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Adverse Events includes information regarding falls, infections, and infectious diseases. 

Documenting this information is important for patient care and the care team that is 

providing care to the patient. 

Adding a new Adverse Event 

Documenting Adverse Events increases the opportunity to improve care and prevent infections for the 
patient. 

➢ Falls 

STEP 1: Within the patient’s chart, tap Adverse Events. 

STEP 2: Tap Falls on the left. 

STEP 3: Information for previous falls display in the left column. Tap + at lower right to document 
new fall. 

STEP 4: Enter required information: 

▪ Date of Fall - If date is Unknown, tap the box and enter Date Reported. 

▪ Injuries - Default is None Apparent. If injuries are apparent, tap the box most closely 
resembling the injuries. 

▪ Reported by - Document how the fall was discovered. 

▪ Physician - Enter the name of the Provider notified. Date will default to today. 

▪ Notified by - Free text your name. 

▪ Comments - May enter information about fall although not a required field. 

STEP 5: Tap the < back arrow to save the documentation and return to the tile screen. 

➢ Infectious Diseases: Infections the patient developed before being admitted to home care. 

STEP 1: Within the patient’s chart, tap Adverse Events. 
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STEP 2: Tap Infectious Diseases on the left. 

STEP 3: Infectious Diseases previously entered display in the left column. Tap + at lower right to 
document an infectious disease. 

STEP 4: Enter required information: 

▪ Disease - use drop-down to select Infectious Disease. If it is not on the list, it is 
not recorded on this screen. Tap the 
Undo arrow at the lower right then tap 
the back arrow to return to the tile the 
screen. 

▪ Start Date – add today’s date. 

▪ End Date – add at a future visit if the 
patient no longer has the infectious disease (ex. Influenza). 

▪ Comments – optional field. 

STEP 5: Tap the < back arrow to save the documentation and return to 
the tile screen. 

➢ Infections: Document if developed more than 48 hours after Start of 
Care. 

STEP 1: Within the patient’s chart, tap Adverse Events. 

STEP 2: Tap Infections on the left. 

STEP 3: Infections previously entered display in the left column. Tap + 
at lower right to document an infection. 

STEP 4: Enter required information: 

▪ System - use drop-down to select Infection. If it is not 
on the list, it is not recorded on this screen. Tap the 
Undo arrow at the lower right then tap the back arrow 
to return to the tile screen. 

▪ Start Date – add today’s date. 

▪ End Date – add at a future visit if the 
patient no longer has the infection (ex. C-
Diff). 

▪ Comments – optional field. 

STEP 5: Tap the < back arrow to save the documentation and return to the tile screen. 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions 

regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the 

Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

