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Behavioral Health Staff
All Ambulatory & Inpatient Care Areas

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and

PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e |maging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
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o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep=int”

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

®  Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Code Upgrade-End User Validation

WHAT:

WHY:

WHEN:

WHERE:

WHO:

In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

o Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 — Friday, June 6, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Ancillary Staff



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
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e (Care Management

e C(Clerical Staff

e (linical Staff

e Imaging

e Inpatient Pharmacists
e Physicians, NPs, PAs

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score
e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Charting section within Clinical Entry Workspace.

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.

Click here for more information on Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy

Care Managers

Ambulatory & Inpatient

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements
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WHY:

WHEN:
WHERE:

WHO:

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e \iew PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy
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EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
=  Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire



http://www.promisepoint.com/northernlighthealth
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O Initial Password: password
® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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WHY: What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e Inpatient Pharmacists
e Physicians, NPs, PAs

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sighn Component
e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
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e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.

Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Charting section within Clinical Entry Workspace.

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy

AMPAC Scores Added to the Clinical Leader Organizer

WHAT: AMPAC scores documented by Physical Therapy and Occupational Therapy will
be added to the Assessment column of the Clinical Leader Organizer (CLO).

Clinical Leader Organizer
HRlamiaafior -|eed

i Clinical Leader Organizer X (i Chronological View ¥ =+

paten st 501 .
Patient Assessment
*TESTING, MITCHELI  34yrs F 4-Eyed Skin Assessment: --

Bedside Mobility Assessment: —

Bedside Mobility Assessment Level Score: 1
AMPAC Score - OT: 18

AMPAC Score - PT: 17

e Click the Assessment cell to view the AMPAC Scores
OR
¢ Increase the CLO row number to five to see the scores face up.

Steps to View AMPAC Scores Face Up
To see the AMPAC scores face up, the row number must be increased to five.

e Click the Page Menu and select Layout Configuration.
e C(lick the Rows tab.

e Select the radial button to the left of 5.

e Click Apply.

Ii'l
l Establish Relationships ] l Filter ]

X

Columns I Rows I 4

Row Height

|:| 1 |:| 2 |:| 3 |:| 4
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WHY: AMPAC scores are used to help determine the degree of assistance a patient will
need at discharge and assist with discharge planning. Increasing the visibility of
these scores will help with early discharge planning and can lead to decreased
length of stay.

WHEN: Tuesday, June 3, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e (Care Managers
e Hospitalists
e Infection Prevention
e |Inpatient Ostomy/Wound Nurses
e Nurses/Nurse Techs
e Nurse Supervisors
e Paramedics
e Physical Therapists
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Clinical Decision Support Updates

Weekly Newsletter
> Please reference our CDS Portal for additional information and previous newsletters.

» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Venues CDS Tool Summary
Affected

6/10/2025 | All except Multiple PowerPlans Norepinephrine, epinephrine, and phenylephrine will be updated
Ambulatory from mcg/min to mcg/kg/min within PowerPlans. These changes

go along with the order catalog and Smart Pump updates.

Imaging Staff & Radiologists

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.



https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/5-2025/5-27/CDS%20Notification%20PowerPlan%20Updates%20for%20Norepinephrine,%20Epinephrine,%20Phenylephrine.xlsx
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e View PowerForm documentation.
e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow

efficiencies.
WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e Al NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(linical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users

=  Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1
= NOLH-1030 ACTAMB Document from the Vital Signs Component
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o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisepint”

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

® |nitial password is all lowercase.
® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

WHY: What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

o Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e Inpatient Pharmacists
e Physicians, NPs, PAs

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score
e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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Infection Prevention
AMPAC Scores Added to the Clinical Leader Organizer

WHAT: AMPAC scores documented by Physical Therapy and Occupational Therapy will
be added to the Assessment column of the Clinical Leader Organizer (CLO).

Clinical Leader Organizer
Anlapiaauw: -|oed

i Clinical Leader Organizer X (i Chronological View ¥ =+

patent st 5L .
Patient Assessment
*TESTING, MITCHELL 34yrs F 4-Eyed Skin Assessment: --

Bedside Mobility Assessment: —

Bedside Mobility Assessment Level Score: 1
AMPAC Score - OT: 18

AMPAC Score - PT: 17

e C(lick the Assessment cell to view the AMPAC Scores
OR

¢ Increase the CLO row number to five to see the scores face up.

Steps to View AMPAC Scores Face Up
To see the AMPAC scores face up, the row number must be increased to five.

e Click the Page Menu and select Layout Configuration.
e C(lick the Rows tab.

e Select the radial button to the left of 5.

e Click Apply.

Ii'l
l Establish Relationships ] l Filter ]

X
Columns I Rows I 4

Row Height

|:| 1 |:| 2 |:| 3 |:| 4
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WHY: AMPAC scores are used to help determine the degree of assistance a patient will
need at discharge and assist with discharge planning. Increasing the visibility of
these scores will help with early discharge planning and can lead to decreased
length of stay.

WHEN: Tuesday, June 3, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e (Care Managers
e Hospitalists
e Infection Prevention
e |Inpatient Ostomy/Wound Nurses
e Nurses/Nurse Techs
e Nurse Supervisors
e Paramedics
e Physical Therapists

Lab
Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
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WHY:

WHEN:

WHERE:

WHO:

e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 - Friday, June 6, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e |npatient Pharmacists
e Physicians, NPs, PAs



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
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Leadership
Ambulatory/WIC

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and

PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e |maging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
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o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep=int”

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

®  Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Code Upgrade-End User Validation

WHAT:

WHY:

WHEN:

WHERE:

In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

o Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 — Friday, June 6, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
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WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(Clerical Staff
e C(Clinical Staff
e |maging
e |npatient Pharmacists
e Physicians, NPs, PAs

Emergency

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sigh component and Clinical Entry Workspace will be
implemented within the Workflow MPages.
Modernized Vital Sigh Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.
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WHY:

WHEN:
WHERE:

WHO:

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(linical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!

STRATEGY:

All PowerForm and Dynamic Documentation Users

=  Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes
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= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!

o URL:
www.promisepoint.com/northernlighthealth
O Username:
® NLH Employees: Seven-digit employee number

. . promisep«int™
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at
the time of hire
O Initial Password: password

®  |nitial password is all lowercase.
® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT:

WHY:

WHEN:

In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

o Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 — Friday, June 6, 2025



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e Inpatient Pharmacists
e Physicians, NPs, PAs

Inpatient

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.
Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.
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WHY:

WHEN:
WHERE:

WHO:

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e \iew PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(linical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!

STRATEGY:

All PowerForm and Dynamic Documentation Users

=  Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes
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Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:
www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep=int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

®  |nitial password is all lowercase.

® |f PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.
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KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education
Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT:

WHY:

In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 - Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.
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Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e Al NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(Clerical Staff
e C(Clinical Staff
e |maging
e |npatient Pharmacists
e Physicians, NPs, PAs

Peri-Op
Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sigh component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.
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WHY:

WHEN:
WHERE:

WHO:

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e \iew PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e Al NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy
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EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
=  Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!

o URL:
www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
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O Initial Password: password
® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.
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WHY: What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e Inpatient Pharmacists
e Physicians, NPs, PAs

Nursing, CNA, Medical Assistants
Ambulatory/WIC

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.
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The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements
Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.
Located on the right side of the MPages.
Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.
View PowerForm documentation.
Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):

All NLH Member Organizations (excluding Mayo)
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WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
=  Curriculum Name: Clinical Entry Workspace

= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education
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HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!

o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisepint”

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect
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During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

WHY: What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(Clerical Staff
e C(linical Staff
e Imaging
e |npatient Pharmacists
e Physicians, NPs, PAs
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Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score
e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Charting section within Clinical Entry Workspace.

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

ALL Providers

ALL Clinical Staff

Ambulatory RNs and LPNs
Imaging

MAs

Nurses

Nurse Techs

Rehab and Respiratory Therapy

Wound Charge Documentation Update (EMMC Only)

WHAT:

WHY:

WHEN:

The following WC CHARGE documentation fields in the Incision/Wound/Skin
dynamic group are being removed from Negative Pressure Dressing:

@Negative Pressure Dressing
> Meqative Pressure Drainage Description

£ WC CHARGE-Barrier Film Quantity-EMMCOnly
£» WC CHARGE-Collagen Quantity-EMMC Only

£» WC CHARGE-Hydrocolloid Quantity-EMMCCinly
< WC CHARGE-Trac Pad Quantity-EMMC Only

The following WC CHARGE documentation fields in the Incision/Wound/Skin
dynamic group are being removed from Foam Type:

G}Fnam Type

£ WC CHARGE-VAC Veraflo-EMMC Only
£» WC CHARGE-Purple Foam-EMMC Cnly
£» WC CHARGE-5ilver Foam Quantity-EMMC Only

<> WC CHARGE-White Foam Quantity-EMMC Only

Tuesday, June 3, 2025

These supplies are no longer eligible to be charged for.
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center

WHO: The change will affect the following staff at the above noted locations:
e Nurses
e Wound/Ostomy Nurses

Emergency

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sigh component and Clinical Entry Workspace will be
implemented within the Workflow MPages.
Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.
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e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow

efficiencies.
WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(linical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
=  Curriculum Name: Clinical Entry Workspace

= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes
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= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number

. . promisep«int™
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at
the time of hire
O Initial Password: password

®  |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics
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A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

WHY: What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

o Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e Inpatient Pharmacists
e Physicians, NPs, PAs

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score
e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx

From the Office of Health Informatics

EHR Updates
May 29 - June 4, 2025

Page 55 of 121

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.

Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy

ED Nurse Activity Update: Return Patient Meds Task

WHAT: ED nursing will receive a Return Patient Meds task for discharging patients with
documented stored medications within the Emergency Department or
medications sent to Pharmacy. Inpatient Pharmacists will receive a
communication order to Please Return Stored Patient’s Own Meds for
documented patient medications stored in the pharmacy.
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Valuables/Belongings/Pt Safety PowerForm

e ED nursing will document storage of patient medications on the
Valuables/Belongings/Pt Safety PowerForm.
o The location of the Valuables/Belongings/Pt Safety PowerForm can
be found in AdHoc = ED Forms.

Ad Hoc Charting - TESTING, AMELIA

=} T B Adrmission History Adult ™ [ Room Search EMMC Form

€ Infusion Clinic: Charges T [ Admission History Pediatric [T B Transtusion Charge Docurentation
€3 ED Charges ™ B Cods Sepsis Form [ Traums Initiste/L prads

£3 POC Testing [T [ CSSAS Frequent Screener
3 Allltems [ [ C55RS Risk Assessment |21 ety Documentation

[T B CS5RS Sorsener (Suicide Risk Scresning]
[T B Downtime Reference

[ B ED Called to Triage

[ B ED Cath Lab/STEMI

ED Discharge Order

e Upon patient discharge, ED providers are required to place the ED
Discharge order to trigger the notification process for nursing and
pharmacy to return stored patient

medications. 'I"‘s'm'"" =- |
. ED Discharge T:n, Home
o The ED Discharge order can be e
found in ED Quick Orders - xcusefom Viork e i 64

. oy ® Physical Therapy Evaluation and Treatment Acute Tin, Home Ssfety
Disposition component. Transtionit Consut

Community Health Worker Referral

Activltles [ Open Patient Chart Orders @ Refresh
Assessments (2) Medications Patient Care (2) =-
| 2| Assessments s a4
ent's Meds (Chart Done) - TESTING, AMELIA
Return Patients Meds 05/20/25 15:47:43 EDT, Return Patient's Meds E ﬂ
Comments: Placed by R997_HOME_MEDS_ON_UNIT
] 2 |e |1E32 | 2| EDT
Performed by: |BEAULIEU - TEST 02, SARA| &

OK Cancel

NOTE: ED nursing will continue to receive the Return Patient Meds task for ED
Hold patients who receive discharge orders from an inpatient provider.

Return Patients Meds Task

e Nursing will receive the Return Patients Meds task when the ED Discharge
order is placed.
e A Chart Done/Not Done task will be documented.

NOTE: The Valuables/Belongings/Pt Safety PowerForm will need to be
documented as a first step when storing a patient’s home medications.
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WHY: Returning a patient’s home medication at time of discharge helps to prevent
medication interruptions and improve patient adherence and safety. Providing
patients with their home medications upon discharge reflects our commitment
to their needs, improving patient satisfaction and trust.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e ED
e Pharmacy

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ED Nursing
e ED Providers
e Inpatient Pharmacist

Wound Charge Documentation Update (EMMC Only)

WHAT: The following WC CHARGE documentation fields in the Incision/Wound/Skin
dynamic group are being removed from Negative Pressure Dressing:

@Negative Pressure Dressing

» Megative Pressure Drainage Description

£» WC CHARGE-Barrier Film Quantity-EMMCOnly
£» WC CHARGE-Collagen Quantity-EMMC Only

£» WC CHARGE-Hydrocolloid Quantity-EMMCOnly
{» WC CHARGE-Trac Pad Quantity-EMMC Only

The following WC CHARGE documentation fields in the Incision/Wound/Skin
dynamic group are being removed from Foam Type:

@ Foam Type

£ WC CHARGE-VAC Veraflo-EMMC Only

3 WC CHARGE-Purple Foam-EMMC Cinly

£ WC CHARGE-Silver Foam Quantity-EMMC Only
<3 WC CHARGE-White Foam Quantity-EMMC Cnly

WHY: These supplies are no longer eligible to be charged for.
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WHEN: Tuesday, June 3, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center

WHO: The change will affect the following staff at the above noted locations:
e Nurses
e Wound/Ostomy Nurses

Inpatient

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Signh component and Clinical Entry Workspace will be
implemented within the Workflow MPages.
Modernized Vital Sigh Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
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= PowerForms can be saved as a favorite.
e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow

efficiencies.
WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(linical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
=  Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes
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Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!

o URL:
www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number

. . promisep=int™
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at
the time of hire
O Initial Password: password

®  |nitial password is all lowercase.
® |f PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 - Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

WHY: What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.
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Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e Al NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(Clerical Staff
e C(Clinical Staff
e |maging
e |npatient Pharmacists
e Physicians, NPs, PAs

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score
e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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e Providers will document MPage components that populate Dyn Doc notes
from the Charting section within Clinical Entry Workspace.

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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Wound Charge Documentation Update (EMMC Only)

WHAT:

WHY:

WHEN:

WHERE:

WHO:

The following WC CHARGE documentation fields in the Incision/Wound/Skin
dynamic group are being removed from Negative Pressure Dressing:

@Negative Pressure Dressing

» Megative Pressure Drainage Description

£ WC CHARGE-Barrier Film Quantity-EMMCOnly
<» WC CHARGE-Collagen Quantity-EMMC Only

£» WC CHARGE-Hydrocolloid Quantity-EMMCCinly
< WC CHARGE-Trac Pad Quantity-EMMC Only

The following WC CHARGE documentation fields in the Incision/Wound/Skin
dynamic group are being removed from Foam Type:

@ Foam Type

£» WC CHARGE-VAC Veraflo-EMMC Only

£» WC CHARGE-Purple Foam-EMMC Cnly

£» WC CHARGE-Silver Foam Quantity-EMMC Only
<» WC CHARGE-White Foam Quantity-EMMC Only

These supplies are no longer eligible to be charged for.
Tuesday, June 3, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center

The change will affect the following staff at the above noted locations:
e Nurses
e Wound/Ostomy Nurses
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AMPAC Scores Added to the Clinical Leader Organizer

WHAT: AMPAC scores documented by Physical Therapy and Occupational Therapy will
be added to the Assessment column of the Clinical Leader Organizer (CLO).

Clinical Leader Organizer

La 3
i Clinical Leader Organizer X i Chronological View %
patent List 5814 .
Patient Assessment
*TESTING, MITCHELL 34yrs F 4-Fyed Skin Assessment: --
Bedside Mobility Assessment: —
Bedside Mobility Assessment Level Score: 1
AMPAC Score - OT: 18
AMPAC Score - PT: 17

e Click the Assessment cell to view the AMPAC Scores
OR
¢ Increase the CLO row number to five to see the scores face up.
Steps to View AMPAC Scores Face Up
To see the AMPAC scores face up, the row number must be increased to five.

e Click the Page Menu and select Layout Configuration.
e Click the Rows tab.

e Select the radial button to the left of 5.

e Click Apply.

Ii'l
[ Establish Relationships ] [ Filter ]

X

Columns I Rows I 4

Row Height

|:| 1 |:| 2 |:| 3 |:| 4

WHY: AMPAC scores are used to help determine the degree of assistance a patient will
need at discharge and assist with discharge planning. Increasing the visibility of
these scores will help with early discharge planning and can lead to decreased
length of stay.
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WHEN: Tuesday, June 3, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e (Care Managers
e Hospitalists
e Infection Prevention
e Inpatient Ostomy/Wound Nurses
e Nurses/Nurse Techs
e Nurse Supervisors
e Paramedics
e Physical Therapists

Peri-Op
Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.
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Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e \iew PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow

efficiencies.
WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e Al NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION

Online Promise Point Simulation Education Available Now!
STRATEGY:
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All PowerForm and Dynamic Documentation Users
=  Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
=  Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!

o URL:
www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep+int”

®  Contracted Employees: Username provided at

the time of hire



http://www.promisepoint.com/northernlighthealth
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O Initial Password: password
® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

From the Office of Health Informatics

EHR Updates

May 29 - June 4, 2025
Page 70 of 121

WHY: What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e Inpatient Pharmacists
e Physicians, NPs, PAs

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sighn Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
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e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Charting section within Clinical Entry Workspace.

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.

Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Clinical-Entry-Workspace.aspx
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e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy

Wound Charge Documentation Update (EMMC Only)

WHAT:

WHY:

WHEN:

WHERE:

WHO:

The following WC CHARGE documentation fields in the Incision/Wound/Skin
dynamic group are being removed from Negative Pressure Dressing:

@Negative Pressure Dressing

» Megative Pressure Drainage Description

£ WC CHARGE-Barrier Film Quantity-EMMCOnly
<» WC CHARGE-Collagen Quantity-EMMC Only

£» WC CHARGE-Hydrocolloid Quantity-EMMCCinly
< WC CHARGE-Trac Pad Quantity-EMMC Only

The following WC CHARGE documentation fields in the Incision/Wound/Skin
dynamic group are being removed from Foam Type:

@ Foam Type

£ WC CHARGE-VAC Veraflo-EMMC Only

£» WC CHARGE-Purple Foam-EMMC Only

£» WC CHARGE-Silver Foam Quantity-EMMC Only
<» WC CHARGE-White Foam Quantity-EMMC Only

These supplies are no longer eligible to be charged for.
Tuesday, June 3, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center

The change will affect the following staff at the above noted locations:
e Nurses
e Wound/Ostomy Nurses
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AMPAC Scores Added to the Clinical Leader Organizer

WHAT: AMPAC scores documented by Physical Therapy and Occupational Therapy will
be added to the Assessment column of the Clinical Leader Organizer (CLO).

Clinical Leader Organizer

La 3
i Clinical Leader Organizer X i Chronological View %
patent List 5814 .
Patient Assessment
*TESTING, MITCHELL 34yrs F 4-Fyed Skin Assessment: --
Bedside Mobility Assessment: —
Bedside Mobility Assessment Level Score: 1
AMPAC Score - OT: 18
AMPAC Score - PT: 17

e Click the Assessment cell to view the AMPAC Scores
OR
¢ Increase the CLO row number to five to see the scores face up.
Steps to View AMPAC Scores Face Up
To see the AMPAC scores face up, the row number must be increased to five.

e Click the Page Menu and select Layout Configuration.
e Click the Rows tab.

e Select the radial button to the left of 5.

e Click Apply.

Ii'l
[ Establish Relationships ] [ Filter ]

X

Columns I Rows I 4

Row Height

|:| 1 |:| 2 |:| 3 |:| 4

WHY: AMPAC scores are used to help determine the degree of assistance a patient will
need at discharge and assist with discharge planning. Increasing the visibility of
these scores will help with early discharge planning and can lead to decreased
length of stay.
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WHEN: Tuesday, June 3, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e (Care Managers
e Hospitalists
e Infection Prevention
e Inpatient Ostomy/Wound Nurses
e Nurses/Nurse Techs
e Nurse Supervisors
e Paramedics
e Physical Therapists

Paramedic
AMPAC Scores Added to the Clinical Leader Organizer

WHAT: AMPAC scores documented by Physical Therapy and Occupational Therapy will
be added to the Assessment column of the Clinical Leader Organizer (CLO).

Clinical Leader Organizer

e 4

i Clinical Leader Organizer X i Chronological View %+

Paten Lt 5ELA .

Patient Assassment

*TESTING, MITCHELL 34yrs F 4-Eyed Skin Assessment: —
Bedside Mobility Assessment: —
Bedside Mobility Assessment Level Score: 1
AMPAC Score - OT: 18
AMPAC Score - PT: 17

e Click the Assessment cell to view the AMPAC Scores
OR

¢ Increase the CLO row number to five to see the scores face up.
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WHY:

WHEN:

WHERE:

WHO:

Steps to View AMPAC Scores Face Up

To see the AMPAC scores face up, the row number must be increased to five.

Click the Page Menu and select Layout Configuration.
Click the Rows tab.
Select the radial button to the left of 5.

Click Apply.
Establish Relationships | |£| | Filter |
| Cancel | X

Row Height

01 02 O3 O4|@®s]

i
Columns I Rows I I

AMPAC scores are used to help determine the degree of assistance a patient will
need at discharge and assist with discharge planning. Increasing the visibility of
these scores will help with early discharge planning and can lead to decreased
length of stay.

Tuesday, June 3, 2025

The change will affect the following venue(s):

Acute/Inpatient (to include Peri-Op)

At the following NLH Member Organization(s):

All NLH Hospitals (excluding Acadia and Mayo)

The change will affect the following staff at the above noted locations:

Care Managers

Hospitalists

Infection Prevention

Inpatient Ostomy/Wound Nurses
Nurses/Nurse Techs

Nurse Supervisors

Paramedics

Physical Therapists
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Patient Service Representatives
Ambulatory/WIC Only

Code Upgrade-End User Validation

WHAT:

WHY:

WHEN:

WHERE:

In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

o Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 — Friday, June 6, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
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At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e Inpatient Pharmacists
e Physicians, NPs, PAs

Pharmacists & Pharmacy Technicians
Inpatient/ED/Peri-Op

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

WHY: What is End-User Validation?
e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.
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e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e Inpatient Pharmacists
e Physicians, NPs, PAs

ED Nurse Activity Update: Return Patient Meds Task

WHAT: ED nursing will receive a Return Patient Meds task for discharging patients with
documented stored medications within the Emergency Department or
medications sent to Pharmacy. Inpatient Pharmacists will receive a
communication order to Please Return Stored Patient’s Own Meds for
documented patient medications stored in the pharmacy.

Valuables/Belongings/Pt Safety PowerForm

e ED nursing will document storage of patient medications on the
Valuables/Belongings/Pt Safety PowerForm.
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o The location of the Valuables/Belongings/Pt Safety PowerForm can
be found in AdHoc = ED Forms.

Ad Hoc Charting - TESTING, AMELIA

™ B Adrission History Adult ™ B Room Search EMMC Form
3 Intusion Clinic: Charges ™ B Adrission History Pediatric [T B Transtusion Charge Documentation
£ ED Charges ™ B Code Sepsic Form [ Trauma Iritists/Upgrads

€0 POC Testing [ [ CS5RS Frequent Screerer [~ [ Valuables/Belongings/Pt Safety

£ Allltems ™ [ CSSAS Risk Assessment ¥ Verily Documentation
7 B C5GAS Soreener [Suisids isk Serssning]

7 B Downtime Reference
[ B ED Called to Triage
[ B ED Cath Lab/STEMI

ED Discharge Order

e Upon patient discharge, ED providers are required to place the ED
Discharge order to trigger the notification process for nursing and
pharmacy to return stored patient Dispostion ==
medications. [0 Dschrge 7. e |

Reguest for Admit ARG

Excuse for School see Instructions, X 1 Doses/Times, # 1 EA

o The ED Discharge order can be found in | case fon ok e s - 1

INP Resource Center Consult

E D Qu i c k o rd e rs 9 D i S posit i o n ::::;te;‘l):izteré::;;aIuah‘an and Treatment Acute T:, Home Safety
t Community Health Worker Referral
component.

NOTE: ED nursing will continue to receive the Return Patient Meds task for ED
Hold patients who receive discharge orders from an inpatient provider.

ACfIVItIes MAR. [ Open Patient Chart Orders & Refresh
Assessments (2) Medications Patient Care (2) =~
| 2 | Assessments “  [Ca e

Return Patients Meds 05/20/25 15:47:43 EDT, Return Patient's Meds E "@
Comments: Placed by R99Z_HOME_MEDS_ON_UNIT

Performed by: |BEAULIEU - TEST 02, SARA| | &,

OK Cancel

Return Patients Meds Task

e Nursing will receive the Return Patients Meds task when the ED Discharge
order is placed.
e A Chart Done/Not Done task will be documented.

NOTE: The Valuables/Belongings/Pt Safety PowerForm will need to be
documented as a first step when storing a patient’s home medications.

WHY: Returning a patient’s home medication at time of discharge helps to prevent
medication interruptions and improve patient adherence and safety. Providing
patients with their home medications upon discharge reflects our commitment
to their needs, improving patient satisfaction and trust.
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WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e ED
e Pharmacy

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

e ED Nursing
e ED Providers
e |npatient Pharmacist

Physicians, Physician Assistants, Nurse Practitioners

Ambulatory/WIC

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry

Workspace

WHAT: The Modernized Vital Sigh component and Clinical Entry Workspace will be

implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:

= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View

and 1&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.
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e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.
e Modification of documentation from the Vital Sign component and

PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow

efficiencies.
WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(linical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users

=  Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes
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Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!

o URL:
www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number

. . promisep=int™
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at
the time of hire
O Initial Password: password

®  |nitial password is all lowercase.
® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.



http://www.promisepoint.com/northernlighthealth
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KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education
Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 - Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

WHY: What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.
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Please direct any questions to Jennifer Jackson/Josh Guiggey.

WHEN: Wednesday, May 28 - Friday, June 6, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e Al NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(Clerical Staff
e C(Clinical Staff
e |maging
e |npatient Pharmacists
e Physicians, NPs, PAs

Clinical Entry Workspace — Dyn Doc Users - MUST Complete One Time Set
Up

WHAT: Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Clinical Entry section within Clinical Entry Workspace.

e Dyn Doc MPage components are no longer seen in the MPage menu.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
DYN DOC Users: ONE TIME Set Up Step REQUIRED PER MPage

e The first time Provider View is opened, based on computer screen
resolution and monitor size, an Information alert will populate prompting
the user to open Clinical Entry Workspace by clicking the Toggle
Workspace icon or by clicking Open Workspace.



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org

From the Office of Health Informatics

EHR Updates

May 29 - June 4, 2025
Page 85 of 121

NOTE: This notification will appear only once.

2 Fullscreen @ Print ¢ 0 minutes ago

‘\ =-
IIH Open Workspace I‘ Dismiss Forever || Dismiss |

~ & Provider View

AR ARAdms -|leed

Inpatient Quick Orders X Discharge X |i Calculators Workflow i Patient Timeline Ao

fa © 2. Discharged Q@ [J

ii Inpatient 2018 X

0 Select the Toggle Workspace icon on the toolbar above, or select Open

S Fullscreen M Print £ 0 minutes ago

e With Clinical Entry Workspace open:

e 0 2, NoSeverity G a a 8 =-

o Click the Settings button and select [ &
Documentation components first to bring | """ —
components to the top of Clinical Entry Charting X

Order
s | 70 %
(Z) Charting components first

View Forms: [ L\Iilniw Documentation components first I

Workspace.

o Drag the components to reorder them to [+ Rursing NotPammmenanon Commonet s
Completed Drag the components to reorder.
the preferred workflow. LAl e
. »‘r;::..r]i::?e;m“ i History of Present Tliness
O CI |Ck Apply- | Mer 27, 2025 1049 i1 Review of Systems
R R R ’ggr::;s:;n" i Objective/Physical Exam
Using Clinical Entry Workspace e
» Height/Dosil
. Completed I Apply I Cancel
e Custom auto text dropdowns can be edited :
from Clinical Entry Workspace.
o While using the customized auto text
. . Review of Systems [=]
(created by the user), click Edit to: R e e
of
= Modify existing dropdown options, e -
= Add a new option, or = o=
Font - | size - :i

= Remove an option.

o Click Apply to save the changes.

NOTE: If an auto text is not working within Clinical Entry Workspace, open the
dynamic documentation note and insert the auto text within the body of

the note.
Click here for more information on Clinical Entry Workspace.
Modernized Vital Sigh Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
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o Vital Signs

o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Providers

Emergency

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
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= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e \iew PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow

efficiencies.
WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(linical Staff
e Imaging
e MAs
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e Nurses

e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

=  NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education
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HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisepint”

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.
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WHY:

WHEN:

WHERE:

WHO:

What to Expect
During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 — Friday, June 6, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e |npatient Pharmacists
e Physicians, NPs, PAs
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Clinical Entry Workspace - Dyn Doc Users - MUST Complete One Time Set
Up

WHAT: Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Clinical Entry section within Clinical Entry Workspace.

e Dyn Doc MPage components are no longer seen in the MPage menu.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.

DYN DOC Users: ONE TIME Set Up Step REQUIRED PER MPage

e The first time Provider View is opened, based on computer screen
resolution and monitor size, an Information alert will populate prompting
the user to open Clinical Entry Workspace by clicking the Toggle
Workspace icon or by clicking Open Workspace.

NOTE: This notification will appear only once.

~ & Provider View

cafm _Jeea

ii Inpatient 2018 X Inpatient Quick Orders X Discharge

X i Caluators Workfow X i Patient Timeline . o Loshnd § O Q .

© select the Toggle Workspace icon on the toolbar above, or select Open I IH Open Workspace I‘ Dismiss Forever | | Dismiss

SZ Fullscreen  #® Print 7 0 minutes ago

e With Clinical Entry Workspace open: ST ———
o Click the Settings button and select Im =
o N . Clinical Entry
Documentation components first to bring —
components to the top of Clinical Entry Charting X
rder
Workspace. E .(j,‘ Charting components first
View Forms:[ LiEI@ Documentation components first I
o Drag the components to reorder them to [ Nursing Not ocimeraton Gamponent Sefings
mpletes Drag the components to reorder.
the preferred workflow. e
. ’g:::zl':tge;'uu i1 History of Present Iliness
O Clle Apply. m it Review of Systems
’ggr::lsest::ln H i1 Objective/Physical Exam
Using Clinical Entry Workspace Lt o
» Height/Dosil
ot e Lo | [ concs )

e Custom auto text dropdowns can be edited
from Clinical Entry Workspace.
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o While using the customized auto text

. . Review of Systems [«]
(created by the user), click Edit to: T Sl S IBE T OIS
of
. . . . Customize your auto text dropdownslV/
* Modify existing dropdown options, .
" Add a neW Optionl or Assessment and Plan mwnwm” E]
= Remove an option. ————— i

o Click Apply to save the changes.

NOTE: If an auto text is not working within Clinical Entry Workspace, open the
dynamic documentation note and insert the auto text within the body of
the note.

Click here for more information on Clinical Entry Workspace.
Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:

o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace

within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Documentation/Dyn-Doc-Changes-with-Clinical-Entry-Workspace-Impl.aspx
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Providers

ED Nurse Activity Update: Return Patient Meds Task

WHAT: ED nursing will receive a Return Patient Meds task for discharging patients with
documented stored medications within the Emergency Department or
medications sent to Pharmacy. Inpatient Pharmacists will receive a
communication order to Please Return Stored Patient’s Own Meds for
documented patient medications stored in the pharmacy.

Valuables/Belongings/Pt Safety PowerForm

e ED nursing will document storage of patient medications on the
Valuables/Belongings/Pt Safety PowerForm.
o The location of the Valuables/Belongings/Pt Safety PowerForm can

be found in AdHoc = ED Forms.

Ad Hoc Charting - TESTING, AMELIA

[ B Admission History Adult
[ B Admission 1 Pediatiic
[ B Code Sop:
[T B CS5RS Fi
[ B C55RS Ri e
[ B CSSRS & cide Riisk Sereening
[ B Downtime Reference

[ [ ED Called to Triage

[ [ ED Cath Lab/STEMI

ED Discharge Order

e Upon patient discharge, ED providers are required to place the ED
Discharge order to trigger the notification process for nursing and

pharmacy to return stored patient ispostion —
medications. Ty '
o The ED Discharge order can be found in | fa o oo 52777
INP Resource Center Consult
ED Quick Orders 9 Disposition ;:wavifs‘l):z:rg:::;ﬁaIualion and Treatment Acute T:, Home Safety
t Community Health Worker Referral
component.

NOTE: ED nursing will continue to receive the Return Patient Meds task for ED
Hold patients who receive discharge orders from an inpatient provider.
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June 4, 2025

WHY:

WHEN:

WHERE:

WHO:

Return Patients Meds Task

e Nursing will receive the Return Patients Meds task when the ED Discharge
order is placed.
e A Chart Done/Not Done task will be documented.

NOTE: The Valuables/Belongings/Pt Safety PowerForm will need to be

documented as a first step when storing a patient’s home medications.

Act|V|t|eS [ Open Patient Chart Orders & Refresh

Assessments (2) Medications Patient Care (2) ="

2 | Assessments & | g

 ent's Meds (Chart Done) - TESTING, AMELIA

Return Patients Meds (05/20/25 15:47:43 EDT, Return Patient's Meds g g
Comments: Placed by R99Z_HOME_MEDS_ON_UNIT

Jos/2072025 2l [+ -15:32 < EOT
Performed by: |BEAULIEU - TEST 02, SARA| [

oK Cancel

Returning a patient’s home medication at time of discharge helps to prevent
medication interruptions and improve patient adherence and safety. Providing
patients with their home medications upon discharge reflects our commitment
to their needs, improving patient satisfaction and trust.

Monday, June 2, 2025

The change will affect the following venue(s):
e ED
e Pharmacy

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e ED Nursing
e ED Providers
e |npatient Pharmacist
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Inpatient

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e |maging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

= Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!
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= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

®  |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Code Upgrade-End User Validation

WHAT:

WHY:

WHEN:

WHERE:

WHO:

In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

o Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 — Friday, June 6, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Ancillary Staff



mailto:jhjackson@northernlight.org
mailto:jguiggey@northernlight.org
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e (Care Management

e C(Clerical Staff

e (linical Staff

e Imaging

e Inpatient Pharmacists
e Physicians, NPs, PAs

Clinical Entry Workspace - Dyn Doc Users - MUST Complete One Time Set
Up
WHAT: Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Clinical Entry section within Clinical Entry Workspace.

e Dyn Doc MPage components are no longer seen in the MPage menu.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
DYN DOC Users: ONE TIME Set Up Step REQUIRED PER MPage

e The first time Provider View is opened, based on computer screen
resolution and monitor size, an Information alert will populate prompting
the user to open Clinical Entry Workspace by clicking the Toggle
Workspace icon or by clicking Open Workspace.

NOTE: This notification will appear only once.

LafmE_Jeea

ii Inpatient 2018 X Inpatient Quick Orders X Discharge X Calculators Workflow i Patient Timeline o &, Discharged LY ] Q =

0 Select the Toggle Workspace icon on the toolbar above, or select Open I IH Open Workspace I‘ Dismiss Forever | | Dismiss
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e With Clinical Entry Workspace open:
o S nNoseerity G [ QB =
o Click the Settings button and select = -
Documentation components first to ClUEIEIEY
. . . Settings
bring components to the top of Clinical chartng X
Entry Workspace' E -(ﬁ’rd;:arﬁng components first
View Forms: LEII ocumentation components fi I
O Drag the components to reorder them to DNurSing Not¢ DonDlmenta::n Cnm:nnenfsarzttings
the preferred workflow. e s S
» Nursing Notg
. completed £ History of Present Iliness
O C||Ck Apply Mer 27 205 100+ Review of Systems
» Admission H
. . . omplete i Objective/Physical Exam
Using Clinical Entry Workspace e
»Heigl‘ltp'lzof.i\ -
. Completex ncel
e Custom auto text dropdowns can be edited e [
from Clinical Entry Workspace.
o While using the customized auto text Review of Systems =]
Tahoma -|s R B I US A-
(created by the user), click Edit to: D r———
* Modify existing dropdown options, ot 20058 o g
. Assessment and Plan _
= Add a new option, or e =

= Remove an option.

o Click Apply to save the changes.

NOTE: If an auto text is not working within Clinical Entry Workspace, open the
dynamic documentation note and insert the auto text within the body of

the note.

Click here for more information on Clinical Entry Workspace.

Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:

o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and

&0, and PowerForms.



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Documentation/Dyn-Doc-Changes-with-Clinical-Entry-Workspace-Impl.aspx
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NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Providers

AMPAC Scores Added to the Clinical Leader Organizer

WHAT: AMPAC scores documented by Physical Therapy and Occupational Therapy will
be added to the Assessment column of the Clinical Leader Organizer (CLO).

Clinical Leader Organizer

" e P
i1 Clinical Leader Organizer X i Chronological View X +
Patent Lt 5ELA .
Batient Assessment
*TESTING, MITCHELL 34yrs F 4-Eyed Skin Assessment: -
Bedside Mobility Assessment: —
Bedside Mobility Assessment Level Score: 1
AMPAC Score - OT: 18
AMPAC Score - PT: 17

e Click the Assessment cell to view the AMPAC Scores
OR
¢ Increase the CLO row number to five to see the scores face up.
Steps to View AMPAC Scores Face Up

To see the AMPAC scores face up, the row number must be increased to five.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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WHY:

WHEN:

WHERE:

WHO:

e C(lick the Page Menu and select Layout Configuration.
e C(lick the Rows tab.
e Select the radial button to the left of 5.

e Click Apply.
L=
Establish Relationships ‘ |E‘ ‘ Filter ‘
‘ Cancel ‘ X
Columns I Rows I 4
Row Height
01 02 03 04

AMPAC scores are used to help determine the degree of assistance a patient will
need at discharge and assist with discharge planning. Increasing the visibility of
these scores will help with early discharge planning and can lead to decreased
length of stay.

Tuesday, June 3, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

The change will affect the following staff at the above noted locations:
e (Care Managers
e Hospitalists
e Infection Prevention
e Inpatient Ostomy/Wound Nurses
e Nurses/Nurse Techs
e Nurse Supervisors
e Paramedics
e Physical Therapists
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Peri-Op
Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.

Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

Clinical Entry Workspace

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and

PowerForms can be performed within this space.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):
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WHO:

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!

STRATEGY:

All PowerForm and Dynamic Documentation Users

= Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff

=  Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
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o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int”

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that

password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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WHY:

WHEN:

WHERE:

WHO:

What to Expect
During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 — Friday, June 6, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e |npatient Pharmacists
e Physicians, NPs, PAs



mailto:jhjackson@northernlight.org
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Clinical Entry Workspace - Dyn Doc Users - MUST Complete One Time Set
Up

WHAT: Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Clinical Entry section within Clinical Entry Workspace.

e Dyn Doc MPage components are no longer seen in the MPage menu.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.

DYN DOC Users: ONE TIME Set Up Step REQUIRED PER MPage

e The first time Provider View is opened, based on computer screen
resolution and monitor size, an Information alert will populate prompting
the user to open Clinical Entry Workspace by clicking the Toggle
Workspace icon or by clicking Open Workspace.

NOTE: This notification will appear only once.

~ & Provider View

aa a
ii Inpatient 2018 X Inpatient Quick Orders X Discharge X Calculators Worlkflow i Patient Timeline o 2 Discharged G 3 Q =-

© select the Toggle Workspace icon on the toolbar above, or select Open I IH Open Workspace I‘ Dismiss Forever | | Dismiss

S Fullscreen M Print £ 0 minutes ago

e \With Clinical Entry Workspace open: m—
e 0 S NoSeverity @ [J O  BI —
o Click the Settings button and select [ B
o N . linical
Documentation components first to bring | “" =" —
components to the top of Clinical Entry Charting X
—_—— rder
Workspace- E -(:’w Charting components first
VIEWFOI’mS:[ L\Iilniw Documentation components first I
o Drag the components to reorder them to > Nursing NotJDesmmeneaton Componcnt Sotans
Completed Drag the components to reorder.
the preferred workflow. e
. »‘r;::..r]i::?e;m“ i History of Present Tliness
O Cl |Ck Apply. | Mer 27, 2025 1049 i1 Review of Systems
. . . ’gr::zstt;n H i Objective/Physical Exam
Using Clinical Entry Workspace el
+ Height/Dosil
Cumg:lle{ed . IAppryI Cancel

e Custom auto text dropdowns can be edited
from Clinical Entry Workspace.
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o While using the customized auto text

. . Review of Systems [«]
(created by the user), click Edit to: T Sl S IBE T OIS
of
. . . . Customize your auto text dropdownslV/
* Modify existing dropdown options, .
" Add a neW Optionl or Assessment and Plan mwnwm” E]
= Remove an option. ————— i

o Click Apply to save the changes.

NOTE: If an auto text is not working within Clinical Entry Workspace, open the
dynamic documentation note and insert the auto text within the body of
the note.

Click here for more information on Clinical Entry Workspace.
Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:

o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace

within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Documentation/Dyn-Doc-Changes-with-Clinical-Entry-Workspace-Impl.aspx
https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Providers

Therapies: Occupational, Physical, Speech, & Respiratory
Ambulatory

Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace

WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be
implemented within the Workflow MPages.
Modernized Vital Sign Component

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and 1&0, and PowerForms.

Clinical Entry Workspace
e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.

e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.
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WHY:

WHEN:
WHERE:

WHO:

Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e Al NLH Member Organizations (excluding Mayo)

The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!

STRATEGY:

All PowerForm and Dynamic Documentation Users

=  Curriculum Name: Clinical Entry Workspace
= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
=  Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes
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Ambulatory and ED Clinical Staff
=  Curriculum: Modernized Vitals-Clinical v2
= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education

HOW: Required Online Education in the PromisePoint Community
e Online Simulator Education — Available Now!

o URL:
www.promisepoint.com/northernlighthealth
O Username:
® NLH Employees: Seven-digit employee number

. . promisep+int"
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at
the time of hire
O Initial Password: password

® Initial password is all lowercase.
® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT:

WHY:

WHEN:

In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

o Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 — Friday, June 6, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(lerical Staff
e C(Clinical Staff
e Imaging
e Inpatient Pharmacists
e Physicians, NPs, PAs

Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score
e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Charting section within Clinical Entry Workspace.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Vital-Signs-Component.aspx
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e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.
WHEN: Monday, June 2, 2025
WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)
WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy
Inpatient
Education Open (Deadline May 30): Modernized Vitals and Clinical Entry
Workspace
WHAT: The Modernized Vital Sign component and Clinical Entry Workspace will be

implemented within the Workflow MPages.
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WHY:

WHEN:
WHERE:

e The Modernized Vital Sign component will allow documentation of:
= Vital Signs
= Pain Location, Pain Scale, and Pain Score
= Measurements

e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View
and |&0, and PowerForms.

e Located on the right side of the MPages.

e Providers and nurses will document components that feed their
Dynamic Documentation Notes and the Patient Discharge Summary.
e Provides an efficient method to search for and open PowerForms.
= PowerForms can be saved as a favorite.

e View PowerForm documentation.

e Modification of documentation from the Vital Sign component and
PowerForms can be performed within this space.

Implementing Modernized Vital Signs Component and Clinical Entry
Workspace within the MPage is the first step towards new functionality
called Integrated Charting. Integrated Charting provides workflow
efficiencies.

Monday, June 2, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)
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WHO: The change will affect the following staff:
e Ambulatory RNs and LPNs
e C(Clinical Staff
e Imaging
e MAs
e Nurses
e Nurse Techs
e Providers
e Rehab and Respiratory Therapy

EDUCATION Online Promise Point Simulation Education Available Now!
STRATEGY:

All PowerForm and Dynamic Documentation Users
=  Curriculum Name: Clinical Entry Workspace

= NOLH-1840.15 PCTRV Use the Clinical Entry Workspace
o Duration 6 minutes

Inpatient and Surgical Clinical Staff
= Curriculum Name: Modernized Vitals-Clinical v1

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 minutes

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 minutes

Ambulatory and ED Clinical Staff
= Curriculum: Modernized Vitals-Clinical v2

= NOLH-1030 ACTAMB Document from the Vital Signs Component
o Duration 29 mins!

= NOLH-1035 ACTAMB Document Temperature in a PowerForm
o Duration 2 mins!

= NOLH-1040 ACTAMB Document Vital Signs in iView
o Duration 4 mins!

Flyer-based education
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
o URL:

www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisepint”

®  Contracted Employees: Username provided at

the time of hire
O Initial Password: password

® |nitial password is all lowercase.
® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: May 5 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: May 30 DUE: All Assigned Education

Date: June 2 Go-Live Focused Rounding by Health Informatics

A Note of Thanks

Learning how to use the new tools and workflows is the first step towards adoption. True
adoption will help us care for our patients and grow within our expanding, highly connected
health system. Your partnership is key to making this a reality and we appreciate your
ongoing support.

Code Upgrade-End User Validation

WHAT: In preparation for the upcoming Code Upgrade Go-Live happening at the end of
June, Health Informatics will be conducting an End User Validation (EUV),
Wednesday, May 28 — Friday, June 6, 2025.

What to Expect



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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WHY:

WHEN:

WHERE:

WHO:

During EUV, a Health Informaticist will work one-to-one with identified Super
Users and staff at their convenience, or when staff become available. The Health
Informaticist will assist participants with the following:
e Signing into the Mock domain and Identify changes and answer questions.
o Health Informatics will document issues that are discovered and will
submit to the Northern Light/Oracle Health (Cerner) project team for
discussion and resolution.

NOTE: Health Informatics is committed to collecting feedback from as many
participants as possible during the EUV process.

What is End-User Validation?

e End User Validation allows staff who have not been involved in the project
to see the changes and document within the Mock domain before changes
are implemented.

e Staff will document their normal workflow and identify any breaks during
the documentation process.

NOTE: EUV is not a design session.

Please direct any questions to Jennifer Jackson/Josh Guiggey.

Wednesday, May 28 — Friday, June 6, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Member Organizations (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Ancillary Staff
e (Care Management
e C(Clerical Staff
e C(linical Staff
e Imaging
e |npatient Pharmacists
e Physicians, NPs, PAs
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Go-Live Announcement: Modernized Vital Sign Component and Clinical
Entry Workspace

WHAT: Modernized Vital Sign Component

e Current Vital Signs component is being replaced with a new Vital Signs
component which allows charting from within the component for:
o Vital Signs
o Measurements
o Pain Location and Pain Scale/Score
e Temperature and Temperature Method will be combined in one
documentation field in the Vital Signs component, Interactive View and
&0, and PowerForms.

NOTE: The current workflow should be maintained for documenting Vital Signs
and Measurements obtained during Admission, Intake, or Triage.

Click here for more information on the new Vital Signs component.
Clinical Entry Workspace

e Providers will document MPage components that populate Dyn Doc notes
from the Charting section within Clinical Entry Workspace.

e Nurses will document the Wound Care Instructions component in the
Discharge MPage (tab) from the Charting section within Clinical Entry
Workspace.

e PowerForms will be accessed from Clinical Entry Workspace where
frequently used forms can be made a favorite for quick access.

o PowerForms will not be accessed from the Vital Sign component.
Click here for more information on Clinical Entry Workspace.

WHY: Implementing Modernized Vital Signs Component and Clinical Entry Workspace
within the MPage is the first step towards new functionality called Integrated
Charting. Integrated Charting provides workflow efficiencies.

WHEN: Monday, June 2, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ALL Providers
e ALL Clinical Staff
e Ambulatory RNs and LPNs
e Imaging
e MAs
e Nurses
e Nurse Techs
e Rehab and Respiratory Therapy

AMPAC Scores Added to the Clinical Leader Organizer

WHAT: AMPAC scores documented by Physical Therapy and Occupational Therapy will
be added to the Assessment column of the Clinical Leader Organizer (CLO).

Clinical Leader Organizer

N 4

i1 Clinical Leader Organizer X i Chronological View % +

patent List 614 .

Patient Assessment

*IESTING, MITCHELL 34yrs F 4-Eyed Skin Assessment: --
Bedside Mobility Assessment: —
Bedside Mobility Assessment Level Score: 1
AMPAC Score - OT: 18
AMPAC Score - PT: 17

e Click the Assessment cell to view the AMPAC Scores
OR
¢ Increase the CLO row number to five to see the scores face up.
Steps to View AMPAC Scores Face Up
To see the AMPAC scores face up, the row number must be increased to five.

e Click the Page Menu and select Layout Configuration.
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WHY:

WHEN:

WHERE:

WHO:

e Click the Rows tab.
e Select the radial button to the left of 5.
e Click Apply.

Ii'l
[ Establish Relationships ] [ Filter ]

X
-
Columns I Rows I

Row Height

01 02 03 04f@s]

AMPAC scores are used to help determine the degree of assistance a patient will
need at discharge and assist with discharge planning. Increasing the visibility of
these scores will help with early discharge planning and can lead to decreased
length of stay.

Tuesday, June 3, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

The change will affect the following staff at the above noted locations:
e (Care Managers
e Hospitalists
¢ Infection Prevention
e |npatient Ostomy/Wound Nurses
e Nurses/Nurse Techs
e Nurse Supervisors
e Paramedics
e Physical Therapists

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Health
Informaticist. For any other questions please contact the Customer Support Center at:

207-973-7728 or 1-888-827-7728.




