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The Command Center Dashboard is a real-time, operations-centric solution for enterprise 
visibility. The dashboard is designed to aggregate data across several systems to a 
unified, streamlined visual which provides predictive, actionable data. 

Accessing the Command Center Dashboard 
 URL: https://commandcenter.applications.cerner.com/?tenant_key=rii-

5tqZIeHcg01uWOcN3lATP151-1Q9  

 Enter Oracle Health (Cerner) credentials to log in. 

NL Enterprise – Total Census 

 Depending on the user’s permissions, various dashboards may display. 

 Navigate to the NL Enterprise – Total Census dashboard and select to 
open the dashboard.  

 To save the dashboard as a favorite, select the star icon. 
 Once saved, the dashboard can be easily accessed under 

Favorites.  

 The top of the board provides a patient flow overview for the entire organization. 

 Inpatient Census: Number of occupied beds within the system. 

 Predicted Inpatient Census: 4-hour prediction of incoming patients. 

 Admissions: Number of patients with an Admission order. 

 Confirmed Discharges: Number of patients with a Discharge (DX) order. 

 Anticipated Inpatient Census: Anticipated bed occupancy in 4 hours. 

 Larger organizations will display multiple pages of information, select the Pause 
Scrolling button in the top-right corner to pause scrolling.  

 To resume the automatic scrolling, select the play button. 
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 Each Member Organization has a widget that displays patient flow data for the inpatient units. 

 For each unit widget, various data is displayed.  

 A: Unit Name or Service Line   

 B: Number of occupied beds. 

 C: Percentage of occupied beds. 

 D: Number of incoming patients to the unit. 

 E: Number of patients with a confirmed discharge. 

 F: Legend that corresponds with the circle visual. Hover your mouse on the 
circle to view display additional details.  
 Available: The room is unoccupied and ready for the next patient. 
 Dirty: The room is ready for staff to clean. 
 Cleaning: Staff are actively cleaning the room. 
 Blocked: The bed cannot be used for a specified clinical reason, i.e., existing patient condition 

in a semi-private room, staffing issues, etc. 
 Out of Service: The room is not acceptable for patient use due to a non-clinical issue, i.e., 

maintenance needed.  

 To return to the Command Center Dashboard homepage, select the home  icon at any time.  

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For 
questions regarding workflow, please place a ticket to Health Informatics. For any other questions 

please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

