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Visual updates

Visual display

» Windows will now display without borders within Cerner.

» Theldle timer will display in an aqua color.

Chronological View

Assign a Relationship

ForPatient: Testing, Upgradel4

Relationships: Comment:

Patient Care
Quality Review
The BTG Mental Health Acce:
The BTG Substance Abuse Ad

» Vital signs will display the most recent results
documented.
= Wednesday, June 28, 2023 (4 minutes ago)
Vital Signs 17:05 T: 37.6 Not Specified HR: 80 BP: 120/80 Cuff | BEAULIEU, SARAH S 70d 01h 44m
Vital Signs 17:08 BP: 130/90 Cuff BEAULIEU , SARAH § 70d 01h 47m

Emergency Department

Enhanced Tracking Board

» When a patient’s Administrative Sex, Birth Sex, or Gender differ, an ind

icator will display on the

FirstNet Enhanced Tracking Board, as it does on the banner bar when in the patient’s record.
¢ This information will be found within the Birth Sex/Gender Identity column.

Patient: Testing, Upgrade7 ~ | WR:2 Total: 3 AwvgLOS: 19311 | Filter <MNone» -
wE b1 B BAS GBI
Bed “ linfo |Alert |[A [Name Age I%rth Sex/Gender |dentity |Alle Chief Complaint Reason for Visit
ED,02 TESTING, DAVID 63 years ) SORE THROAT
Administrative Sex: Birth Sex: Gender Identity:
Female Male

Acute Case Management

Printing Reports

» The Typeis displayed in the FIN/Visit Reason/Attending/PCP column instead of the LOS/ELOS

column.

» The medical service is displayed on the Acute Case Management responsive worklist.

» Important notes on the Print Report are marked with an asterisk.

Return to Table of Contents
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Alerts

PowerForms

» When you sign a PowerForm, the system now displays a Sign Charting confirmation dialog box when
you attempt to sign a PowerForm.

Sign Charting

e Select Do not show sign confirmation again to not display

e You are about to sign the results of this form. How weuld you like to continue?

this dialog box moving forward.

Do not show sign confirmation again l Cancel
* To display the Sign Charting
confirmation window again, Admission History Adult Form - TESTING, PROD16 &, o x
A
check the box, Show Sign EHO[RF v @ £ [/ Show Sign Confirmation

Confirmation, in the top right of
any PowerForm.

» In the Workflow Recommendations Recommendations
component, when you try to open a
PowerForm from the Actions menu, an
error is displayed.

e Unable to retrieve HealtheRegistries data. Contact your system administrator.

MPage Updates
X
H isto r i es CO m po n e nt Cardiac catheterization, left heart

Procedure Date

aon [v| pate v

mm/ dd [ yyyy | £2

» The Laterality of a procedure can now be added or modified.

Provider Status
- Active

Home Medication Component

Select Laterality. j

» The Legal Expiration date for a prescription displays below Refills in the Supply |“""

Remaining column.

:

99291 - Critical care 1st hour 99291

Clinical Charge Entry Component

Timeframe: Changes can be made within 1 year(s) of charge
submission.

> If the wrong note was associated to a charge, the correct note can Rammson 5.9 (st ][ emove | [ canca x

Date of Service

be associated within the Clinical Charge Entry component with A L o
the applicable charge.

Critical care 1st hour 99291

Relat:

BEAULTEU - TEST 01 , SARAH

This Visit Problem
#1 lignant neoplasm

STEP 1: From within the submitted charge section, single-click the
charge in question and select Modify.

STEP 2: Click Change Selected Note 2 next to the note to be

T222 [ 2400 / 01 ~

changed. - s s
STEP 3: Select the appropriate note and click OK.

€19 Malignant neoplasm of rectosigmoid junction

Return to Table of Contents




From the Office of Clinical Informatics
Northern Light Health

Code Upgrade

Page 4 of 5

STEP 4: Click Submit to save the modifications.

My Notes >4

Subject Note Type

Last Updated Created Author; Contributor(s)

None

I Progress Note Hospital Medicine Progress Note JUN 19, 2023 15:26  JUN 19, 2023 15:25  BEAULIEU - TEST 01 , SARAH S I

Admission H & P Admission History and Physical... JUN 19, 2023 15:19  JUN 19, 2023 15:18  BEAULIEU - TEST 01, SARAH S

[

> Providers are able to delete and modify submitted charges from the Clinical Charge Entry
component.

STEP 1: From the submitted charge section, single-click the charge.

STEP 2: Click Delete to remove the charge.
STEP 3: Click Delete to confirm.
Clinical Charge Entry +  selected visit 2| A ﬂ@ X

Encounter Charge Hstary

Primary Insurance: SELF PAY XX @

99225 Initial Visit Hospital Care Level 1 (40
4

px= v C

Timlrame: Changes can be mads within 1 yearfs) of charge
Gesapeon retemmal Supervena e T v i i,

= Unsubrmited (6]

N6, 20 Ho Code SEAULTEL - TEST 0 ot =
N5, 20 Mo BEALLIEU - TEST D ot [had

JUN 24, 20 M BEAULIEV - TEST 0. — No Note - (“ade

JNZ, B NoCode ~ BEAWLIEU - TESTO_. Notiote (asa]

oz 2. mocode - a0~ oo B () A

P ———— [ - . ) # Maignant neaplssm of rectosigmid suncion
- submezed (1) / toa

27,20 99221 il Vit Hosptal Car, BEALLIEU - TESTO . - dmesion HE P Malignant neopiasm of . Acd Mar Charge —

Delete Charge

X

Are you sure you want to delete this charge?

Delete Close

Show More

STEP 4:
STEP 5:

Refresh the component.
The note will be available to add the charge.

+ | Selected Visit - Last 7 days

3

Clinical Charge Entry

=+ | Selected Visit - Last 7 days

=

Primary Insurance: SELF PAY XX

Encounter Charge History

[ Show my charges only

Date v | Code

Description

Performing/Rendering Provider

Supervising Provider

Note Charge Actions

~ Unsubmitted {7}
JUN 27, 2023

Mo Code BEAULIEU - TEST 01 , SARAH S Admission H & P

Known Issues

HealtheCare

> The Potential Cases List (PCL) displays only the initial list of up to 20 candidates when you filter, sort,
or advance to additional pages of the candidate list.

Zooming in - Immunization Component

» The Workflow Immunizations component is not displayed correctly if you zoom in or open the
component on various screen sizes.

Return to Table of Contents




From the Office of Clinical Informatics
Northern Light Health

Code Upgrade

Page 5 of 5

Special Characters - CM Note

» A known issue is currently occurring that is adding special characters to the Discharge planning
notes.

Patient Information FINAisit Reason/Ty DRG LOSELOS Payer | Health Plan | FIN Class Utiliza tion Review Discharge Planning Add’] Notes
Med Sve/Attend P = (Primary/Secondary/Tertiary) =
Regitration - Last Review Plan ed Discharge Date
Inpatieat Admission | Add’| Health Plans (PDD}
Testing, Upgraded 182687647 6 Davs 21 Hours SELF PAY | SELF PAY XX | Self Pay
MAR 04, 2000-23 y - 0Days Next Review Next Assessment
Female Inpatent
6CARD 677 01 Gastroenterclogy 15-JUN-2023 16:10 -
TEST MD, PROVIDER 06/21/2023,

TEST MD, PROVIDER
Discharpe Planning | Encounter-level | HOTCHKISS RN, COLLEEN M| 22-JUN-2023 1358
SUPPORTS%3A%20v0ur#20mom®.20%0A D% 2F C% JOPLANS %3 A % 20Private%20Jet% 20tran sport$ 20109204 ruba $60A BARRIERS3A % 20Mercury 20in% 20retrogrades 2C% 20full% 20moon 2C 92 Osolar#420
| eclipse %40AADDY3A%206%2F 20%2F 23

TESTING, PROD23 382850840 13 Days 2 Hours SELF PAY | SELF PAY XX | Self Pay

FEB 14,2023 - 4m 0Days Next Review Next Assessment
Fema Inpatient
GCARD 668 01 Candiology 09-JUN-2023 1137

TEST MD, PROVIDER 0672772023

TEST MD, PROVIDER

Discharge Planning | Encounter-level | MONCRIEFFE RN, ALLISON J | 22-JUN-2023 13:02 | 06%2F22%2F 23%20bome % 20w ith* 20NLHH%3B%20%:20

Output Destination
Task View

Printing a Patient List

() Alvays treat my personal defauit output destination as the default

@ Aways use the default output destination associated with the computer that | am using

» When printing a patient list, additional steps will be needed to
locate the applicable printer the first time to make this the

Filr By |Localion | Device Type: Printer v

H S——
default printer. oA S oo o
NL EAR NOSE AND THROAT € S8y b oo i3 Health Ifamation Sevic... PRINTER
NLEAR NOSE AND THROAT € 8B b peis ..~ Health Infomation Senvc... PRINTER
ML EAR NOSE AND THROAT € B8 b heisproc.,. - Health Infermatizn Serviz.. PRINTER

STEP 1: Select the Other Output Devices tab within the Output AR OS AOTHROATC Bt i coon. PR

NLEASTERN MAINE MEDICAL  S&ye Tk cathl.. HealthInfomation Servic.. PRINTER

D H H . d il Inpatient e 1sheizh.. HealhInfomation Servic.. PRINTER
eStInatlon wWINnaow. ‘{Eh Outpatient e enhregh.. Healh Infomation Servic.. FRINTER
5. EMMC Emergency Dep | (@078 - 1_he... Healh Infomation Servic.. FRINTER
1138 enme. ion Servic... PRINTER

STEP 2: Locate the location in which you are located and single select. Rl bt ot

NLENDOCRINOLOGY AND DI, (WESH2E2 - brew... Hed FRINTER
& 1280 brewe... Heal FRINTER

STEP 3: Right-click the printer and select Select as Default. eawoctnooor ool B e
NLENDOCRINOLOGY AND DI [ 327 breve._ Hed .. PRINTER
e Right-click the printer to Add to Favorites and to be N Biocimo.om i
available within the Favorites tab. ey il

< >

Cancel

Navihealth/CarePort Errors

» Sporadic issues are occurring, impacting successful transmission of packets. IS is working on a
resolution. If a packet is not sent successfully, downtime process should be followed.

Cardiovascular March Out

» The March out menu is still displaying on the screen when the viewer is minimized. Open the ECG
study via the Cardiology Worklist to prevent this from occurring.

Pharmacy Medication Manager

» When a PRN order is placed from PowerChart or MedManager, the PRN reason is not displayed.

e Perform a Verify, Modify, Inquire, or History action to the order to view the PRN reason.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.
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