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The Hold Dose functionality allows providers the ability to hold selected doses for a 

medication order rather than modify or cancel the entire order. Hold Dose can be useful in 

various situations, such as when a patient will not be available due to a procedure or if a 

provider wants to monitor the response to a missing dose.  

Hold Medication Dose 

Hold Dose is designed to be used for doses that occur in the short-term future and can only be held for 
tasks that have already fired. Providers can choose to hold a dose only for the affected doses instead of 
changing or canceling the entire order. Multiple scheduled doses can be selected and held at the same 
time.  

STEP 1: Right-click the medication from the orders 
profile and select Hold Dose.  

NOTE: Multiple medications cannot be selected at 

once to apply a Hold Dose. Hold Dose can 

be applied by selecting one medication at a 

time. 

STEP 2: Click the checkbox of the dose(s) to hold. 

NOTE: Doses will display only for tasks 

that have already occurred. 

STEP 3: Enter a reason for Hold Dose(s). 

STEP 4: Click Orders for Signature. 

STEP 5: Click Sign.  

NOTE: Certain future, unadministered doses can be held for a patient’s medication order. The Hold 

Dose functionality does NOT apply for one-time orders, PRN, Unscheduled, Taper, and 

Continuous Infusions. 
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Viewing Held Dose(s) from MAR and MAR Summary 

Held doses appear on both the MAR and MAR Summary as Not Given: Per Physician Order.  

➢ From MAR 

STEP 1: Right-click the cell with the hold dose and select View Details… 

STEP 2: Click the Comments tab in the Result Details pop-up window. 

STEP 3: The reason for hold by the provider will display. 

Updating a Medication with a Held Dose 

➢ Cancel/Reorder, Suspend, or Modify 

• When a provider attempts to cancel/reorder, suspend, or 
modify a medication with a held dose, a notification will 
appear to alert to notify the hold will be removed and the 
dose will become available for administration.  

• When a medication with a held dose is modified, a new task 
will be generated. The held dose will continue to display on the MAR and MAR Summary as 
Not Given: Per Physician Order. 

• The dose will be available during medication administration and can be charted as Not Done 
if the dose should still be held.  
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Pharmacy Verification 

➢ Pharmacists will receive notification of a held dose if they take action on a medication with a hold.  

 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions 

regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the 

Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

