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Utilization Management Worklists are available to the Utilization Review Team to assist
the in managing daily tasks.

Worklist Filters
Within the UM Worklist, click the filter button to display filter options.

> Filters are used to pull in the correct patients to the worklist.

e Encounter Type, FIN Class, and Payer do not need to be modified unless the Care Manager is
only working with a specific payer or insurance type.

e Relationship - from the dropdown, select the desired relationship status to be pulled in.

= All - patients who do not have a relationship with a Care Manager, patients with a relationship
with other Care Managers, and patients that you have a relationship with, will display on the
list.

e All is the recommended filter.

e Next Clinical Review:
* From the dropdown, select the timeframe in which the next clinical review is due for the patient
to display.
o All Future Clinical Reviews is the recommended filter.

e If the Care Manager only wants to see those patients who are due to have a Clinical
Review completed today, Up to Today would be selected.

¢ Include patients with:

* Closed UM reviews: Check this box if patients who have a closed UM review are wanted on the
worklist. If left unchecked, once a UM review is closed, the patient will automatically be
removed from the worklist.

= No Next Clinical Review: Check this box to populate patients who do not have a Clinical
Review scheduled on the worklist.

> Sorting

e Sorting is an individual workflow decision by Care Managers.
* Primary - from the dropdown, select how the list should be sorted.
e It may be helpful to sort by Encounter type, so Observation patients appear at the
top of the list.
* Secondary - after the list is sorted by the primary selection, the list will be sorted by the
secondary selection.
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e If several nursing units are being covered by one Care Manager, sorting by
Nurse/Unit/Room/Bed may be helpful.
NOTE: Save configuration as a default should _
always be checked before clicking Apply. | %" N
. . . rimary: (SR N | () Ascending  ® Descendin
Each time the Filter Settings are opened, Frmany = Aacendng  ® Descending
the box will default unchecked. If the secondarys Nurse UnitRoomBed | O ascending  ® pescending
configurations are not saved as default, Save configuration as default I Aoply ” Cancel \

each time the worklist is opened, the
filters will need to be reset.

e C(lick the wrench and green brush icon to modify Patient Lists.

Hover Functionality

e Patient name: Displays the patient Medical Record Number (MRN) and Date of Birth (DOB).
¢ Group (DRG) number: Displays the name for the DRG.

e Next Clinical Review column: Selecting the notepad that appears in the upper right corner to
navigate to the Clinical Review MPage.

e Insurance: Displays additional patient insurance information.
¢ Red triangle: Displays various alerts.

e Yellow Note: Appears when hovering in the Patient column and stays in view when a
Care Management note has been documented.

= Jfa note has been created, hover over the note to view the last two notes documented.

= If more than two notes have been created, all the notes can be viewed in the Care Management
Notes component in the MPages.

UM Worklist

The UM Worklist is used by the UM Nurse or the Care Manager who is performing Clinical Reviews
(InterQual).

» Location Column

e Click the black carat next to the nursing unit name for additional information about the current
and previous admissions.

» Patient Column
e UM Status displays under the patient age and gender.

e Not Available indicates that a UM Status has not been documented.
= (Click Not Available to add a UM Status.
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e UM Status can be updated from the worklist or the Care Management MPage component.

* Both locations are updated when documented from either location.
> Visit Length Column
e LOS (length of stay) — Displays in days and hours.

e Auth end - Displays the number of authorized days remaining. If the hospital stay exceeds the
Authorization date, the Auth end will turn red and begin counting how many days the patient has
exceeded an authorized stay.

e PDD (predicted discharge date) — Populated from the documentation of Anticipated Date of
Discharge.

e eLOS (expected length of stay) — Populated by the documentation of the DRG (Working Group).

e If a patient has been readmitted within 30 days, Readmission will appear next to the date of
admission in red.
* (Click Readmission to navigate to the Readmission MPage to document the readmission.

* Once the readmission has been documented, readmission will turn grey.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.
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