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Behavioral Health Staff

All Ambulatory & Inpatient Care Areas

NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.

This auto text will automatically populate the last five vitals for:

e Blood pressure readings Oy15/3006 1246100 125
. O4/08/2026 11:30:00 62
e Oxygen saturation values Dyog/2026 171600 65
® PUISe rates 05/07/2026 15:26:00 125 /82

04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84
04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00
04/08/2026 12:55:00
04/08/2026 11:30:00 99
04/06/2026 17:16:00
04/03/2026 11:05:00

WHY: The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
e ED
e Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers
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Care Managers

Ambulatory & Inpatient

NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.

This auto text will automatically populate the last five vitals for:

e Blood pressure readings Oy15/3006 1246100 125
. O4/08/2026 11:30:00 62
e Oxygen saturation values Dyog/2026 171600 65
® PUISe rates 05/07/2026 15:26:00 125 /82

04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84
04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00 98
04/08/2026 12:55:00 98
04/08/2026 11:30:00 99
04/06/2026 17:16:00 99
04/03/2026 11:05:00 95 |

WHY: The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
e ED
e Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers




From the Office of Health Informatics

EHR Updates

Week of May 28 - June 3, 2026
Page 6 of 34

Clinical Decision Support Updates

Weekly Newsletter
» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

CDS Flyer Venues CDS Tool Summary

Date Affected

06/09/2026 Inpatient OBG Postpartum Hemorrhage CDS Review. Removal of unused
orders

06/09/2026 Inpatient Intra Aortic Balloon Pump IABP CDS Review. New Intra Aortic
Balloon Pump (IABP) order

06/09/2026 Inpatient ANES Pre Anesthesia Adult Expanded lab options, creating Labs

Now and Additional Labs sections;
replaced quantitative pregnancy test
with qualitative test

06/10/2026 Ambulatory AMB OBG Antepartum 24 to 28 Weeks CDS review. Removed unused
orders, added labs now
recommended for repeat in third
trimester

Imaging Staff & Radiologists

ORDERS UPDATE: Add Laterality to Tunneled Catheter with Port Orders

WHAT: A required laterality field will be added to the Tunneled Catheter with Port
Orders. Available choices are Inserting provider to determine, Left Chest, and
Right Chest.

Affected Orders

SP CV Cath Tunneled Less than 5 Yrs

SP CV Cath Tunneled More than 5 Yrs
SP CV Cath Tun w/Port Less than 5 Yrs
SP CV Cath Tun w/Port More than 5 Yrs

WHY: In the previous PDF-based ordering process, laterality was included in the order.
After the transition to PowerPlans, that option is no longer available, which now
requires staff to clarify laterality each time an order is entered.

Why This Matters



mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/5-26/5-26/OBG%20Postpartum%20Hemorrhage.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/5-26/5-26/Intra%20Aortic%20Balloon%20Pump%20IABP.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/5-26/5-26/ANES%20Pre%20Anesthesia%20Adult.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202026%2010-2025%20to%209-2026/5-26/5-26/AMB%20OBG%20Antepartum%2024%20to%2028%20Weeks.pdf
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e Improves order completeness at the time of entry.

e Promotes clearer communication for teams performing the procedure.
e Reduces repeated clarification requests.

e Supports a more efficient ordering and scheduling workflow.

WHEN: Wednesday, June 3, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Imaging Staff
e Ordering Providers

Leadership
Ambulatory/WIC

Retiring of Infusion Clinic iView Bands

WHAT: Documentation across Infusion Centers is being standardized by transitioning all
locations from infusion clinic — specific iView bands to the Infusion—-Oncology
iView band.

As part of this transition, the following iView bands will be retired:

e [Infusion Clinic Lines, Drains, and Tubes
e Infusion Clinic Nursing Assessment

e Infusion Clinic Vital Measures

e Infusion Treatment

e |Infusion Center

e |Infusion Clinic Discharge

e Infusion Clinic Treatment

NOTE: The Infusion Plan of Care band will not be retired.
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WHY:

WHEN:

WHERE:

WHO:

Inpatient

Please refer to the FAQ which provides detailed information about the transition
to the Infusion-Oncology iView band, including documentation changes.

The current Infusion Clinic Lines and Tubes iView band contains older versions
of several dynamic groups, including Central Line, Gl Tubes, and Urinary
Catheter. Other venues within the system are using updated versions of these
same dynamic group sections. These inconsistencies have made it challenging for
staff to quickly locate documentation across venues and encounters.

As part of the Oncology Project in 2023, the Infusion—Oncology iView band was
created for the oncology locations. This updated band was designed to
consolidate documentation into a single, standardized band to streamline
documentation, enhance visibility across all locations, improve workflow
efficiency, and support consistent documentation practices system-wide.

Transitioning the infusion centers to the Infusion—Oncology band will bring these
same benefits, supporting a more unified and efficient documentation
experience across all infusion locations.

Tuesday, June 2, 2026

The change will affect the following venue(s):
e Acute/Inpatient (excluding ED & Peri-Op)
e Ambulatory

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

The change will affect the following staff at the above noted locations:
e Clinical Staff

Retiring of Infusion Clinic iView Bands

WHAT:

Documentation across Infusion Centers is being standardized by transitioning all
locations from infusion clinic — specific iView bands to the Infusion—-Oncology
iView band.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Infusion-Band-Transition-FAQ.aspx
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WHY:

WHEN:

WHERE:

As part of this transition, the following iView bands will be retired:

e Infusion Clinic Lines, Drains, and Tubes
¢ Infusion Clinic Nursing Assessment

e Infusion Clinic Vital Measures

e |Infusion Treatment

e |Infusion Center

e Infusion Clinic Discharge

e Infusion Clinic Treatment

NOTE: The Infusion Plan of Care band will not be retired.

Please refer to the FAQ which provides detailed information about the transition
to the Infusion-Oncology iView band, including documentation changes.

The current Infusion Clinic Lines and Tubes iView band contains older versions
of several dynamic groups, including Central Line, Gl Tubes, and Urinary
Catheter. Other venues within the system are using updated versions of these
same dynamic group sections. These inconsistencies have made it challenging for
staff to quickly locate documentation across venues and encounters.

As part of the Oncology Project in 2023, the Infusion—Oncology iView band was
created for the oncology locations. This updated band was designed to
consolidate documentation into a single, standardized band to streamline
documentation, enhance visibility across all locations, improve workflow
efficiency, and support consistent documentation practices system-wide.

Transitioning the infusion centers to the Infusion—Oncology band will bring these
same benefits, supporting a more unified and efficient documentation
experience across all infusion locations.

Tuesday, June 2, 2026

The change will affect the following venue(s):
e Acute/Inpatient (excluding ED & Peri-Op)
e Ambulatory

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Infusion-Band-Transition-FAQ.aspx
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WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff

Nursing, CNA, Medical Assistants
Ambulatory/WIC

Retiring of Infusion Clinic iView Bands

WHAT: Documentation across Infusion Centers is being standardized by transitioning all
locations from infusion clinic — specific iView bands to the Infusion—-Oncology
iView band.

As part of this transition, the following iView bands will be retired:

e Infusion Clinic Lines, Drains, and Tubes
e Infusion Clinic Nursing Assessment

e |Infusion Clinic Vital Measures

e |Infusion Treatment

e Infusion Center

e Infusion Clinic Discharge

e |Infusion Clinic Treatment

NOTE: The Infusion Plan of Care band will not be retired.
Questions About the Transition?

Please refer to the FAQ which provides detailed information about the transition
to the Infusion-Oncology iView band, including documentation changes.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Infusion-Band-Transition-FAQ.aspx
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WHY: The current Infusion Clinic Lines and Tubes iView band contains older versions
of several dynamic groups, including Central Line, Gl Tubes, and Urinary
Catheter. Other venues within the system are using updated versions of these
same dynamic group sections. These inconsistencies have made it challenging for
staff to quickly locate documentation across venues and encounters.

As part of the Oncology Project in 2023, the Infusion—Oncology iView band was
created for the oncology locations. This updated band was designed to
consolidate documentation into a single, standardized band to streamline
documentation, enhance visibility across all locations, improve workflow
efficiency, and support consistent documentation practices system-wide.

Transitioning the infusion centers to the Infusion—Oncology band will bring these
same benefits, supporting a more unified and efficient documentation
experience across all infusion locations.

WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (excluding ED & Peri-Op)
e Ambulatory

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff

NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.
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This auto text will automatically populate the last five vitals for:

e Blood pressure readings e
. 04;:15!’3036 12348300 125
e Oxygen saturation values O4/06/2026 11:30:00 62

04/06/2026 17:16:00 68

L PU |Se rateS Date _____ Blood Pressure

05/07/2026 15:26:00 125 /82
04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84
04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00 98
04/08/2026 12:55:00 98
04/08/2026 11:30:00 99
04/06/2026 17:16:00 99

04/03/2026 11:05:00 95 |

WHY: The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
e ED
e Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

ORDERS UPDATE: Add Laterality to Tunneled Catheter with Port Orders

WHAT: A required laterality field will be added to the Tunneled Catheter with Port
Orders. Available choices are Inserting provider to determine, Left Chest, and
Right Chest.

Affected Orders
e SP CV Cath Tunneled Less than 5 Yrs
e SP CV Cath Tunneled More than 5 Yrs
e SP CV Cath Tun w/Port Less than 5 Yrs
e SP CV Cath Tun w/Port More than 5 Yrs
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WHY: In the previous PDF-based ordering process, laterality was included in the order.
After the transition to PowerPlans, that option is no longer available, which now
requires staff to clarify laterality each time an order is entered.

Why This Matters

e Improves order completeness at the time of entry.

e Promotes clearer communication for teams performing the procedure.
e Reduces repeated clarification requests.

e Supports a more efficient ordering and scheduling workflow.

WHEN: Wednesday, June 3, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Imaging Staff
e Ordering Providers

PCP Colonoscopy Screening Referral Update — SVH - Effective June 8

WHAT: SVH Primary Care Providers will begin using the following referral order for
colonoscopy screening:

Referral Order Medical Service: Gastroenterology — Procedure PCP,
Reason: Colonoscopy Screening
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ThlS Order IS located In the Procedure i Ambulatory 2018 X | i IPrimaerareQuid(Orderslx ¥ Demog
Referral Request component on Primary -
ca re QUiCk Orders M Page. ‘ Ambulatory Orders and Medications ‘ Ambulatory Orders and Prescription
NOTE: The previous order — Referral Procedure Referral Requests -0
Order Medical Se rVice: General Referral Order Medical Service: Gastroenterclogy- Procedure, Reason: Colonoscopy
Dizgnostic
Surge ry, Reason: COlOﬂOSCO py Referral Order Medical Service: Gastroenterology- Procedure PCP Reason:

WHY:

WHEN:

WHERE:

Colonoscopy Screening

Screening - WI ” no |onger be Referral Order medical Service: Gastroenterology- Procedure, Reasan: Upper
used for colonoscopy screenings, ===

The Digital Care platform will be utilized to generate an email to the patient
when the referral order is placed. This email includes an embedded link directing
the patient to complete a scheduling questionnaire to initiate the procedure
scheduling process.

NOTE: Patient must have an email address on file.

Click here to review the workflow for ordering the procedure and verifying if the
email with the embedded link was generated.

NOTE: Order favorites will need to be updated. Click here for more information
on how to manage order favorites.

This update will increase order entry efficiency for providers, ensure referrals
reach the correct team, and help reduce delays in patient care.

Monday, June 8, 2026

The change will affect the following venue(s):
e Ambulatory Primary Care

At the following NLH Member Organization(s):
e NL Physician Practice Central Ops — SVH (Review questionnaire responses)
e NL Primary Care —Clinton
e NL Primary Care — Newport
e NL Primary Care — Newport RHC
e NL Primary Care — Pittsfield
e NL Primary Care — Unity



https://hi.northernlighthealth.org/Flyers/Providers/PCP-and-Specialty/Orders-(1)/Digital-Care-Colonscopy-and-Endoscopy-Screening-Qu.aspx
https://hi.northernlighthealth.org/Flyers/Providers/PCP/Orders-(1)/Creating-Managing-Order-Favorites.aspx
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WHO: The change will affect the following staff at the above noted locations:
e C(lerical Staff
e Clinical Staff
e Providers

Emergency

NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.

This auto text will automatically populate the last five vitals for:

. w‘g

e Blood pressure readings Oy15/3006 1246100 125

. O4/08/2026 113000 62

L Oxygen saturation Va|ueS 04/06/2026 17:16:00 68
® PUISe rates 05/07/2026 15:26:00 125 /82

04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84

04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00
04/08/2026 12:55:00
04/08/2026 11:30:00 99
04/06/2026 17:16:00
04/03/2026 11:05:00

WHY: The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
e ED
e Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers
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ORDERS UPDATE: Add Laterality to Tunneled Catheter with Port Orders

WHAT:

WHY:

WHEN:

WHERE:

WHO:

A required laterality field will be added to the Tunneled Catheter with Port
Orders. Available choices are Inserting provider to determine, Left Chest, and
Right Chest.

Affected Orders

e SP CV Cath Tunneled Less than 5 Yrs

e SP CV Cath Tunneled More than 5 Yrs

e SP CV Cath Tun w/Port Less than 5 Yrs
e SP CV Cath Tun w/Port More than 5 Yrs

In the previous PDF-based ordering process, laterality was included in the order.
After the transition to PowerPlans, that option is no longer available, which now
requires staff to clarify laterality each time an order is entered.

Why This Matters

e Improves order completeness at the time of entry.

e Promotes clearer communication for teams performing the procedure.
e Reduces repeated clarification requests.

e Supports a more efficient ordering and scheduling workflow.

Wednesday, June 3, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Imaging Staff
e Ordering Providers
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Inpatient

Retiring of Infusion Clinic iView Bands

WHAT:

WHY:

Documentation across Infusion Centers is being standardized by transitioning all
locations from infusion clinic — specific iView bands to the Infusion—Oncology
iView band.

As part of this transition, the following iView bands will be retired:

e Infusion Clinic Lines, Drains, and Tubes
e Infusion Clinic Nursing Assessment

e Infusion Clinic Vital Measures

e Infusion Treatment

e |Infusion Center

e |Infusion Clinic Discharge

e Infusion Clinic Treatment

NOTE: The Infusion Plan of Care band will not be retired.

Please refer to the FAQ which provides detailed information about the transition
to the Infusion-Oncology iView band, including documentation changes.

The current Infusion Clinic Lines and Tubes iView band contains older versions
of several dynamic groups, including Central Line, Gl Tubes, and Urinary
Catheter. Other venues within the system are using updated versions of these
same dynamic group sections. These inconsistencies have made it challenging for
staff to quickly locate documentation across venues and encounters.

As part of the Oncology Project in 2023, the Infusion—-Oncology iView band was
created for the oncology locations. This updated band was designed to
consolidate documentation into a single, standardized band to streamline
documentation, enhance visibility across all locations, improve workflow
efficiency, and support consistent documentation practices system-wide.

Transitioning the infusion centers to the Infusion—Oncology band will bring these
same benefits, supporting a more unified and efficient documentation
experience across all infusion locations.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Ambulatory/Documentation/Infusion-Band-Transition-FAQ.aspx
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WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (excluding ED & Peri-Op)
e Ambulatory

At the following NLH Member Organization(s):

e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:

e Clinical Staff

NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without

manual lookup.

This auto text will automatically populate the last five vitals for:

e Blood pressure readings 0y15/20%6 124800 125

. /08/2006 1130100 &3

e Oxygen saturation values 040812026 17:16:00 66
Date _____ Blood Pressure
L] PUISe rates 05/07/2026 15:26:00 125 /82
04/15/2026 12:48:00 140 /99

04/08/2026 12:55:00
04/08/2026 11:30:00
04/06/2026 17:16:00

05/07/2026 15:26:00
04/08/2026 12:55:00
04/08/2026 11:30:00
04/06/2026 17:16:00
04/03/2026 11:05:00

122 /84
128 /72
135 /87

WHY: The auto text is intended to reduce manual data entry in clinical notes and

increase documentation efficiency.
WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
e ED
e Peri-Op
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

ORDERS UPDATE: Add Laterality to Tunneled Catheter with Port Orders

WHAT: Arequired laterality field will be added to the Tunneled Catheter with Port
Orders. Available choices are Inserting provider to determine, Left Chest, and
Right Chest.

Affected Orders

e SP CV Cath Tunneled Less than 5 Yrs

e SP CV Cath Tunneled More than 5 Yrs

e SP CV Cath Tun w/Port Less than 5 Yrs
e SP CV Cath Tun w/Port More than 5 Yrs

WHY: In the previous PDF-based ordering process, laterality was included in the order.
After the transition to PowerPlans, that option is no longer available, which now
requires staff to clarify laterality each time an order is entered.

Why This Matters

e Improves order completeness at the time of entry.

e Promotes clearer communication for teams performing the procedure.
e Reduces repeated clarification requests.

e Supports a more efficient ordering and scheduling workflow.

WHEN: Wednesday, June 3, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)
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WHO:

Peri-Op

The change will affect the following staff at the above noted locations:
e Clinical Staff
e |Imaging Staff
e Ordering Providers

NEW Vitals Last Five Auto Text

WHAT:

WHY:

WHEN:

WHERE:

WHO:

A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.

This auto text will automatically populate the last five vitals for:

e Blood pressure readings Oy15/3006 1246100 125
. O4/08/2026 113000 62
L Oxygen saturation Va|ueS 04/06/2026 17:16:00 68
® PUISe rates 05/07/2026 15:26:00 125 /82

04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84
04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00
04/08/2026 12:55:00
04/08/2026 11:30:00 99
04/06/2026 17:16:00
04/03/2026 11:05:00

The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

Tuesday, June 2, 2026

The change will affect the following venue(s):
Acute/Inpatient

Ambulatory/WIC

e ED

Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers
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ORDERS UPDATE: Add Laterality to Tunneled Catheter with Port Orders

WHAT: Arequired laterality field will be added to the Tunneled Catheter with Port
Orders. Available choices are Inserting provider to determine, Left Chest, and
Right Chest.

Affected Orders

e SP CV Cath Tunneled Less than 5 Yrs

e SP CV Cath Tunneled More than 5 Yrs

e SP CV Cath Tun w/Port Less than 5 Yrs
e SP CV Cath Tun w/Port More than 5 Yrs

WHY: In the previous PDF-based ordering process, laterality was included in the order.
After the transition to PowerPlans, that option is no longer available, which now
requires staff to clarify laterality each time an order is entered.

Why This Matters

e Improves order completeness at the time of entry.

e Promotes clearer communication for teams performing the procedure.
e Reduces repeated clarification requests.

e Supports a more efficient ordering and scheduling workflow.

WHEN: Wednesday, June 3, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Imaging Staff
e Ordering Providers
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Patient Service Representatives

Ambulatory/WIC Only

PCP Colonoscopy Screening Referral Update — SVH - Effective June 8

WHAT: SVH Primary Care Providers will begin using the following referral order for

WHY:

WHEN:

WHERE:

colonoscopy screening:

Referral Order Medical Service: Gastroenterology — Procedure PCP,
Reason: Colonoscopy Screening

ThlS Order IS located In the Procedure i Ambulatory 2018 X | i IPrimaerare Quick Orderslx i Demog
Referral Request component on Primary -
ca re QUiCk Orders M Page_ ‘ Ambulatory Orders and Medications ‘ Ambulatory Orders and Prescription|
NOTE: The previous order — Referral oTE R R L -0
Order Medical Se rVice: General Referral Order Medical Service: Gastroenteralogy- Procedure, Reason: Colonoscopy
Diagnostic
Surge ry, Reason: COlOﬂOSCO py Referral Order Medical Service: Gastroenterology- Procedure PCP Reason:
. . Colonoscopy Screening
Screen I ng - WI ” no |Onger be Referral Order Medical Service: Gastroenterology- Procedure, Reason: Upper
Endoscopy (EGD)

used for colonoscopy screenings.

The Digital Care platform will be utilized to generate an email to the patient
when the referral order is placed. This email includes an embedded link directing
the patient to complete a scheduling questionnaire to initiate the procedure
scheduling process.

NOTE: Patient must have an email address on file.

Click here to review the workflow for ordering the procedure and verifying if the
email with the embedded link was generated.

NOTE: Order favorites will need to be updated. Click here for more information
on how to manage order favorites.

This update will increase order entry efficiency for providers, ensure referrals
reach the correct team, and help reduce delays in patient care.

Monday, June 8, 2026

The change will affect the following venue(s):
e Ambulatory Primary Care



https://hi.northernlighthealth.org/Flyers/Providers/PCP-and-Specialty/Orders-(1)/Digital-Care-Colonscopy-and-Endoscopy-Screening-Qu.aspx
https://hi.northernlighthealth.org/Flyers/Providers/PCP/Orders-(1)/Creating-Managing-Order-Favorites.aspx
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At the following NLH Member Organization(s):
e NL Physician Practice Central Ops — SVH (Review questionnaire responses)
e NL Primary Care — Clinton
e NL Primary Care — Newport
e NL Primary Care — Newport RHC
e NL Primary Care — Pittsfield
e NL Primary Care — Unity

WHO: The change will affect the following staff at the above noted locations:
e Clerical Staff
e C(Clinical Staff
e Providers

Pharmacists & Pharmacy Technicians

Ambulatory/WIC

NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.

This auto text will automatically populate the last five vitals for:

. w
e Blood pressure readings 0y15/20%6 124800 125
- it iz8 &
L] Oxygen saturation Values 04/06/2026 17:16:00 68
Date _____ Blood Pressure
L PUISe rates 05/07/2026 15:26:00 125 /82

04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84
04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00
04/08/2026 12:55:00
04/08/2026 11:30:00 99
04/06/2026 17:16:00
04/03/2026 11:05:00

WHY: The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

WHEN: Tuesday, June 2, 2026




From the Office of Health Informatics

EHR Updates

Week of May 28 - June 3, 2026

Page 24 of 34

WHERE: The change will affect the following venue(s):

Acute/Inpatient
Ambulatory/WIC
ED

Peri-Op

At the following NLH Member Organization(s):

e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

Clinical Staff
Providers

Physicians, Physician Assistants, Nurse Practitioners

Ambulatory/WIC

NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without

manual lookup.

This auto text will automatically populate the last five vitals for:

WHY: The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

Blood pressure readings
Oxygen saturation values
Pulse rates

WHEN: Tuesday, June 2, 2026

05/07/2026 15:26:00
04/15/2026 12:48:00
04/08/2026 12:55:00
04/08/2026 11:30:00
04/06/2026 17:16:00
05/07/2026 15:26:00
04/15/2026 12:48:00
04/08/2026 12:55:00
04/08/2026 11:30:00
04/06/2026 17:16:00

05/07/2026 15:26:00
04/08/2026 12:55:
04/08/2026 11:3
04/06/2026 17:

00
0:00

16:00
04/03/2026 11:05:00

65
125
60
62
68

125 /82
140 /99
122 /84
128 /72
135 /87
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
e ED
e Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

ORDERS UPDATE: Add Laterality to Tunneled Catheter with Port Orders

WHAT: Arequired laterality field will be added to the Tunneled Catheter with Port
Orders. Available choices are Inserting provider to determine, Left Chest, and
Right Chest.

Affected Orders

e SP CV Cath Tunneled Less than 5 Yrs

e SP CV Cath Tunneled More than 5 Yrs

e SP CV Cath Tun w/Port Less than 5 Yrs
e SP CV Cath Tun w/Port More than 5 Yrs

WHY: In the previous PDF-based ordering process, laterality was included in the order.
After the transition to PowerPlans, that option is no longer available, which now
requires staff to clarify laterality each time an order is entered.

Why This Matters

e Improves order completeness at the time of entry.

e Promotes clearer communication for teams performing the procedure.
e Reduces repeated clarification requests.

e Supports a more efficient ordering and scheduling workflow.

WHEN: Wednesday, June 3, 2026
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:

e C(Clinical Staff
e Imaging Staff
e Ordering Providers

PCP Colonoscopy Screening Referral Update — SVH - Effective June 8

WHAT: SVH Primary Care Providers will begin using the following referral order for

colonoscopy screening:

Referral Order Medical Service: Gastroenterology — Procedure PCP,

Reason: Colonoscopy Screening

This order is located in the Procedure
Referral Request component on Primary

Care Quick Orders MPage.

NOTE: The previous order — Referral
Order Medical Service: General
Surgery, Reason: Colonoscopy
Screening — will no longer be
used for colonoscopy screenings.

i Ambulatory 2018 X i IPrimaerareQuid(OrderSIX ¥ Demog

‘ Ambulatory Orders and Medications ‘ Ambulatory Orders and Prescription

Procedure Referral Requests = A

Referral Order Medical Service: Gastroenterology- Procedure, Reason: Colonoscopy
Dizgniostic

Referral Order Medical Service: Gactroenterology- Procedure PCP, Reason:

Colonascopy Screening
Referral Order Medical Service: Gastroenterology- Procedure, Reason: Upper
Endoscopy {EGD)

The Digital Care platform will be utilized to generate an email to the patient
when the referral order is placed. This email includes an embedded link directing
the patient to complete a scheduling questionnaire to initiate the procedure

scheduling process.

NOTE: Patient must have an email address on file.

Click here to review the workflow for ordering the procedure and verifying if the
email with the embedded link was generated.



https://hi.northernlighthealth.org/Flyers/Providers/PCP-and-Specialty/Orders-(1)/Digital-Care-Colonscopy-and-Endoscopy-Screening-Qu.aspx
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NOTE: Order favorites will need to be updated. Click here for more information
on how to manage order favorites.

WHY: This update will increase order entry efficiency for providers, ensure referrals
reach the correct team, and help reduce delays in patient care.

WHEN: Monday, June 8, 2026

WHERE: The change will affect the following venue(s):
e Ambulatory Primary Care

At the following NLH Member Organization(s):
e NL Physician Practice Central Ops — SVH (Review questionnaire responses)
e NL Primary Care — Clinton
e NL Primary Care — Newport
e NL Primary Care — Newport RHC
e NL Primary Care — Pittsfield
e NL Primary Care — Unity

WHO: The change will affect the following staff at the above noted locations:
e C(lerical Staff
e C(Clinical Staff
e Providers

Emergency

NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.



https://hi.northernlighthealth.org/Flyers/Providers/PCP/Orders-(1)/Creating-Managing-Order-Favorites.aspx
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This auto text will automatically populate the last five vitals for:

e Blood pressure readings ie/atas ey 135
. 04/08/2026 1130100 62
L Oxygen saturation Values a'os:lzozs 17:16:00 68
e Pulse rates 05/07/2026 15:26:00 125 /82

04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84
04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00 98
04/08/2026 12:55:00 98
04/08/2026 11:30:00 99
04/06/2026 17:16:00 99

04/03/2026 11:05:00 95 |

WHY: The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
e ED
e Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

ORDERS UPDATE: Add Laterality to Tunneled Catheter with Port Orders

WHAT: A required laterality field will be added to the Tunneled Catheter with Port
Orders. Available choices are Inserting provider to determine, Left Chest, and
Right Chest.

Affected Orders

e SP CV Cath Tunneled Less than 5 Yrs

e SP CV Cath Tunneled More than 5 Yrs

e SP CV Cath Tun w/Port Less than 5 Yrs
e SP CV Cath Tun w/Port More than 5 Yrs
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WHY: In the previous PDF-based ordering process, laterality was included in the order.
After the transition to PowerPlans, that option is no longer available, which now
requires staff to clarify laterality each time an order is entered.

Why This Matters

e Improves order completeness at the time of entry.

e Promotes clearer communication for teams performing the procedure.
e Reduces repeated clarification requests.

e Supports a more efficient ordering and scheduling workflow.

WHEN: Wednesday, June 3, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Imaging Staff
e Ordering Providers

Inpatient
NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.
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This auto text will automatically populate the last five vitals for:

e Blood pressure readings ie/atas ey 135
. 04/08/2026 1130100 62
L Oxygen saturation Values a'os:lzozs 17:16:00 68
e Pulse rates 05/07/2026 15:26:00 125 /82

04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84
04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00 98
04/08/2026 12:55:00 98
04/08/2026 11:30:00 99
04/06/2026 17:16:00 99

04/03/2026 11:05:00 95 |

WHY: The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
e ED
e Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

ORDERS UPDATE: Add Laterality to Tunneled Catheter with Port Orders

WHAT: A required laterality field will be added to the Tunneled Catheter with Port
Orders. Available choices are Inserting provider to determine, Left Chest, and
Right Chest.

Affected Orders

e SP CV Cath Tunneled Less than 5 Yrs

e SP CV Cath Tunneled More than 5 Yrs

e SP CV Cath Tun w/Port Less than 5 Yrs
e SP CV Cath Tun w/Port More than 5 Yrs
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WHY: In the previous PDF-based ordering process, laterality was included in the order.
After the transition to PowerPlans, that option is no longer available, which now
requires staff to clarify laterality each time an order is entered.

Why This Matters

e Improves order completeness at the time of entry.

e Promotes clearer communication for teams performing the procedure.
e Reduces repeated clarification requests.

e Supports a more efficient ordering and scheduling workflow.

WHEN: Wednesday, June 3, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Imaging Staff
e Ordering Providers

Peri-Op
NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.
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WHY:

WHEN:

WHERE:

WHO:

This auto text will automatically populate the last five vitals for:

e Blood pressure readings ie/atas ey 135
. 04/08/2026 1130100 62
L Oxygen saturation Values a'os:lzozs 17:16:00 68
e Pulse rates 05/07/2026 15:26:00 125 /82

04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84
04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00 98
04/08/2026 12:55:00 98
04/08/2026 11:30:00 99
04/06/2026 17:16:00 99

04/03/2026 11:05:00 95 |

The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

Tuesday, June 2, 2026

The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory/WIC
e ED
e Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

ORDERS UPDATE: Add Laterality to Tunneled Catheter with Port Orders

WHAT:

A required laterality field will be added to the Tunneled Catheter with Port
Orders. Available choices are Inserting provider to determine, Left Chest, and
Right Chest.

Affected Orders

e SP CV Cath Tunneled Less than 5 Yrs

e SP CV Cath Tunneled More than 5 Yrs

e SP CV Cath Tun w/Port Less than 5 Yrs
e SP CV Cath Tun w/Port More than 5 Yrs
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WHY: In the previous PDF-based ordering process, laterality was included in the order.
After the transition to PowerPlans, that option is no longer available, which now
requires staff to clarify laterality each time an order is entered.

Why This Matters

e Improves order completeness at the time of entry.

e Promotes clearer communication for teams performing the procedure.
e Reduces repeated clarification requests.

e Supports a more efficient ordering and scheduling workflow.

WHEN: Wednesday, June 3, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Imaging Staff
e Ordering Providers

Therapies: Occupational, Physical, Speech, & Respiratory

All Ambulatory & Inpatient Areas

NEW Vitals Last Five Auto Text

WHAT: A new auto text /vitals_last_5_crossFIN* will become available. The data will be
pulled across FINs, making it easier to quickly review recent vital trends without
manual lookup.
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This auto text will automatically populate the last five vitals for:

e Blood pressure readings S aam sty 335
. ol
L Oxygen saturation Values 344:106:/2026 17:16:00 68
e Pulse rates 05/07/2026 15:26:00 125 /82

04/15/2026 12:48:00 140 /99
04/08/2026 12:55:00 122 /84
04/08/2026 11:30:00 128 /72
04/06/2026 17:16:00 135 /87

05/07/2026 15:26:00
04/08/2026 12:55:00
04/08/2026 11:30:00 99
04/06/2026 17:16:00
04/03/2026 11:05:00

WHY: The auto text is intended to reduce manual data entry in clinical notes and
increase documentation efficiency.

WHEN: Tuesday, June 2, 2026

WHERE: The change will affect the following venue(s):
Acute/Inpatient

Ambulatory/WIC

e ED

Peri-Op

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions
regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the
Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

