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Patients receiving Telemonitoring services will have the data, nursing documentation,
and provider documentation integrated in their Oracle (Cerner) medical record.

Patient List

When a patient is added to services, manually adding them to a custom patient list will allow for easier access to
their Telemonitoring encounter.

> Patient List will be used to access the list of patients Patient List
that have a current encounter for telemonitoring. BE» E 5 || E 2@ B

o C(lick here to learn how to create a patient list Add Patient [
for NLH Mercy Home Care location.

> Sort patients by tapping the top of the column to search by.

> Double-click a patient name to open the chart on the Series encounter for telemonitoring.
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> Each component has a different filter. Clicking a result will populate the preview pane to show more
information, such as ranges for a lab result, or the note selected to view.

> Selecting the Vital Signs component header will open Results Review. Select All Flowsheets tab.

o Select the RPM Vitals Flowsheet to target only the telemonitoring data for a patient.
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https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Chart-Review/Creating-a-Patient-List.aspx
https://hi.northernlighthealth.org/Education-Library/TeleIntensivist/Quick-Reference-Guides-(QRGs)/QRG-1025-Use-the-Workflow-MPages.aspx
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Admission Order
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» When a patient is admitted to telemonitoring services, an admission order is needed to indicate
admission to services.

e Save these admission orders as Order Favorites.
STEP 1:  From New Order Entry, search or select HC Telehealth Admission or HC CCM Admission.

STEP 2:  Within the Ordering Physician window, enter the referring provider and communication type,
protocol.

STEP 3:  Within the Orders for signature window, select Modify Details.
STEP 4:  Single select the order.

STEP 5:  Within the order details, select Diagnosis.

STEP 6:  Search and select the diagnosis for admission for services.

STEP 7:  Click Sign.

Message Center

> Message Center will be used to communicate with referring providers for any patients that require any
protocol orders, or to communicate any concerns regarding a patient’s condition.

e Use a Between-Visit encounter, click here for more information.
e Click here for more information regarding Message Center.

NOTE: Protocol orders for patient’s are electronic prescriptions, these need to be entered on the
respective referring providers clinic encounter. Click here for a list of locations.

Preferred Pharmacy

> Patients Preferred Pharmacy is necessary to update so that the prescriptions for protocol orders go to the
correct site.

» Use the Mail Order Pharmacy

e Click here for more information on updating a Patient’s Preferred Pharmacy.

Monthly Summary

STEP 1: From Amb Nursing 2018 MPage, under create note select the RPM Monthly Summary hyperlink.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/MC/Creating-In-Between-Encounter.aspx
https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/MC.aspx
https://intranet.northernlighthealth.org/nlh/portals/revenue-cycle/department-documents/registration-locations/master-op-locations
https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Patient-Preferred-Pharmacy.aspx
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STEP 2:  Within the template, enter the auto text /rpm_summary.
STEP 3:  Enter the total time.

STEP 4:  Select Save and Close.

STEP 5:  Navigate to documents and select View Details.

STEP 6: Select Forward.

STEP 7:  Under Action, select Sign, enter the referring provider, then OK.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

