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Early detection and rapid resuscitation are crucial to providing timely care to patients 
who are suspected to have Sepsis.  

Possible Sepsis or Septic Shock 
When at least one detail from the Organ Dysfunction criteria is documented, in addition to at least two SIRS 
criteria, the inpatient RN will receive a Possible Sepsis Alert.  

 What does the IP RN do when the alert is received? 

 Notify the provider to receive direction on patient care. 
 Document the notification in iView under Adult Quick ViewProvider Notification. 

Possible Sepsis or Septic Shock 
 Where does the Inpatient RN see the Sepsis alert?  

 CareCompass will display the sunburst 
icon indicating new information needs to 
be reviewed.  

 The Discern Notification will also pop-up 
with appropriate messages:  

 Clearing the Discern Alert 

 Click the red X in the upper left corner to clear the 
alert and prevent the same alert from continuing to pop up. 

 How can the alert be cleared once the RN acknowledges it?  

 If the alert window is closed without clearing the message, click the carat in 
the task bar and then the square icon with the exclamation point to reopen 
Discern Notifications. 
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Where can an RN look for Early Warning Alert details?  
 There is an Early Warning Alert flowsheet available on Results 

Review. This includes what time the alert fired, the parameters 
associated with the alert, and when the provider was notified. 

Triggering Criteria 

 

Suppression Criteria 
 A new Sepsis alert will not fire on the same patient for 48 hours. 

 If the patient progresses to Shock, an alert will fire when the parameters are met.  
 A new SIRS/Sepsis/Shock alert will not fire for 48 hours.  

 If the patient demonstrates improvement from Shock to Sepsis, no new alert will be triggered if the Sepsis 
Module has been activated or a Not Indicated reason has been documented. 

 If a provider has ordered a specific PowerPlan, the Sepsis Advisor will be suppressed for an identified time 
frame.  

 48 Hours for Cardiac Surgery PowerPlans 

 8 Hours for Labor and Delivery PowerPlans 
 4 Hours for Stroke, STEMI, Trauma and many Post-Op PowerPlans 
 Permanently suppressed for Pediatric Patients and Palliative Care, NEDS and Hypothermia 

PowerPlans 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For 
questions regarding workflow, please place a ticket to Health Informatics. For any other questions 

please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

