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Behavioral Health Staff 

Ambulatory Only 

Infliximab Order Updates 

WHAT: Order updates will occur for Infliximab orders. 

• Infliximab Level, IBD will be renamed Infliximab Level. 
▪ Quest test code 36303 

• Infliximab Level & AntiDrug Ab for IBD will be renamed Infliximab Level & 
Anti-Drug Antibody. 

▪ Quest test code 36311 

• Infliximab Level, Rheum will be discontinued, order Infliximab Level.  

WHY: The update is aligning with Quest Diagnostics.  

WHEN: Effective Immediately  

WHERE: The change will affect the following venue(s):  

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Inpatient Only 

REMINDER: After-Hours Imaging (For Awareness) 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 
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Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 

WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  

Clinical Decision Support Updates 

Weekly Newsletter 
➢ Please reference our CDS Portal for additional information and previous newsletters. 

➢ Any questions should be directed to our CDS Team for review. 

To open the links in the table, right-click and select “Open link in new tab.” 

Release 
Date 

Venues 
Affected 

CDS Tool Summary 

5/26/2026 Inpatient Active Telemetry Monitoring/Pulse Oximetry  New Alert fires when attempting to 
place discharge orders and active 
telemetry monitoring or pulse oximetry 
orders are active on the patient's profile 

5/26/2026 Inpatient Overdue Med Alert Updates to the alert include adding a 
notification for nursing when a 
continuous anticoagulant or antiplatelet 
infusion has not been initiated and is 
more than one hour overdue 

https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/5-26/5-19/_Telemetry%20Monitoring%20CDS%20Newsletter%20Notification.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/5-26/5-19/Overdue%20Med%20Alert_CDS%20Newsletter%20Notification%20Template%20(2).pdf
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EVS/Transport 

Capacity Management Locations Update EMMC Only 

WHAT: Medical Imaging will be added as a selectable location option within Capacity 
Management to ensure imaging-related services are accurately represented 
within the system. The update will allow users to appropriately assign, track, and 
manage patients moving to and from Medical Imaging.  

 

 

WHY: Including Medical Imaging as a location option improves visibility into imaging 
capacity, and utilization. The enhancement will help reduce gaps in tracking, 
enable better operational decision-making, and support more efficient 
coordination across departments involved in patient throughput and diagnostic 
services. 

WHEN: Tuesday, May 26, 2026 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 
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At the following NLH Member Organization(s): 

• EMMC only 

WHO: The change will affect the following staff at the above noted locations: 

• EVS 

• Nursing Staff 

• Transport Services 

Imaging Staff & Radiologists 

REMINDER: After-Hours Imaging 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 

Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 

WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 
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• Providers 

Lab 

Infliximab Order Updates 

WHAT: Order updates will occur for Infliximab orders. 

• Infliximab Level, IBD will be renamed Infliximab Level. 
▪ Quest test code 36303 

• Infliximab Level & AntiDrug Ab for IBD will be renamed Infliximab Level & 
Anti-Drug Antibody. 

▪ Quest test code 36311 

• Infliximab Level, Rheum will be discontinued, order Infliximab Level.  

WHY: The update is aligning with Quest Diagnostics.  

WHEN: Effective Immediately  

WHERE: The change will affect the following venue(s):  

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Leadership 

Ambulatory/WIC 

Retiring of Infusion Clinic iView Bands – Effective June 2 

WHAT: Documentation across Infusion Centers is being standardized by transitioning all 
locations from infusion clinic – specific iView bands to the Infusion–Oncology 
iView band. 
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As part of this transition, the following iView bands will be retired: 

• Infusion Clinic Lines, Drains, and Tubes 

• Infusion Clinic Nursing Assessment 

• Infusion Clinic Vital Measures 

• Infusion Treatment 

• Infusion Center 

• Infusion Clinic Discharge 

• Infusion Clinic Treatment 

NOTE: The Infusion Plan of Care band will not be retired. 

Questions About the Transition? 

Please refer to the FAQ which provides detailed information about the transition 
to the Infusion‑Oncology iView band, including documentation changes. 

WHY: The current Infusion Clinic Lines and Tubes iView band contains older versions 
of several dynamic groups, including Central Line, GI Tubes, and Urinary 
Catheter. Other venues within the system are using updated versions of these 
same dynamic group sections. These inconsistencies have made it challenging for 
staff to quickly locate documentation across venues and encounters. 

As part of the Oncology Project in 2023, the Infusion–Oncology iView band was 
created for the oncology locations. This updated band was designed to 
consolidate documentation into a single, standardized band to streamline 
documentation, enhance visibility across all locations, improve workflow 
efficiency, and support consistent documentation practices system-wide.  

Transitioning the infusion centers to the Infusion–Oncology band will bring these 

same benefits, supporting a more unified and efficient documentation 

experience across all infusion locations. 

WHEN: Tuesday, June 2, 2026 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (excluding ED & Peri-Op) 

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Infusion-Band-Transition-FAQ.aspx
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WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

Inpatient 

Retiring of Infusion Clinic iView Bands – Effective June 2 

WHAT: Documentation across Infusion Centers is being standardized by transitioning all 
locations from infusion clinic – specific iView bands to the Infusion–Oncology 
iView band. 

As part of this transition, the following iView bands will be retired: 

• Infusion Clinic Lines, Drains, and Tubes 

• Infusion Clinic Nursing Assessment 

• Infusion Clinic Vital Measures 

• Infusion Treatment 

• Infusion Center 

• Infusion Clinic Discharge 

• Infusion Clinic Treatment 

NOTE: The Infusion Plan of Care band will not be retired. 

Questions About the Transition? 

Please refer to the FAQ which provides detailed information about the transition 
to the Infusion‑Oncology iView band, including documentation changes. 

WHY: The current Infusion Clinic Lines and Tubes iView band contains older versions 
of several dynamic groups, including Central Line, GI Tubes, and Urinary 
Catheter. Other venues within the system are using updated versions of these 
same dynamic group sections. These inconsistencies have made it challenging for 
staff to quickly locate documentation across venues and encounters. 

As part of the Oncology Project in 2023, the Infusion–Oncology iView band was 
created for the oncology locations. This updated band was designed to 
consolidate documentation into a single, standardized band to streamline 
documentation, enhance visibility across all locations, improve workflow 
efficiency, and support consistent documentation practices system-wide.  

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Infusion-Band-Transition-FAQ.aspx
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Transitioning the infusion centers to the Infusion–Oncology band will bring these 

same benefits, supporting a more unified and efficient documentation 

experience across all infusion locations. 

WHEN: Tuesday, June 2, 2026 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (excluding ED & Peri-Op) 

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

Nursing, CNA, Medical Assistants 

Ambulatory/WIC 

REMINDER: After-Hours Imaging 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 

Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 
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WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Infliximab Order Updates 

WHAT: Order updates will occur for Infliximab orders. 

• Infliximab Level, IBD will be renamed Infliximab Level. 
▪ Quest test code 36303 

• Infliximab Level & AntiDrug Ab for IBD will be renamed Infliximab Level & 
Anti-Drug Antibody. 

▪ Quest test code 36311 

• Infliximab Level, Rheum will be discontinued, order Infliximab Level.  

WHY: The update is aligning with Quest Diagnostics.  

WHEN: Effective Immediately  

WHERE: The change will affect the following venue(s):  

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 
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Retiring of Infusion Clinic iView Bands– Effective June 2 

WHAT: Documentation across Infusion Centers is being standardized by transitioning all 
locations from infusion clinic – specific iView bands to the Infusion–Oncology 
iView band. 

As part of this transition, the following iView bands will be retired: 

• Infusion Clinic Lines, Drains, and Tubes 

• Infusion Clinic Nursing Assessment 

• Infusion Clinic Vital Measures 

• Infusion Treatment 

• Infusion Center 

• Infusion Clinic Discharge 

• Infusion Clinic Treatment 

NOTE: The Infusion Plan of Care band will not be retired. 

Questions About the Transition? 

Please refer to the FAQ which provides detailed information about the transition 
to the Infusion‑Oncology iView band, including documentation changes. 

WHY: The current Infusion Clinic Lines and Tubes iView band contains older versions 
of several dynamic groups, including Central Line, GI Tubes, and Urinary 
Catheter. Other venues within the system are using updated versions of these 
same dynamic group sections. These inconsistencies have made it challenging for 
staff to quickly locate documentation across venues and encounters. 

As part of the Oncology Project in 2023, the Infusion–Oncology iView band was 
created for the oncology locations. This updated band was designed to 
consolidate documentation into a single, standardized band to streamline 
documentation, enhance visibility across all locations, improve workflow 
efficiency, and support consistent documentation practices system-wide.  

Transitioning the infusion centers to the Infusion–Oncology band will bring these 

same benefits, supporting a more unified and efficient documentation 

experience across all infusion locations. 

WHEN: Tuesday, June 2, 2026 

WHERE: The change will affect the following venue(s):  

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Infusion-Band-Transition-FAQ.aspx
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• Acute/Inpatient (excluding ED & Peri-Op) 

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

Emergency 

REMINDER: After-Hours Imaging 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 

Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 

WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  
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WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Inpatient 

REMINDER: After-Hours Imaging 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 

Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 

WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 
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Capacity Management Locations Update – EMMC Only 

WHAT: Medical Imaging will be added as a selectable location option within Capacity 
Management to ensure imaging-related services are accurately represented 
within the system. The update will allow users to appropriately assign, track, and 
manage patients moving to and from Medical Imaging.  

 

 

WHY: Including Medical Imaging as a location option improves visibility into imaging 
capacity, and utilization. The enhancement will help reduce gaps in tracking, 
enable better operational decision-making, and support more efficient 
coordination across departments involved in patient throughput and diagnostic 
services. 

WHEN: Tuesday, May 26, 2026 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• EMMC only 

WHO: The change will affect the following staff at the above noted locations: 
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• EVS 

• Nursing Staff 

• Transport Services 

Retiring of Infusion Clinic iView Bands – Effective June 2 

WHAT: Documentation across Infusion Centers is being standardized by transitioning all 
locations from infusion clinic – specific iView bands to the Infusion–Oncology 
iView band. 

As part of this transition, the following iView bands will be retired: 

• Infusion Clinic Lines, Drains, and Tubes 

• Infusion Clinic Nursing Assessment 

• Infusion Clinic Vital Measures 

• Infusion Treatment 

• Infusion Center 

• Infusion Clinic Discharge 

• Infusion Clinic Treatment 

NOTE: The Infusion Plan of Care band will not be retired. 

Questions About the Transition? 

Please refer to the FAQ which provides detailed information about the transition 
to the Infusion‑Oncology iView band, including documentation changes. 

WHY: The current Infusion Clinic Lines and Tubes iView band contains older versions 
of several dynamic groups, including Central Line, GI Tubes, and Urinary 
Catheter. Other venues within the system are using updated versions of these 
same dynamic group sections. These inconsistencies have made it challenging for 
staff to quickly locate documentation across venues and encounters. 

As part of the Oncology Project in 2023, the Infusion–Oncology iView band was 
created for the oncology locations. This updated band was designed to 
consolidate documentation into a single, standardized band to streamline 
documentation, enhance visibility across all locations, improve workflow 
efficiency, and support consistent documentation practices system-wide.  

https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Infusion-Band-Transition-FAQ.aspx
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Transitioning the infusion centers to the Infusion–Oncology band will bring these 

same benefits, supporting a more unified and efficient documentation 

experience across all infusion locations. 

WHEN: Tuesday, June 2, 2026 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient (excluding ED & Peri-Op) 

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

Peri-Op  

REMINDER: After-Hours Imaging 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 

Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 

WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  
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• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Pharmacists & Pharmacy Technicians  

Ambulatory/WIC 

Infliximab Order Updates 

WHAT: Order updates will occur for Infliximab orders. 

• Infliximab Level, IBD will be renamed Infliximab Level. 
▪ Quest test code 36303 

• Infliximab Level & AntiDrug Ab for IBD will be renamed Infliximab Level & 
Anti-Drug Antibody. 

▪ Quest test code 36311 

• Infliximab Level, Rheum will be discontinued, order Infliximab Level.  

WHY: The update is aligning with Quest Diagnostics.  

WHEN: Effective Immediately  

WHERE: The change will affect the following venue(s):  

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 
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Physicians, Physician Assistants, Nurse Practitioners 

Ambulatory/WIC 

Infliximab Order Updates 

WHAT: Order updates will occur for Infliximab orders. 

• Infliximab Level, IBD will be renamed Infliximab Level. 
▪ Quest test code 36303 

• Infliximab Level & AntiDrug Ab for IBD will be renamed Infliximab Level & 
Anti-Drug Antibody. 

▪ Quest test code 36311 

• Infliximab Level, Rheum will be discontinued, order Infliximab Level.  

WHY: The update is aligning with Quest Diagnostics.  

WHEN: Effective Immediately  

WHERE: The change will affect the following venue(s):  

• Ambulatory 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

REMINDER: After-Hours Imaging 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 



From the Office of Health Informatics 

EHR Updates 
Week of May 21 – May 27, 2026 

Page 21 of 24 

 

Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 

WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Emergency 

REMINDER: After-Hours Imaging 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 
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Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 

WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Inpatient 

REMINDER: After-Hours Imaging 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 



From the Office of Health Informatics 

EHR Updates 
Week of May 21 – May 27, 2026 

Page 23 of 24 

 

Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 

WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

Peri-Op  

REMINDER: After-Hours Imaging 

WHAT: After-hours X-ray interpretation timing may vary. Results Review display In 
Progress and Preliminary Report statuses do not confirm that imaging has been 
performed or interpreted. 
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Best Practice:  

Verify exam status within Orders.  
The exam order status will reliably 
progress to Exam Completed once 
the imaging has been performed. 

WHY: This is working as designed and is an indicator that a report may appear. 

WHEN: Effective Immediately 

WHERE: The reminder affects the following venues:  

• Acute/Inpatient (to include ED & Peri-Op) 

At the following NLH Member Organization(s): 

• All NLH Hospitals  

WHO: The change will affect the following staff at the above noted locations: 

• Clinical Staff 

• Providers 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions 

regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the 

Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

