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Northern Light Acadia Inpatient FNP Endorsing Results

Message Center

Health. June 2, 2022

Message Center enables Acadia’s Inpatient FNPs to review and electronically endorse
inpatient and observation Lab and ECG results within a PowerChart pool.

Inpatient FNP: Manage Results

Inbox Summa...

From the Inbox tab in Message Center: Pook [ Acadia In v|[ Manage |

Frose] roo

Display: [ Last 30 Days v |I|

STEP 1:  Click Results in Inbox Items within the Acadia Inpatient FNP Fiters
results pool -/ Inbox items (0
& Results (3/4)
NOTE: The Results folder is divided into subfolders depending on the Critical (0/1)
value range of the results: Critical, Abnormal, Normal, or Other. ﬁb”""l”;'ﬁjm
arma
Other (1/1)
STEP 2:  Double-click the result you wish to view.
Results X‘
_qCommunicate * [5Open 3 Message Journal |4 Forward Only | [ | Y Select All 59 Result Journal
Patient Mame Outstanding Orders Maotification ...  From Subject Result Status Create Date * Status
TESTING, PROD10 03/11/2022 08:48:11 EST Pending
TESTING, PROD4 D CV ECG Auth (Verified) 03/08/2022 10:00:55 EST Pending

STEP 4:

NOTE:

Before you can endorse results, you must review all the values within the window.

Click the appropriate action in the Action Pane for the item: Endorse, Save, or Refuse.
* Endorse indicates you have reviewed and taken any necessary actions on the results.
= Save allows you to address the results later.

= Refuse allows you to reject results that were received in error.

If you select Refuse, you need to document a reason why in the Reason field.

Click OK & Close to complete the action for this item and return to the Pools Inbox.

In the Action pane, you also have the option to click OK & Next to apply your selected action
and proceed to the next item in the folder or to click Next, which will leave the item in the
pool and move to the next item.
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For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical

Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




