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On July 1, 2020, the patients Medication Administration Record (MAR) will be printed
from the 724 device on each nursing unit during a downtime. Printing the MAR on the
nursing unit will make the MAR readily available to nurses during a downtime. This flyer
walks through the steps on how to batch print the patient MARs on the nursing unit from
the 724 Downtime Access application.

Signing in to the 724 Downtime Access Application

> Locate the Downtime Viewer. Downtime Viewers have a red sticker that states 724 Access Downtime
Viewer PLEASE DO NOT TURN OFF.

» Sign into the units 724 Downtime Access application on the Downtime Viewer using the username:
724access and the password posted by the HelpDesk on the System Alerts & Down Times box (each
downtime event has its own password). The password is also available on a recorded message when calling

the HelpDesk during a downtime. . @\ m;“gﬁ - mﬂ;@g Click for System Status

Printing the Patient MARs from 724 Devices Mt e
Once signed in to the 724 application: e e R
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Narne | P MRN | Age Sex DoB

TESTING, ALEXIS 279302697 1359766 15 years Female  10717/2004
TESTING, CISDOCUMENTATION 270256604 1357504 30years Female  12/13/1860
TESTING, SHANNON 270234413 113347 21years Female 1073041808
TESTING, CISRULES? 270221465 1357496 55 years  Male 1271141964
TESTING, JACOB L 275825025 1065586 26years Male 01/01/1994

STEP 1:  Click the Nursing Units tab.

STEP 2:  Click the box next to Name to select all the patients
on the unit or select the individual patient(s) in
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Wthh the MAR Wlll be prlnted. Printing Preferences
Selectthe patient data to send to the printer
STEP 3: Click Print Chart. Print From [ 06117/2020 ~| to [ 067182020 ~
STEP 4:  In the Printing Preferences window, scroll down and click e Docurnents By et

[ Print Sections Without Data

Medication Administration (Current) to print the current MAR. R
For extended downtimes or downtimes that will go past midnight, | sectens
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STEP 5:  Click Finish. P PO (- |
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STEP 6:  In the Print window, select the L

printer and click Print. _—

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




