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Use of Auto Text for NLH Al Consent

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e EDOnly
At the following NLH Member Organization(s):
e NL AR Gould Hospital
e NL Blue Hill Hospital
e NL CA Dean Hospital
e NL Maine Coast Hospital
e NL Mayo Hospital
e NL Sebasticook Valley Hospital

WHO: The change will affect the following staff at the above noted locations:
e TeamHealth ED Providers

WHAT: The performing provider is responsible for ensuring that the NLH-approved Al
consent auto text is included in the patient record. When utilizing Cleo Health,
ED providers must incorporate the approved consent statement into their
documentation. Prior to signing the ED Note, Cleo Health users are required to
remove any automated Al consent statements that may have been included
via Cleo and manually insert the approved NLH auto text consent.

NLH Approved Consent Auto Text

The /aiconsent* auto text will populate the following approved consent
statement:

e “The content of this note was generated using the assistance of Artificial
Intelligence (Al) technology. At the start of this visit, the patient was
informed of its use and was given the opportunity to decline its use. The
patient did not object.”

NOTE: Avoid use of any additional disclaimers. The provider has ultimate
accountability for accuracy of content.



WHY: NLH Compliance office requires specific consent content to be included in notes
created using Al Scribe solutions.

HOW: /aiconsent* /ai
e Prior to finalizing the ED Note, use the | /aiconsent *

[aiconsent auto text to populate the approved
Al consent.

NOTE: It is recommended to insert the Al Scribe consent in the History of
Present lliness (HPI) section, positioned before the clinical content.

**PLEASE NOTE: This mailbox is not monitored.**

Please direct any questions to the Health Informatics team using this link.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

