Stupid Cerner Tricks: Volume Il

“REVENGE OF THE MESSAGE CENTER”

LOOKS LIKE YOUR TRYING
T0 USEMESSAGE CENTER

1. Reply, Delete, Append

DELETE removes the message from your desktop. | mentally renamed this button in
my head to “REMOVE” because that is more accurate about what it does.

Here is a sample lifecycle of a document:
Created->Replied or Forwarded->Replied again( n times) ->DELETED=>turns into a Chart DOCUMENT

When you receive a message, be careful with your actions. It’s easy to lose a message- if you just start typing then
hit DELETE it will leave your desktop but not go anywhere. Especially if this button has been toggled ON:

Remind on: D:} = = D
Due on: D:} = B[l

Anything you type in a message BEFORE you hit reply will turn on the APPEND button. This just adds your typing to
that document. It does not Send it anywhere. Use Append if you want to time/date stamp when you reviewed an
action. Otherwise if you’re done with the message you can just REMOVE it by Deleting it.

Be aware of everything the Accept All +Next) button does...esp SIGNS ORDERS

PVINBOX (=23a)

’ "\-.I Signs all proposed orders, generates a reply or forward message to the
W' designee, deletes the message, and moves to the next message

7l Save 2 Save Addendum @ Reject All @ Accept All Qr Accept All and Next




2. Sometimes a message chain is ended by mistake, and the message is living only as a Document in the chart. But

all is not lost- you can Forward the Document to yourself, then RIGHT CLICK:

Documents X

—1Communicate =

Open 38 Message Journal

Sign Al [Z]Review All [ Forv

Type Patient Mame

Communicate

REVI
SIGN_LC Message Journal
SIGN_LC Print

Item Information

SIGN_LC
SIGN [ Forward Only
SIGN [ Comments

PVINBOX

Do you want to attach the text of the selected message to the new message?

2 Message

Reminder

From
ZELNICK MD, C...
ZELMNICK MD, C...
CONTRIBUTO...
CONTRIBUTO...
JEROME , CHA...

JEROME, CHA...
JEROME, CHA...
JEROME, CHA...
JEROME, CHA...
JEROME, CHA...

Yes

| |
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This turns the Document back into a Message that contains the Document information, which can be Replied, etc.

3. Another way to retrieve or check on old Messages is to check the SENT and TRASH folders. If you DELETED
(REMOVED) a message by mistake, it will be in the TRASH. If you SENT it and want to see what happened to it,
you can retrieve it from Trash and check the Message Journal. IN both instances, you can revive the Message by

creating an new Message or a Reminder to go in the chart/to someone to followup on.
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Forward Only

Status

Open
Communicate 3 Message
Message Journal Reminder
Forward inding
Print ending
) pened
Item Information leted
Open Patient Chart » cleted
RESTCNOAUW, .. wpened
ZELMICK MD, C... Pending
ZELNICK MD, C... Pending
EATON LPN, 5... Pending
MILLER MD, 5U... Refused
PROPER, MELL.. Deleted
CLARK, RACH.. Pending
BHMH Island F... Deleted
EATOMN LPN, 5... Deleted
MILAN , KATH.. Deleted
MILAN , KATH... Deleted
EATOM LPN, 5.. Pending
EATON LPN, S... Deleted
EATON LPN, 5. Opened
ZELMICK MD, C... Pending
BHMH Island F... Deleted

x;;(\h Select Patient

Matification Comment

elect All
Create Da...

12/05/2018 21:

12/05/2018 21:0...
12/05/2018 20:4...
12/05/2018 14:5..,
12/05/2018 14:5...
12/05/2018 14:5..,
12/05/2018 11.:3...
12/05/2018 11:3..,
12/05/2018 11.:3...
12/05/2018 11:3..,
12/05/2018 11:3...
12/05/2018 11:2..,
12/04/2018 21:2...
12/04/2018 12:3..,
12/04/2018 12:2..,
12/04/2018 12:2..,
12/04/2018 12:2..,
12/04/2018 10:0..,
12/04/2018 10:0...
12/04/2018 0%:4..,
12/04/2018 09:2...
12/04/2018 09:1...
12/04/2018 08:4...
12/03/2018 21:4..,

Update Date

12/05/2018 21:0...
12/05/2018 20:4...
12/05/2018 14:5..,
12/05/2018 14:5..,
12/05/2018 15:1..,
12/05/2018 13:1...
12/05/201813:2..,
12/05/2018 11:4...
12/05/2018 11:3..,
12/05/2018 11:3...
12/05/2018 11:2..,
12/05/201812:5...
12/04/2018 15:5..,
12/04/201812:2..,
12/04/201812:3..,
12/04/201812:3..,
12/04/2018 14:5..,
12/04/2018 150...
12/04/2018 09:4..,
12/04/2018 18:1...
12/04/201812:3..,
12/04/2018 08:4...
12/04/2018 09:3..,



4. The NOTIFY function is useful when you want to be SURE a message is acted upon. Say | want to send a
message to another PCP but I'm not sure she is in the office this week? | could add a NOTIFY to my Message or

Reply and then it will show up in my Message center if it is undelivered..

o % RE Have you tried Message Journal? - Message

Task  Edit
# High [JRIERRY & Message Joumal (58] - Portsl Options

Patient: | TESTING, ELUE ) |88 caller: | TESTING, BLUE ) Caller #: [ H (000) D00-0000, B (207) ¢

To: |[ZELMICK MD, CHARLES ) %

o |

Notify @ To consur

Subject:  RE: Have you tried Message Journal?

Notify when
Attachments
[C] Transition of Care Browse Document| [7] Opened

[7]Not opened within | 1 | days [] Overdue, not opened
Message will be added as an addendum
Arial v 10 - Notify:
Me [ZELNICK MD, CHARLES) % [3)
L | Notification Priority:
From: ZELNICK MD, CHARLES J ’
To: ZELNICK MD. CHARLES J; High -

Sent: 12/05/2018 21:14:01 EST
Subject: Have you tried Message Journal?

This is the Message Journal demo message oK

Notify Receipts X

jCommunicate ~ Open ¥zDelete 3l Message Journal Select Patient | ¥ Select All

& Priority Patient Name  From To Create Da.. Status Subject
M TESTING, BLU... ZELNICKMD, .. ZELNICKMD,.. 12/05/20182.. Pending Read: RE: Have you tried Message Journal?

Display: Last 90 Days.

=/ Inbox Items (18)
= Documents (16/18)
Sign (12/12)
Review (2/2)
Forwarded Documents to Re
Orders
= Messages (0/2)
General Messages (0/2)
= Results 2/2)
Other (2/2)
= Work Items (6)
Saved Documents.
Paper Based Documents
Documents to Dictate
Reminders (6/3)
Consult Orders
=/ Notifications
Sent ltems
Trash

Notify Receipts (1/1)

5. Sometimes there are 3 or more messages about the same patient flying around the office. One way to check

up multiple messages is to use Message Journal. Note that the button on the Message bar does NOT work; you



need to Right Click on the message... (this Button DOES work if you are in a Message Reply window however)

Mosges x|

—qCommunicate =[5 Open | CiaReply =& Reply All 3 Forward #qDelete 3§ Mes

ournal | ,;‘:(‘_ Select Patient | ¥ Select All &,Patient Matc

Create Date * Status
a1 8 21:14:01 EST Pending
01:06:57 EST Opened

Priority Patient Name From

ZELNICK MD, CHARLES J
ZELNICK MD, CHARLES )

TESTING, BLUE J

Communicate 3
Message Journal b
Reply

Reply All
Forward

Print

Itern Information

Set On Hold
Delete
Assign Itemn
pd Unassign Item
From:  ZELNICK MD, CHARLES J .
Open Patient Chart 3

Sent:  12/05/2018 21:14:01 EST
Subject: Have you tried Message Journal?

To: ZELMICK MD,CHARLES J

And you can see and review all the recent Messages, including the time and replies, in order...

= Bl

Messages 7/ Journal for TESTING, BLUEJ ‘

“yCommunicate ~ (5Open | CuReply CReg From:  11/05/2018 |- E| To:  12/052018 |- E| Type (Al -] [(asoraas |
Pricrity Patient Name
TESTING, BLUE J Message DateTime Sender Name Recipients/Status Show up date: Type Subtype e
ZEL| 12/04/2018 15:18:31 EST MCMULTY , IAN M (NL Inland Infusio... NL Inland Infusion Care/Deleted: Messages

12/04/2018 15:20:03 EST MCNULTY , IAN M (NL Inland Infusio...  MCNULTY , IAN M/Opened; Messages
12/04/2018 15:32:18 EST MACFARLAMD , DAWN M (NL Cance... NL Cancer Care Fore River New Treat... Messages
12/05/2018 08:39:27 EST ZZ, AMB MA CERT PL ZZ, PHYS CARDIOLOGIST P1/Pending; Messages
12/05/2018 10:14:35 EST TERRY, DANIEL TERRY, DANIEL/Opened; Messages
12/05/2018 14:53:46 EST MCMULTY - TEST NS, IAN MCNULTY - TEST NS , IAN/Pending; Messages
12/05/2018 21:03:25 EST ZELNICK MD, CHARLES J ZELNICK MD, CHARLES J/Deleted; Messages il
12/05/2018 21:14:01 EST ZELNICK MD, CHARLES ] ZELNICK MD, CHARLES J/Pending; Messages E‘
Addendum by ZELNICK'MD, CHARLES J on December 05, 2018 21:03:25 EST -

From: ZELNICK MD, CHARLES J
To: ZELNICK MD, CHARLES J;
Sent: 12/05/2018 21:03:25 EST
- Subject: FW: a test message of broken Message Joumnal L

From:  ZELNICK MD, CHARLES ) More of same message.
Sent:  12/05/2018 21:14:01 EST

6. Create Message to Web Portal from Results: In any Result; you pick the dropdown like for a Patient Letter, but
instead pick Consumer (it will be NOT greyed out if the patient has signed up for the Portal)

Results | Results to Endorse: b4

—»8Create ~| |4 Forward Only = Print 4 & (33Mark

Reminder

Letter

Consumer Message

Staff Message
Document Type: WC Mammo Digital Screen
Service Date: December 05, 2018 14:37
Result status: Auth (Verified)

Template Title: WC Mammo Digital Screen
Performed by: FICCIRILLO MD, MARK M
Werified by: FPICCIRILLO MD, MARK M




Create your letter as you normally would, but be sure the Send to Consumer button is checked (will be by

default if you pick Consumer Message on dropdown).

end M Exit F Calculator g, Patient Phi o
Task Edit
1 High 8 Message Journal (2) 4 Portal Options JLaunch Orders
Results | Resultsto Endorse: HASH | o B Caller | calters: |
SeCreate - L Forward Only iPrl | 1, Web Messages |8 [ incluce me
automatically Notify if
cC . Provider: |[ZELNICK MD, CHARLES ) X [¥] To consumer [ Disable further replies
4 “ 1 not opened in 5 days. :l |2 ) ?
_h Subject: You can change this by T [lsaveto Chart  As: -
Attachments clicking this button.
g:fv“m";egtagpe' mi:ﬂf;' [ Transition of Care chments
Result status: Auth (Ve -
Template Title: WC Manf Message This Box MUST be
Performed by: FICCIRIL checked to send to the
Verified by PICCIRI | [ aral v 12 - R 2Ry BU.,J Portal.

Encounter info:

R

For Exam
BILATERAL SCREENING MAMNM]

Report DTA
EXAM:
BILATERAL DIGITAL SCREENIN

INDICATION:
Routine screening,

[COMPARISON:
(November 4, 2013, 11 15 16 and No-

TECHNIQUE:
Fegion of study: Bilateral breasts. D|
utilized.

BREAST DENSITY:
b. There are scattered areas of fibrog]

FINDINGS:
There is 2 5.8 mm nodule superior to
projection. [ would recommend that

[romnression snaf masnification view

on Pane

Endorse

@ Save
Additional
o Forward Action:

Comments:
(Limit 212)

| am happy to report that your mammaogram was normal.

Although | am not scheduled in the office dalily, if you have any questions, please call my staff or send a message
on the internet Portal. We will try to answer your call as soon as possible.

Sincerely,

Charles Zelnick MD|

m

You can use Autotext/ Smart
Templates to fill in lab data here,
or cut and paste from the report,
or just type. Sometimes some of
the data will populate.

Actions
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