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Corrections 

iView System Message 

➢ iView no longer displays a system message when 
documenting outside the inpatient admission date and 
time. 

Enhancements 

Worklist Filters 

➢ Users have the ability to save a filter on Worklists with 
the filter option. Saved filters are automatically 
applied and retained when refreshing or reopening 
PowerChart. 

➢ Previously, applied filters did not save and needed to 
be re-applied each instance when using PowerChart.  

Social History 

➢ A yellow message displays in the Social History tool when multiple entries exist within a category (for 
example, Tobacco). 

 

➢ The Modify option is dithered if the older entry is selected. 

➢ To make a modification to an entry, select the most recent entry. 

Dynamic Group – Ops Job Update 

➢ Some dynamic groups (ex., Incision/Wound/Skin) are 
encounter-specific, and do not carry over to a new 
encounter. These are inactivated by an operations job that 
runs every 8 hours. 

➢ Previous Dynamic Group Behavior: 

• If a patient is discharged and readmitted before 
the ops job runs, and 

• The dynamic group from the old encounter briefly 
appears on the new encounter. 
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➢ If a user documented in the group on the new encounter, the ops job later inactivated the dynamic group 
on both encounters.  

➢ With the update: 

• If documentation occurs on the new encounter before the ops job runs, the dynamic group will 
stay active.  

Printer Dialog Window Update 

➢ The printer dialog window has been updated to standardize the printing 
experience across multiple Cerner components. 

➢ Search and find by inputting three characters or more. 

➢ Right-click printer selected to: 

• Set as Default 

• Add to Favorites 

• Last Used: select a recently used printer 

➢ Click the dropdown to view see printers saved as 
favorites or default printer.  

Media Gallery 

➢ The Media Gallery has been updated to the Media Gallery Cloud component. It has a new look and feel. 

➢ Overall function and use remain the same. 

➢ In the Media Gallery cloud component, 
users can select multiple images to 
view side-by-side comparisons. 

➢ To compare images: 

• Select the checkbox for more 
than one image or choose 
Select All to select the images 
to and compare. The Compare 
button and the number of 
images selected are displayed.  

• Select Compare. The Compare 
dialog box opens.  

• From the list of images, select 
the images to compare. 

• Select Zoom In or Zoom Out to change the size of the image view. 
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Media Gallery – Annotations 

➢ With the new Media Gallery Cloud Component, users can annotate an image in the component with tools 
such as stamps, shapes, lines, and add text labels. 

➢ Complete the following steps to add annotations to media objects: 

• In the Media Gallery cloud component, select a media object. The media object is displayed in 
the viewer. 

• Select Annotate.   

➢ Select an Annotation tool from the toolbar.  

• Available tools: Stamp Tool, Shape Tool, Line Tool, and Text 
Tool. 

• Each tool offers multiple annotation options—for example, the 
Shapes tool includes rectangle, circle, polygon, star, and arrow.  

• The annotation is displayed on the media object with a gear icon. 

➢ Select the gear icon  to modify the annotation.  

• Depending on the selected annotation tool, users can resize the 
annotation, rotate it, drag to move it, change the color, and 
change the border width.  

➢ Select Save or Save As New to save annotations to the selected media 
object.  
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Orders Profile MPage Component – All Visits 

➢ An All Visits toggle button has been added to the Orders Profile MPage Component. 

➢ The toggle button allows staff to view orders from all encounters while remaining within the current 
MPage view. Staff can also view inactive orders across all encounters. 

➢ In the Orders Profile MPage component, there are two toggle buttons available to use: 

• All Visits – allows users to view orders from all encounters. 

• Selected Visit – only displays orders from the selected visit. 

eRx Enhanced Renewal Complete 

➢ The enhancement will only pre-select the medication on the patient’s chart to Complete with the same 
synonym ID when a provider acts on a renewal request.  

➢ Example: 

• Patient is prescribed both Lexapro 10 mg and Lexapro 5 mg and are active on their medication 
list.  

• There is an eRx Renewal Request received for Lexapro 10 mg. Current state, Message Center 
attempts to complete both medications at the same time. 

• With the update, only the medication being requested for renewal is selected to complete. 

➢ The enhancement addresses a known pain point and will deliver meaningful operational and clinical 
improvements. 

• Prevents unintended prescription renewals. 

• Improves accuracy and patient safety. 

• Reduces downstream cleanup and clinical confusion. 
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Hold Dose 

➢ The new Hold Dose functionality 
allows providers the ability to hold 
selected doses for a medication order 
rather than modify or cancel the entire 
order.  

• Examples: 

▪ Patient is unavailable for 
a dose such as during a 
procedure or surgery. 

▪ Abnormal lab results (i.e., insulin for low blood sugar, warfarin for high INR) 

➢ Nurses can view the MAR and MAR Summary to see which dose(s) a provider has selected to hold from 
administration.  

➢ NOTE: 

• Certain future, unadministered doses can be held for a patient's medication order. 

• The Hold Dose functionality does NOT apply to one-time orders, PRN, Unscheduled, Taper, and 
Continuous Infusions.  

➢ For detailed information on the Hold Dose feature, please see the Hold Dose flyer. 

ED LaunchPoint – Financial Class and Preferred Language 

➢ The Language and Payer heading will display in the demographics bar along with the associated patient 
information.  

Known Issues 

Oracle and IS teams are aware of these issues and are actively working toward resolution. 

Care Compass Display Freeze 

➢ Selecting the Home Button  while viewing Care Compass will result in displaying a blank screen.  

https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Hold-Dose.aspx
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➢ Users are advised to Refresh by clicking the minutes ago button to reload Care Compass.  

NOTE: If the Home button was selected, log out and log back in to resolve the Care Compass 
display issue. 

Medication Clinical Decision Support Error Message 

➢ An error message may appear when 
placing orders that trigger the mCDS 
alert. This occurs sporadically and 
cannot be consistently reproduced. 

➢ If the message displays, users can click 
OK and continue placing the order. 

➢ A package to resolve the issue is 
forthcoming. 

• The Oracle and IS teams will 
install it in the testing 
environments and complete 
validation testing to confirm 
the issue is resolved. 

• The go-live date when this will 
be moved to Prod will be 
shared once confirmed. 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions 

regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the 

Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

