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Release Date: November 3, 2025 

Care Management Orchestration Tool (CMOT) Enhancements 

New Interactive User Features 

1. Leadership Attendance Tracking 

• Description: You can now track leadership attendance during rounds. This includes: 

• Care Management Leadership 

• Executive Leadership – Hospitals 

• Executive Leadership – System 

• Nursing Leadership 

• Nutrition Leadership 

• Performance Improvement 

• Pharmacy Leadership 

• Physician Leadership 

• Therapy Leadership 

• When to Use: At the beginning of rounds, check the boxes associated with leadership attendance 

before the round begins. 

 

 
 

 

2. Attendance Updates Before Round End 

• Enhancement Description: In addition to tracking participant attendance before the start of rounds, 

you can now track attendance for those that arrive mid-rounds. 

• When to Use: When you click the “End Round” button to close out the round, you will receive a pop-

up notification to add in users. Once you have selected any new users, you will need to click “End 

Round” again to fully conclude the round. 
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3. “Discharge Today” Button for Patient Anticipated Date of Discharge (ADOD) 

• Description: There is now an ADOD button at the individual patient view level that is preset with the 

current date of the round and a discharge time of 3:00pm ET. 

• When to Use: If a patient’s anticipated discharge date is planned for the same day as the MDR, you 

can click on the “ADOD Today” button instead of selecting the date in the calendar to save time. 

Note: you still need to click on the calendar if the date is further in the future and/or an update is 

needed to the time of discharge. 
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Visual Updates 

4. Patient “Discussion Complete” Column Adjustment 

• Description: The patient “Discussion Complete” column has been moved to the beginning of the 

patient dashboard for easier tracking of completed discussions. 

 

 
 

 

5. ADOD Report – Open Tasks Column 

• Description: The ADOD report now contains a count of the open tasks for each patient. 

 

 

CMOT IT Support Reminders 

For any technical support or tool enhancement requests, contact the NLH help desk by calling 207-973-7728.  You 

can also access the Self Service portal at the bottom of any Northern Light intranet page or by using the link: EMHS 

Service Portal. 

 
For new user access or terminations, please submit the request in the Imprivata Identify Access Management (IAM) 
System. Instructions for using IAM can be found here: IAM Instructions. 

https://emh.service-now.com/esp
https://emh.service-now.com/esp
https://idgwebprod01.me.emh.org/#/login
https://idgwebprod01.me.emh.org/#/login
https://intranet.northernlighthealth.org/nlh/portals/information-security/department-documents/iam/iam-7-2-user-guide

