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From the Office of Clinical Informatics

ED nurses can request medications from the Pharmacy electronically using the Med
Request process. Pharmacy staff will receive the request on their worklist, allowing for
review and efficient processing. Communication from the pharmacy can also be
reviewed within the Med Request MPage.

Requesting from the MAR

> Single Medication Requests can be placed from the MAR if there is an Active medication order.

e Right-click the medication order and select Med Request.

* Enter Reason, Priority, and Comment and click Submit.
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Requesting from the Med Request MPage

» Multiple Requests can be entered using the Meds Request MPage link located on the dark blue menu.

e Place a checkmark in the box next to each active medication to be requested.

= Select the Reason, Priority, and click Submit.
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Reviewing the Status of Med Requests

» Medication request statuses can be viewed from the MAR or the MPage.

e Onthe MAR:
* Right-click the medication order and select Med Request.

* The medication request window has a Last Request section and

updates from pharmacist:

TESTING, EDWARDO 31years M DOB: 07/11/1990

Tylenol 325 mg, Tablet, PO, GNCE, 01/04/22 9:30:00 EST, 01/04/22 9:3

Last request: Pending (1) - 25 hr 16 min ago
View History

*Reason:

*Priority
@ Low - Within 60-120 Mins

© Medium - Within 30-60 Mins
© High - Within 30 Mins

¢ Pending - medication has been sent.

*Comment

e Accepted - the pharmacist has accepted.

e Decline - if the pharmacist declines.

e

NOTE: Click the View History to see the pharmacy comments.
Tylenol Tylenol, 325 mg, Tablet, PO, ONCE, 01/04/22 9:30:00 EST, 01/04/22 9:30:00 EST, Treatment Location: INLAND HOSPITAL, 01/04/22 9:07:00 EST, General Recomm
Status Reason: Priority/Doses Event Time
Pending Requested by 72 . NURSE ED P1 Missing Medication High - Within 30 Mins ~ 01/05/2022 9:55 EST
Pending Reguested by ZZ , NURSE ED P1 Barcode Damaged or U... Low - Within 60-120 Mi... 01/04/2022 8:38 EST
test
e On the Med Request MPage:

* Hover the curser in the medication details to display the status and comments.

Hedications
| "FumaLOG insulin Siding Scale, 0 - 6 wats, Soln, SUBCUTANEOUS, Five Times Daily, 12/01/20 16:30:00 EST, 30 Days, 12/31/20 11:30:00 EST, Low
Dose Insufin Supplemantal Scaie, If ghacose less than 70 mo/dL, mitiate Jeint Practice Protocol (3PP) - Mypoghycemia Adult PowerPlan BEFORE MEALS
SCALE Ghaxose Unk Dose 70 - 150 0 151 - 200 1 201 - 250 ...

Lt request Declined - 0 min ago Lg

s Medications:HumaLOG insudin Shding Scale
[_J ""mmmnuu-o.wn.sﬁ.snamwm Ordes 1D: 3392657957

Location: EMMC Last Requested By

La toquest Accepted - 11 min 3go TRAIN , NURSET on Tuesday, Decamber 1, 2020 14:51:59

Reasor: Not Avatable i Pyxs

N Prcety: Low - Within 60.120 Mns
(] " Lntus insubin, 6 Unes = 0.06 mL, Soln, SUBCUTANEDUS, Bel G5
EMMC

Pharmacy Response
Processad by: TRAIN , PHOS on Tuesday, December 1, 2020 14:53:47
Resporse: Decined
Reasen: Pharmacst Judgement

Comment

The pharmacist comments appear here, 3n example max dose has been
reached
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|4 Unschaduied (0)
L2 PRN (0)

l& Continuons (0)

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical

Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




