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Corrections

iView System Message

» iView no longer displays a system message when
documenting outside the inpatient admission date and
time.

Warning

You are attempting to document outside the Admission or
Discharge date of the current encounter, Would you like to
proceed?

Enhancements

Worklist Filters

» Users have the ability to save a filter on Worklists with
the filter option. Saved filters are automatically
applied and retained when refreshing or reopening
PowerChart.

» Previously, applied filters did not save and needed to
be re-applied each instance when using PowerChart.

Social History

I Clear Current Filters ” Save Filters I )(

Filters

 Patient

Clear Patient Filters
Filter Worklist By Patient

Age
Minimum Maximum Unit

‘Years -

> Avyellow message displays in the Social History tool when multiple entries exist within a category (for

example, Tobacco).

todification iz limited to the most recently updated active detail in categories with multiple active records.

» The Modify option is dithered if the older entry is selected.

» To make a modification to an entry, select the most recent entry.

Dynamic Group — Ops Job Update

» Some dynamic groups (ex., Incision/Wound/Skin) are
encounter-specific, and do not carry over to a new

encounter. These are inactivated by an operations job that

runs every 8 hours.

> Previous Dynamic Group Behavior:

e If a patientis discharged and readmitted before

the ops job runs, and

e The dynamic group from the old encounter briefly

appears on the new encounter.

- Incision/Wound/Skin
A 1 Abdomen Right Deep, Medial
@Abnormality Type
@Assessment Activity
> Status

Puncture
Mew wou...
Chranic

» Abnormality Color Elue
@Edge Incision ...
@Wound Bed Tissue Type Visible a...
@Exudate Amaount Scant

<» Exudate Type sanguine...
<» Odor Mone

£ Surrounding Tissue Pale
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> If a user documented in the group on the new encounter, the ops job later inactivated the dynamic group
on both encounters.

» With the update:

¢ If documentation occurs on the new encounter before the ops job runs, the dynamic group will
stay active.

Printer Dialog Window Update

» The printer dialog window has been updated to standardize the printing v 7
experience across multiple Cerner components. Sokctne
. . . h514 emmc 5 g —— N ~
» Search and find by inputting three characters or more. e ot
. . . Clear Entr
» Right-click printer selected to: 1 select rin Opiens < - >
Select printer p—
e Set as Default = | NP
Enter 3 characters to search all...
e Add to Favorites Defauls
F:E:rli‘ir:mc & g - suggested
e Last Used: select a recently used printer et
» Click the dropdown to view see printers saved as Coree

favorites or default printer.

Media Gallery
» The Media Gallery has been updated to the Media Gallery Cloud component. It has a new look and feel.

> Overall function and use remain the same.

» Inthe Media Gallery cloud component,  [vedia calery Bl
users can select multiple images to ser 2+ ]
view side-by-side comparisons. Content Type * Dermatology X

TESTING, STORM 6G60R Room G608 Bed 02
S S55years M DOB: Aug 13, 1970 MRN: 2599161

Select All ‘ g ‘ B Resize [

e Select the checkbox for more ~ Dermatology (1)
than one image or choose :
Select All to select the images
to and compare. The Compare
button and the number of
images selected are displayed.

» To compare images:

e Select Compare. The Compare O Cantat Oamatissog
. Apr 13, 2026 9:57 AM
dialog box opens.

e From the list of images, select
the images to compare.

e Select Zoom In or Zoom Out to change the size of the image view.

Return to Table of Contents
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Media Gallery — Annotations

» With the new Media Gallery Cloud Component, users can annotate an image in the component with tools

such as stamps, shapes, lines, and add text labels.

» Complete the following steps to add annotations to media objects:

¢ Inthe Media Gallery cloud component, select a media object. The media object is displayed in

the viewer.

[WEEEEE - c|@REEDR

Annotation Tools

lsaveAsNew Save || Close

e Select Annotate.

> Select an Annotation tool from the toolbar.

e Available tools: Stamp Tool, Shape Tool, Line Tool, and Text
Tool.

e Each tool offers multiple annotation options—for example, the
Shapes tool includes rectangle, circle, polygon, star, and arrow.

e The annotation is displayed on the media object with a gear icon.

» Select the gearicon ﬂ to modify the annotation.

e Depending on the selected annotation tool, users can resize the
annotation, rotate it, drag to move it, change the color, and
change the border width.

> Select Save or Save As New to save annotations to the selected media
object.

No Color
Fill Opacity
0 %

Border Color

[J No Color
Border Width

-
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Orders Profile MPage Component - All Visits
» An All Visits toggle button has been added to the Orders Profile MPage Component.

» The toggle button allows staff to view orders from all encounters while remaining within the current
MPage view. Staff can also view inactive orders across all encounters.

» Inthe Orders Profile MPage component, there are two toggle buttons available to use:

e All Visits — allows users to view orders from all encounters.

e Selected Visit — only displays orders from the selected visit.

Order Profile (43) anvists | [T
[0 Enable Multi-Select | (JJ Show Inpatient Orders (0) | (J Show only pending (30) |Inc|ude Inactive Orders  Last 18 Months + | Group by  Encounter -

eRx Enhanced Renewal Complete

» The enhancement will only pre-select the medication on the patient’s chart to Complete with the same
synonym ID when a provider acts on a renewal request.

» Example:

e Patientis prescribed both Lexapro 10 mg and Lexapro 5 mg and are active on their medication
list.

e Thereis an eRx Renewal Request received for Lexapro 10 mg. Current state, Message Center
attempts to complete both medications at the same time.

e With the update, only the medication being requested for renewal is selected to complete.

» The enhancement addresses a known pain point and will deliver meaningful operational and clinical
improvements.

e Prevents unintended prescription renewals.
e Improves accuracy and patient safety.

e Reduces downstream cleanup and clinical confusion.

Request Response

Prescriber: TEST, EPCSS5 - 123 TEST STREET, OLD TOWN, ME 04468 Phone:,

Pharmacy: Shollenberger Pharmacy - 2002 S. McDowell Blvd Ext, Petaluma, CA 94954 Phone:
o ** On hold pending signature **

Missing SIG details. The system cannot determine the order details.

ly Prescribed R | Request i
Drug: Lexapro 10 mg oral tablet

SIG: 1TAB PO Every Other Day,Instr:Take opposite that pt takes 5 mg tab
Refills: ‘ 0 (Total Dispense: 1) v

Quantity: 15 TAB

DAW: No

Last Refill Date: 04/15/2026

Written Date: 04/10/2026

[ escitalopram: oral tablet) Prescribed, 10 mg = 1 TAB, PO, Every Other Day, Take opposite that pt takes 5 mg tab, # 15 TAB, 0 Refill(s), Pharmacy: Shollenberger Pharmacy, 1 TAB PO Every
Other Day,InstrTake opposite that pt takes 5 mg tab

I [ escitalopram (LexaprQS mg oral tablet) Prescribed, 10 mg = 2 TAB, PO, Every Other Day, Take opposite day patient takes 10 mg tab., = 30 TAB, 0 Refill(s), Pharmacy: Shollenberger Pharmacy, 2 TAB PO
Every Other Day Inst:Take opposite day patient takes 10 mg tab.

Return to Table of Contents
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Hold Dose

» The new Hold Dose functionality 5K % JomeName Sotes Ordernd
4 Medications

allows providers the ability to hold

fi insulin regular (insulin regular {concentrated) 500 uni|

M mds warfarin (s

selected doses for a medication order I Modity
. . ‘wdg @ fentalyL Co
rather than modify or cancel the entire o oot
4 Laborato
order. e M & B PT (Protime) INR Suspend
e PTT (PTT (Partial Thrambaoplastin Time]) | Hold Dose(s)

° Examples; P ] CBC with Differential e

. . . ™ E 6 B INP Social Work Consult Complete

= Patientis unavailable for 4 warfarn - Pharmacy Consul e

adose such as during a M @ NP Resource Center Comsut Convert o Prescrption

procedure or surgery.
= Abnormal lab results (i.e., insulin for low blood sugar, warfarin for high INR)

» Nurses can view the MAR and MAR Summary to see which dose(s) a provider has selected to hold from
administration.

> NOTE:
e Certain future, unadministered doses can be held for a patient's medication order.

e The Hold Dose functionality does NOT apply to one-time orders, PRN, Unscheduled, Taper, and
Continuous Infusions.

» For detailed information on the Hold Dose feature, please see the Hold Dose flyer.

ED LaunchPoint - Financial Class and Preferred Language

» The Language and Payer heading will display in the demographics bar along with the associated patient
information.

*TESTING, DANIELLE EDWR X

ED WR 55y F DOB:07/01/70 MRN: 2599165 FIN: 487692972
Language: English Payer: Commercial NEIC

Known Issues

Oracle and IS teams are aware of these issues and are actively working toward resolution.

Care Compass Display Freeze

> Selecting the Home Button taf while viewing Care Compass will result in displaying a blank screen.



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Hold-Dose.aspx
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» Users are advised to Refresh by clicking the minutes ago button to reload Care Compass.

Care Compass

snianaao e e

Care Compass

anansafm e o)

54 Full screen

Patient List: [ 5BLA v] % List Mai +

TESTING, BBUPGRADE2026
30yrs [M |~
No Relationship Exists

B582- 01 TESTING, OSCAR
25ys M-

Allergies € | -

= Pint £ 0mi

" Establish Relationships -

LOS: 4d

Acuty: -

NOTE:
display issue.

Medication Clinical Decision Support Error Message

» An error message may appear when
placing orders that trigger the mCDS
alert. This occurs sporadically and
cannot be consistently reproduced.

> If the message displays, users can click
OK and continue placing the order.

» A package to resolve the issue is
forthcoming.

e The Oracle and IS teams will
install it in the testing
environments and complete
validation testing to confirm
the issue is resolved.

e The go-live date when this will
be moved to Prod will be
shared once confirmed.

If the Home button was selected, log out and log back in to resolve the Care Compass

)

Baa 0% v | @d

Medication Clinical De This page says

The order was created with t

a indine-potassium ipdide (|

Allergy (2)

Severe iodine Allergy
Severe jodine Allergy
Drug/Drug (0)

Duplicate Therapy (0)

Error Message: An error has occurred when loading Discontinue
Reasons.

Function: (2)getAllOrderDetails[Script Status]

Status: 500

Parameters: '"MINE', *{'ORD_LIST"{' QUAL"[{ORD_ID":14793139.0},
{ORD_ID:14793139.0}.{ ORD_ID":319865897.0},{ ORD_ID:319868927.0}.
{'ORD_ID"219865897.0),{ ORD_ID":319862927.0)J)*,0,1

Reaction Symptoms: Not entered Source: Not entered

Select Qverride v| %4
OK

® iodine- Select Override v| %4

iodine

® Apply to all Override Reason

Select Override Reason v

O Apply only to required
O Apply only to selected

Continue | Remove New Order ;

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions
regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the
Customer Support Center at: 207-973-7728 or 1-888-827-7728.
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