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Behavioral Health Staff

All Ambulatory & Inpatient Care Areas

Enhancing Patient Safety and Workflow Efficiency: SmartZone Alerts
Engagement

WHAT:

WHY:

HOW:

Patient and employee safety are our top priority! We'd like to highlight the
importance of regularly opening the SmartZone Alerts within the patient chart in
Cerner to review patient and employee high risk alerts. These alerts serve as
timely reminders for items that require attention, while minimizing disruption to
your workflow.

Recent data insights have shown low engagement with these alerts across our
teams. As notifications play a vital role in supporting patient safety and quality
care, we are encouraging all staff to make it a routine part of their workflow to
check the SmartZone Alerts.

To support adoption of this important action, we will begin monitoring
engagement levels and sharing updates to help drive awareness and
improvement. Your attention to these alerts ensures that important, though
non-urgent, patient information is not overlooked.

Please review the SmartZone alerts at the e ontoct TesT i, .| NN
start of each shift and periodically throughout Rud:’;hg N;Pg::v"co S
your shift for all patients you are providing

care for. Taking a moment to review these

alerts is a critical step to make a meaningful Aners

difference in patient outcomes and can help
to protect you as an employee.

Significant dedine in Hemoglobin (3 g/dL or greater)

@ 1nformation

Patient has a validated pressure injury. Please review
documentation.

Accessing SmartZone Alerts

© Information

i Smartzone alerts are found In the Patient has a Patient Safety Flag Care Plan. Please
Notifications section of the Banner Bar. —
e To view alerts, simply click in the @ tnformation

Patient has a history of frequent falls

Notifications area.
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For more information, please see the flyer on
SmartZone Alerts

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

New PowerForm - BLIND MoCA

WHAT: The BLIND MoCA (Montreal Cognitive Assessment) will be available to flowsheet
the results of the assessment.

WHY: The BLIND MoCA is an adapted version of the original MoCA, removing the visual
guestions, to assess cognitive domains of attention and concentration, memory,
language, conceptual thinking, calculations, and orientation.

WHEN: July 1, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & ECT)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers



https://hi.northernlighthealth.org/Flyers/All-Users/SmartZone-Alerts.aspx
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Guardianship or Primary Caregiver Documentation

WHAT:

WHY:

WHEN:

WHERE:

WHO:

New fields will become available to document Guardianship or Primary Caregiver
information within intake forms. If a court order and type is documented, a
SmartZone alert will fire in the chart, for all users to notify of a guardian.

New Fields

e Primary Caregiver

e Patient’s Legal Parent(s) or Guardian

e Isthe patient the subject to a court order

e Type of Court Order

e Limitations/restrictions on contact or guardianship rights.

Having the most up-to-date information regarding a guardianship is necessary to
ensure that proper care team members are engaged in the patient’s care. The
alert will streamline guardianship communication and standardize
documentation across all areas of care.

Tuesday, July 1, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Fully Functional Allergy Component - PowerChart Touch - Go-Live July 8

WHAT:

Providers will have the ability to add an allergy, convert a free-text allergy,
document no known allergies and no known medication allergies, perform
reverse allergy checking, mark allergies as reviewed, modify allergies, and review
allergies.
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For detailed information, please see the flyer.

WHY: The update enables full functionality of the allergy component, including reverse
allergy checks, to support safe and effective prescribing.

WHEN: Tuesday, July 8, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding NL Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All providers that use PowerChart Touch

Clinical Decision Support Updates

Weekly Newsletter
> Please reference our CDS Portal for additional information and previous newsletters.

» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Release Venues CDS Tool Summary

Date Affected

6/27/2025 | Ambulatory | OP abatacept Adult (Paper) CDS Review. Standardization of template and patient care
orders. Addition of Anaphylaxis Treatment orders

7/8/2025 | Inpatient ORTHO Foot & Ankle Post Op | CDS Review. Moderate Updates. EMMC and Mercy Only



https://hi.northernlighthealth.org/Flyers/Providers/Job-Aids/PowerChart-Touch/PowerChart-Touch-Fully-Functional-Allergy.aspx
https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///BGRFSCL04R01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/6-2025/6-24/OP%20abatacept%20Adult%20(Paper).pdf
file://///BGRFSCL04R01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/6-2025/6-24/ORTHO%20Foot%20&%20Ankle%20Post%20Op.pdf
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Lab

Quest Discrete Microbiology (EMMC, Mercy Primary Care - Yarmouth, Mercy

Cardiology - Yarmouth) - Go-Live July 14

WHAT: Microbiology Updates

e Order naming conventions are being updated to align with Quest naming

conventions.

e These specimens will be sent to Quest Laboratory in Marlboro,
Massachusetts for processing.
e Click here for more information on placing laboratory orders.

NOTE: Any Microbiology Order favorites need to be updated. Click here for
more information on how to manage order favorites.

Current State Order Name

Future State Order Name

Blood Parasites

Malaria/Babesia/Other Blood Parasites

Aerobic Culture & Gram Stain

Culture, Aerobic Bacteria With Gram Stain (Quest)

Mycobacterium Culture

Mycobacteria, Culture, With Fluorochrome Smear (Quest)

Anaerobic/Aerobic Culture & Gram Stain

Culture, Anaerobic Bacteria w/ Gram Stain (Quest)

Bacterial Identification

Aerobic bacterium ID and Sus

Bacterial Identification

Bacterial Identification, Anaerobic (Quest)

Mycobacterium Culture Blood

Culture, Mycobacterium Blood (Quest)

Fungal Culture, Blood

Culture, Fungus, Blood (Quest)

AMB Blood Culture

Culture, Blood (Quest)

Cystic Fibrosis Culture

Culture, CF, Respiratory (Quest)

Clostridium difficile testing PCR Stool

Clostridium difficile Toxin B PCR (Quest)

Fungal Identification

Fungal Isolate Identification (Quest)

Fungus Culture Superficial

Culture, Fungus,Skin,Hair, Nail W/Direct Fluor/Koh
(Quest)

Fungal Culture

Culture, Fungus W/Smear Not Hair, Skin, Blood (Quest)

Neisseria gonorrhea Culture

Neisseria gonorrhoeae Culture W/Reflex To Ast (Quest)

Group B Strep Screen

Streptococcus, Group B Culture (Quest)

Sputum Culture & Gram Stain

Culture, Sputum/Lower Respiratory (Quest)

MRSA Surveillance Culture

MRSA Culture Screen (Quest)

Stool Culture

Culture, Salmonella And Shigella (Quest)

Group A Strep Screen

Culture, Streptococcus, Group A (Quest)

Surveillance Culture

Screen For Staphylococcus aureus (Quest)

Upper Respiratory Culture

Culture, Throat (Quest)

Urine Culture

Culture, Urine, Routine (Quest)



https://hi.northernlighthealth.org/Flyers/Non-Providers/Laboratory/Quest-Ambulatory-Lab-Order-Workflow.aspx
https://ci.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Creating-Managing-Order-Favorites.aspx
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Vaginal Screen
Prepubertal/Postmenopause

Sureswab Advanced Vaginitis (14 and older) (Quest)
BV/Vaginitis Panel DNA Probe (under 14) (Quest)

Vaginitis Screen Reproductive Age

Sureswab Advanced Vaginitis (14 and older) (Quest)
BV/Vaginitis Panel DNA Probe (under 14) (Quest)

Vibrio Culture

Culture, Vibrio (Quest)

Yersinia Culture

Culture, Yersinia (Quest)

Cryptococcal Antigen CSF

Cryptococcal Antigen, Latex Screen with Reflex to Titer
(Quest)

Lactoferrin Fecal by ELISA

Lactoferrin, Ql, Stool (Quest)

Stain, Gram Stain(Only)

Gram Stain (Quest)

Herpes Simplex Virus PCR

Herpes Simplex Virus Type 1&2 DNA Qual (Quest)

Legionella pneumophila Antigen Urine

Legionella Antigen EIA, Urine (Quest)

Ova and Parasites

Giardia And Cryptosporidium Ag Pnl (Quest)

O&P (Travel Hx) No Giardia/Crypto

Ova And Parasites, Conc And Perm Smear (Traveled)
(Quest)

Helicobacter pylori Ag Fecal by EIA

Helicobacter pylori Ag, Eia, Stool (Quest)

Rapid Group A Strep Screen

Rapid Streptococcus Group A Ag, Adult (Quest)

Respiratory Virus Panel

Respiratory Viral Panel by PCR (Quest)

Occult Blood Stool Immuno #1

Fecal Globin By Immunochemistry (Quest)

WBC Smear Stool

Fecal Leukocyte Stain (Quest)

Worm/Parasite Identification

Parasite Identification, Worm (Quest)

Urinalysis with Culture if Indicated

Urinalysis, Complete, Reflex to Culture

Flowsheet

< ~ % Results Review

B

Flowsheet: | ID Lab Flowshest

T
1

Lab - Extended Lab - Recent Results - Recent  Results - Extended  Microbiclogy Diagnostics  Vitals - Recent  Vitals - Extended  Assessments  All Flowsheets Critical Care

V‘ Procedure Selection | Level: | ID Lab Flowsheet

v|I:§)Tahle O Group  OList

March 18, 2023 10:44 EDT - October 18, 2024 10:44 EDT (Clinical Range)

12:22 EDT

09/06/2024 | 09/04/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 0%/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09
12:21 EDT

10:39 EDT 14:38 EDT 1414 EDT 12:38 EDT 12:29 EDT 12:26 EDT 12:22 EDT

MOT DETECTE
MOT DETECTE

Navigator x|
& RS Showing results from (09/03/2024 - 09/06/2024) | Show more results
icrobiology
[ Referral Test ID Lab Flowsheet
[E] Serology Microbiology
Hepat Babesia microtis by PCR
] Hepatic Borrelia Miyamotoi DNA

1

e New Infections Disease Flowsheet is available within Results Review

WHY:
labs and receiving results.

WHEN: July 14, 2025

Continue alignment with Quest and provide a more efficient process to ordering
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WHERE: The change will affect the following venue(s):
e Ambulatory

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center
e NL Mercy Cardiovascular Yarmouth
e NL Mercy Primary Care Yarmouth

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Leadership

Ambulatory/WIC, Emergency, Inpatient, Peri-Op

Enhancing Patient Safety and Workflow Efficiency: SmartZone Alerts
Engagement

WHAT: Patient and employee safety are our top priority! We’d like to highlight the
importance of regularly opening the SmartZone Alerts within the patient chart in
Cerner to review patient and employee high risk alerts. These alerts serve as
timely reminders for items that require attention, while minimizing disruption to
your workflow.

WHY: Recent data insights have shown low engagement with these alerts across our
teams. As notifications play a vital role in supporting patient safety and quality
care, we are encouraging all staff to make it a routine part of their workflow to
check the SmartZone Alerts.

To support adoption of this important action, we will begin monitoring
engagement levels and sharing updates to help drive awareness and
improvement. Your attention to these alerts ensures that important, though
non-urgent, patient information is not overlooked.
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HOW: Please review the SmartZone alerts at the
start of each shift and periodically throughout
your shift for all patients you are providing
care for. Taking a moment to review these
alerts is a critical step to make a meaningful
difference in patient outcomes and can help
to protect you as an employee.

Accessing SmartZone Alerts

e SmartZone alerts are found in the

Notifications section of the Banner Bar.

e Toview alerts, simply click in the
Notifications area.

For more information, please see the flyer on
SmartZone Alerts

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

e Ambulatory/WIC

At the following NLH Member Organization(s):

e All NLH Hospitals (excluding Mayo)

PCP:
nteric Primary Contact: TEST MD, PRO...
Record Exchange: No prior sync

Notifications

5% Fullscreen 1§ Print ¢y 0 minutes ago

A\ Alerts

Significant dedine in Hemoglobin (3 g/dL or greater)

© Information

Patient has a validated pressure injury. Please review
documentation.

© Information

Patient has a Patient Safety Flag_Care Plan. Please
review in the Chart

@ Information
Patient has a history of frequent falls

WHO: The change will affect the following staff at the above noted locations:

e C(Clinical Staff
e Providers



https://hi.northernlighthealth.org/Flyers/All-Users/SmartZone-Alerts.aspx
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Nursing, CNA, Medical Assistants

Ambulatory/WIC

Enhancing Patient Safety and Workflow Efficiency: SmartZone Alerts
Engagement

WHAT:

WHY:

HOW:

Patient and employee safety are our top priority! We'd like to highlight the
importance of regularly opening the SmartZone Alerts within the patient chart in
Cerner to review patient and employee high risk alerts. These alerts serve as
timely reminders for items that require attention, while minimizing disruption to
your workflow.

Recent data insights have shown low engagement with these alerts across our
teams. As notifications play a vital role in supporting patient safety and quality
care, we are encouraging all staff to make it a routine part of their workflow to
check the SmartZone Alerts.

To support adoption of this important action, we will begin monitoring
engagement levels and sharing updates to help drive awareness and
improvement. Your attention to these alerts ensures that important, though
non-urgent, patient information is not overlooked.

Please review the SmartZone alerts at the pee: ) —
. . . nteric Primary Contact: TEST MD P_RCJ.‘.
start of each shift and periodically throughout Fecor Exchange “‘g’;“frt‘*"; —
u ull screen rin ¥ 0 minutes ago
your shift for all patients you are providing

care for. Taking a moment to review these
alerts is a critical step to make a meaningful
difference in patient outcomes and can help
to protect you as an employee.

A\ Alerts

Significant dedline in Hemoalobin (3 g/dL or greater)

0 Information

Patient has a validated pressure injury. Please review
documentation.

Accessing SmartZone Alerts

0 Information
e SmartZone alerts are found in the oy
Notifications section of the Banner Bar. :
0 Information

L] TO VleW alertS, Slmply ClICk In the Patient has a history of frequent falls
Notifications area. .,
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For more information, please see the flyer on
SmartZone Alerts

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

New PowerForm - BLIND MoCA

WHAT: The BLIND MoCA (Montreal Cognitive Assessment) will be available to flowsheet
the results of the assessment.

WHY: The BLIND MoCA is an adapted version of the original MoCA, removing the visual
guestions, to assess cognitive domains of attention and concentration, memory,
language, conceptual thinking, calculations, and orientation.

WHEN: July 1, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & ECT)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers



https://hi.northernlighthealth.org/Flyers/All-Users/SmartZone-Alerts.aspx
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Guardianship or Primary Caregiver Documentation

WHAT: New fields will become available to document Guardianship or Primary Caregiver
information within intake forms. If a court order and type is documented, a
SmartZone alert will fire in the chart, for all users to notify of a guardian.

New Fields

e Primary Caregiver

e Patient’s Legal Parent(s) or Guardian

e Isthe patient the subject to a court order

e Type of Court Order

e Limitations/restrictions on contact or guardianship rights.

WHY: Having the most up-to-date information regarding a guardianship is necessary to
ensure that proper care team members are engaged in the patient’s care. The
alert will streamline guardianship communication and standardize
documentation across all areas of care.

WHEN: Tuesday, July 1, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Quest Discrete Microbiology (EMMC, Mercy Primary Care - Yarmouth, Mercy
Cardiology - Yarmouth) - Go-Live July 14

WHAT: Microbiology Updates

e Order naming conventions are being updated to align with Quest naming
conventions.
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e These specimens will be sent to Quest Laboratory in Marlboro,
Massachusetts for processing.
e Click here for more information on placing laboratory orders.

NOTE: Any Microbiology Order favorites need to be updated. Click here for
more information on how to manage order favorites.

Current State Order Name

Future State Order Name

Blood Parasites

Malaria/Babesia/Other Blood Parasites

Aerobic Culture & Gram Stain

Culture, Aerobic Bacteria With Gram Stain (Quest)

Mycobacterium Culture

Mycobacteria, Culture, With Fluorochrome Smear (Quest)

Anaerobic/Aerobic Culture & Gram Stain

Culture, Anaerobic Bacteria w/ Gram Stain (Quest)

Bacterial Identification

Aerobic bacterium ID and Sus

Bacterial Identification

Bacterial Identification, Anaerobic (Quest)

Mycobacterium Culture Blood

Culture, Mycobacterium Blood (Quest)

Fungal Culture, Blood

Culture, Fungus, Blood (Quest)

AMB Blood Culture

Culture, Blood (Quest)

Cystic Fibrosis Culture

Culture, CF, Respiratory (Quest)

Clostridium difficile testing PCR Stool

Clostridium difficile Toxin B PCR (Quest)

Fungal Identification

Fungal Isolate Identification (Quest)

Fungus Culture Superficial

Culture, Fungus,Skin,Hair, Nail W/Direct Fluor/Koh
(Quest)

Fungal Culture

Culture, Fungus W/Smear Not Hair, Skin, Blood (Quest)

Neisseria gonorrhea Culture

Neisseria gonorrhoeae Culture W/Reflex To Ast (Quest)

Group B Strep Screen

Streptococcus, Group B Culture (Quest)

Sputum Culture & Gram Stain

Culture, Sputum/Lower Respiratory (Quest)

MRSA Surveillance Culture

MRSA Culture Screen (Quest)

Stool Culture

Culture, Salmonella And Shigella (Quest)

Group A Strep Screen

Culture, Streptococcus, Group A (Quest)

Surveillance Culture

Screen For Staphylococcus aureus (Quest)

Upper Respiratory Culture

Culture, Throat (Quest)

Urine Culture

Culture, Urine, Routine (Quest)

Vaginal Screen
Prepubertal/Postmenopause

Sureswab Advanced Vaginitis (14 and older) (Quest)
BV/Vaginitis Panel DNA Probe (under 14) (Quest)

Vaginitis Screen Reproductive Age

Sureswab Advanced Vaginitis (14 and older) (Quest)
BV/Vaginitis Panel DNA Probe (under 14) (Quest)

Vibrio Culture

Culture, Vibrio (Quest)

Yersinia Culture

Culture, Yersinia (Quest)

Cryptococcal Antigen CSF

Cryptococcal Antigen, Latex Screen with Reflex to Titer
(Quest)

Lactoferrin Fecal by ELISA

Lactoferrin, Ql, Stool (Quest)

Stain, Gram Stain(Only)

Gram Stain (Quest)

Herpes Simplex Virus PCR

Herpes Simplex Virus Type 1&2 DNA Qual (Quest)

Legionella pneumophila Antigen Urine

Legionella Antigen EIA, Urine (Quest)



https://hi.northernlighthealth.org/Flyers/Non-Providers/Laboratory/Quest-Ambulatory-Lab-Order-Workflow.aspx
https://ci.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Creating-Managing-Order-Favorites.aspx
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Ova and Parasites Giardia And Cryptosporidium Ag Pnl (Quest)
Ova And Parasites, Conc And Perm Smear (Traveled)

O&P (Travel Hx) No Giardia/Crypto (Quest)

Helicobacter pylori Ag Fecal by EIA Helicobacter pylori Ag, Eia, Stool (Quest)

Rapid Group A Strep Screen Rapid Streptococcus Group A Ag, Adult (Quest)
Respiratory Virus Panel Respiratory Viral Panel by PCR (Quest)

Occult Blood Stool Immuno #1 Fecal Globin By Immunochemistry (Quest)

WBC Smear Stool Fecal Leukocyte Stain (Quest)

Worm/Parasite Identification Parasite Identification, Worm (Quest)

Urinalysis with Culture if Indicated Urinalysis, Complete, Reflex to Culture
Flowsheet

{ ~ % Results Review
B
Lab - Extended Lab - Recent Results - Recent  Results - Extended  Microbiclogy Diagnostics  Vitals - Recent  Vitals - Extended  Assessments  All Flowsheets Critical Care

Flowsheet: |ID Lab Flowsheet | | Procedure Selection | Level: [ID Lab Flowshest «| @Table  OGroup  Olist
LY March 18, 2023 10:44 EDT - October 18, 2024 10:44 EDT (Clinical Range)
Navigator %]
Showing results from (09/03/2024 - 09/06/2024) | Show more results
[E] Microbiology
09/06/2024 | 09/04/2024 | 09/03/2024 | 00/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03,/2024 | 09

[E] Referral Test D Lab Flowsheet 12:22 ED0T | 10:39EDT | 1433EDT | 1414EDT | 1238EDT | 12:29EDT | 12:26EDT | 12:22EDT | 12:21€DT | 1
[m] Serclogy Microbiology

Hepati Babesia microtis by PCR MNOT DETECTE
@] Hepatic Borrelia Miyamotoi DNA NOT DETECTE

e New Infections Disease Flowsheet is available within Results Review

WHY: Continue alighment with Quest and provide a more efficient process to ordering
labs and receiving results.

WHEN: July 14, 2025

WHERE: The change will affect the following venue(s):
e Ambulatory

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center
e NL Mercy Cardiovascular Yarmouth
e NL Mercy Primary Care Yarmouth

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Providers
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Emergency/Inpatient

Enhancing Patient Safety and Workflow Efficiency: SmartZone Alerts
Engagement

WHAT: Patient and employee safety are our top priority! We’d like to highlight the
importance of regularly opening the SmartZone Alerts within the patient chart in
Cerner to review patient and employee high risk alerts. These alerts serve as
timely reminders for items that require attention, while minimizing disruption to
your workflow.

WHY: Recent data insights have shown low engagement with these alerts across our
teams. As notifications play a vital role in supporting patient safety and quality
care, we are encouraging all staff to make it a routine part of their workflow to

check the SmartZone Alerts.

To support adoption of this important action, we will begin monitoring
engagement levels and sharing updates to help drive awareness and
improvement. Your attention to these alerts ensures that important, though
non-urgent, patient information is not overlooked.

HOW: Please review the SmartZone alerts at the I
start of each shift and periodically throughout Record Exchange: No prior sync
your shift for all patients you are providing

care for. Taking a moment to review these
alerts is a critical step to make a meaningful
difference in patient outcomes and can help

to protect you as an employee.

Notifications

:C Full screen E Print 4y 0 minutes ago

A\ Alerts

Significant dedine in Hemoglobin (3 g/dL or greater)

@ Information

Patient has a validated pressure injury. Please review

Accessing SmartZone Alerts

e SmartZone alerts are found in the

Notifications section of the Banner Bar.

e To view alerts, simply click in the
Notifications area.

For more information, please see the flyer on
SmartZone Alerts

documentation.

© Information

Patient has a Patient Safety Flag Care Plan. Please
review in the Chart

@ Information

Patient has a history of frequent falls
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WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

New PowerForm - BLIND MoCA

WHAT: The BLIND MoCA (Montreal Cognitive Assessment) will be available to flowsheet
the results of the assessment.

WHY: The BLIND MoCA is an adapted version of the original MoCA, removing the visual
guestions, to assess cognitive domains of attention and concentration, memory,
language, conceptual thinking, calculations, and orientation.

WHEN: July 1, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & ECT)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers
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Guardianship or Primary Caregiver Documentation

WHAT:

WHY:

WHEN:

WHERE:

WHO:

New fields will become available to document Guardianship or Primary Caregiver
information within intake forms. If a court order and type is documented, a
SmartZone alert will fire in the chart, for all users to notify of a guardian.

New Fields

e Primary Caregiver

e Patient’s Legal Parent(s) or Guardian

e Isthe patient the subject to a court order

e Type of Court Order

e Limitations/restrictions on contact or guardianship rights.

Having the most up-to-date information regarding a guardianship is necessary to
ensure that proper care team members are engaged in the patient’s care. The
alert will streamline guardianship communication and standardize
documentation across all areas of care.

Tuesday, July 1, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers
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Peri-Op

Enhancing Patient Safety and Workflow Efficiency: SmartZone Alerts
Engagement

WHAT: Patient and employee safety are our top priority! We’d like to highlight the
importance of regularly opening the SmartZone Alerts within the patient chart in
Cerner to review patient and employee high risk alerts. These alerts serve as
timely reminders for items that require attention, while minimizing disruption to

WHY:

HOW:

your workflow.

Recent data insights have shown low engagement with these alerts across our
teams. As notifications play a vital role in supporting patient safety and quality
care, we are encouraging all staff to make it a routine part of their workflow to

check the SmartZone Alerts.

To support adoption of this important action, we will begin monitoring
engagement levels and sharing updates to help drive awareness and
improvement. Your attention to these alerts ensures that important, though
non-urgent, patient information is not overlooked.

Please review the SmartZone alerts at the
start of each shift and periodically throughout
your shift for all patients you are providing
care for. Taking a moment to review these
alerts is a critical step to make a meaningful
difference in patient outcomes and can help
to protect you as an employee.

Accessing SmartZone Alerts

e SmartZone alerts are found in the

Notifications section of the Banner Bar.

e To view alerts, simply click in the
Notifications area.

For more information, please see the flyer on
SmartZone Alerts

PCP:
nteric Primary Contact: TEST MD, PRO...
Record Exchange: Mo prior sync

Notifications

:C Full screen E Print 5 0 minutes ago

A\ Alerts

Significant dedline in Hemoglobin (3 g/dL or greater)

© 1nformation

Patient has a validated pressure injury. Please review
documentation.

© Information

Patient has a Patient Safety Flag Care Plan. Please
review in the Chart

© Information
Patient has a history of frequent falls
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WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Guardianship or Primary Caregiver Documentation

WHAT: New fields will become available to document Guardianship or Primary Caregiver
information within intake forms. If a court order and type is documented, a
SmartZone alert will fire in the chart, for all users to notify of a guardian.

New Fields

e Primary Caregiver

e Patient’s Legal Parent(s) or Guardian

e |sthe patient the subject to a court order

e Type of Court Order

e Limitations/restrictions on contact or guardianship rights.

WHY: Having the most up-to-date information regarding a guardianship is necessary to
ensure that proper care team members are engaged in the patient’s care. The
alert will streamline guardianship communication and standardize
documentation across all areas of care.

WHEN: Tuesday, July 1, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Physicians, Physician Assistants, Nurse Practitioners

Ambulatory/WIC

Enhancing Patient Safety and Workflow Efficiency: SmartZone Alerts
Engagement

WHAT: Patient and employee safety are our top priority! We’d like to highlight the
importance of regularly opening the SmartZone Alerts within the patient chart in
Cerner to review patient and employee high risk alerts. These alerts serve as
timely reminders for items that require attention, while minimizing disruption to
your workflow.

WHY: Recent data insights have shown low engagement with these alerts across our
teams. As notifications play a vital role in supporting patient safety and quality
care, we are encouraging all staff to make it a routine part of their workflow to
check the SmartZone Alerts.

To support adoption of this important action, we will begin monitoring
engagement levels and sharing updates to help drive awareness and
improvement. Your attention to these alerts ensures that important, though
non-urgent, patient information is not overlooked.
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HOW:

WHEN:

WHERE:

Please review the SmartZone alerts at the start of
each shift and periodically throughout your shift
for all patients you are providing care for. Taking a
moment to review these alerts is a critical step to
make a meaningful difference in patient outcomes
and can help to protect you as an employee.

Accessing SmartZone Alerts

e SmartZone alerts are found in the
Notifications section of the Banner Bar.

e Toview alerts, simply click in the
Notifications area.

For more information, please see the flyer on
SmartZone Alerts

Effective Immediately

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

PCP: ‘
nteric Primary Contact: TEST MD, PRO...

Record Exchange: No prior sync

Motifications

;C Full screen B Print 4 0 minutes ago

A Alerts

Significant dedine in Hemoglobin (3 g/dL or greater)

@ Information

Patient has a validated pressure injury. Please review
documentation.

@ Information

Patient has a Patient Safety Flag Care Plan. Please
review in the Chart

O Information
Patient has a history of frequent falls

WHO: The change will affect the following staff at the above noted locations:

e Clinical Staff
e Providers

New PowerForm - BLIND MoCA

WHAT:

WHY:

The BLIND MoCA (Montreal Cognitive Assessment) will be available to flowsheet

the results of the assessment.

The BLIND MoCA is an adapted version of the original MoCA, removing the visual
guestions, to assess cognitive domains of attention and concentration, memory,
language, conceptual thinking, calculations, and orientation.
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WHEN: July 1, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & ECT)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Guardianship or Primary Caregiver Documentation

WHAT: New fields will become available to document Guardianship or Primary Caregiver
information within intake forms. If a court order and type is documented, a
SmartZone alert will fire in the chart, for all users to notify of a guardian.

New Fields

e Primary Caregiver

e Patient’s Legal Parent(s) or Guardian

e |sthe patient the subject to a court order

e Type of Court Order

e Limitations/restrictions on contact or guardianship rights.

WHY: Having the most up-to-date information regarding a guardianship is necessary to
ensure that proper care team members are engaged in the patient’s care. The
alert will streamline guardianship communication and standardize
documentation across all areas of care.

WHEN: Tuesday, July 1, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Fully Functional Allergy Component - PowerChart Touch - Go-Live July 8

WHAT: Providers will have the ability to add an allergy, convert a free-text allergy,
document no known allergies and no known medication allergies, perform
reverse allergy checking, mark allergies as reviewed, modify allergies, and review
allergies.

For detailed information, please see the flyer.

WHY: The update enables full functionality of the allergy component, including reverse
allergy checks, to support safe and effective prescribing.

WHEN: Tuesday, July 8, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding NL Mayo)

WHO: The change will affect the following staff at the above noted locations:

e All providers that use PowerChart Touch

Quest Discrete Microbiology (EMMC, Mercy Primary Care - Yarmouth, Mercy
Cardiology - Yarmouth) - Go-Live July 14

WHAT: Microbiology Updates

e Order naming conventions are being updated to align with Quest naming
conventions.
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e These specimens will be sent to Quest Laboratory in Marlboro,
Massachusetts for processing.
e Click here for more information on placing laboratory orders.

NOTE: Any Microbiology Order favorites need to be updated. Click here for
more information on how to manage order favorites.

Current State Order Name

Future State Order Name

Blood Parasites

Malaria/Babesia/Other Blood Parasites

Aerobic Culture & Gram Stain

Culture, Aerobic Bacteria With Gram Stain (Quest)

Mycobacterium Culture

Mycobacteria, Culture, With Fluorochrome Smear (Quest)

Anaerobic/Aerobic Culture & Gram Stain

Culture, Anaerobic Bacteria w/ Gram Stain (Quest)

Bacterial Identification

Aerobic bacterium ID and Sus

Bacterial Identification

Bacterial Identification, Anaerobic (Quest)

Mycobacterium Culture Blood

Culture, Mycobacterium Blood (Quest)

Fungal Culture, Blood

Culture, Fungus, Blood (Quest)

AMB Blood Culture

Culture, Blood (Quest)

Cystic Fibrosis Culture

Culture, CF, Respiratory (Quest)

Clostridium difficile testing PCR Stool

Clostridium difficile Toxin B PCR (Quest)

Fungal Identification

Fungal Isolate Identification (Quest)

Fungus Culture Superficial

Culture, Fungus,Skin,Hair, Nail W/Direct Fluor/Koh
(Quest)

Fungal Culture

Culture, Fungus W/Smear Not Hair, Skin, Blood (Quest)

Neisseria gonorrhea Culture

Neisseria gonorrhoeae Culture W/Reflex To Ast (Quest)

Group B Strep Screen

Streptococcus, Group B Culture (Quest)

Sputum Culture & Gram Stain

Culture, Sputum/Lower Respiratory (Quest)

MRSA Surveillance Culture

MRSA Culture Screen (Quest)

Stool Culture

Culture, Salmonella And Shigella (Quest)

Group A Strep Screen

Culture, Streptococcus, Group A (Quest)

Surveillance Culture

Screen For Staphylococcus aureus (Quest)

Upper Respiratory Culture

Culture, Throat (Quest)

Urine Culture

Culture, Urine, Routine (Quest)

Vaginal Screen
Prepubertal/Postmenopause

Sureswab Advanced Vaginitis (14 and older) (Quest)
BV/Vaginitis Panel DNA Probe (under 14) (Quest)

Vaginitis Screen Reproductive Age

Sureswab Advanced Vaginitis (14 and older) (Quest)
BV/Vaginitis Panel DNA Probe (under 14) (Quest)

Vibrio Culture

Culture, Vibrio (Quest)

Yersinia Culture

Culture, Yersinia (Quest)

Cryptococcal Antigen CSF

Cryptococcal Antigen, Latex Screen with Reflex to Titer
(Quest)

Lactoferrin Fecal by ELISA

Lactoferrin, Ql, Stool (Quest)

Stain, Gram Stain(Only)

Gram Stain (Quest)

Herpes Simplex Virus PCR

Herpes Simplex Virus Type 1&2 DNA Qual (Quest)

Legionella pneumophila Antigen Urine

Legionella Antigen EIA, Urine (Quest)



https://hi.northernlighthealth.org/Flyers/Non-Providers/Laboratory/Quest-Ambulatory-Lab-Order-Workflow.aspx
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Ova and Parasites Giardia And Cryptosporidium Ag Pnl (Quest)
Ova And Parasites, Conc And Perm Smear (Traveled)

O&P (Travel Hx) No Giardia/Crypto (Quest)

Helicobacter pylori Ag Fecal by EIA Helicobacter pylori Ag, Eia, Stool (Quest)

Rapid Group A Strep Screen Rapid Streptococcus Group A Ag, Adult (Quest)
Respiratory Virus Panel Respiratory Viral Panel by PCR (Quest)

Occult Blood Stool Immuno #1 Fecal Globin By Immunochemistry (Quest)
WBC Smear Stool Fecal Leukocyte Stain (Quest)

Worm/Parasite Identification Parasite Identification, Worm (Quest)
Urinalysis with Culture if Indicated Urinalysis, Complete, Reflex to Culture
Flowsheet

{ ~ % Results Review
B
Lab - Extended Lab - Recent Results - Recent  Results - Extended  Microbiclogy Diagnostics  Vitals - Recent  Vitals - Extended  Assessments  All Flowsheets Critical Care

Flowsheet: |ID Lab Flowsheet | | Procedure Selection | Level: [ID Lab Flowshest «| @Table  OGroup  Olist
LY March 18, 2023 10:44 EDT - October 18, 2024 10:44 EDT (Clinical Range)
Navigator %]
Showing results from (09/03/2024 - 09/06/2024) | Show more results
[E] Microbiology
09/06/2024 | 09/04/2024 | 09/03/2024 | 00/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03,/2024 | 09

[E] Referral Test D Lab Flowsheet 12:22 ED0T | 10:39EDT | 1433EDT | 1414EDT | 1238EDT | 12:29EDT | 12:26EDT | 12:22EDT | 12:21€DT | 1
[m] Serclogy Microbiology

Hepati Babesia microtis by PCR MNOT DETECTE
@] Hepatic Borrelia Miyamotoi DNA NOT DETECTE

e New Infections Disease Flowsheet is available within Results Review

WHY: Continue alighment with Quest and provide a more efficient process to ordering
labs and receiving results.

WHEN: July 14, 2025

WHERE: The change will affect the following venue(s):
e Ambulatory

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center
e NL Mercy Cardiovascular Yarmouth
e NL Mercy Primary Care Yarmouth

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Providers
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Emergency/Inpatient

Enhancing Patient Safety and Workflow Efficiency: SmartZone Alerts
Engagement

WHAT: Patient and employee safety are our top priority! We’d like to highlight the
importance of regularly opening the SmartZone Alerts within the patient chart in
Cerner to review patient and employee high risk alerts. These alerts serve as
timely reminders for items that require attention, while minimizing disruption to

WHY:

HOW:

your workflow.

Recent data insights have shown low engagement with these alerts across our
teams. As notifications play a vital role in supporting patient safety and quality
care, we are encouraging all staff to make it a routine part of their workflow to

check the SmartZone Alerts.

To support adoption of this important action, we will begin monitoring
engagement levels and sharing updates to help drive awareness and
improvement. Your attention to these alerts ensures that important, though
non-urgent, patient information is not overlooked.

Please review the SmartZone alerts at the
start of each shift and periodically throughout
your shift for all patients you are providing
care for. Taking a moment to review these
alerts is a critical step to make a meaningful
difference in patient outcomes and can help
to protect you as an employee.

Accessing SmartZone Alerts

e SmartZone alerts are found in the

Notifications section of the Banner Bar.

e To view alerts, simply click in the
Notifications area.

For more information, please see the flyer on
SmartZone Alerts

PCP:
nteric Primary Contact: TEST MD, PRO...
Record Exchange: Mo prior sync

Notifications

;C Full screen E Print 4 0 minutes ago

A Aerts

Significant dedine in Hemoglobin (3 a/dL or greater)

© Information

Patient has a validated pressure injury. Please review
documentation.

@ Information

Patient has 3 Patient Safety Flag_Care Plan. Please
review in the Chart

@ Information
Patient has a history of frequent falls
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WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

New PowerForm - BLIND MoCA

WHAT: The BLIND MoCA (Montreal Cognitive Assessment) will be available to flowsheet
the results of the assessment.

WHY: The BLIND MoCA is an adapted version of the original MoCA, removing the visual
guestions, to assess cognitive domains of attention and concentration, memory,
language, conceptual thinking, calculations, and orientation.

WHEN: July 1, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & ECT)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers
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Guardianship or Primary Caregiver Documentation

WHAT:

WHY:

WHEN:

WHERE:

WHO:

New fields will become available to document Guardianship or Primary Caregiver
information within intake forms. If a court order and type is documented, a
SmartZone alert will fire in the chart, for all users to notify of a guardian.

New Fields

e Primary Caregiver

e Patient’s Legal Parent(s) or Guardian

e Isthe patient the subject to a court order

e Type of Court Order

e Limitations/restrictions on contact or guardianship rights.

Having the most up-to-date information regarding a guardianship is necessary to
ensure that proper care team members are engaged in the patient’s care. The
alert will streamline guardianship communication and standardize
documentation across all areas of care.

Tuesday, July 1, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Fully Functional Allergy Component - PowerChart Touch - Go-Live July 8

WHAT:

Providers will have the ability to add an allergy, convert a free-text allergy,
document no known allergies and no known medication allergies, perform
reverse allergy checking, mark allergies as reviewed, modify allergies, and review
allergies.
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For detailed information, please see the flyer.

WHY: The update enables full functionality of the allergy component, including reverse
allergy checks, to support safe and effective prescribing.
WHEN: Tuesday, July 8, 2025
WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding NL Mayo)
WHO: The change will affect the following staff at the above noted locations:
e All providers that use PowerChart Touch
Peri-Op
Enhancing Patient Safety and Workflow Efficiency: SmartZone Alerts
Engagement
WHAT: Patient and employee safety are our top priority! We’d like to highlight the

WHY:

importance of regularly opening the SmartZone Alerts within the patient chart in
Cerner to review patient and employee high risk alerts. These alerts serve as
timely reminders for items that require attention, while minimizing disruption to
your workflow.

Recent data insights have shown low engagement with these alerts across our
teams. As notifications play a vital role in supporting patient safety and quality
care, we are encouraging all staff to make it a routine part of their workflow to
check the SmartZone Alerts.

To support adoption of this important action, we will begin monitoring
engagement levels and sharing updates to help drive awareness and
improvement. Your attention to these alerts ensures that important, though
non-urgent, patient information is not overlooked.
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HOW: Please review the SmartZone alerts at the PCP: e
. . . nteric Primary Contact: TEST MD, PRO...
start of each shift and periodically throughout ]

your Shlft for a” patlents you are prOVIdIng :C Full screen E Print ¢ 0 minutes ago
care for. Taking a moment to review these

alerts is a critical step to make a meaningful A Alerts
difference in patient outcomes and can help Sionificant decline in Hemoglobin (3 /dL or greater)

to protect you as an employee.

© 1nformation

ACCESSi ng S ma rtZO ne Ale rtS Patient has a validated pressure injury. Please review

documentation.

e SmartZone alerts are found in the
Notifications section of the Banner Bar.
. . . . Patient has a Patient Safety Flag_Care Plan. Please
e To view alerts, simply click in the review in the Chart

Notifications area. =
@ Information
For more information, please see the flyer on

SmartZone Alerts

@ Information

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

Guardianship or Primary Caregiver Documentation

WHAT: New fields will become available to document Guardianship or Primary Caregiver
information within intake forms. If a court order and type is documented, a
SmartZone alert will fire in the chart, for all users to notify of a guardian.
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New Fields

e Primary Caregiver

e Patient’s Legal Parent(s) or Guardian

e Is the patient the subject to a court order

e Type of Court Order

e Limitations/restrictions on contact or guardianship rights.

WHY: Having the most up-to-date information regarding a guardianship is necessary to
ensure that proper care team members are engaged in the patient’s care. The
alert will streamline guardianship communication and standardize
documentation across all areas of care.

WHEN: Tuesday, July 1, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

Fully Functional Allergy Component - PowerChart Touch - Go-Live July 8

WHAT: Providers will have the ability to add an allergy, convert a free-text allergy,
document no known allergies and no known medication allergies, perform
reverse allergy checking, mark allergies as reviewed, modify allergies, and review
allergies.

For detailed information, please see the flyer.

WHY: The update enables full functionality of the allergy component, including reverse
allergy checks, to support safe and effective prescribing.



https://hi.northernlighthealth.org/Flyers/Providers/Job-Aids/PowerChart-Touch/PowerChart-Touch-Fully-Functional-Allergy.aspx

From the Office of Health Informatics

EHR Updates

Week of June 26 - July 2
Page 33 of 33

WHEN: Tuesday, July 8, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding NL Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All providers that use PowerChart Touch

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

