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Behavioral Health Staff

All Ambulatory & Inpatient Care Areas

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.




From the Office of Health Informatics

EHR Updates
May 22 - May 28, 2025

Page 6 of 100

WHEN:
WHERE:

WHO:

EDUCATION
STRATEGY:

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

Online Promise Point Simulation Education Available Now!

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:
| |

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
|

Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{
Interpreter Required: No,
Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc
notes from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx

From the Office of Health Informatics

EHR Updates

May 22 - May 28, 2025
Page 10 of 100

WHY:

WHEN:

WHERE:

WHO:

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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Care Managers

Ambulatory & Inpatient

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.




From the Office of Health Informatics

EHR Updates
May 22 - May 28, 2025

Page 12 of 100

WHEN:
WHERE:

WHO:

EDUCATION
STRATEGY:

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

Online Promise Point Simulation Education Available Now!

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:
| |

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
|

Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{
Interpreter Required: No,
Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.




From the Office of Health Informatics

EHR Updates

May 22 - May 28, 2025
Page 15 of 100

The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc
notes from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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WHY:

WHEN:

WHERE:

WHO:

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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Clinical Decision Support Updates

Weekly Newsletter
> Please reference our CDS Portal for additional information and previous newsletters.

» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Release Venues CDS Tool Summary

Date Affected

5/27/2025 | Inpatient/ED | Dysphagia Screening Alerts Updates to alert language and exclusion of common
medications that are listed with a route of PO but are
not swallowed by patient

5/27/2025 | Inpatient DKA Critical Care Pediatrics Significant content updates to align with best practice
standards. EMMC only

5/27/2025 | Inpatient Insulin Subcutaneous Pediatrics Significant content updates to align with best practice
standards

6/3/2025 | Inpatient Inpatient IVIG Therapy Adult Content updates to support restricted ordering of

IVIG (IVIG is only to be administered for treatment of
ACUTE Exacerbations and NEW Diagnosis of
qualifying indications)

Imaging Staff & Radiologists

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sigh Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.



https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/5-2025/5-20/_CDS%20Newsletter%20Notification%20Nurse%20Dysphagia%20Screening.pdf
file://///BGRFSCL04R01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/5-2025/5-20/DKA%20Critical%20Care%20Pediatrics.pdf
file://///BGRFSCL04R01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/5-2025/5-20/Insulin%20Subcutaneous%20Pediatrics.pdf
file://///BGRFSCL04R01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/5-2025/5-20/Inpatient%20IVIG%20Therapy%20Adult.pdf
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WHY:

WHEN:
WHERE:

WHO:

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e \iew PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e Al NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy
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EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
=  Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!

o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire



http://www.promisepoint.com/northernlighthealth
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O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics
A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM lecent -
TESTING. KIMCM myMLH: No Dose Wagt:190 kg PCP: Notifications
Allergies: No Known Medication Allergies BMAT:3 Isolation:Airborne Primary Contact: TEST MD, ... a

Code:DNAR / May Intubate DeliriumiPositive

Mo CommonWell+

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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WHY:

WHEN:

WHERE:

e |solation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

< ~ M Insu

[ & DEMOGRAPHIC S

| Name : TESTING, K\Mg’_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB . 01/01/51 Mar St. Married
Preferred Spoken LanJ
Interpreter Required: NO,
Admit dateftm: 24-MAY-
Adm. Diag: S69.82XA % initial enc
PCP Doc
J
Pt Portal: Never Invite
Military Status: Not Appli
Military Service:

Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.

The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

Tuesday, May 27, 2025

The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):

e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

e All Clinical Staff




From the Office of Health Informatics

EHR Updates

May 22 - May 28, 2025
Page 22 of 100

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc
notes from the Charting section within Clinical Entry Workspace.

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx

From the Office of Health Informatics

EHR Updates

May 22 - May 28, 2025
Page 23 of 100

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy

Lab

Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM st tecent
TESTING, KIMCM myMNLH: No Dose Wgt:190 kg PCP: Notifications
Allergies: No Known Medication Allergies BMAT:3 Isolation:Airborne Primary Contact: TEST MD, ...

Code:DNAR / May Intubate DeliriumiPositive Mo CommonWell+ a

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
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WHY:

WHEN:

WHERE:

WHO:

e |solation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO

o o = ﬁ nsu
(Accountable Care Organization) _ e
. i Mame : TESTING, KIMG . 399985423
e ACO can be found in the Insurance tab MR 2513108 j
of the patient chart for those needing tepraar Roqured 1
. . Adm. Diag: S69.82XA % initial enc
that information. y
ity senieer )

Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.

The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

Tuesday, May 27, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e All Clinical Staff
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Leadership
Ambulatory/WIC

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.
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WHEN:
WHERE:

WHO:

EDUCATION
STRATEGY:

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

Online Promise Point Simulation Education Available Now!

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:
| |

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
|

Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Emergency

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.
e Modification of documentation from the Vital Sign component and

PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e |maging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
= Curriculum Name: Clinical Entry Workspace

= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

®  |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Inpatient

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e |maging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:
| |

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
|

Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Peri-Op

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and

PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e |maging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
= Curriculum Name: Clinical Entry Workspace

= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

®  |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Nursing, CNA, Medical Assistants

Ambulatory/WIC

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.
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WHEN:
WHERE:

WHO:

EDUCATION
STRATEGY:

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

Online Promise Point Simulation Education Available Now!

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:
| |

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
|

Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{
Interpreter Required: No,
Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc
notes from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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WHY:

WHEN:

WHERE:

WHO:

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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Emergency

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e |maging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:
| |

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
|

Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{
Interpreter Required: No,
Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc
notes from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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WHY:

WHEN:

WHERE:

WHO:

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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Inpatient

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025




From the Office of Health Informatics

EHR Updates

May 22 - May 28, 2025
Page 50 of 100

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e |maging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:
| |

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
|

Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{
Interpreter Required: No,
Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc
notes from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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WHY:

WHEN:

WHERE:

WHO:

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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Peri-Op

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e |maging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:
| |

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
|

Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{
Interpreter Required: No,
Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc
notes from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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WHY:

WHEN:

WHERE:

WHO:

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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Nutrition

Inpatient Only

Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM } st i recent - | NS -

WHY:

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR. / May Intubate Delirium:Positive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e |solation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO

(Accountable Care Organization) S

’ & DEMOGRAPHICS

| Name  TESTING, K\M# 799985423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01i01/51 Mar St Married
Preferred Spoken Lan{
Interpreter Required: NO,
Admit dateftm: 24-MAY-]
Adm. Diag: S69 82XA Y, initial enc
PCP Doc
[aco ] o/

Pt Portal: Mever Invite

Military Status: Not Appli
Military Service /

Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:
e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!
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e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.

The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Patient Service Representatives

Ambulatory/WIC Only

Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM  x } st i recent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING. KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
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WHY:

WHEN:

WHERE:

o Lab Flowsheet component on MPages: will show COVID testing
results.
e |solation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO

H H ~ A& Insu
(Accountable Care Organization) - e
e ACO can be found in the Insurance tab M zsros 4 —

. . Preferred Spoken Lan

of the patient chart for those needing et 24 M

. . Adm. Diag: 569.82xA 3, initial enc
that information. y
i e e
Military Service:

Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.

The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

Tuesday, May 27, 2025

The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):

e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

e All Clinical Staff
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Pharmacists & Pharmacy Technicians

Ambulatory/WIC

Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM ; st i recent - | NS -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+

Notifications

TESTING, KIMCM myMNLH: No
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR. / May Intubate Delirium:Positive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e |solation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO

(Accountable Care Organization) S

I & DEMOGRAPHICS

| Name  TESTING, K\Mi 799985423
MRN : 2513166

e ACO can be found in the Insurance tab

EO? 0;#31/5: . { Mar St Married
. . referre poken Lan
of the patient chart for those needing i et WY

Adm. Diag: S69 82XA Y, initial enc
that information. y

Pt Portal: Never Invite

Military Status: Not Appli
Military Service l

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:
e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!
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e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.
e Enhances team communication across nursing, therapy, and providers.

The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Inpatient/ED/Peri-Op

Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l st i recent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

Notifications

TESTING, KIMCM myNLH: No
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate Delirium:Positive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
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WHY:

WHEN:

WHERE:

WHO:

e |solation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO

o o = ﬁ nsu
(Accountable Care Organization) _ e
. i Mame : TESTING, KIMG . 399985423
e ACO can be found in the Insurance tab MR 2513108 j
of the patient chart for those needing tepraar Roqured 1
. . Adm. Diag: S69.82XA % initial enc
that information. y
ity senieer )

Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.

The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

Tuesday, May 27, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e All Clinical Staff
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Physicians, Physician Assistants, Nurse Practitioners

Ambulatory/WIC

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.
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WHEN:
WHERE:

WHO:

EDUCATION
STRATEGY:

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

Online Promise Point Simulation Education Available Now!

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:
| |

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
|

Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{
Interpreter Required: No,
Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Clinical Entry Workspace - Dyn Doc Users - MUST Complete One Time Set Up

WHAT: Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Clinical Entry section within Clinical Entry Workspace.

e Dyn Doc MPage components are no longer seen in the MPage menu.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
DYN DOC Users: ONE TIME Set Up Step REQUIRED PER MPage

e The first time Provider View is opened, based on computer screen
resolution and monitor size, an Information alert will populate prompting
the user to open Clinical Entry Workspace by clicking the Toggle
Workspace icon or by clicking Open Workspace.
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NOTE: This notification will appear only once.

~ & Provider View

AR ARAdms -|leed

{i Inpatient2018 X i Inpatient Quick Orders X i Discharge X ii Calculators Workflow i Patient Timeline ‘ o Zooshaged @ [ Q =
© select the Toggle Workspace icon on the toolbar above, or select Open IIH Open Workspace I‘ Dismiss Forever || Dismiss |
e With Clinical Entry Workspace open: oo B wes
e 0 S NoSeverity @ [J O  BI —
o Click the Settings button and select [ &
o . . linical
Documentation components first to bring | “" =" —
components to the top of Clinical Entry Charting X
————— — Order
Workspace. E -(:,w Charting components first
View Forms:[ L\Iilniw Documentation components first I
o Drag the components to reorder them to [+ Rursing NotPammmenanon Commonet s
Completed Drag the components to reorder.
the preferred workflow. LAl e
. »‘r;::..r]i::?e;m“ i History of Present Tliness
O CIle Apply- | Mar 27, 2025, 10:0 i1 Review of Systems
. . . ' ggr::;stl;n H £ Objective/Physical Exam
Using Clinical Entry Workspace e
» Height/Dosil
. Completed I Apply I Cancel
e Custom auto text dropdowns can be edited :

from Clinical Entry Workspace.

o While using the customized auto text

. . Review of Systems &]
(created by the user), click Edit to: R Eoge e Tuw e
of
=  Modify existing dropdown options, e a
= Add a new option, or
= Remove an option. s

o Click Apply to save the changes.

NOTE: If an auto text is not working within Clinical Entry Workspace, open the
dynamic documentation note and insert the auto text within the body of
the note.

Click here for more information on Clinical Entry Workspace.
Modernized Vital Sigh Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Documentation/Dyn-Doc-Changes-with-Clinical-Entry-Workspace-Impl.aspx
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o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Providers

Emergency

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx

From the Office of Health Informatics

EHR Updates
May 22 - May 28, 2025
Page 74 of 100
The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements
Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.
Located on the right side of the MPages.
Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.
View PowerForm documentation.
Modification of documentation from the Vital Signh component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):

All NLH Member Organizations (excluding Mayo)
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WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
=  Curriculum Name: Clinical Entry Workspace

= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education
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HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!

o URL:

www.promisepoint.com/northernlighthealth
O Username:

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

® |nitial password is all lowercase.

® |f PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

a

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{

Interpreter Required: No,

Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Clinical Entry Workspace - Dyn Doc Users - MUST Complete One Time Set Up

WHAT: Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Clinical Entry section within Clinical Entry Workspace.

e Dyn Doc MPage components are no longer seen in the MPage menu.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
DYN DOC Users: ONE TIME Set Up Step REQUIRED PER MPage

e The first time Provider View is opened, based on computer screen
resolution and monitor size, an Information alert will populate prompting
the user to open Clinical Entry Workspace by clicking the Toggle
Workspace icon or by clicking Open Workspace.
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NOTE: This notification will appear only once.

~ & Provider View

AR ARAdms -|leed

{i Inpatient2018 X i Inpatient Quick Orders X i Discharge X ii Calculators Workflow i Patient Timeline ‘ o Zooshaged @ [ Q =
© select the Toggle Workspace icon on the toolbar above, or select Open IIH Open Workspace I‘ Dismiss Forever || Dismiss |
e With Clinical Entry Workspace open: oo B wes
e 0 S NoSeverity @ [J O  BI —
o Click the Settings button and select [ &
o . . linical
Documentation components first to bring | “" =" —
components to the top of Clinical Entry Charting X
————— — Order
Workspace. E -(:,w Charting components first
View Forms:[ L\Iilniw Documentation components first I
o Drag the components to reorder them to [+ Rursing NotPammmenanon Commonet s
Completed Drag the components to reorder.
the preferred workflow. LAl e
. »‘r;::..r]i::?e;m“ i History of Present Tliness
O CIle Apply- | Mar 27, 2025, 10:0 i1 Review of Systems
. . . ' ggr::;stl;n H £ Objective/Physical Exam
Using Clinical Entry Workspace e
» Height/Dosil
. Completed I Apply I Cancel
e Custom auto text dropdowns can be edited :

from Clinical Entry Workspace.

o While using the customized auto text

. . Review of Systems &]
(created by the user), click Edit to: R Eoge e Tuw e
of
=  Modify existing dropdown options, e a
= Add a new option, or
= Remove an option. s

o Click Apply to save the changes.

NOTE: If an auto text is not working within Clinical Entry Workspace, open the
dynamic documentation note and insert the auto text within the body of
the note.

Click here for more information on Clinical Entry Workspace.
Modernized Vital Sigh Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Documentation/Dyn-Doc-Changes-with-Clinical-Entry-Workspace-Impl.aspx

From the Office of Health Informatics

EHR Updates

May 22 -

May 28, 2025

Page 80 of 100

o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.
WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)
WHO: The change will affect the following staff at the above noted locations:
e All Providers
Inpatient
Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace
WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be

implemented within the Workflow MPages.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow

efficiencies.
WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)
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WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
=  Curriculum Name: Clinical Entry Workspace

= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education
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HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
u

Initial password is all lowercase.

® |f PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{
Interpreter Required: No,
Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Clinical Entry Workspace - Dyn Doc Users - MUST Complete One Time Set Up

WHAT: Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Clinical Entry section within Clinical Entry Workspace.

e Dyn Doc MPage components are no longer seen in the MPage menu.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
DYN DOC Users: ONE TIME Set Up Step REQUIRED PER MPage

e The first time Provider View is opened, based on computer screen
resolution and monitor size, an Information alert will populate prompting
the user to open Clinical Entry Workspace by clicking the Toggle
Workspace icon or by clicking Open Workspace.
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NOTE: This notification will appear only once.

~ & Provider View

AR ARAdms -|leed

{i Inpatient2018 X i Inpatient Quick Orders X i Discharge X ii Calculators Workflow i Patient Timeline ‘ o Zooshaged @ [ Q =
© select the Toggle Workspace icon on the toolbar above, or select Open IIH Open Workspace I‘ Dismiss Forever || Dismiss |
e With Clinical Entry Workspace open: oo B wes
e 0 S NoSeverity @ [J O  BI —
o Click the Settings button and select [ &
o . . linical
Documentation components first to bring | “" =" —
components to the top of Clinical Entry Charting X
————— — Order
Workspace. E -(:,w Charting components first
View Forms:[ L\Iilniw Documentation components first I
o Drag the components to reorder them to [+ Rursing NotPammmenanon Commonet s
Completed Drag the components to reorder.
the preferred workflow. LAl e
. »‘r;::..r]i::?e;m“ i History of Present Tliness
O CIle Apply- | Mar 27, 2025, 10:0 i1 Review of Systems
. . . ' ggr::;stl;n H £ Objective/Physical Exam
Using Clinical Entry Workspace e
» Height/Dosil
. Completed I Apply I Cancel
e Custom auto text dropdowns can be edited :

from Clinical Entry Workspace.

o While using the customized auto text

. . Review of Systems &]
(created by the user), click Edit to: R Eoge e Tuw e
of
=  Modify existing dropdown options, e a
= Add a new option, or
= Remove an option. s

o Click Apply to save the changes.

NOTE: If an auto text is not working within Clinical Entry Workspace, open the
dynamic documentation note and insert the auto text within the body of
the note.

Click here for more information on Clinical Entry Workspace.
Modernized Vital Sigh Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Documentation/Dyn-Doc-Changes-with-Clinical-Entry-Workspace-Impl.aspx
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o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Providers

Peri-Op

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements
Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.
Located on the right side of the MPages.
Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.
View PowerForm documentation.
Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):

All NLH Member Organizations (excluding Mayo)
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WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
=  Curriculum Name: Clinical Entry Workspace

= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education
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HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!

o URL:

www.promisepoint.com/northernlighthealth
O Username:

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

® |nitial password is all lowercase.

® |f PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

a

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{

Interpreter Required: No,

Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Clinical Entry Workspace - Dyn Doc Users - MUST Complete One Time Set Up

WHAT: Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Clinical Entry section within Clinical Entry Workspace.

e Dyn Doc MPage components are no longer seen in the MPage menu.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
DYN DOC Users: ONE TIME Set Up Step REQUIRED PER MPage

e The first time Provider View is opened, based on computer screen
resolution and monitor size, an Information alert will populate prompting
the user to open Clinical Entry Workspace by clicking the Toggle
Workspace icon or by clicking Open Workspace.
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NOTE: This notification will appear only once.

~ & Provider View

AR ARAdms -|leed

{i Inpatient2018 X i Inpatient Quick Orders X i Discharge X ii Calculators Workflow i Patient Timeline ‘ o Zooshaged @ [ Q =
© select the Toggle Workspace icon on the toolbar above, or select Open IIH Open Workspace I‘ Dismiss Forever || Dismiss |
e With Clinical Entry Workspace open: oo B wes
e 0 S NoSeverity @ [J O  BI —
o Click the Settings button and select [ &
o . . linical
Documentation components first to bring | “" =" —
components to the top of Clinical Entry Charting X
————— — Order
Workspace. E -(:,w Charting components first
View Forms:[ L\Iilniw Documentation components first I
o Drag the components to reorder them to [+ Rursing NotPammmenanon Commonet s
Completed Drag the components to reorder.
the preferred workflow. LAl e
. »‘r;::..r]i::?e;m“ i History of Present Tliness
O CIle Apply- | Mar 27, 2025, 10:0 i1 Review of Systems
. . . ' ggr::;stl;n H £ Objective/Physical Exam
Using Clinical Entry Workspace e
» Height/Dosil
. Completed I Apply I Cancel
e Custom auto text dropdowns can be edited :

from Clinical Entry Workspace.

o While using the customized auto text

. . Review of Systems &]
(created by the user), click Edit to: R Eoge e Tuw e
of
=  Modify existing dropdown options, e a
= Add a new option, or
= Remove an option. s

o Click Apply to save the changes.

NOTE: If an auto text is not working within Clinical Entry Workspace, open the
dynamic documentation note and insert the auto text within the body of
the note.

Click here for more information on Clinical Entry Workspace.
Modernized Vital Sigh Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Documentation/Dyn-Doc-Changes-with-Clinical-Entry-Workspace-Impl.aspx
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WHY:

WHEN:

WHERE:

WHO:

o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Implementing Modernized Vital Signs Component and Clinical Entry Workspace

within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e All Providers

Therapies: Occupational, Physical, Speech, & Respiratory

All Ambulatory & Inpatient Areas

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT:

The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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WHY:

WHEN:
WHERE:

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)
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WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
=  Curriculum Name: Clinical Entry Workspace

= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education
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HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password
u

Initial password is all lowercase.

® |f PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected

health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Banner Bar Updates

WHAT: The Banner Bar custom fields will be updated to include BMAT (Bedside Mobility
Assessment) and Delirium Scores. With this change, ACO and COVID will be
removed.

TESTING, KIMCM l et i reeent - (S -

Dose Wgt:190 kg PCP:
Isolation:Airborne Primary Contact: TEST MD, ...
Mo CommonWell+ a

TESTING, KIMCM myNLH: No Notifications
Allergies: No Known Medication Allergies BMAT:3

Code:DNAR / May Intubate DeliriumiPositive

Alternative Location for COVID

e COVID Information can be found:
o Orders Component: will display any orders placed for a COVID
swab.
o Results Review: will show the results of any COVID test taken.
o Lab Flowsheet component on MPages: will show COVID testing
results.
e Isolation information will also fire to the Banner Bar to inform staff of a
Modified Contact/Droplet precaution.

Alternative Location to find ACO
(Accountable Care Organization)

1 2 DEMOGRAPHICS

" Name : TESTING, K\Mi_ 309955423
MRN : 2513166

e ACO can be found in the Insurance tab
of the patient chart for those needing
that information.

DOB : 01/01151 Mar 5t Married
Preferred Spoken Lan{
Interpreter Required: No,
Admit dateftm: 24-MAY-

Adm. Diag: $69.82XA % initial enc

Military Status: Not Appli
Military Service:

WHY: Quick View. Better Care.

BMAT and Delirium status are now visible in the banner bar — giving providers
real-time insight into mobility and cognitive status at the point of care.
Why it matters:

e Enhances visibility to our patients at risk for falls, pressure injuries,
deconditioning, and promotes early and frequent mobilization, reducing
length of stay!

e Promotes early detection of delirium — a driver of longer stays and worse
patient outcomes.

e Supports safer medication use and better discharge planning.

e Enhances team communication across nursing, therapy, and providers.
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The upgrade strengthens clinical decision-making and supports safer, more
coordinated care to facilitate better patient outcomes.

WHEN: Tuesday, May 27, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Clinical Staff

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc
notes from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Health
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx

