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This Quick Reference Guide (QRG) demonstrates the workflow for use of the handheld 
devices to access CareAware. Generally, the clinical staff uses the Zebra TC-52 device, 
while the EVS and transport teams use the Zebra TC-21 device. These devices operate in a 
similar way.  

Overview and Maintenance of the Device 

The handheld device can be used to send and receive messages, access the embedded staff directory to call a 
member of the staff, send and receive photos using Quick Messenger, and receive alerts. In addition, the clinical 
staff can access the patient list, patient charts, view patient vitals, scan and document medication 
administration, and scan and document specimen collection.  

Device Overview 

 From the device screen: 

STEP 1: Review the device’s function keys.  
 At the top of the device is a barcode scanner used to scan medications, specimen bar code 

labels, and patient armbands.  
 The scanning buttons on the left and right side of the device start the scanning process.  
 The power button is on the top right corner of the device.  
 The top button on the right side is the volume button.  
 Just under the volume button are the battery release or eject buttons. 
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Indicate Battery Life and Swap 

STEP 1: The battery life indicator is at the top of the screen. Examine the table below for an explanation of 
battery life status. 

 

STEP 2: Assume the device’s battery needs to be changed. From the home screen, tap the Admin 
button.  

STEP 3: Then tap the Zebra Battery Manager. 

STEP 4: Tap Swap. Review the warnings to ensure the battery is changed safely. 

STEP 5: When completed with the warning review, tap I understand proceed with swap. 

STEP 6: Press the battery eject latches to release the battery. Then lift and remove the battery. 
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STEP 7: Insert the replacement battery, bottom first, into the battery compartment, and press the battery 
down until the battery release snaps into place. 

STEP 8: Press the Power button to turn the device on. 

Cleaning the Device 
To clean the device, use only approved cleaning and disinfecting agents, which are available in each 
department. Review the table below for a list of approved products. 

 

Login/Logout of CareAware 

 From the CareAware home screen: 

STEP 1: Login to the Messenger application.  
 Tap Messenger app. 
 Enter network username and password. 
 Note: Do not select remember password because this is a shared device. 
 Tap Login. 

STEP 2: Create a 4-digit pin. When logging in for the first time, a prompt to create a pin will populate. The 
pin is a shorter way to quickly access the apps on the device. The pin cannot be 1 2 3 4. Tap Create. 
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STEP 3: Enter a 4-digit pin, then tap the blue check.  

NOTE: When entering a number, it is shown briefly, then it 
is covered by a square. 

STEP 4: To confirm the pin, tap the blue check again. 

STEP 5: Tap Done. 

STEP 6: Tap the TOC icon and review the options. The most recent 
messages display at the top. Notifications are available, as 
well as contacts including all personnel, their location, care 
position, profiles, and communication resources within the 
organization. Search for specific patients and filter the search by 
unit or department. When busy with a patient and unable to 
respond to a message, the status can be changed to do not disturb 
or DND. 

STEP 7: To change the pin, tap Security. 

STEP 8: To logout of the device tap Logout. 

 

 

 

 

 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For 
questions regarding workflow, please place a ticket to Health Informatics. For any other questions 

please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

