
No assessment 
needed by 
Provider

SmartZone Alert 
fires for provider to 
complete the Safe-T 

Protocol

Was the answer to
 PHQ item 9 or EPDS item 10

positive?

No further assessment 
needed by provider

Yes 

Low Risk: No further 
assessment needed

No

**This requires Depression 
Screening to be completed 
at every visit for all patients

Suicide Risk: Screening & Assessment

MA completes the PHQ2 Plus Item 9 on the 
Depression Screening Form, Depression Screening 

Adolescent Form OR Item 10 on the Edinburgh 
Postnatal Depression Screening Form

Provider completes 
questions 1-6 to 

screen the patient

Were there any “Yes” 
answers to a moderate 

or high question 
No

Provider completes 
the rest of the Safe-
T Form and assigns 

risk level

Was the risk level 
moderate or high?

No

Yes 

Complete a safety plan 
with the patient via auto 

text or contact Crisis 
(988) for support

Yes 

Can the patient go
 home with a safety plan?

Yes No
Call Crisis (988) or send 
to the Emergency Room 
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