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The 724Access Ambulatory Downtime Viewer allows clinicians to access and view a list of 
scheduled appointments, reports, and non-expiring documents for the corresponding 
patients when Oracle (Cerner) Millennium has a planned or unplanned downtime. Staff can 
print a list of scheduled patients and a Continuity of Care Document (CCD). The schedule 
and CCD reports are generated each night and available if needed for the next day. 

Identify Computer with 724Access Ambulatory Downtime Viewer 
Downtime Devices are used as clinical workstations and during a downtime only devices with the 
Ambulatory Downtime Viewer App can be used to access and print information.  

 Look for a device with this red label  

• The device must always be ON and may be rebooted as needed.  

• If the device gets turned off at the end of day, the CCDs are not available for 
patients the next day. 

 Locate the 724Access Viewer app on the desktop and double-click to open. 

 The downtime viewer icon, if not on the desktop, is in the start menu 724Access.  

Launching the 724Access Ambulatory Downtime Viewer  
 A screen displays showing the Downtime 

Viewer is connected. 

• Click Accept. 

 Enter the 724Access username and 
password.  

• The password will be published three 
ways: 

 The password is published on the status page of each hospital’s home page. 

 A recorded message at the helpdesk is updated with the password when there is 
downtime. 

 A printed email with the new password is in the downtime toolkit at each location. 

NOTE:     The password changes after each planned or unplanned downtime. 
 Enter Full Name and Audit Reason for tracking purposes.  

 Select Audit Reason: Millennium Downtime and click OK. 
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NOTE:      All patient care sites are responsible for having a downtime tool kit which includes the downtime 
procedures for the Clinical Information Systems used by that site and the tools required to 
perform the care. 

 Please refer to Clinical System Downtime policy 22-048 and the Clinical System Downtime 
ATTACHMENT. 

 Downtime forms are in the HIMS Forms Repository: NLH Forms Repository. 

Viewing Appointments  
When the application is opened, the main landing page is displayed. By default, all locations configured 
for that device will display. 

 The viewer will display a Patient Tracking list with appointments for the current day. 

• The left side under Patient Tracking has icons to go to: Previous Day, Current Day and Next 
Day. 

• A patient scheduled for an appointment on the current day will show on the schedule a few 
minutes after being scheduled but they will not have a CCD or Notes. 

NOTE:       Patient’s appointments will show as the initial time zone of the UTC Time zone which is a 
constant time scale that does not change. Refreshing the schedule will correct the time. 

 To Refresh the schedule, wait for about 10 seconds and click the back arrow, diamond or forward 
arrow under Patient Tracking.  

 The schedule defaults to display 20 patients per page. When 
veiwing the schedule, click the Next or number 2 button to see 
more patients if needed. 

 At the top of the Patient Tracking list there are various fields that allow the list of appointments to be 
filtered by date, location, resources and providers. 

https://emhs.ellucid.com/documents/view/187
https://emhs.ellucid.com/documents/view/19183
https://emhs.ellucid.com/documents/view/19183
https://intranet.northernlighthealth.org/nlh/portals/nlh-forms-repository
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 Prior to Printing: 

NOTE:      Smaller clinics sharing devices will see multiple locations in the Location drop down. Check 
locations and adjust filters to prevent printing data for the wrong patient. 

• Use the Location filter to filter for patients scheduled only to the location.  

• Use the Status Filters to adjust criteria for which patients to see on the 
schedule. 

 Printing a Schedule 
After filtering the location and other criteria the schedule can be printed.  

NOTE:       It is recommended to print to a local printer. If the network goes down, Secure Print does not 
work. Do Not Use Secure Print. 

 To select All patients and print the schedule, click the checkbox in the upper left 
above the time and next to Appointment. 

 Click the Print List button in the top right corner.  

 The Printing Preferences window provides options for columns.  

• Select the columns to print on the schedule.  
 These options will need to be selected each time the schedule is 

printed. 
 Depending on how many columns are selected, the page 

orientation will change to landscape automatically  

• If needed, choose the layout orientation and click Finish. 

• Select a printer and click Print. 

 Verify in the header of the printed schedule that the correct clinic has been printed. 

View and Print CCDs 

 The best approach is to print one patient’s CCD at a time, keeping the record intact and reducing risk 
of mixing pages in patient records. 

NOTE:      The CCD might be several pages per patient. It’s a good idea to check the printer’s paper before 
printing. 

 To print for a single patient, navigate to the patient’s appointment and click 
the dropdown next to the Open Reports button, click Print Clinical Data. 



From the Office of Health Informatics 
7/24 Access Ambulatory Downtime Viewer 
October 12, 2026 
Page 4 of 5 

 

 CCDs can be printed for all patients when they have been selected and using the Print 
Reports button. 

 Some sections display the Most recent to oldest result and the date/time of 
the result populates in each field.  

 Results display as External when documented on the Outside Lab form. 

 Results display as POC when resulted from a NL practice/clinic. 

NOTE:      When reviewing results always look at the date and time for each result. 

Viewing Non-Expiring Documents 

 There is a 50 document type limit and only documents that are configured are viewable and 
printable. Configured documents will display for the last 24 months.  

 Examples of available non-expiring documents are: 

• Office notes 
• Admission H&P 
• Discharge Summary 
• Emergency and Urgent care documents within the past 24 months 

 To view the documents and or CCD, navigate to the patient’s scheduled appointment and click Open 
Reports.  

 There are two tabs, one for the CCD “Clinical Data” and another for 
Documents. The Documents tab contains documents with dates 
displaying on the left with a reading pane on the right.  

 Non-expiring documents can be filtered by timeframe and note 
type. 

 Double-click a document title to open and read.  

 Office Note Outside Record 

• Non-NL Office notes that are scanned in will be viewable.  

Close Patient Chart and Exit Downtime Viewer 
 Click the X in the Patient name tab to close the patient’s chart without exiting the viewer. 

 To exit the viewer, navigate to the File menu (located top left corner) and click Exit. 

Tips to Verify Data  
 Print the schedule for the day and compare to “real” schedule. 

• Patients that are scheduled same day will show up in the viewer soon after they are scheduled. 
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• Patients scheduled on same day will not have a CCD report as these are generated the night 

before. 

 Print a CCD document for several patients and compare results and to current state. 

• Documentation or results from current day will not appear in the downtime viewer until the 
next day. 

NOTE:      The Ambulatory Downtime Viewer will not work during a power outage.  

Practice Managers - Operational Support and Readiness 
Add Downtime procedures to practice orientation materials. 
 Orient new staff to this process. 

 Once a month 

• Log into the Business Continuity Machine or 724 computer and verify the password works. 
• Print a schedule and verify the local printer works. 
• Review the patient CCD report and compare to a scheduled patient to verify data is correct. 

NOTE:       A detailed manual is available on the Clinical Informatics Education Portal in Downtime: 
724Access Ambulatory Downtime Manual. 

 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions 
regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the 

Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

