
 

CAA Medical Decision Making (MDM) 

WHEN: Monday, June 1, 2026 

WHERE: The change will affect the following venue(s):  

• Mercy ED 

• WIC 

At the following NLH Member Organization(s): 

• AR Gould 

• Mercy 

WHO: The change will affect the following staff at the above noted locations: 

• CAA users 

WHAT: ED/WIC providers using the Clinical AI Agent (CAA) will now have the ability to 
choose where Medical Decision Making (MDM) content appears within 
generated notes. 

Providers can select whether MDM content is displayed in: 

• Assessment & Plan (A&P) section, or 

• MDM section 
 

Click here to view the ED/WIC CAA Educational Flyer. 

WHY: The enhancement provides greater flexibility in documentation workflows and 
helps align note structure with provider preference and organizational 
standards. 

**PLEASE NOTE: This mailbox is not monitored.** 

Please direct any questions to the Health Informatics team using this link. 
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https://hi.northernlighthealth.org/Flyers/Providers/ED/Clinical-AI-Agent-CAA-ED-Walk-In-Care-Providers.aspx
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

