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The Resource Center is available to assist with discharge planning at all Northern Light
Hospitals. Staff can assist with setting up Home Health/community resources, durable
medical equipment and scheduling follow-up appointments.

Resource Center Referrals

INP Resource Center Consult Order can be placed by Care Managers, Nurses, or Providers.

STEP 1:  Type Resource in the Order Catalog search field.
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STEP 3:  Enter the Resource Center Consult Reason.
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STEP 4:  Additional order details can be entered in the Order Comments tab or the Consult Reason
Details free-text box.

. Examples of additional order details are:
e Urgency.
¢ Timeframe in which a patient needs an appointment or supply.

e Other information pertinent to the patient to assist with completing the consult.

NOTE: The Resource Center Team will reach out to the ordering staff member to obtain additional
information if the order does not include the necessary details to complete the consult.

STEP 5:  Sign the order.
* The Resource Consult order will display on the Resource Center Multi-Patient Task List.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.
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