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All Millennium Users  

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Behavioral Health Staff 

Ambulatory Only 

Occult Blood Order Updates 

WHAT: Occult Blood Stool order names will be updated to align with the collection kits 
offered at the lab.  



From the Office of Health Informatics 

EHR Updates 

Week of November 6 – November 12, 2025 
Page 7 of 62 

 

Order Updates 

Current Order New Order 
Occult Blood Stool #1 Occult Blood Stool Immuno #1 

OR  
Stool Occult Blood Immuno #1 
(iFOBT) 
 

Guaiac (Hemoccult), Stool #1 

Hemoccult Stool #1 
Stool Occult Blood #1 (Guaiac) 

Occult Blood Stool #2 
Guaiac (Hemoccult), Stool #2 

Hemoccult Stool #2 
Stool Occult Blood #2 (Guaiac) 

Occult Blood Stool #3 

Guaiac (Hemoccult), Stool #3 
Hemoccult Stool #3 

Stool Occult Blood #3 (Guaiac) 

NOTE: Only the immunochemical collection kits should be ordered. 

WHY: The update aligns order names with the collection kits currently in use and 
ensures consistency across all NLH sites. 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• NL AR Gould 

• NL CA Dean 

• NL Mercy (excluding Mercy Primary Care Yarmouth and Mercy 
Cardiovascular Yarmouth) 

• NL SVH 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Laboratory Staff 

• Providers 
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Medication History Updates 

WHAT: The Medication History MPage component will be updated to allow for the 
medication history workflow to be performed and completed within the 
component.  

Highlights of the changes 

• Update compliance using the dropdown. 

• Add documented medication from the component. 

NOTE: Click here for more information on the Medication History Workflow 
MPage component. 

WHY: The update allows clinical staff to maintain their workflow in one window and 
not needing to navigate out to the documented medication by history window to 
complete the medication history.  

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient  

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 
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Inpatient Only 

Medication History Updates 

WHAT: The Medication History MPage component will be updated to allow for the 
medication history workflow to be performed and completed within the 
component.  

Highlights of the changes 

• Update compliance using the dropdown. 

• Add documented medication from the component. 

NOTE: Click here for more information on the Medication History Workflow 
MPage component. 

WHY: The update allows clinical staff to maintain their workflow in one window and 
not needing to navigate out to the documented medication by history window to 
complete the medication history.  

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient  

• Ambulatory/WIC  
At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 
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Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 

Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain


From the Office of Health Informatics 

EHR Updates 

Week of November 6 – November 12, 2025 
Page 13 of 62 

 

o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 
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Integrated Behavioral Health Only 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Care Managers 

Ambulatory & Inpatient 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 
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While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Clinical Decision Support Updates 

Weekly Newsletter 
➢ Please reference our CDS Portal for additional information and previous newsletters. 

➢ Any questions should be directed to our CDS Team for review. 

To open the links in the table, right-click and select “Open link in new tab.” 

Release 
Date 

Venues 
Affected 

CDS Tool Summary 

11/18/2025 Ambulatory AMB JPP Adult Updates include addition of Urinalysis POC orders 

11/18/2025 Inpatient/ED Propofol Titration Instructions 
within PowerPlans 

Standardizing initial Propofol infusion rates in the 
following PowerPlans: 
-ED Rapid Sequence Intubation RSI 
-Pain Agitation and Sedation for Intubated Adult 
-Temperature Management Following Cardiac 
Arrest 

https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/_11-25/11-4/AMB%20JPP%20Adult%20HIGHLIGHT.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_Requests/PRJ0421110%20Propofol%20Starting%20Dose/_Propofol%20Infusions%20within%20Adult%20PowerPlans%202025.xlsx
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_Requests/PRJ0421110%20Propofol%20Starting%20Dose/_Propofol%20Infusions%20within%20Adult%20PowerPlans%202025.xlsx
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Imaging Staff & Radiologists 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Lab 

Occult Blood Order Updates 

WHAT: Occult Blood Stool order names will be updated to align with the collection kits 
offered at the lab.  
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Order Updates 

Current Order New Order 
Occult Blood Stool #1 Occult Blood Stool Immuno #1 

OR  
Stool Occult Blood Immuno #1 
(iFOBT) 
 

Guaiac (Hemoccult), Stool #1 

Hemoccult Stool #1 
Stool Occult Blood #1 (Guaiac) 

Occult Blood Stool #2 
Guaiac (Hemoccult), Stool #2 

Hemoccult Stool #2 
Stool Occult Blood #2 (Guaiac) 

Occult Blood Stool #3 

Guaiac (Hemoccult), Stool #3 
Hemoccult Stool #3 

Stool Occult Blood #3 (Guaiac) 

NOTE: Only the immunochemical collection kits should be ordered. 

WHY: The update aligns order names with the collection kits currently in use and 
ensures consistency across all NLH sites. 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Ambulatory/WIC 

At the following NLH Member Organization(s): 

• NL AR Gould 

• NL CA Dean 

• NL Mercy (excluding Mercy Primary Care Yarmouth and Mercy 
Cardiovascular Yarmouth) 

• NL SVH 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Laboratory Staff 

• Providers 
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New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  
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WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Leadership 

Ambulatory/WIC 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 
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WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Emergency 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 
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Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 

Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain
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o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 

Inpatient 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 
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While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 
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Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain
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WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 

Peri-Op  

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC 

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 
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WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 

Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain
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o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 
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Nursing, CNA, Medical Assistants 

Ambulatory/WIC 

Occult Blood Order Updates 

WHAT: Occult Blood Stool order names will be updated to align with the collection kits 
offered at the lab.  

Order Updates 

Current Order New Order 

Occult Blood Stool #1 Occult Blood Stool Immuno #1 
OR  
Stool Occult Blood Immuno #1 
(iFOBT) 
 

Guaiac (Hemoccult), Stool #1 
Hemoccult Stool #1 

Stool Occult Blood #1 (Guaiac) 
Occult Blood Stool #2 

Guaiac (Hemoccult), Stool #2 
Hemoccult Stool #2 

Stool Occult Blood #2 (Guaiac) 

Occult Blood Stool #3 
Guaiac (Hemoccult), Stool #3 

Hemoccult Stool #3 
Stool Occult Blood #3 (Guaiac) 

NOTE: Only the immunochemical collection kits should be ordered. 

WHY: The update aligns order names with the collection kits currently in use and 
ensures consistency across all NLH sites. 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• NL AR Gould 

• NL CA Dean 
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• NL Mercy (excluding Mercy Primary Care Yarmouth and Mercy 
Cardiovascular Yarmouth) 

• NL SVH 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Laboratory Staff 

• Providers 

Medication History Updates 

WHAT: The Medication History MPage component will be updated to allow for the 
medication history workflow to be performed and completed within the 
component.  

Highlights of the changes 
• Update compliance using the dropdown. 

• Add documented medication from the component. 

NOTE: Click here for more information on the Medication History Workflow 
MPage component. 

WHY: The update allows clinical staff to maintain their workflow in one window and 
not needing to navigate out to the documented medication by history window to 
complete the medication history.  

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient  

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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5210 Healthy Habits Form Updates 

WHAT: The 5210 Healthy Habits Ages 2-9 form within the 5210 Healthy Habits form will 
be updated. 

Added and updated 
Documentation 

• How many days a week are you 
and your child physically active 
together, like running or 
jumping rope? 

• How much time a day does your 
child spend being active? 

• UPDATED: How many 8-ounce 
servings of the following does 
your child drink a day? 

NOTE:  TONIC has been updated with these changes. 

WHY: These updates are being implemented to align the current 5210 Healthy Habits 
form in the EHR to the current paper form. 

WHEN: Tuesday November 11, 2025 

WHERE: The change will affect the following venue(s): 

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 
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New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  



From the Office of Health Informatics 

EHR Updates  

Week of November 6 – November 12, 2025 
Page 32 of 62 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Emergency 

Medication History Updates 

WHAT: The Medication History MPage component will be updated to allow for the 
medication history workflow to be performed and completed within the 
component.  

Highlights of the changes 
• Update compliance using the dropdown. 

• Add documented medication from the component. 

NOTE: Click here for more information on the Medication History Workflow 
MPage component. 

WHY: The update allows clinical staff to maintain their workflow in one window and 
not needing to navigate out to the documented medication by history window to 
complete the medication history.  

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient  

• Ambulatory/WIC 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  
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WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 

Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

https://intranet.northernlighthealth.org/nlh/portals/supply-chain
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Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 
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Inpatient 

Medication History Updates 

WHAT: The Medication History MPage component will be updated to allow for the 
medication history workflow to be performed and completed within the 
component.  

Highlights of the changes 
• Update compliance using the dropdown. 

• Add documented medication from the component. 

NOTE: Click here for more information on the Medication History Workflow 
MPage component. 

WHY: The update allows clinical staff to maintain their workflow in one window and 
not needing to navigate out to the documented medication by history window to 
complete the medication history. 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient  

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 
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Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 

Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain
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o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 
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Peri-Op  

Medication History Updates 

WHAT: The Medication History MPage component will be updated to allow for the 
medication history workflow to be performed and completed within the 
component.  

Highlights of the changes 
• Update compliance using the dropdown 

• Add documented medication from the component 

NOTE: Click here for more information on the Medication History Workflow 
MPage component. 

WHY: The update allows clinical staff to maintain their workflow in one window and 
not needing to navigate out to the documented medication by history window to 
complete the medication history.  

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient  

• Ambulatory/WIC 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 
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Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 

Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain
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o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 
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Nutrition  

Inpatient Only 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 
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Patient Service Representatives 

Ambulatory/WIC Only 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 
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Pharmacists & Pharmacy Technicians  

Ambulatory/WIC 

Medication History Updates 

WHAT: The Medication History MPage component will be updated to allow for the 
medication history workflow to be performed and completed within the 
component.  

Highlights of the changes 

• Update compliance using the dropdown. 

• Add documented medication from the component. 

NOTE: Click here for more information on the Medication History Workflow 
MPage component. 

WHY: The update allows clinical staff to maintain their workflow in one window and 
not needing to navigate out to the documented medication by history window to 
complete the medication history.  

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient  

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/PAMI/Medication-History-Compliance-Overview.aspx
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While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Inpatient/ED/Peri-Op 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 
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WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 

Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 
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NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain
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Physicians, Physician Assistants, Nurse Practitioners 

Ambulatory/WIC 

5210 Healthy Habits Form Updates 

WHAT: The 5210 Healthy Habits Ages 2-9 form within the 5210 Healthy Habits form will 
be updated. 

Added and updated 
Documentation 

• How many days a week are you 
and your child physically active 
together, like running or 
jumping rope? 

• How much time a day does your 
child spend being active? 

• UPDATED: How many 8-ounce 
servings of the following does 
your child drink a day? 

NOTE:  TONIC has been updated with these changes. 

WHY: These updates are being implemented to align the current 5210 Healthy Habits 
form in the EHR to the current paper form. 

WHEN: Tuesday November 11, 2025 

WHERE: The change will affect the following venue(s): 

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 
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New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  
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WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Emergency 

New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 
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While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 
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Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain
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WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 

Inpatient 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  
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At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 

• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 

Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain
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o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 

New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  
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WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Peri-Op  

New Order – Beta Hydroxybutyrate 

WHAT:  A new order, Beta Hydroxybutyrate (BHB) will be available to order to be 
performed at a Northern Light Laboratory.  

WHY: This update is being made to align with testing that is available at Northern Light 
Laboratories 

WHEN: Tuesday, November 11, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Hospitals 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 



From the Office of Health Informatics 

EHR Updates 

Week of November 6 – November 12, 2025 
Page 59 of 62 

 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC  

At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

Non-Medication Skin Care Products Removed From Order Catalog and 

added to iView for Documentation – Effective 12/2/25 

WHAT: Orders 

The following non-medication skin care products used for skin hydration and 
not the treatment of a disease state have been removed from PowerPlans and 
the order catalog: 

• Aquafor 

• Eucerin 
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• Lanolin 

• Vaseline 

• Vitamin A&D Ointment 

Obtaining the Non-Medication Skin Care Products 

The non-medication skin care products will become floor stock items and nursing 
should follow the current process of obtaining floor stock items. 

Pharmacy Product Supply Chain Description Infor Item # MFG 
Eucerin Cream Eucerin Lotion 8.4 oz 547227 Beiersdorf Inc 
Lanolin Cream Purelan Lanolin Cream 7g 547232 Medela 
Vaseline Jelly Petroleum 1 oz 541641 Medline 
Vaseline Jelly Petroleum Remedy Essentials 4 oz 546768 Medline 

A&D Ointment Soothe & Cool 2 oz 541567 Medline 

NOTE:  Work with nursing leadership and supply chain to get these items 
stocked where needed.  

Click here to access the Supply Chain Portal.  

Documentation of Non-Medication Skin Care Products 

• Non-Medication Skin Care Product Applied has been added to Activities 
of Daily Living Hygiene ADLs in Interactive View and I&O. 

o Nursing and CNAs are to use this documentation field when these 
products are used. 

NOTE: The existing orders for these products will be discontinued at the time of 
go-live. Nursing/CNAs will continue to use these products on their 
patients and document their usage in iView.  

WHY: • Improves nursing and CNA workflows.  

• Improves patient experience by allowing these products to be at the 
bedside. 

https://intranet.northernlighthealth.org/nlh/portals/supply-chain


From the Office of Health Informatics 

EHR Updates 

Week of November 6 – November 12, 2025 
Page 61 of 62 

 

WHEN: Tuesday, December 2, 2025 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Nursing 

• Pharmacy 

• Providers 

Therapies: Occupational, Physical, Speech, & Respiratory  

All Ambulatory & Inpatient Areas 

Patient Education Content Update 

WHAT: The Krames and ExitWriter Patient Education content (the content within the 
Patient Education tools in Cerner) will be updated. 

While there is no planned downtime, users will be able to search for content but 
will not have access to any Favorites during the updates. Custom Content will 
remain available throughout the upgrade, which includes the NLH Prevention 
titles used for Medicare Wellness Visits. 

WHY: Updates to the Patient Education libraries provide caregivers with access to the 
most current education content for our patients. 

WHEN: Wednesday, November 12, 2025 

• Emergency Department 07:30 – 11:00  

• Ambulatory and Inpatient 12:00 – 16:30  

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

• Ambulatory/WIC 
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At the following NLH Member Organization(s): 

• All NLH Member Organizations (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• All Millennium End Users 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions 

regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the 

Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

