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Documentation Specialists will be using the Documentation Review worklist and the UM
Summary MPages to identify patients and update the Working Group (DRG) that has
been entered by the UM (Utilization Management Nurse).

Documentation Review Worklist

The Documentation Review Worklist will open when the Documentation Specialist signs into PowerChart.
The patient list that has been used previously can be selected in the Documentation Review Worklist to ensure
that the correct nursing unit(s) are being used to identify patients for the worklist.

Worklist Filters
> Filters are used to pull in the correct patients to the worklist.

e Encounter Type, FIN Class, and Payer do not need to be touched unless the Care Manager is only

working with a specific Payer or insurance type.

e Next Document Review
* From the drop-down, select the time frame in which the next document review is due for the
patient to display.
* All Future Document Reviews is the recommended filter to select.
» If the Documentation Specialist only wants to see those patients who are due to have a
Documentation Review done today, Up to Today would be selected.
o Relationship — from the drop-down select the desired relationship status to pull in.

= All - patients who do not have a relationship with a Documentation Specialist, have a
relationship with other Documentation Specialists, and patients that you have a relationship

with will display on the list.

= All is the recommended filter.

e Include patients with:

* Completed Documentation Reviews — check this box if patients who have a completed
documentation review should stay on the worklist. If unchecked, the patient will fall off the list
when the documentation review is marked as complete.

= No Next Assessment — check this box so that patients who do not have a documentation
review date documented will appear on the worklist.

> Sorting
e Sorting is an individual workflow decision by Documentation Specialists.

* Primary - from the drop-down select how the list should be sorted.

e It may be helpful to sort by Next Documentation Review.
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= Secondary - after the list is sorted by the primary selection, the list will sort by the secondary
selection.

e If several nursing units are being covered, sorting by Nurse/Unit/Room/Bed may be
helpful.

Save configuration as a default should always be checked before clicking Apply. Each time
the Filter Settings are opened, this box will default unchecked. If the configurations are not
saved as a default, each time the worklist is opened, the filters will need to be reset.

o Click the wrench and green brush icon to modify Patient lists.

Hover Functionality

Patient name - reveals the MRN and DOB.
Red triangle - reveals various alerts.

Yellow Note — appears when hovering in the Patient column and stays in view when a Care
Management note has been documented.
= Jfanote has been created, hover over the note to view the last two notes documented.
= If more than two notes have been created, all the notes can be viewed in the Care Management
Notes component in the MPages.

Group (DRG) number - reveals the name for the DRG.

Next Document Review column - shows the date of the last review. Click the notepad that
appears in the upper-right corner and the chart will open the UM Summary MPage.

Insurance — reveals more information about the insurance.

>

Documenting the Working Group (DRG) e
Selected visit
The UM (Utilization Management) Nurse enters the Actual LOS / Expected LOS: L0S: 259 days, 22 hours
DRG in the Care Management component located on the | oosesed
v ® <o
UM Summary MPage. 2 days
. . UM status:  Not Available
CDI nurses will complete a chart review and update the Next dinical review due:  Not Avaiiable
Discharge plan status:  Not Available
DRG as needed. Discharge plan due:  Ngt Available
. . . Documentation review status: Not Available
The DRG 1S entered 1mn W()rklng Group. Next documentation review:  Not Available
Wiorking Group:  Chest pain (313)
Group Weight: 0.6707
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e Ifno DRG has been entered, Not Available will ot Availzble |
. ® [[< chest]
dlsplaY' ch-stain (313)
Cholecystectomy w c.d.e. w CC (412)
° Click Not Available. Cholecystectomy w c.d.e. w MCC (411) Save ] [ Cancel

Cholecystectomy w c.d.e. w/o CC/MCC (4132)
l Major chest procedures w CC (164)

Major chest procedures w MCC (163)
Major chest procedures wjo CC/MCC (165)
Major chast trauma w CC (184)
Major chest trauma w MCC (183)
| Major chest trauma wfo CC/MCC (185

e Start typing in the Search box and select the
appropriate DRG for the patient.

e (lick Save.

» Update the Documentation review status in the Care Management component.
e Click Not Available if a status has not been previously documented.

o C(lick the status to update if a Documentation Review status needs to be changed.

|Documentation review status: | Inot Availablel |

MNext documentation review: _

Wiorking Group:

Save Cancel
Group Weight: Complete I l [

In Process |

Mot Started
gement Notes (3 Pending -

e Click Save.

e The Documentation Review Status will update on the Documentation Specialist Worklist.
» Update the Documentation Review date.

e Click Not Available if a date has not been previously documented.

e Use the calendar to select the date in which the next review is to take place.

e Click Save.

¢ The Documentation Review Date will update on the Documentation Specialist Worklist.

Documentation review status:  In Process
MNext documentation review:  [Not Availabla

Working Group: I i

Group Weight:

|| Save H Cancel

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




