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Behavioral Health Staff

Ambulatory Only

Outside Lab PowerForm Update

WHAT: The Hematology section of the Outside Lab PowerForm has been updated to
provide fields to document external laboratory results for Hemoglobin A,
Hemoglobin F, and Hemoglobin A2.

Hemoglobin Electrophoresis
Hemoglobin Al l:l Hemoglobin A2 l:l
Hemoglobin C I:| Hemoglobin E l:l
Hemoglobin F I:l Hemoglobin 0 l:l
Hemoglobin 5 l:l

NOTE: Click here for more information on how to enter outside lab results.

WHY: The update allows the results to be viewed within the flowsheets, rather than
being limited to the scanned result document.

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Ambulatory

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9 ng/mL
e Toxic: >2.0 ng/mL



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Outside-Lab-Data-Entry.aspx
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WHY: The update is to align with analyzer updates in the lab.

WHEN:

WHERE:
[ ]

Tuesday, November 4, 2025

Acute/Inpatient
Ambulatory/WIC

The change will affect the following venue(s):

At the following NLH Member Organization(s):

WHO:
[ J
[ J
[ J

All NLH Hospitals

Clinical Staff
Laboratory Staff
Pharmacists
Providers

The change will affect the following staff at the above noted locations:

Occult Blood Order Updates - effective 11/11/25

WHAT: Occult Blood Stool order names will be updated to align with the collection kits

offered at the lab.
Order Updates

Current Order
Occult Blood Stool #1

Guaiac (Hemoccult), Stool #1

Hemoccult Stool #1

Stool Occult Blood #1 (Guaiac)

Occult Blood Stool #2

Guaiac (Hemoccult), Stool #2

Hemoccult Stool #2

Stool Occult Blood #2 (Guaiac)

Occult Blood Stool #3

Guaiac (Hemoccult), Stool #3

Hemoccult Stool #3

Stool Occult Blood #3 (Guaiac)

New Order
Occult Blood Stool Immuno #1
OR
Stool Occult Blood Immuno #1
(iFOBT)

NOTE: Only the immunochemical collection kits should be ordered.
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WHY: The update aligns order names with the collection kits currently in use and
ensures consistency across all NLH sites.

WHEN: Tuesday, November 11, 2025

WHERE: The change will affect the following venue(s):
e Ambulatory/WIC

At the following NLH Member Organization(s):
e NLAR Gould
e NL CA Dean
e NL Mercy (excluding Mercy Primary Care Yarmouth and Mercy
Cardiovascular Yarmouth)
e NLSVH

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Laboratory Staff
e Providers

Medication History Updates - effective 11/11/25

WHAT: The Medication History MPage component will be updated to allow for the
medication history workflow to be performed and completed within the
component.

Highlights of the changes

e Update compliance using the dropdown.
e Add documented medication from the component.

NOTE: Click here for more information on the Medication History Workflow
MPage component.

WHY: The update allows clinical staff to maintain their workflow in one window and
not needing to navigate out to the documented medication by history window to
complete the medication history.

WHEN: Tuesday, November 11, 2025



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff

Inpatient Only

Updates to TB Skin Test PowerForm

WHAT: The TB Questionnaire and PPD Reading forms within PPD Form, PPD Read and
PPD Reading Form - Ambulatory will be updated.

Documentation e ps—
e TB Questionnaire Form Additions o ="
o Varicella Vaccine Reference text, ErE—
if administered prior. e
o Have you had the BCG Vaccine? R
o Return visit to read date =l —
e PPD Reading Form Additions -
o TB PPD Skin Test Result e
d PPD ReSUIt 2 swﬂ PPD Result (mm of Induration) PPD Interpretation
e PPD Interpretation 2 [ TR e S e

e Adverse Reaction

PPD Result 2 (mm of Induration)  PPD Interpretation 2

‘ mm| O Reactive O Notread
O HonReactive O Inconclusive

WHY: These updates are being implemented to improve documentation and to align
with roles and language from the CDC and process.

WHEN: Tuesday, November 4, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED and NL Acadia Inpatient)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9ng/mL
e Toxic: >2.0 ng/mL

WHY: The update is to align with analyzer updates in the lab.
WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
Clinical Staff

Laboratory Staff

Pharmacists

Providers
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Medication History Updates - effective 11/11/25

WHAT:

WHY:

WHEN:

WHERE:

WHO:

The Medication History MPage component will be updated to allow for the
medication history workflow to be performed and completed within the
component.

Highlights of the changes

e Update compliance using the dropdown.
e Add documented medication from the component.

NOTE: Click here for more information on the Medication History Workflow
MPage component.

The update allows clinical staff to maintain their workflow in one window and
not needing to navigate out to the documented medication by history window to
complete the medication history.

Tuesday, November 11, 2025

The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e C(linical Staff

Care Managers

Inpatient

CMOT/MDR Tool Updates

WHAT:

Care Management Orchestration Tool (CMOT) Enhancements

e Leadership Attendance Tracking — allows the tracking of leadership
attendance during rounds.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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e Attendance Updates Before Rounds End — allows attendance to be
tracked before the start of rounds and now can be updated before rounds
end.

o “Discharge Today” button for Patient Anticipated Date of Discharge
(ADOD) — a preset button at the patient level to add the current date of
the rounds and a time of 3pm.

e Patient “Discussion Complete” Column Adjustment — has been moved to
the beginning of the patient dashboard for easier tracking.

e ADOD Report Open Tasks Column — now contains a count of open tasks
for each patient.

NOTE: For more detailed education please see documentation from Optum
Advisory here.

WHY: The latest updates to the Care Management Orchestration Tool (CMOT) are
designed to streamline workflows, enhance team collaboration, and improve
patient care coordination during multidisciplinary rounds (MDR). These
enhancements provide:

e Greater visibility into leadership engagement through attendance tracking.

e Improved accuracy in documenting participant involvement, even for mid-
round arrivals.

e Faster discharge planning with a one-click “Discharge Today” feature.

e More intuitive navigation with visual updates that prioritize key patient
discussion elements and task tracking.

Together, these features support a more efficient, transparent, and patient-
centered rounding process.
WHEN: Monday, November 3, 2025
WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e AlI NLH Hospitals (excluding Acadia and Mayo)



https://hi.northernlighthealth.org/EHR-Updates/Oracle-Health-(Cerner)-EHR-Updates-(1)/test/CMOT-Enhancements-Release-11-03-25.aspx
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WHO: The change will affect the following staff at the above noted locations:
e (Care Management
e Charge Nurses
e Leadership

Clinical Decision Support Updates

Weekly Newsletter
> Please reference our CDS Portal for additional information and previous newsletters.

» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Release Venues CDS Tool Summary

Date Affected

11/4/2025 | Inpatient OP CARD Pacemaker ICD Ablation Updated language to Procedure Prep orders

11/4/2025 | Inpatient CARD Pacemaker ICD Inpatient Updated language to Procedure Prep orders

11/4/2025 | Inpatient CARD Ablation Inpatient Updated language to Procedure Prep orders
Lab

Outside Lab PowerForm Update

WHAT: The Hematology section of the Outside Lab PowerForm has been updated to
provide fields to document external laboratory results for Hemoglobin A,
Hemoglobin F, and Hemoglobin A2.

Hemoglobin Electrophoresis
Hemoglobin A1 I:I Hemoglobin A2 l:l
Hemoglobin C I:I Hemoglobin E l:l
Hemoglobin F l:l Hemoglobin O l:l
Hemoglobin § l:l

NOTE: Click here for more information on how to enter outside lab results.

WHY: The update allows the results to be viewed within the flowsheets, rather than
being limited to the scanned result document.



https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_10-25/10-28/OP%20CARD%20Pacemaker%20ICD%20Ablation.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_10-25/10-28/CARD%20Pacemaker%20ICD%20Inpatient.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_10-25/10-28/CARD%20Ablation%20Inpatient.pdf
https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Outside-Lab-Data-Entry.aspx
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WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Ambulatory

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9ng/mL
e Toxic: >2.0 ng/mL

WHY: The update is to align with analyzer updates in the lab.
WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
Clinical Staff

Laboratory Staff

Pharmacists

Providers
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Occult Blood Order Updates - effective 11/11/25

WHAT: Occult Blood Stool order names will be updated to align with the collection kits

offered at the lab.
Order Updates

Current Order

Occult Blood Stool #1

Guaiac (Hemoccult), Stool #1

Hemoccult Stool #1

Stool Occult Blood #1 (Guaiac)

Occult Blood Stool #2

Guaiac (Hemoccult), Stool #2

Hemoccult Stool #2

Stool Occult Blood #2 (Guaiac)

Occult Blood Stool #3

Guaiac (Hemoccult), Stool #3

Hemoccult Stool #3

Stool Occult Blood #3 (Guaiac)

New Order
Occult Blood Stool Immuno #1
OR
Stool Occult Blood Immuno #1
(iFOBT)

NOTE: Only the immunochemical collection kits should be ordered.

WHY:

WHEN:

WHERE:

Tuesday, November 11, 2025

Ambulatory/WIC

The update aligns order names with the collection kits currently in use and
ensures consistency across all NLH sites.

The change will affect the following venue(s):

At the following NLH Member Organization(s):

NL AR Gould
NL CA Dean

NL Mercy (excluding Mercy Primary Care Yarmouth and Mercy

Cardiovascular Yarmouth)
NL SVH
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WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Laboratory Staff
e Providers

Leadership

Emergency

Age Friendly Health System Project — End User Validation

WHAT: In preparation for the upcoming Age Friendly go-live, Health Informatics will be
conducting an End User Validation (EUV) event next week, Monday, October 27
thru Friday, October 31, 2025.

WHY: What is End-User Validation?

End User Validation allows staff who have not been involved in the project to see
the changes, document in the new build in our MOCK domain before it is
implemented. Staff can document the workflow, identify any breaks in the
documentation. It is not meant to be a design session.

What to expect

During EUV, a Health Informaticist will work one-on-one with staff at their
convenience/when they become available. The Informaticist will assist
participants with signing into the Mock domain, help them identify changes, and
answer questions. The Informaticist will document any issues that are
discovered. Issues will be submitted to the Northern Light/Oracle (Cerner)
project team for discussion/resolution. Please note that while Health Informatics
will not be able to visit everyone, care will be taken to obtain feedback from as
many participants from each group, as possible.

When will this happen?

Health Informatics will be working with personnel during the week of October 27
at various hours, to include day, evening, and overnight shifts. The number of
days of validation will vary slightly from organization to organization.
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WHEN:

WHERE:

WHO:

Inpatient

Monday, October 27 thru Friday, October 31, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED and Peri-Op Inpatients only)
o Nursing units whose patient population includes patients over the
age of 65

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Nursing
e Physicians, NPs, PAs

Age Friendly Health System Project — End User Validation

WHAT:

WHY:

In preparation for the upcoming Age Friendly go-live, Health Informatics will be
conducting an End User Validation (EUV) event next week, Monday, October 27
thru Friday, October 31, 2025.

What is End-User Validation?

End User Validation allows staff who have not been involved in the project to see
the changes, document in the new build in our MOCK domain before it is
implemented. Staff can document the workflow, identify any breaks in the
documentation. It is not meant to be a design session.

What to expect

During EUV, a Health Informaticist will work one-on-one with staff at their
convenience/when they become available. The Informaticist will assist
participants with signing into the Mock domain, help them identify changes, and
answer questions. The Informaticist will document any issues that are
discovered. Issues will be submitted to the Northern Light/Oracle (Cerner)
project team for discussion/resolution. Please note that while Health Informatics
will not be able to visit everyone, care will be taken to obtain feedback from as
many participants from each group, as possible.
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When will this happen?

Health Informatics will be working with personnel during the week of October 27
at various hours, to include day, evening, and overnight shifts. The number of
days of validation will vary slightly from organization to organization.

WHEN: Monday, October 27 thru Friday, October 31, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED and Peri-Op Inpatients only)
o Nursing units whose patient population includes patients over the
age of 65

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nursing
e Physicians, NPs, PAs

Peri-Op
Age Friendly Health System Project — End User Validation

WHAT: In preparation for the upcoming Age Friendly go-live, Health Informatics will be
conducting an End User Validation (EUV) event next week, Monday, October 27
thru Friday, October 31, 2025.

WHY: What is End-User Validation?
End User Validation allows staff who have not been involved in the project to see
the changes, document in the new build in our MOCK domain before it is
implemented. Staff can document the workflow, identify any breaks in the
documentation. It is not meant to be a design session.

What to expect

During EUV, a Health Informaticist will work one-on-one with staff at their
convenience/when they become available. The Informaticist will assist
participants with signing into the Mock domain, help them identify changes, and
answer questions. The Informaticist will document any issues that are
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WHEN:

WHERE:

WHO:

discovered. Issues will be submitted to the Northern Light/Oracle (Cerner)
project team for discussion/resolution. Please note that while Health Informatics
will not be able to visit everyone, care will be taken to obtain feedback from as
many participants from each group, as possible.

When will this happen?

Health Informatics will be working with personnel during the week of October 27
at various hours, to include day, evening, and overnight shifts. The number of
days of validation will vary slightly from organization to organization.

Monday, October 27 thru Friday, October 31, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED and Peri-Op Inpatients only)
o Nursing units whose patient population includes patients over the
age of 65

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Nursing
e Physicians, NPs, PAs

Nursing, CNA, Medical Assistants

Ambulatory/WIC

Outside Lab PowerForm Update

WHAT:

The Hematology section of the Outside Lab PowerForm has been updated to
provide fields to document external laboratory results for Hemoglobin A,
Hemoglobin F, and Hemoglobin A2.

Hemoglobin Electrophoresis
Hemoglobin A1 l:l Hemeoglobin A2 I:l
Hemoglobin C l:l Hemeoglobin E I:l
Hemoglobin F I:l Hemoglobin O l:l
Hemoglobin 5 I:I

NOTE: Click here for more information on how to enter outside lab results.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Outside-Lab-Data-Entry.aspx
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WHY: The update allows the results to be viewed within the flowsheets, rather than
being limited to the scanned result document.

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Ambulatory

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9ng/mL
e Toxic: >2.0 ng/mL

WHY: The update is to align with analyzer updates in the lab.
WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
Clinical Staff

Laboratory Staff

Pharmacists

Providers
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Updates to TB Skin Test PowerForm

WHAT: The TB Questionnaire and PPD Reading forms within PPD Form, PPD Read and
PPD Reading Form - Ambulatory will be updated.

Documentation

e TB Questionnaire Form Additions ——
o Varicella Vaccine Reference text, oy
if administered prior. -
o Have you had the BCG Vaccine?
o Return visit to read date

st vt £ v dite

e PPD Reading Form Additions s,

o TB PPD Skin Test Result
e PPD Result 2 es‘""a"e TB PPD Skin Test Result
. swﬂ PPD Result (mm of Induration) PPD Interpretation
e PPD Interpretation 2 f T O e O o

O Reactive O NonReactive

e Adverse Reaction

PPD Result 2 (mm of Induration)  PPD Interpretation 2

‘ mm| O Feacve O Notread
O NoreReactive O Incorclusive

WHY: These updates are being implemented to improve documentation and to align
with roles and language from the CDC and process.

WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED and NL Acadia Inpatient)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers
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Embedded Refill Decision Support - NL Women's Health (AR Gould
Only)

WHAT: Embedded Refill Management “Healthfinch” will be made available for
medication renewal requests at NL Women’s Health Presque Isle as part of
additional services provided by the Centralized Refill Team.

Update Details

e The Centralized Refill Team will use the /Healthfinch auto text to add the
information from Embedded Refill Management into refill-related
Message Center messages.

e When all protocol criteria have been met, a Central Refill Team member
will send the refill to the retail pharmacy using the Patient Care Protocol-
Co-Signature Required communication type. Prescription refills are sent
concurrently to the retail pharmacy for refill, and the provider for co-
signature. Co-signature is not required prior to these refills.

e When protocol requirements have not been met, a Central Refill Team
member will either propose the refill to the provider and/or forward a
message to the provider/clinical and/or clerical pool concurrently for
review and actions.

e Click here for the Embedded Refills Management FAQ/Flash Flyer.

e Provider workflow flyer, click here.

e Clinical Staff workflow flyer, click here.

e C(Clerical Staff workflow flyer, click here

NOTE: Embedded Refill Management uses evidence-based protocols to guide
clinical decisions about prescription refills. It streamlines the process by
making key documentation—such as labs and visit history—easily
accessible, reducing the time spent reviewing the electronic health
record.

WHY: Embedded Refill Management uses evidence-based protocols to guide clinical
decisions about prescription refills. It streamlines the process by making key
documentation—such as labs and visit history—easily accessible, reducing the
time spent reviewing the electronic health record.

WHEN: Tuesday, November 4, 2025



https://ci.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Embedded-Refill-Flash-Flyer.aspx
https://ci.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Embedded-Refill-Flash-Flyer.aspx
https://ci.northernlighthealth.org/Flyers/Providers/PCP/Message-Center/Healthfinch-Embedded-Refills-Provider.aspx
https://ci.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/MC/Healthfinch-Embedded-Refills-Clinical-Staff.aspx
https://ci.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/MC/Healthfinch-Embedded-Refills-Clerical-Staff.aspx
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WHERE: The change will affect the following venue(s):
e Ambulatory/Outpatient

At the following NLH Member Organization(s):
e AR Gould —Women’s Health

WHO: The change will affect the following staff at the above noted locations:
e C(Clerical Staff
e Clinical Staff
e Providers

Occult Blood Order Updates - effective 11/11/25

WHAT: Occult Blood Stool order names will be updated to align with the collection kits
offered at the lab.

Order Updates
Current Order \ New Order
Occult Blood Stool #1 Occult Blood Stool Immuno #1
Guaiac (Hemoccult), Stool #1 OR
Hemoccult Stool #1 Stool Occult Blood Immuno #1

Stool Occult Blood #1 (Guaiac) | (iFOBT)
Occult Blood Stool #2

Guaiac (Hemoccult), Stool #2
Hemoccult Stool #2

Stool Occult Blood #2 (Guaiac)
Occult Blood Stool #3

Guaiac (Hemoccult), Stool #3
Hemoccult Stool #3

Stool Occult Blood #3 (Guaiac)

NOTE: Only the immunochemical collection kits should be ordered.

WHY: The update aligns order names with the collection kits currently in use and
ensures consistency across all NLH sites.

WHEN: Tuesday, November 11, 2025
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WHERE: The change will affect the following venue(s):
e Ambulatory/WIC

At the following NLH Member Organization(s):
e NLAR Gould
e NL CA Dean
e NL Mercy (excluding Mercy Primary Care Yarmouth and Mercy
Cardiovascular Yarmouth)
e NLSVH

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Laboratory Staff
e Providers

Medication History Updates - effective 11/11/25

WHAT: The Medication History MPage component will be updated to allow for the
medication history workflow to be performed and completed within the
component.

Highlights of the changes
e Update compliance using the dropdown.
e Add documented medication from the component.

NOTE: Click here for more information on the Medication History Workflow
MPage component.

WHY: The update allows clinical staff to maintain their workflow in one window and
not needing to navigate out to the documented medication by history window to
complete the medication history.

WHEN: Tuesday, November 11, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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WHO:

The change will affect the following staff at the above noted locations:
e Clinical Staff

Emergency

Age Friendly Health System Project — End User Validation

WHAT:

WHY:

WHEN:

In preparation for the upcoming Age Friendly go-live, Health Informatics will be
conducting an End User Validation (EUV) event next week, Monday, October 27
thru Friday, October 31, 2025.

What is End-User Validation?

End User Validation allows staff who have not been involved in the project to see
the changes, document in the new build in our MOCK domain before it is
implemented. Staff can document the workflow, identify any breaks in the
documentation. It is not meant to be a design session.

What to expect

During EUV, a Health Informaticist will work one-on-one with staff at their
convenience/when they become available. The Informaticist will assist
participants with signing into the Mock domain, help them identify changes, and
answer questions. The Informaticist will document any issues that are
discovered. Issues will be submitted to the Northern Light/Oracle (Cerner)
project team for discussion/resolution. Please note that while Health Informatics
will not be able to visit everyone, care will be taken to obtain feedback from as
many participants from each group, as possible.

When will this happen?

Health Informatics will be working with personnel during the week of October 27
at various hours, to include day, evening, and overnight shifts. The number of
days of validation will vary slightly from organization to organization.

Monday, October 27 thru Friday, October 31, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED and Peri-Op Inpatients only)
o Nursing units whose patient population includes patients over the
age of 65

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nursing
e Physicians, NPs, PAs

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9 ng/mL
e Toxic: >2.0 ng/mL

WHY: The update is to align with analyzer updates in the lab.
WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
Clinical Staff

Laboratory Staff

Pharmacists

Providers
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Updates to TB Skin Test PowerForm

WHAT: The TB Questionnaire and PPD Reading forms within PPD Form, PPD Read and
PPD Reading Form - Ambulatory will be updated.

Documentation

e TB Questionnaire Form Additions ——
o Varicella Vaccine Reference text, oy
if administered prior. -
o Have you had the BCG Vaccine?
o Return visit to read date

st vt £ v dite

e PPD Reading Form Additions
o TB PPD Skin Test Result

e PPD Result2 o TB PPD Skin Test Result
. ea ing -
° P P D I nte rpretatIO n 2 Ordering/Supervising Frovider PPD Result (mm of Induration) PPD Interpretation

r mm| O Inconclusive ©) Mot read
O Reactive O NonReactive

e Adverse Reaction

PPD Result 2 (mm of Induration)  PPD Interpretation 2

‘ mm| O Reactive O Notread
O HonReactive O Inconclusive

WHY: These updates are being implemented to improve documentation and to align
with roles and language from the CDC and process.

WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED and NL Acadia Inpatient)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers
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Medication History Updates - effective 11/11/25

WHAT:

WHY:

WHEN:

WHERE:

WHO:

Inpatient

The Medication History MPage component will be updated to allow for the
medication history workflow to be performed and completed within the
component.

Highlights of the changes
e Update compliance using the dropdown.
e Add documented medication from the component.

NOTE: Click here for more information on the Medication History Workflow
MPage component.

The update allows clinical staff to maintain their workflow in one window and
not needing to navigate out to the documented medication by history window to
complete the medication history.

Tuesday, November 11, 2025

The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e C(linical Staff

Age Friendly Health System Project — End User Validation

WHAT:

WHY:

In preparation for the upcoming Age Friendly go-live, Health Informatics will be
conducting an End User Validation (EUV) event next week, Monday, October 27
thru Friday, October 31, 2025.

What is End-User Validation?
End User Validation allows staff who have not been involved in the project to see
the changes, document in the new build in our MOCK domain before it is



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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WHEN:

WHERE:

WHO:

implemented. Staff can document the workflow, identify any breaks in the
documentation. It is not meant to be a design session.

What to expect

During EUV, a Health Informaticist will work one-on-one with staff at their
convenience/when they become available. The Informaticist will assist
participants with signing into the Mock domain, help them identify changes, and
answer questions. The Informaticist will document any issues that are
discovered. Issues will be submitted to the Northern Light/Oracle (Cerner)
project team for discussion/resolution. Please note that while Health Informatics
will not be able to visit everyone, care will be taken to obtain feedback from as
many participants from each group, as possible.

When will this happen?

Health Informatics will be working with personnel during the week of October 27
at various hours, to include day, evening, and overnight shifts. The number of
days of validation will vary slightly from organization to organization.

Monday, October 27 thru Friday, October 31, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED and Peri-Op Inpatients only)
o Nursing units whose patient population includes patients over the

age of 65

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Nursing
e Physicians, NPs, PAs

CMOT/MDR Tool Updates

WHAT:

Care Management Orchestration Tool (CMOT) Enhancements

e Leadership Attendance Tracking — allows the tracking of leadership
attendance during rounds.
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e Attendance Updates Before Rounds End — allows attendance to be
tracked before the start of rounds and now can be updated before rounds
end.

o “Discharge Today” button for Patient Anticipated Date of Discharge
(ADOD) — a preset button at the patient level to add the current date of
the rounds and a time of 3pm.

e Patient “Discussion Complete” Column Adjustment — has been moved to
the beginning of the patient dashboard for easier tracking.

e ADOD Report Open Tasks Column — now contains a count of open tasks
for each patient.

NOTE: For more detailed education please see documentation from Optum
Advisory here.

WHY: The latest updates to the Care Management Orchestration Tool (CMOT) are
designed to streamline workflows, enhance team collaboration, and improve
patient care coordination during multidisciplinary rounds (MDR). These
enhancements provide:

e Greater visibility into leadership engagement through attendance
tracking.

e Improved accuracy in documenting participant involvement, even for
mid-round arrivals.

e Faster discharge planning with a one-click “Discharge Today” feature.

e More intuitive navigation with visual updates that prioritize key patient
discussion elements and task tracking.

Together, these features support a more efficient, transparent, and patient-
centered rounding process.
WHEN: Monday, November 3, 2025
WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)



https://hi.northernlighthealth.org/EHR-Updates/Oracle-Health-(Cerner)-EHR-Updates-(1)/test/CMOT-Enhancements-Release-11-03-25.aspx
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WHO: The change will affect the following staff at the above noted locations:
e (Care Management
e Charge Nurses
e Leadership

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9ng/mL
e Toxic:>2.0 ng/mL

WHY: The update is to align with analyzer updates in the lab.
WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Laboratory Staff
e Pharmacists
e Providers

Updates to TB Skin Test PowerForm

WHAT: The TB Questionnaire and PPD Reading forms within PPD Form, PPD Read and
PPD Reading Form - Ambulatory will be updated.
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Documentation

e TB Questionnaire Form Additions

O

O
O

Varicella Vaccine Reference text,
if administered prior.

Have you had the BCG Vaccine?
Return visit to read date

e PPD Reading Form Additions
o TB PPD Skin Test Result

WHY:

st vt £ v dite

e PPD Result 2
e PPD Interpretation 2
e Adverse Reaction

Ordering/Supervising Provider

with roles and language from the CDC and process.

WHEN:

WHERE:

Tuesday, November 4, 2025

The change will affect the following venue(s):

TB PPD Skin Test Result
PPD Result {(mm of Induration) PPD Interpretation
' mm‘ O Inconchsive O Mot read
O Reactive O HonReactive
PPD Result 2 (mm of Induration)  PPD Interpretation 2
| mrf" O Reactve O Notread
O HonReactive O Inconclusive

These updates are being implemented to improve documentation and to align

e Acute/Inpatient (to include ED and NL Acadia Inpatient)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO:

e C(Clinical Staff
e Providers

Medication History Updates - effective 11/11/25

The change will affect the following staff at the above noted locations:

WHAT: The Medication History MPage component will be updated to allow for the

medication history workflow to be performed and completed within the
component.
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WHY:

WHEN:

WHERE:

WHO:

Peri-Op

Highlights of the changes
e Update compliance using the dropdown.
e Add documented medication from the component.

NOTE: Click here for more information on the Medication History Workflow
MPage component.

The update allows clinical staff to maintain their workflow in one window and
not needing to navigate out to the documented medication by history window to
complete the medication history.

Tuesday, November 11, 2025

The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e C(linical Staff

Age Friendly Health System Project — End User Validation

WHAT:

WHY:

In preparation for the upcoming Age Friendly go-live, Health Informatics will be
conducting an End User Validation (EUV) event next week, Monday, October 27
thru Friday, October 31, 2025.

What is End-User Validation?

End User Validation allows staff who have not been involved in the project to see
the changes, document in the new build in our MOCK domain before it is
implemented. Staff can document the workflow, identify any breaks in the
documentation. It is not meant to be a design session.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx

From the Office of Health Informatics

EHR Updates

Week of October 30 - November 5, 2025
Page 33 of 45

What to expect

During EUV, a Health Informaticist will work one-on-one with staff at their
convenience/when they become available. The Informaticist will assist
participants with signing into the Mock domain, help them identify changes, and
answer questions. The Informaticist will document any issues that are
discovered. Issues will be submitted to the Northern Light/Oracle (Cerner)
project team for discussion/resolution. Please note that while Health Informatics
will not be able to visit everyone, care will be taken to obtain feedback from as
many participants from each group, as possible.

When will this happen?

Health Informatics will be working with personnel during the week of October 27
at various hours, to include day, evening, and overnight shifts. The number of
days of validation will vary slightly from organization to organization.

WHEN: Monday, October 27 thru Friday, October 31, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED and Peri-Op Inpatients only)
o Nursing units whose patient population includes patients over the
age of 65

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nursing
e Physicians, NPs, PAs

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9ng/mL
e Toxic: >2.0 ng/mL
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WHY:

WHEN:

WHERE:

WHO:

The update is to align with analyzer updates in the lab.
Tuesday, November 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Laboratory Staff
e Providers

Medication History Updates - effective 11/11/25

WHAT:

WHY:

WHEN:

WHERE:

The Medication History MPage component will be updated to allow for the
medication history workflow to be performed and completed within the
component.

Highlights of the changes
e Update compliance using the dropdown
e Add documented medication from the component

NOTE: Click here for more information on the Medication History Workflow
MPage component.

The update allows clinical staff to maintain their workflow in one window and
not needing to navigate out to the documented medication by history window to
complete the medication history.

Tuesday, November 11, 2025

The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff

Patient Service Representatives

Ambulatory/WIC Only

Embedded Refill Decision Support - NL Women'’s Health (AR Gould
Only)

WHAT: Embedded Refill Management “Healthfinch” will be made available for
medication renewal requests at NL Women’s Health Presque Isle as part of
additional services provided by the Centralized Refill Team.

Update Details

e The Centralized Refill Team will use the /Healthfinch auto text to add the
information from Embedded Refill Management into refill-related
Message Center messages.

e When all protocol criteria have been met, a Central Refill Team member
will send the refill to the retail pharmacy using the Patient Care Protocol-
Co-Signature Required communication type. Prescription refills are sent
concurrently to the retail pharmacy for refill, and the provider for co-
signature. Co-signature is not required prior to these refills.

e When protocol requirements have not been met, a Central Refill Team
member will either propose the refill to the provider and/or forward a
message to the provider/clinical and/or clerical pool concurrently for
review and actions.

e Click here for the Embedded Refills Management FAQ/Flash Flyer.

e Provider workflow flyer, click here.

e Clinical Staff workflow flyer, click here.

e C(Clerical Staff workflow flyer, click here

NOTE: Embedded Refill Management uses evidence-based protocols to guide
clinical decisions about prescription refills. It streamlines the process by
making key documentation—such as labs and visit history—easily
accessible, reducing the time spent reviewing the electronic health
record.



https://ci.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Embedded-Refill-Flash-Flyer.aspx
https://ci.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Embedded-Refill-Flash-Flyer.aspx
https://ci.northernlighthealth.org/Flyers/Providers/PCP/Message-Center/Healthfinch-Embedded-Refills-Provider.aspx
https://ci.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/MC/Healthfinch-Embedded-Refills-Clinical-Staff.aspx
https://ci.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/MC/Healthfinch-Embedded-Refills-Clerical-Staff.aspx
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WHY: Embedded Refill Management uses evidence-based protocols to guide clinical
decisions about prescription refills. It streamlines the process by making key
documentation—such as labs and visit history—easily accessible, reducing the
time spent reviewing the electronic health record.

WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Ambulatory/Outpatient

At the following NLH Member Organization(s):
e AR Gould —Women’s Health

WHO: The change will affect the following staff at the above noted locations:
e C(lerical Staff
e C(Clinical Staff
e Providers

Pharmacists & Pharmacy Technicians

Ambulatory/WIC

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9ng/mL
e Toxic: >2.0 ng/mL

WHY: The update is to align with analyzer updates in the lab.
WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
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At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
Clinical Staff

Laboratory Staff

Pharmacists

Providers

Medication History Updates - effective 11/11/25

WHAT: The Medication History MPage component will be updated to allow for the
medication history workflow to be performed and completed within the
component.

Highlights of the changes

e Update compliance using the dropdown.
e Add documented medication from the component.

NOTE: Click here for more information on the Medication History Workflow
MPage component.

WHY: The update allows clinical staff to maintain their workflow in one window and
not needing to navigate out to the documented medication by history window to
complete the medication history.

WHEN: Tuesday, November 11, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx

From the Office of Health Informatics
EHR Updates

Week of October 30 - November 5, 2025
Page 38 of 45

Physicians, Physician Assistants, Nurse Practitioners

Ambulatory/WIC

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9 ng/mL
e Toxic: >2.0 ng/mL

WHY: The update is to align with analyzer updates in the lab.
WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
Clinical Staff

Laboratory Staff

Pharmacists

Providers

Updates to TB Skin Test PowerForm

WHAT: The TB Questionnaire and PPD Reading forms within PPD Form, PPD Read and
PPD Reading Form - Ambulatory will be updated.
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WHY:

WHEN:

WHERE:

WHO:

Documentation

e TB Questionnaire Form Additions
o Varicella Vaccine Reference text,
if administered prior.
o Have you had the BCG Vaccine?
o Return visit to read date

e PPD Reading Form Additions

o TB PPD Skin Test Result m—
e PPDResult?2 *‘"m- TB PPD Skin Test Result
° P P D I t t t. 2 smg Provider PPD Result {(mm of Induration) PPD Interpretation
n erpre ation ’ mm| 8| nnnnn lusive 8Nutread
. Peactive Mor-Reactive
e Adverse Reaction
PPD Result 2 (mm of Induration)  PPD Interpretation 2
‘ mm| O Reactive O Mot read
O MonReactive O Inconc lusive

These updates are being implemented to improve documentation and to align
with roles and language from the CDC and process.

Tuesday, November 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED and NL Acadia Inpatient)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers
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Embedded Refill Decision Support - NL Women's Health (AR Gould

Only)

WHAT: Embedded Refill Management “Healthfinch” will be made available for
medication renewal requests at NL Women’s Health Presque Isle as part of
additional services provided by the Centralized Refill Team.

Update Details

WHY:

The Centralized Refill Team will use the /Healthfinch auto text to add the
information from Embedded Refill Management into refill-related
Message Center messages.

When all protocol criteria have been met, a Central Refill Team member
will send the refill to the retail pharmacy using the Patient Care Protocol-
Co-Signature Required communication type. Prescription refills are sent
concurrently to the retail pharmacy for refill, and the provider for co-
signature. Co-signature is not required prior to these refills.

When protocol requirements have not been met, a Central Refill Team
member will either propose the refill to the provider and/or forward a
message to the provider/clinical and/or clerical pool concurrently for
review and actions.

Click here for the Embedded Refills Management FAQ/Flash Flyer.
Provider workflow flyer, click here.

Clinical Staff workflow flyer, click here.

Clerical Staff workflow flyer, click here

NOTE: Embedded Refill Management uses evidence-based protocols to guide

clinical decisions about prescription refills. It streamlines the process by
making key documentation—such as labs and visit history—easily
accessible, reducing the time spent reviewing the electronic health
record.

Embedded Refill Management uses evidence-based protocols to guide clinical
decisions about prescription refills. It streamlines the process by making key
documentation—such as labs and visit history—easily accessible, reducing the
time spent reviewing the electronic health record.

WHEN: Tuesday, November 4, 2025



https://ci.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Embedded-Refill-Flash-Flyer.aspx
https://ci.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Embedded-Refill-Flash-Flyer.aspx
https://ci.northernlighthealth.org/Flyers/Providers/PCP/Message-Center/Healthfinch-Embedded-Refills-Provider.aspx
https://ci.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/MC/Healthfinch-Embedded-Refills-Clinical-Staff.aspx
https://ci.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/MC/Healthfinch-Embedded-Refills-Clerical-Staff.aspx
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WHERE: The change will affect the following venue(s):
e Ambulatory/Outpatient

At the following NLH Member Organization(s):
e AR Gould —Women’s Health

WHO: The change will affect the following staff at the above noted locations:
e C(Clerical Staff
e Clinical Staff
e Providers

Emergency

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9ng/mL
e Toxic: >2.0 ng/mL

WHY: The update is to align with analyzer updates in the lab.
WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
Clinical Staff

Laboratory Staff

Pharmacists

Providers
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Inpatient

Age Friendly Health System Project — End User Validation

WHAT:

WHY:

WHEN:

WHERE:

In preparation for the upcoming Age Friendly go-live, Health Informatics will be
conducting an End User Validation (EUV) event next week, Monday, October 27
thru Friday, October 31, 2025.

What is End-User Validation?

End User Validation allows staff who have not been involved in the project to see
the changes, document in the new build in our MOCK domain before it is
implemented. Staff can document the workflow, identify any breaks in the
documentation. It is not meant to be a design session.

What to expect

During EUV, a Health Informaticist will work one-on-one with staff at their
convenience/when they become available. The Informaticist will assist
participants with signing into the Mock domain, help them identify changes, and
answer questions. The Informaticist will document any issues that are
discovered. Issues will be submitted to the Northern Light/Oracle (Cerner)
project team for discussion/resolution. Please note that while Health Informatics
will not be able to visit everyone, care will be taken to obtain feedback from as
many participants from each group, as possible.

When will this happen?

Health Informatics will be working with personnel during the week of October 27
at various hours, to include day, evening, and overnight shifts. The number of
days of validation will vary slightly from organization to organization.

Monday, October 27 thru Friday, October 31, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED and Peri-Op Inpatients only)
o Nursing units whose patient population includes patients over the
age of 65

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)
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WHO: The change will affect the following staff at the above noted locations:
e Nursing
e Physicians, NPs, PAs

Digoxin Result Ranges

WHAT: The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9ng/mL
e Toxic:>2.0 ng/mL

WHY: The update is to align with analyzer updates in the lab.
WHEN: Tuesday, November 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

WHO: The change will affect the following staff at the above noted locations:
Clinical Staff

Laboratory Staff

Pharmacists

Providers

Peri-Op
Age Friendly Health System Project — End User Validation
WHAT: In preparation for the upcoming Age Friendly go-live, Health Informatics will be

conducting an End User Validation (EUV) event next week, Monday, October 27
thru Friday, October 31, 2025.
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WHY:

WHEN:

WHERE:

WHO:

End User Validation allows staff who have not been involved in the project to see
the changes, document in the new build in our MOCK domain before it is
implemented. Staff can document the workflow, identify any breaks in the
documentation. It is not meant to be a design session.

During EUV, a Health Informaticist will work one-on-one with staff at their
convenience/when they become available. The Informaticist will assist
participants with signing into the Mock domain, help them identify changes, and
answer questions. The Informaticist will document any issues that are
discovered. Issues will be submitted to the Northern Light/Oracle (Cerner)
project team for discussion/resolution. Please note that while Health Informatics
will not be able to visit everyone, care will be taken to obtain feedback from as
many participants from each group, as possible.

Health Informatics will be working with personnel during the week of October 27
at various hours, to include day, evening, and overnight shifts. The number of
days of validation will vary slightly from organization to organization.

Monday, October 27 thru Friday, October 31, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED and Peri-Op Inpatients only)
o Nursing units whose patient population includes patients over the
age of 65

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Nursing
e Physicians, NPs, PAs
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Digoxin Result Ranges

WHAT:

WHY:

WHEN:

WHERE:

WHO:

The reference ranges for Digoxin results will be updated to be standardized
across all reporting sites.

Reference Range Result Updates
e Arrythmias: 0.8 —2.0 ng/mL
e CHF:0.5-0.9ng/mL
e Toxic:>2.0 ng/mL

The update is to align with analyzer updates in the lab.
Tuesday, November 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals

The change will affect the following staff at the above noted locations:
e C(linical Staff
e Laboratory Staff
e Pharmacists
e Providers

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions
regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the

Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

