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Clinical Decision Support Updates 

Weekly Newsletter 
➢ Any questions should be directed to our CDS Team for review. 

No CDS Updates for this week. 

Imaging Staff & Radiologists  

Behavior Risk Icon for ED LaunchPoint and Enhanced Tracking 

WHAT: A Behavior Risk  icon will populate on ED LaunchPoint and Enhanced Tracking 
when a patient has a Patient Behavior Safety Flag.  

• Staff should check with the patient’s nurse before entering the patient 
room when the icon is displayed.  

ED LaunchPoint 

• The Behavior Risk icon will populate in the Patient 
Information column of ED LaunchPoint. 

Enhanced Tracking  

• The Behavior Risk icon will populate in the Alert column of 
Enhanced Tracking. 

WHY: The addition of the Behavior Risk icon helps close communication gaps by 
alerting ancillary and contracted staff to potential safety concerns and 
prompting them to check with the patient’s nurse before entering the patient 
room.  

WHEN: Tuesday, June 9, 2026 

WHERE: The change will affect the following venue(s):  

• ED Only 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

  

mailto:Roger.Brasslett@optum.com;%20Kelly.Ellis1@optum.com;%20Jennifer.Francis@optum.com;%20khartdonovan@optum.com;%20meberhardt@optum.com;%20ellie.cundiff@optum.com
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WHO: The change will affect the following staff at the above noted locations: 

• Ancillary Staff 

• ED Nursing 

• ED Providers 

• Hospitalists 

Nursing, CNA, Medical Assistants 

Ambulatory/WIC 

PCP Colonoscopy Screening Referral Update – SVH  

WHAT: SVH Primary Care Providers will begin using the following referral order for 
colonoscopy screening:  

Referral Order Medical Service: Gastroenterology – Procedure PCP, 
Reason: Colonoscopy Screening 

This order is located in the Procedure Referral 
Request component on Primary Care Quick 
Orders MPage.  

NOTE:  The previous order – Referral Order 
Medical Service: General Surgery, Reason: 
Colonoscopy Screening – will no longer be 
used for colonoscopy screenings. 

The Digital Care platform will be utilized to generate an email to the patient 
when the referral order is placed. This email includes an embedded link directing 
the patient to complete a scheduling questionnaire to initiate the procedure 
scheduling process. 

NOTE: Patient must have an email address on file. 

Click here to review the workflow for ordering the procedure and verifying if the 
email with the embedded link was generated. 

NOTE: Order favorites will need to be updated. Click here for more information 
on how to manage order favorites. 

https://hi.northernlighthealth.org/Flyers/Providers/PCP-and-Specialty/Orders-(1)/Digital-Care-Colonscopy-and-Endoscopy-Screening-Qu.aspx
https://hi.northernlighthealth.org/Flyers/Providers/PCP/Orders-(1)/Creating-Managing-Order-Favorites.aspx
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WHY: The update will increase order entry efficiency for providers, ensure referrals 
reach the correct team, and help reduce delays in patient care. 

WHEN: Monday, June 8, 2026 

WHERE: The change will affect the following venue(s): 

• Ambulatory Primary Care 

At the following NLH Member Organization(s): 

• NL Physician Practice Central Ops – SVH (Review questionnaire responses) 

• NL Primary Care – Clinton 

• NL Primary Care – Newport  

• NL Primary Care – Newport RHC 

• NL Primary Care – Pittsfield 

• NL Primary Care – Unity 

WHO: The change will affect the following staff at the above noted locations: 

• Clerical Staff 

• Clinical Staff 

• Providers 

Emergency 

Behavior Risk Icon for ED LaunchPoint and Enhanced Tracking 

WHAT: A Behavior Risk  icon will populate on ED LaunchPoint and Enhanced Tracking 
when a patient has a Patient Behavior Safety Flag.  

• Staff should check with the patient’s nurse before entering the patient 
room when the icon is displayed.  

ED LaunchPoint 

• The Behavior Risk icon will populate in the Patient 
Information column of ED LaunchPoint. 

Enhanced Tracking  

• The Behavior Risk icon will populate in the Alert column of 
Enhanced Tracking. 
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WHY: The addition of the Behavior Risk icon helps close communication gaps by 
alerting ancillary and contracted staff to potential safety concerns and 
prompting them to check with the patient’s nurse before entering the patient 
room.  

WHEN: Tuesday, June 9, 2026 

WHERE: The change will affect the following venue(s):  

• ED Only 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Ancillary Staff 

• ED Nursing 

• ED Providers 

• Hospitalists 

Inpatient 

Documentation Update for Amnioinfusion Fluid Output Volume (Women’s 

Health Only) 

WHAT: Fluid Output Volume has been added to the Amnioinfusion section of the OB 
Special Assessment Interactive View and I & O (iView) band. 
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WHY: This enhancement supports more complete and accurate amnioinfusion 
documentation by providing clinicians with a designated field to record Fluid 
Output Volume within the OB Special Assessment Interactive View and I & O 
(iView) band. The update is intended to support clearer amnioinfusion 
documentation and more accurate recording within the existing OB workflow. 

WHEN: Tuesday, June 9, 2026 

WHERE: The change will affect the following venue(s):  

• Acute/Inpatient  

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Women’s Health RNs 
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Patient Service Representatives 

Ambulatory/WIC Only 

PCP Colonoscopy Screening Referral Update – SVH  

WHAT: SVH Primary Care Providers will begin using the following referral order for 
colonoscopy screening:  

Referral Order Medical Service: Gastroenterology – Procedure PCP, 
Reason: Colonoscopy Screening 

This order is located in the Procedure 
Referral Request component on Primary 
Care Quick Orders MPage.  

NOTE:  The previous order – Referral 
Order Medical Service: General 
Surgery, Reason: Colonoscopy 
Screening – will no longer be 
used for colonoscopy screenings. 

The Digital Care platform will be utilized to generate an email to the patient 
when the referral order is placed. This email includes an embedded link directing 
the patient to complete a scheduling questionnaire to initiate the procedure 
scheduling process. 

NOTE: Patient must have an email address on file. 

Click here to review the workflow for ordering the procedure and verifying if the 
email with the embedded link was generated. 

NOTE: Order favorites will need to be updated. Click here for more information 
on how to manage order favorites. 

WHY: The update will increase order entry efficiency for providers, ensure referrals 
reach the correct team, and help reduce delays in patient care. 

WHEN: Monday, June 8, 2026 

  

https://hi.northernlighthealth.org/Flyers/Providers/PCP-and-Specialty/Orders-(1)/Digital-Care-Colonscopy-and-Endoscopy-Screening-Qu.aspx
https://hi.northernlighthealth.org/Flyers/Providers/PCP/Orders-(1)/Creating-Managing-Order-Favorites.aspx
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WHERE: The change will affect the following venue(s): 

• Ambulatory Primary Care 

At the following NLH Member Organization(s): 

• NL Physician Practice Central Ops – SVH (Review questionnaire responses) 

• NL Primary Care – Clinton 

• NL Primary Care – Newport  

• NL Primary Care – Newport RHC 

• NL Primary Care – Pittsfield 

• NL Primary Care – Unity 

WHO: The change will affect the following staff at the above noted locations: 

• Clerical Staff 

• Clinical Staff 

• Providers 

Behavior Risk Icon for ED LaunchPoint and Enhanced Tracking 

WHAT: A Behavior Risk  icon will populate on ED LaunchPoint and Enhanced Tracking 
when a patient has a Patient Behavior Safety Flag.  

• Staff should check with the patient’s nurse before entering the patient 
room when the icon is displayed.  

ED LaunchPoint 

• The Behavior Risk icon will populate in the Patient 
Information column of ED LaunchPoint. 

Enhanced Tracking  

• The Behavior Risk icon will populate in the Alert column of 
Enhanced Tracking. 

WHY: The addition of the Behavior Risk icon helps close communication gaps by 
alerting ancillary and contracted staff to potential safety concerns and 
prompting them to check with the patient’s nurse before entering the patient 
room.  

WHEN: Tuesday, June 9, 2026 
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WHERE: The change will affect the following venue(s):  

• ED Only 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Ancillary Staff 

• ED Nursing 

• ED Providers 

• Hospitalists 

Physicians, Physician Assistants, Nurse Practitioners 

Ambulatory/WIC 

PCP Colonoscopy Screening Referral Update – SVH  

WHAT: SVH Primary Care Providers will begin using the following referral order for 
colonoscopy screening:  

Referral Order Medical Service: Gastroenterology – Procedure PCP, 
Reason: Colonoscopy Screening 

This order is located in the Procedure 
Referral Request component on Primary 
Care Quick Orders MPage.  

NOTE:  The previous order – Referral 
Order Medical Service: General 
Surgery, Reason: Colonoscopy 
Screening – will no longer be 
used for colonoscopy screenings. 

The Digital Care platform will be utilized to generate an email to the patient 
when the referral order is placed. This email includes an embedded link directing 
the patient to complete a scheduling questionnaire to initiate the procedure 
scheduling process. 
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NOTE: Patient must have an email address on file. 

Click here to review the workflow for ordering the procedure and verifying if the 
email with the embedded link was generated. 

NOTE: Order favorites will need to be updated. Click here for more information 
on how to manage order favorites. 

WHY: The update will increase order entry efficiency for providers, ensure referrals 
reach the correct team, and help reduce delays in patient care. 

WHEN: Monday, June 8, 2026 

WHERE: The change will affect the following venue(s): 

• Ambulatory Primary Care 

At the following NLH Member Organization(s): 

• NL Physician Practice Central Ops – SVH (Review questionnaire responses) 

• NL Primary Care – Clinton 

• NL Primary Care – Newport  

• NL Primary Care – Newport RHC 

• NL Primary Care – Pittsfield 

• NL Primary Care – Unity 

WHO: The change will affect the following staff at the above noted locations: 

• Clerical Staff 

• Clinical Staff 

• Providers 

Emergency 

Behavior Risk Icon for ED LaunchPoint and Enhanced Tracking 

WHAT: A Behavior Risk  icon will populate on ED LaunchPoint and Enhanced Tracking 
when a patient has a Patient Behavior Safety Flag.  

• Staff should check with the patient’s nurse before entering the patient 
room when the icon is displayed.  

https://hi.northernlighthealth.org/Flyers/Providers/PCP-and-Specialty/Orders-(1)/Digital-Care-Colonscopy-and-Endoscopy-Screening-Qu.aspx
https://hi.northernlighthealth.org/Flyers/Providers/PCP/Orders-(1)/Creating-Managing-Order-Favorites.aspx
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ED LaunchPoint 

• The Behavior Risk icon will populate in the Patient 
Information column of ED LaunchPoint. 

Enhanced Tracking  

• The Behavior Risk icon will populate in the Alert column of 
Enhanced Tracking. 

WHY: The addition of the Behavior Risk icon helps close communication gaps by 
alerting ancillary and contracted staff to potential safety concerns and 
prompting them to check with the patient’s nurse before entering the patient 
room.  

WHEN: Tuesday, June 9, 2026 

WHERE: The change will affect the following venue(s):  

• ED Only 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Ancillary Staff 

• ED Nursing 

• ED Providers 

• Hospitalists 

Inpatient 

Behavior Risk Icon for ED LaunchPoint and Enhanced Tracking 

WHAT: A Behavior Risk  icon will populate on ED LaunchPoint and Enhanced Tracking 
when a patient has a Patient Behavior Safety Flag.  

• Staff should check with the patient’s nurse before entering the patient 
room when the icon is displayed.  
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ED LaunchPoint 

• The Behavior Risk icon will populate in the Patient 
Information column of ED LaunchPoint. 

Enhanced Tracking  

• The Behavior Risk icon will populate in the Alert column of 
Enhanced Tracking. 

WHY: The addition of the Behavior Risk icon helps close communication gaps by 
alerting ancillary and contracted staff to potential safety concerns and 
prompting them to check with the patient’s nurse before entering the patient 
room.  

WHEN: Tuesday, June 9, 2026 

WHERE: The change will affect the following venue(s):  

• ED Only 

At the following NLH Member Organization(s): 

• All NLH Hospitals (excluding Acadia and Mayo) 

WHO: The change will affect the following staff at the above noted locations: 

• Ancillary Staff 

• ED Nursing 

• ED Providers 

• Hospitalists 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions 

regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the 

Customer Support Center at: 207-973-7728 or 1-888-827-7728. 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

