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When a Secondary Review is referred to an internal Physician Advisor, the physician will
document the results of the Secondary Review in the Clinical Review MPage.

Documenting a Secondary Review Response

» Navigate to the Clinical Review MPage in
PowerChart Menu. In the Clinical Review
component, identify the InterQual review that is
being responded to. Click the blue date to open
the review.

» Scroll down to the Secondary Review section.

» Click the Completed box.

» Using the Outcome dropdown, select the applicable EHR
response and click Save.

» The current date will display in the Completed box and the

selected EHR response displays in Outcome.

Want to see how this is done?

» Click the link to watch a brief video on Documenting a Second Review. This video was created by Cerner
and lasts less than 2 minutes.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.
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