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Laboratory orders require intervention to indicate where a patient will be having their 
labs drawn. The process is to ensure that the lab orders flow to the appropriate locations. 
If a STAT or EXPEDITE lab is needed to be performed on site at the hospital lab, choose 
the desired collection priority and DO NOT change the Future Order to No, this will alert 
the lab when a STAT or EXPEDITE order is placed.  
 

NOTE: 
Expedite is a collection priority that will allow the lab sample to be processed at the NLH 
laboratory with a time frame similar to current state routine – normally 24 hours or less. It 
is also only to be used if this time frame is clinically warranted. Stat will remain the same 
as highest priority for collection and processing. No additional charge for either. 

Routine NLH lab draw order – Sent to Quest Lab at Marlborough, MA 

Providers entering laboratory orders for hospital lab processing. 

STEP 1: Review order details including Start Date/Time and adjust as needed.  

STEP 2: Click Sign. 

NOTE: If a lab is obtained at NLH office or lab, DO NOT change the Future Order to No.  
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EXPEDITE/STAT NLH lab draw order – to be processed at NLH laboratory 

Providers entering laboratory orders for hospital lab processing. 

STEP 1: Update priority, DO NOT change the Order Future Order to No. Following this workflow will 
alert the lab when a STAT or EXPEDITE order is placed. 

STEP 2: Click Sign. 

Orders for Outside NLH Lab 
Providers entering laboratory orders for Outside NLH processing: 

STEP 1: Performed Outside of EMHS = Yes. 

STEP 2: Click Sign. 

Outside NLH Laboratory Collection – Clinical Staff 
STEP 1: Manually print the order requisition by right-clicking the order and selecting Print Requisition. 

STEP 2: Retrieve the printed laboratory order(s) and hand to patient. 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For 
questions regarding workflow, please place a ticket to Health Informatics. For any other questions 

please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

