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Priority beds provide the ability to designate and prioritize bed assignment for incoming 
patients on the unit.  

Priority Beds 
STEP 1: Navigate to the Bed Board in Capacity Management and click the 

Modify Priority Bed Assignments button.  

STEP 2: Drag and drop beds from the Bed Board into the Priority Beds 
window.  
 Priorities are designated based on hierarchical position, with 

the first position being top priority. 
 A maximum of five beds can be 

prioritized in each nurse unit. 
 Beds can be moved by selecting 

the bed and using the arrows to 
the right to move the patient up 
or down.  

 To remove a bed from the list, 
select the bed and click Remove.  

STEP 3: Once the beds are in the desired 
hierarchical position, click OK.  

STEP 4: Priority Beds will now populate on the Bed Board under 
Priority Beds.  
 When a patient has been assigned to a priority bed, the bed 

will display slash marks. Double-click the bed to view the 
assigned patient. 

 Once the transfer is completed, the bed will be removed 
from the Priority Bed section and the bed will 
display as occupied. 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For 
questions regarding workflow, please place a ticket to Health Informatics. For any other questions 

please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

