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Behavioral Health Staff
Inpatient Only
Diet Order and Food Allergy Reminder
WHAT: Diet Order Special Instructions g P— —B
Pediatric Diet
e Special Instructions within the Diet Order do not cross Eziguaj;::mtma
tO MyDining. Prenatal Diet
ect) Stent/Cath Tray Diet
i.e., if a Regular Diet is ordered, but the patient Tane
also needs to be on Bariatric Phase 5, Bariatric o
Phase 5 should be ordered in Diet Type. Bariatric - Phase 3

Bariatric - Phase 4
Bariatric - Phase 3 v

e Select the appropriate diet in Diet Type.

Calorie Restricted

e Use Dietary Parameters to add

additional diet information for the Dietician. Finger Foods
Free Text Food Allergies f",”pte”riﬁsé”f“d
Use Free Text Allergies only if the food allergy is not High Fiber
available in the Allergy Tool as they do not flow to .-
MyDining.

Mo MiksLany #ivuucts

e |f a patient has a food allergy that had to be entered No Red Color o Liquick
as a Free Text allergy, notify the Dietary Pescatarian
department to ensure the patient does not receive  lVeastarian
the food on the dietary tray.

NOTE: Free Text Allergies of any kind should only be used if the allergen is not
found in the Allergy Tool.

WHY: Entering the Diet Order correctly ensures the patient receives the appropriate
requested diet.

Limiting the use of Free Text Food Allergies helps to keep the patient safe and
prevent the patient from receiving food items on the dietary tray to which they
are allergic.

WHEN: Effective Immediately
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Dietitians
e Nursing
e Providers
e Speech Therapy

Clinical Decision Support Updates

Weekly Newsletter
> Please reference our CDS Portal for additional information and previous newsletters.

» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Release Venues CDS Tool Summary

Date Affected

9/2/2025 | All EP Consult Alert New alert for patients with positive blood
cultures and implantable cardiac devices

9/9/2025 | All Vasopressors epinephrine vasopressin Moderate updates including addition of

norepinephrine phenylephrine phenylephrine and central concentrations

for all included medications

9/9/2025 | Inpatient Hemodialysis Ultrafiltration CDS Review. Clarification of orders.

Removal of unused orders



https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/8-2025/8-26/_CDS%20Newsletter%20Notification%20EP%20Consult.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/8-2025/8-26/Vasopressors%20epinephrine%20vasopressin%20norepinephrine%20phenylephrine%20highlights.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/8-2025/8-26/Vasopressors%20epinephrine%20vasopressin%20norepinephrine%20phenylephrine%20highlights.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/8-2025/8-26/Hemodialysis%20Ultrafiltration.pdf
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Nursing, CNA, Medical Assistants
Emergency
Diet Order and Food Allergy Reminder
WHAT: Diet Order Special Instructions g P— —B
Pediatric Diet
e Special Instructions within the Diet Order do not cross Eziguaj;::mtma
to MyDining_ Prenatal Diet
est] Stent/Cath Tray Diet
i.e., if a Regular Diet is ordered, but the patient Tane
also needs to be on Bariatric Phase 5, Bariatric o
Phase 5 should be ordered in Diet Type. Bariatric - Phase 3

Bariatric - Phase 4
Bariatric - Phase 3 v

e Select the appropriate diet in Diet Type.

Calorie Restricted

e Use Dietary Parameters to add

additional diet information for the Dietician. Finger Foods
Free Text Food Allergies f",”pte”riﬁsé”f“d
Use Free Text Allergies only if the food allergy is not High Fiber
available in the Allergy Tool as they do not flow to .-
MyDining.

Mo MiksLany #ivuucts

e |f a patient has a food allergy that had to be entered No Red Color o Liquick
as a Free Text allergy, notify the Dietary Pescatarian
department to ensure the patient does not receive  lVeastarian
the food on the dietary tray.

NOTE: Free Text Allergies of any kind should only be used if the allergen is not
found in the Allergy Tool.

WHY: Entering the Diet Order correctly ensures the patient receives the appropriate
requested diet.

Limiting the use of Free Text Food Allergies helps to keep the patient safe and
prevent the patient from receiving food items on the dietary tray to which they
are allergic.

WHEN: Effective Immediately
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

e Dietitians

e Nursing

e Providers

e Speech Therapy

Inpatient
Diet Order and Food Allergy Reminder

WHAT: Diet Order Special Instructions

*Diet Type:
Nissen - Soft

e Special Instructions within the Diet Order do not cross

to MyDining.

i.e., if a Regular Diet is ordered, but the patient
also needs to be on Bariatric Phase 5, Bariatric
Phase 5 should be ordered in Diet Type.

e Select the appropriate diet in Diet Type.
e Use Dietary Parameters to add

Dietary Parameters:

additional diet information for the Dietician.

Free Text Food Allergies

Use Free Text Allergies only if the food allergy is not
available in the Allergy Tool as they do not flow to

MyDining.

e |f a patient has a food allergy that had to be entered

as a Free Text allergy, notify the Dietary

department to ensure the patient does not receive

the food on the dietary tray.

Pediatric Diet

Post Gastrectomy
Post Surgical Light Diet
Prenatal Diet

(Test) Stent/Cath Tray Diet
T&A Diet

Bariatric - Phase 1
Bariatric - Phase 2
Bariatric - Phase 3
Bariatric - Phase 4
Bariatric - Phase 3

Calorie Restricted
Finger Foods
Gluten Restricted
Hi Pro/Hi Cal
High Fiber

&in P
Mo MikiLany #iuuucts
¥

Mo Red Coler or Liquids
Pescatarian

Vegetarian
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NOTE: Free Text Allergies of any kind should only be used if the allergen is not
found in the Allergy Tool.

WHY: Entering the Diet Order correctly ensures the patient receives the appropriate
requested diet.

Limiting the use of Free Text Food Allergies helps to keep the patient safe and
prevent the patient from receiving food items on the dietary tray to which they
are allergic.

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Dietitians
e Nursing
e Providers
e Speech Therapy

Meds to Beds Program Update - Effective 09/09/25 (EMMC, MCH, Mercy)

WHAT: Documentation

[} Adrmission History Adult Form

Meds to Beds Program has been added to the following

Admission History PowerForms: Slwr + &

*Performed on: | pas13/2025

e Admission History Adult “ ID Risk Screen

General Info

e Admission History OB

e Admission History Newborn
Advance Directive
L Adm|SS|0n Histo ry NICU CS5RS Screener (Suicide Risk Scre

% MNutrition

e Admission History Pediatric
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CareCompass Tasking

A CareCompass task will fire the day after admission prompting the nurse to
invite the patient to the Meds to Beds Program if Accepts Meds to Beds
Program does not have Yes or No documented.

e If Unable to Respond or no documentation exists, the CareCompass task
will fire each morning until documentation takes place.

Click here to learn more about the Meds to Beds Program workflow.

IMPORTANT: After completing documentation within Meds to Beds Program
form and signing the Admission form, update the Preferred
Pharmacy directly thereafter. This will ensure Meds to Beds
prescriptions are routed to the correct NL Pharmacy retail
location.

WHY: Including the Meds to Beds Program section in the Admission History
PowerForms and daily documentation will help ensure that every patient is given
the opportunity to participate.

Receiving prescription medications prior to discharge leads to better medication
compliance and decreased readmission rates.

WHEN: Tuesday, September 9, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include Peri-Op at EMMC & Mercy)

At the following NLH Member Organization(s):
e EMMC
e Maine Coast Hospital
e Mercy Hospital

WHO: The change will affect the following staff at the above noted locations:
e Nursing



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/ATD-(1)/Inpatient-Nursing-Meds-to-Bed-Program.aspx
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Peri-Op
Diet Order and Food Allergy Reminder
WHAT: Diet Order Special Instructions e "
Pediatric Diet
e Special Instructions within the Diet Order do not cross Ezjgua:::mtmet
to MyD|n|ng_ Prenatal Diet
est) Stent/Cath Tray Diet
i.e., if a Regular Diet is ordered, but the patient T
also needs to be on Bariatric Phase 5, Bariatric e o
Phase 5 should be ordered in Diet Type. Bariatic - Phase 3

Bariatric - Phase 4
Bariatric - Phase 3 v

e Select the appropriate diet in Diet Type.

e Use Dietary Parameters to add M
Calorie Restricted

additional diet information for the Dietician. Finger Foods

Free Text Food Allergies Gluten Restricted
Hi Pro/Hi Cal

Use Free Text Allergies only if the food allergy is not High Fiber

available in the Allergy Tool as they do not flow to e

MyDining.
e |If a patient has a food allergy that had to be entered :le'j”c:m:;rLIq”ui

as a Free Text allergy, notify the Dietary Pescatarian

department to ensure the patient does not receive  lVeastarian

the food on the dietary tray.

NOTE: Free Text Allergies of any kind should only be used if the allergen is not
found in the Allergy Tool.

WHY: Entering the Diet Order correctly ensures the patient receives the appropriate
requested diet.

Limiting the use of Free Text Food Allergies helps to keep the patient safe and
prevent the patient from receiving food items on the dietary tray to which they
are allergic.

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
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At the following NLH Member Organization(s):

All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

Dietitians
Nursing
Providers
Speech Therapy

Update to Delay Segment In Perioperative Documentation

WHAT: To support more accurate tracking and analysis of delays, the Delay Segment in
both Preop and Intraop Records will be updated to include more specific
reasons organized by category. Each category will contain detailed options to
better reflect the nature of the delay. For example, one option would be
Anesthesia: Block Delay.

Updated Delay Reasons Categories

Anesthesia Bl Delay Feason:
i
Fa ci I ity Anesthesia Additional kMed(z) Ordered ~
Anesthesia Anesthesia Conzent Delay
. Anesthesia Black Delay
P a t I e n t Anesthesia Change in Anesthesia Plan
Anesthesia CRNA Late Arrival
Anesthesia CRNA Unavailable
Staff ;‘Qnest!ﬁes!a' E!EE!Cu!t &ln_e o
Surgeon ;o
g Facility: Equipment not Functioning
Facility: Inaccurate Suwigical Booking
I n d u St ry Re p Facility: Instrument(z] not Ayvailable
Facility: Instruments Mizsing
Facility: Miszing Equipment
PA Facility: Order of Cazes: Changed
Facility: Other
Facility: PACU Mot Available
Facility: Prior Caze Over Run
| Facility: R adiology Equip/Tech Mot Avail b

WHY: Updating the dropdown list to match the attached options will support more
detailed analysis and help Northern Light Health take targeted steps to improve
efficiency and increase on-time starts at each facility.
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NOTE: More than one reason can be added to the Delay Segment, if applicable.

Delay Reascn Duration Descripticn
%Anesthesia: CRMA Un.. 4 called in sick and locking for replacernent
%Facilit}r: Missing Equip... 20 Surgecn specific,

WHEN: Wednesday, September 3, 2025

WHERE: The change will affect the following venue(s):
e Peri-Op Only

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Perioperative Nurses

Meds to Beds Program Update - Effective 09/09/25 (EMMC and Mercy)

WHAT: Documentation

Iw) Adrmission History Adult Form

Meds to Beds Program has been added to the following

Admission History PowerForms:
y *Performed on: | pas13/2025
e Admission History Adult ¥ ID Risk Screen
. . . General Info
e Admission History OB
e Admission History Newborn
Advance Directive
L AdmISSIOn HIStory NICU CS5RS Screener (Suicide Risk Scre
% Mutrition

e Admission History Pediatric

CareCompass Tasking

A CareCompass task will fire the day after admission prompting the nurse to
invite the patient to the Meds to Beds Program if Accepts Meds to Beds
Program does not have Yes or No documented.

¢ |f Unable to Respond or no documentation exists, the CareCompass task
will fire each morning until documentation takes place.
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WHY:

WHEN:

WHERE:

WHO:

Click here to learn more about the Meds to Beds Program workflow.

IMPORTANT: After completing documentation within Meds to Beds Program
form and signing the Admission form, update the Preferred
Pharmacy directly thereafter. This will ensure Meds to Beds
prescriptions are routed to the correct NL Pharmacy retail
location.

Including the Meds to Beds Program section in the Admission History
PowerForms and daily documentation will help ensure that every patient is given
the opportunity to participate.

Receiving prescription medications prior to discharge leads to better medication
compliance and decreased readmission rates.

Tuesday, September 9, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include Peri-Op at EMMC & Mercy)

At the following NLH Member Organization(s):
e EMMC
e Maine Coast Hospital
e Mercy Hospital

The change will affect the following staff at the above noted locations:
e Nursing



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/ATD-(1)/Inpatient-Nursing-Meds-to-Bed-Program.aspx
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Nutrition

Inpatient Only

Diet Order and Food Allergy Reminder

WHAT: Diet Order Special Instructions B — 4
Pediatric Diet
e Special Instructions within the Diet Order do not cross e
to MyDining. Prenatal Diet
i.e., if a Regular Diet is ordered, but the patient ave
also needs to be on Bariatric Phase 5, Bariatric [ ns
Phase 5 should be ordered in Diet Type. Bariatic - Phase 3

Bariatric - Phase 4
Bariatric - Phase 3 v

e Select the appropriate diet in Diet Type.

Calorie Restricted

e Use Dietary Parameters to add

additional diet information for the Dietician. Finger Foods
Free Text Food Allergies f",”pte”riﬁsé”f“d
Use Free Text Allergies only if the food allergy is not High Fiber
available in the Allergy Tool as they do not flow to .-
MyDining.

Mo MiksLany #ivuucts

e |f a patient has a food allergy that had to be entered No Red Color o Liquick
as a Free Text allergy, notify the Dietary Pescatarian
department to ensure the patient does not receive  lVeastarian
the food on the dietary tray.

NOTE: Free Text Allergies of any kind should only be used if the allergen is not
found in the Allergy Tool.

WHY: Entering the Diet Order correctly ensures the patient receives the appropriate
requested diet.

Limiting the use of Free Text Food Allergies helps to keep the patient safe and
prevent the patient from receiving food items on the dietary tray to which they
are allergic.

WHEN: Effective Immediately




From the Office of Health Informatics

EHR Updates

Week of August 28 - September 3, 2025
Page 14 of 19

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

e Dietitians

e Nursing

e Providers

e Speech Therapy

Physicians, Physician Assistants, Nurse Practitioners

Emergency

Diet Order and Food Allergy Reminder

WHAT: Diet Order Special Instructions

*Diet Type: v
Missen - Soft

e Special Instructions within the Diet Order do not cross

to MyDining.

i.e., if a Regular Diet is ordered, but the patient
also needs to be on Bariatric Phase 5, Bariatric
Phase 5 should be ordered in Diet Type.

e Select the appropriate diet in Diet Type.
e Use Dietary Parameters to add

Dietary Parameters:

additional diet information for the Dietician.

Free Text Food Allergies

Use Free Text Allergies only if the food allergy is not
available in the Allergy Tool as they do not flow to

MyDining.

e If a patient has a food allergy that had to be entered

as a Free Text allergy, notify the Dietary

department to ensure the patient does not receive

the food on the dietary tray.

Pediatric Diet

Post Gastrectomy
Post Surgical Light Diet
Prenatal Diet

(Test) Stent/Cath Tray Diet
T&A Diet

Banatric - Phase 1
Bariatric - Phase 2
Bariatric - Phase 3
Bariatric - Phase 4
Bariatric - Phase 3

Calorie Restricted
Finger Foods
Gluten Restricted
Hi Pro/Hi Cal
High Fiber

i Ein

Mo MiksLany #ivuucts
Mo Red Color or Liquids
Pescatarian

Vegetarian
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NOTE: Free Text Allergies of any kind should only be used if the allergen is not
found in the Allergy Tool.

WHY: Entering the Diet Order correctly ensures the patient receives the appropriate
requested diet.

Limiting the use of Free Text Food Allergies helps to keep the patient safe and
prevent the patient from receiving food items on the dietary tray to which they
are allergic.

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Dietitians
e Nursing
e Providers
e Speech Therapy

Inpatient
Diet Order and Food Allergy Reminder

° . . *Diet Type: v
WHAT: Diet Order Special Instructions |i~mm .
Pediatric Diet
e Special Instructions within the Diet Order do not cross Eziguaj;zmtw
tO MyDining. Prenatal Diet
. . . . . (Text) Stent/Cath Tray Diet
i.e., if a Regular Diet is ordered, but the patient T&A Diet '
also needs to be on Bariatric Phase 5, Bariatric [ s
Phase 5 should be ordered in Diet Type. parc Prese3
e Select the appropriate diet in Diet Type. Bariatic Phase 0
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e Use Dietary Parameters to add Dietary Parameters: r——
ey . . . trict
additional diet information for the F;;;eFD?d:c :
Dietician. Gluten Restricted
. Hi Pro/Hi Cal
Free Text Food Allergies High Fber
Use Free Text Allergies only if the food allergy is not R, |
available in the Allergy Tool as they do not flow to
MYDining Mo Mik/Lany, #iouucts

e If a patient has a food allergy that had to be entered E::‘;::aﬂmmq”ids

as a Free Text allergy, notify the Dietary Vegetarian
department to ensure the patient does not receive
the food on the dietary tray.

NOTE: Free Text Allergies of any kind should only be used if the allergen is not
found in the Allergy Tool.

WHY: Entering the Diet Order correctly ensures the patient receives the appropriate
requested diet.

Limiting the use of Free Text Food Allergies helps to keep the patient safe and
prevent the patient from receiving food items on the dietary tray to which they
are allergic.

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Dietitians
e Nursing
e Providers
e Speech Therapy
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Peri-Op
Diet Order and Food Allergy Reminder

WHAT: Diet Order Special Instructions B 4
Pediatric Diet
e Special Instructions within the Diet Order do not cross e
to MyDining. Prenatal Dict
i.e., if a Regular Diet is ordered, but the patient TR
also needs to be on Bariatric Phase 5, Bariatric B
Phase 5 should be ordered in Diet Type. Baritric - Phase 3

Bariatric - Phase 4
Bariatric - Phase 3 v

e Select the appropriate diet in Diet Type.

e Use Dietary Parameters to add M
Calorie Restricted

additional diet information for the Dietician. Finger Foods

Free Text Food Allergies Gluten Restricted
Hi Pro/Hi Cal

Use Free Text Allergies only if the food allergy is not High Fiber

available in the Allergy Tool as they do not flow to e

MyDining.
e |If a patient has a food allergy that had to be entered :le'j”c:m:;rLIq”ui

as a Free Text allergy, notify the Dietary Pescatarian

department to ensure the patient does not receive  lVeastarian

the food on the dietary tray.

NOTE: Free Text Allergies of any kind should only be used if the allergen is not
found in the Allergy Tool.

WHY: Entering the Diet Order correctly ensures the patient receives the appropriate
requested diet.

Limiting the use of Free Text Food Allergies helps to keep the patient safe and
prevent the patient from receiving food items on the dietary tray to which they
are allergic.

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Dietitians
e Nursing
e Providers
e Speech Therapy

Therapies: Speech

Inpatient/ED Only

Diet Order and Food Allergy Reminder

WHAT: Diet Order Special Instructions e -
Pediatric Diet
e Special Instructions within the Diet Order do not cross e
to MyDining. brenatal Diet
i.e., if a Regular Diet is ordered, but the patient gzj)nsiteinﬂcathmwiﬁ
also needs to be on Bariatric Phase 5, Bariatric e e
Phase 5 should be ordered in Diet Type. Baritric - Phase 3

Bariatric - Phase 4
Bariatric - Phase 3

e Select the appropriate diet in Diet Type.

e Use Dietary Parameters to add Dietary Parameters:

Calorie Restricted

additional diet information for the Dietician. Finger Foods
Free Text Food Allergies Cluten Resticted
Hi Pro/Hi Cal
Use Free Text Allergies only if the food allergy is not High Fiber
available in the Allergy Tool as they do not flow to -
MyDining.

EfLan ol
Mo MilkLany fivudcts

e If a patient has a food allergy that had to be entered .

. . Mo Red Color or Liquids
as a Free Text allergy, notify the Dietary Pescatarian
department to ensure the patient does not receive  leetarian
the food on the dietary tray.

NOTE: Free Text Allergies of any kind should only be used if the allergen is not
found in the Allergy Tool.
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WHY:

WHEN:

WHERE:

WHO:

Entering the Diet Order correctly ensures the patient receives the appropriate
requested diet.

Limiting the use of Free Text Food Allergies helps to keep the patient safe and
prevent the patient from receiving food items on the dietary tray to which they
are allergic.

Effective Immediately

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Dietitians
e Nursing
e Providers
e Speech Therapy

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions

please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.
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