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Clinical end users have access to NLH customized patient education. These “bundles” will
contain recommended education for specific Core Measure topics.

NOTE: Additional patient instructions for EMMC are available within Patient Discharge Instructions
in Clinical Systems Website.
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e Click in Search All Education field or scroll to find the appropriate patient
education topic.

o Click to select the appropriate patient education topic.

= Select the star icon [ to the right to save to favorites. The star will become yellow, and the
report will be listed in the Favorites button.

> Patient Toolbar

e From inside the patient’s chart, click Patient Education on the patient toolbar. [ 4 Patient Education |

e C(Click Custom.

e Double-Click to
select the appropriate
patient education
topic.

e Right-click an
education topic and
choose Add to Personal Favorites or Add to Departmental Favorites for easy access in the future.

NOTE: To switch education to a different language, click the dropdown arrow to choose.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

