
Dear ED Providers, 

 

Here is information regarding the setting up of patient lists in PowerChart. (We use First Net for 

the ED but you need to log into PowerChart to set this up) 

This process must be done in order to be able to see an active list of patients at your location in 

any of the Cerner Mobile Applications.  

Below is an updated workflow on how to complete this process.  

If you need at the elbow support, please reach out your local CI 

 

Another note, when following the instructions on how to download the Cerner Mobile Apps 

(Links for these instructions: Cerner Mobile for Android  Cerner Mobile for Apple): 

The first step is to download the Company Portal App on your mobile device. There are some 

issues with users downloading this app and it not letting them sign into it. If this happens, please 

alert your manager so that a ticket can be placed to resolve this issue for you  

 

 

http://ci.emhs.org/Education-Library/Providers/Cerner-Mobile/Job-Aids/Cerner-Mobile-Android-Enrollment.aspx
http://ci.emhs.org/Education-Library/Providers/Cerner-Mobile/Job-Aids/Cerner-Mobile-Android-Enrollment.aspx
http://ci.emhs.org/Education-Library/Providers/Cerner-Mobile/Job-Aids/Cerner-Mobile-Apple-Enrollment.aspx
http://ci.emhs.org/Education-Library/Providers/Cerner-Mobile/Job-Aids/Cerner-Mobile-Apple-Enrollment.aspx


 
 

 

 
 

 

➢ VERY IMPORTANT: Click the + to open the departments next to Outpatient. DO NOT 

check the box next to Outpatient. This will result in all outpatient departments to be 

added your patient list.  



 
 

 

 
 

For providers that work in outpatient sites such as NL Fore River Walk-In Care, you will find 

this clinic in Locations → NL Mercy → Outpatient → Fore River Walk-In Care.  

 



 
 
 


