
Rehabilitation Organizer for Front Office/PSR 

WHEN: Tuesday, December 3, 2024 

WHERE: The change will affect the following venue(s): 

 Ambulatory 

At the following NLH Member Organization(s): 

 All NLH Rehab Practices (to exclude Acadia & Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

 Front Office/PSR Staff 

WHAT: The Rehabilitation Organizer is being added to the toolbar. 

NOTE: Although all Front Office/PSR staff will see the Rehabilitation Organizer in 
their toolbar, it will only be used by the Rehab Front Office/PSR staff.  

WHY: Access to the Rehabilitation Organizer will assist the Rehab Front Office/PSR staff 
in Certification Letter tracking and when a patient needs to be scheduled with a 
therapist for a Progress Note. 

HOW: Click the Rehabilitation Organizer button in the toolbar to open the organizer.   

NOTE:  The Rehabilitation Organizer link button may not be in view. Use the 
dropdown to select the Rehabilitation Organizer. 
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Click here for information on using and customizing the Rehabilitation Organizer. 

 

**PLEASE NOTE: This mailbox is not monitored.** 

Please direct any questions to the Health Informatics team using this link. 
 

If you no longer wish to receive these communications,  
please notify Health Informatics Leadership.   

 
If you are receiving this communication as part of a department distribution list,  

please reach out to the owner of that list to be removed, if appropriate. 
 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Rehab/Rehab-Organizer.aspx
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
mailto:cileadership@northernlight.org

