Office of Health Informatics
Electronic Health Record

Workflow MPage Update — Referrals Component

WHEN: Wednesday, December 18, 2024

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory

At the following NLH Member Organization(s):
e All NLH Organizations (except NL Mayo Hospital)

WHO: The change will affect the following staff at the above noted locations:
e Any clinical and non-clinical position who may use the Referral component
within the Workflow MPage.

WHAT: The Referrals component will be available within all Workflow MPages as view
only.

WHY: The Referrals component will provide view only visibility to current or historical
referrals for the patient from the last three years within the Workflow MPage.
e Click a specific referral to see details regarding the Referral Type, Referral
Reason, Referred From, Refer To, and Instructions to Staff.




NOTE: To see more details in comments, navigate to Patient Centric Referral
Mgmt. A detailed flyer can be found here.

HOW: Adding Referrals component to Workflow MPage, if not in view.
Click the Menu icon.

Click Components.

Click the Referrals component to checkmark.

Click and drag component to fit preferred workflow.

NOTE: To disable components from view, click the previously selected
component to uncheck.

**PLEASE NOTE: This mailbox is not monitored.**

Please direct any questions to the Health Informatics team using this link.

If you no longer wish to receive these communications,
please notify Health Informatics Leadership.

If you are receiving this communication as part of a department distribution list,
please reach out to the owner of that list to be removed, if appropriate.


https://intranet.northernlighthealth.org/cms/getattachment/c53557aa-82b8-4e65-8015-ca50f3690359/Patient-Centric-Referral-Mgmt-mPage.pdf
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
mailto:cileadership@northernlight.org

