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New Quest Discrete Micro Orders — EMMC Amb Office and Mercy Yarmouth

> If a provider places a Quest Micro Order and the patient is having a lab collected in the Webber
building, including the practices located in Webber, the EMMC Webber lab will process these
specimens and they will not go to Quest.

> The above is also true for the Mercy Yarmouth practice when the patient presents to the Mercy MOB
lab.

NOTE: Use NLH Non-RLN performing location for the Quest Micro orders for processing at a NLH Lab.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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