
 

New System Auto Texts  

WHEN: Monday, December 9, 2024 

WHERE: The change will affect the following venue(s):  

 Ambulatory 

At the following NLH Member Organization(s): 

 All NLH Primary Care Offices (excluding NL Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

 Clinical Staff  

WHAT: Comprehensive auto texts have been made available to capture specific data that 
can populate into Provider notes.  

WHY: Clinical staff can use the auto texts listed below to give consistent and complete 
documentation for low acuity RN/Provider co-visits in primary care.  

HOW: 

 

 

/rn_hpi_uti UTI HPI Template 

/rn_uti_inst UTI Patient Instructions 
/lyme_treatment Lyme Treatment 

/rn_hpi_tick RN History of Present Illness – Tick 

/rn_hpi_uri RN History of Present Illness – URI 

/rn_pe_tick RN Physical Exam – Tick  

/rn_pe_uri RN Physical Exam – URI   

/rn_ros_tick RN Review of Symptoms – Tick 

/rn_ros_uri RN Review of Symptoms – URI 

/tick_ins Tick Instructions, no prophylaxis ordered 

/tick_pro_ins Tick Instructions, prophylaxis ordered 

 

 

**PLEASE NOTE: This mailbox is not monitored.** 
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Please direct any questions to the Health Informatics team using this link. 
 

If you no longer wish to receive these communications,  
please notify Health Informatics Leadership.   

 
If you are receiving this communication as part of a department distribution list,  

please reach out to the owner of that list to be removed, if appropriate. 
 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
mailto:cileadership@northernlight.org

