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EMMC, Mercy, and AR Gould will be sending and documenting secondary clinical reviews
within the InterQual component on the Clinical Review MPage. Secondary reviews are
documented by the internal physician advisor at EMMC, Mercy, and AR Gould. If the
secondary review was completed by an external reviewer, such as EHR (Executive Health
Resource), these reviews will be documented by the care manager.

Sending a Secondary Review to an External Reviewer

STEP 1:  Navigate to the Clinical Review MPage.

* In the Clinical Review component,
identify the InterQual review that will be
sent to a secondary reviewer.

= Select the blue date to open the review.

STEP 2:  Select the Secondary Review button.

STEP 3: Check the External Reviewer box.

STEP 4:  Choose the Personal Address List link
and select the appropriate EHR Review

Team pool.

STEP 5:  Using the dropdown, enter the Reason for
referral.

STEP 6:  Using the calendar, select the Due Date
and enter the Due Time.

STEP 7:  Check the desired Notification Options.

STEP 8:  Enter any additional information for the

reviewer in the Message box.

STEP 9:  Once the required fields are completed, select Send Request.
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STEP 10: Update the UM status in the Care Management component using Refer for Secondary Review.

NOTE: When EHR responds, Remind: 1 will display in the Message Center communication box in the
toolbar. The number will update with the number of responses waiting
to be reviewed. : %, Remind: 1 _

Reviewing a Secondary Response in Message Center

STEP 1:  Navigate to the Message Center.
STEP 2:  Select the bold Remind: 1 next to the gold key.

= New responses will be bold. Red responses indicate they are overdue.

STEP 3:  Double-click the response to open.

STEP 4:  Once the response has been reviewed, select Save to Chart/Complete.

* The response will be saved in Notes in the Care Management Secondary Review folder and
will no longer display in the Message Center.

» If the response should stay in the Message Center Reminders, select Save to Chart.

Sending a Secondary Review to an Internal Physician Advisor

STEP 1:  Navigate to the Clinical Review MPage.

* In the Clinical Review component, identify the InterQual review that will be sent to a
secondary reviewer.

= Select the blue date to open the review.

STEP 2:  Select the Secondary Review button.

STEP 3:  Uncheck Send request via
Message Center.

STEP 4:  Enter the Reviewer name using

Provider Search.

STEP 5:  Using the dropdown, enter the
Reason for referral.

STEP 6: Document the Communication
type used to send the internal
secondary review.

STEP 7:  Select Document Request. Eyeglasses
display indicating a secondary review

has been sent.




From the Office of Health Informatics

Sending and Documenting a Secondary Review
August 11,2025

Page 3 of 3

Documenting a Secondary Review Response

STEP 1:  Navigate to the Clinical Review MPage.

* In the Clinical Review component, identify the InterQual review that will be sent to a
secondary reviewer.

= Select the blue date to open the review.

STEP 2:  Scroll down to the Secondary Review section.

STEP 3:  Select the Completed box.

Using the Outcome dropdown, choose the applicable

EHR response and select Save.

NOTE: The current date will display in the Completed box
and the selected EHR response displays in the
Outcome box.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

