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When an LPN is completing a Clinical Note for a patient, the discipline needs to reflect the 
correct discipline. 

 Clinical Notes documented for a patient visit only 
requires the discipline field to indicate LPN/Licensed 
Practical Nurse. 

 Within the Clinical note, the discipline will default to 
SN/Skilled nursing, click the dropdown and select 
LPN/Licensed Practical Nurse.  

NOTE:  Changing the Discipline will create an automated Task for the Case Manager with a copy of 
the note to review. 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For 
questions regarding workflow, please place a ticket to Health Informatics. For any other questions 

please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

