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When a patient is referred from a Northern Light inpatient facility without a Continuity of
Care Document, the Communicate functionality in Cerner PowerChart is used to send the
document to Care Connect in Netsmart via secure mail. This flyer details this workflow.

Finding the Patient in PowerChart

B Recent ~

» Search for the patient by Name or MRN. This may be changed by R2 Fullscreen ) Print

clicking the drop-down menu.

¥ Name
FIN

> Select the patient’s CURRENT Inpatient encounter and click OK.

FIN MER Facility ~ Murse Unit EncType  RegDate Disch Date
458162880 EMMC | 4STAR Inpatient

402812432 EMMC | 4STAR Inpatient 10/25/202310:12 | 121212023 23:59
398606384 EMMC | 45TAR Inpatient 09/15/2023 9:.02 10/25/2023 10:12

Initiating the Messaqge

> Patient’s Chart

e Within the patient’s chart, click Communicate in the toolbar. A new box

will open.

e Complete the To: field...

Task  Edit  View

—4 Communicate 'I

= Option 1: Type northernlighthomecarehospicecentralintake@nlhch.netsmartdirect.net

= Option 2: Click the binoculars to search for your recipient within the Address Book.

m

Task  Edit f

¥ High <‘ Notie %ﬁLaunch Orders

Patient: | TESTINJ

To: || ’ | [JInclude me

futie: ; Disable further replies
Subject: v

L]



mailto:northernlighthomecarehospicecentralintake@nlhch.netsmartdirect.net
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Email

Favorte  Mame

1, Test

1026, Prodiest
MedicityProvider, Testz
ProdTest, Post
ProdTest32420, Provider
provider, prod2717
Provider, Test

Test; Test

test. 1 @egrme.gadirect.net
prodiest. 10268 meadicty.net

test2, medicityprovider@medicity.net
post.prodtest@medicity.net

provider prodtesti2420@medicty.net
prod2717. provider@medicity.net
test.provider@corhio.medicty.net
testi@coherenteyecare.direct-d.com

T et s o o

5 :
_ﬂi( Cancel

1. Click the External tab near the top left of the Address Book.

2. Type NL Home Care & Hospice into the Organization field.

3. Click Search.

4. Click to highlight NL Home Health & Hospice in the results list.

5. Click OK. _
Favorite

NOTE: Click the yellow star favorite icon to add the address to your favorites list.

Creating the Message

STEP 1:  Click the box to the left of Transition of Care to begin adding the CCD.

STEP 2:  The Referral
Order ‘r;“::::‘::‘: GiCae] | BowseDocuments || OtherAttachments | SeleCtion
box will e | s e | open, click
Continue even if
thereareno | L - documents

to select.
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STEP 3:  If needed, add additional document(s).

After the recipient field is populated, click Browse Documents.

A list of documents will appear.

Browse Documents

Please select the dini

ical documents you wish to attach.

Since: | 10/08/2024 | S |+

17/23/2025
)6/24/2025
J6/24/2025

Subject

Height Weight/Allergy Record Form
Med Response

Med Response

W%mrd Form TLE Wwe‘g nw Regrd

Author Type
BUTLER - TESTRN , CLINTON M TR_Height/Weight/Allergy Record
DAIGLE RN, MARY E TR_Med Responses
DAIGLE RN, MARY E TR_Med Respanses

Mare

Corce

Select desired document(s) to attach by placing a check in the box to the left of the date.

Click OK.

All documents selected are attached to the message.

Attachments

[ Transition of Care E Browse Documents

; Other Attachments

IIWIQZDZSI TR Height/Weight/Allergy...| X | [06/24/2025} TR Med Responses| X | (06/24/2025) TR Med Responses Xl

STEP 4: Click Send. Send

Cancel

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.
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