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When the trial is done accruing patients and needs to be closed so no additional 
enrollments can be made, the study will be closed to accrual in Protocol Office Manager. 

Closing a Study 
STEP 1: Locate the study to close in the protocols list. 

STEP 2: Click the Milestones  icon on 
the toolbar. 

STEP 3: Enter a date for Closed field. 

STEP 4: Once the date has been entered, 
click Save.  

STEP 5: In the Next Status dropdown, 
select Closed to Accrual – Active 
Treatment and then click Apply. 

STEP 6: Click Save, then click the Exit  button. 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Health 
Informaticist.  For any other questions please contact the Customer Support Center at:  

207-973-7728 or 1-888-827-7728. 


