
ImageTrend EMS Runsheets Go-Live 

WHEN: Monday, November 18, 2024 

WHERE: The change will affect the following venue(s):  

 ED Only 

At the following NLH Member Organization(s): 

 Northern Light Mercy Hospital  

WHO: The change will affect the following staff at the above noted locations: 

 ED Nurses 

 ED Nurse Techs 

 Unit Coordinators 

WHAT: ImageTrend, a software platform used by Emergency Medical Services, enables 
EMS personnel to electronically document details about patient care, treatment, 
and transport. The documentation is part of an electronic patient care report 
(ePCR). Once signed, the ePCR will be sent electronically through direct 
messaging to FirstNet Message Center. This will allow clinical staff to attach the 
documentation directly to the patient chart.  

WHY: The platform is designed to improve data accuracy and facilitate the sharing of 
patient information. 

HOW: Monitoring Results 

 Identified clinical staff will monitor the 
Mercy EMS Runsheets Pool in FirstNet 
Message Center and follow the patient 
match process for ePCRs.  

 Once the Ambulance Runsheet is 
matched, an icon will appear within the Patient Information column on 
ED LaunchPoint. 
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 The EMS Amb. Run Sheet alert will notify emergency department staff an 
Ambulance Runsheet is available to view.  

Viewing the Ambulance Runsheet 

 Documents 

 Notes 

 Results Review 

Click here to review the workflow for Patient Match EMS Runsheets for ED 
nurses, ED Nurse Techs, and Unit Coordinators.  

**PLEASE NOTE: This mailbox is not monitored.** 

Please direct any questions to the Health Informatics team using this link. 
 

If you no longer wish to receive these communications,  
please notify Health Informatics Leadership.   

 
If you are receiving this communication as part of a department distribution list,  

please reach out to the owner of that list to be removed, if appropriate. 
 

https://ci.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/ED/ImageTrend-Patient-Match-EMS-Runsheets.aspx
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
mailto:cileadership@northernlight.org

