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Access Netsmart from the Home Care and Hospice intranet page. To log in, your Netsmart 

Self-Service account credentials as well as your Netsmart Homecare username will be 

needed.  

Logging in to Netsmart 

Your Netsmart Self-Service login is used to establish the connection to the Netsmart server to access 
Netsmart. 

STEP 1: Navigate to Netsmart Cloud located on the intranet. 

STEP 2: Enter your Netsmart system username and password created in Self-Service. 

STEP 3: The Apps landing page displays, select Prod Homecare Client. 

STEP 4: Enter your Netsmart username and password and select OK. 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions 

regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the 

Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

