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Behavioral Health Staff

Ambulatory Only
Quest — Referral & Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and

Other.
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In addition, ten new referral orders have been added:

o Referral Test Ambry Collection Kit
o Referral Test Clonoseq Collection Kit

o Referral Test Foundation Collection Kit

o Referral Test Genedx Collection Kit

o Referral Test Guardant Collection Kit

o Referral Test Hemotologics Collection Kit
o Referral Test Invitae Collection Kit

o Referral Test Natera Collection Kit

o Referral Test Navdx Collection Kit

o Referral Test Tempus Collection Kit

Search:
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Q Referral Test
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Referral Test Clonoseq Collection Kit i

Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Matera Collection Kit
Referral Test Mawvdx Collection Kit

Referral Test Tempus Collection Kit
e p— |

WHY: The change is being made to standardize and improve visibility and tracking of

external lab orders.

WHEN: July 21, 2026
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WHERE: The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient

At the following NLH Member Organization(s):

e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

e Clinical Staff
e Providers

Inpatient Only
Quest — Referral & Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and

Other.
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In addition, ten new referral orders have been added:

e Referral Test Ambry Collection Kit

o Referral Test Clonoseq Collection Kit

o Referral Test Foundation Collection Kit

o Referral Test Genedx Collection Kit

e Referral Test Guardant Collection Kit

o Referral Test Hemotologics Collection Kit
o Referral Test Invitae Collection Kit

o Referral Test Natera Collection Kit

e Referral Test Navdx Collection Kit

e Referral Test Tempus Collection Kit

Search: re‘ferri
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Referral Test Guardant Collection Kit
Referral Test Hermotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Matera Collection Kit
Referral Test Mavdx Collection Kit

Referral Test Tempus Collection Kit
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WHY: The change is being made to standardize and improve visibility and tracking of
external lab orders.

WHEN: July 21, 2026

WHERE: The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

Fentanyl Transdermal Patch Dose Update

WHAT: The dose for fentanyl transdermal patch 12.5 mcg/hr will be updated to 12
mcg/hr.

The order comment will continue to include a statement reflecting the actual
delivery rate: Patch labeled as 12 mcg/hr delivers 12.5 mcg/hr.

Pharmacist Action Items

e When the update is implemented, any order containing a 12.5 mcg/hr
patch will need to be modified by a pharmacist to 12 mcg/hr to prevent
BCMA issues.

e Before the update, PharmlS will run a report to identify qualifying
existing orders and provide the list to pharmacy for review and make any
necessary order modifications.

Important Notes & Reminders

e Pharmacists may run into situations where an ordered dose (that must
be filled with a 12 mcg/hr patch) will now need to be manually rounded
down by 0.5 mcg/hr. Manual Rounding should be done via modifying the
order in PowerChart.

o Dose of 12.5 mcg/hr a Fill with 12 mcg/hr Patch & Round Down
Dose to 12 mcg/hr

o Dose of 37.5 mcg/hr a Fill with 12 mcg/hr + 25 mcg/hr Patch &
Round Down Dose to 37 mcg/hr




From the Office of Health Informatics

EHR Updates
Week of July 16 — July 22, 2026

Page 7 of 47

WHY: The fentanyl transdermal patch dose will be updated from 12.5 mcg/hr to 12
mcg/hr to align with current industry standards. While the patch delivers 12.5
mcg/hr, current dosing guidance recommends using 12 mcg/hr to help reduce
confusion and minimize the risk of medication errors.

WHEN: Tuesday, July 21, 2026
WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nurses
e Pharmacists
e Providers

BH Inpatient Certification and Recertification

WHAT: The BH Certification and Recertification alert will now fire to the BH Provider
Handoff, within the Tasks Column when documentation is needed.

Providers

e Selecting the task and then document will open the form and satisfy the
documentation requirements.

BH Provider Handoff

o The task will turn red after 24 " "“""M':

i BH Provider Handoff x +

.y 3
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IS Overdue' Patient { Primary Con... ITaslG I -
o The task will be read-only for fren e e {
PMH_NP’S to enable FTESTING, LINDSEY 25 yrs F( RV
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communication when s, car ays - & G
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Utilization Management

e When BH Certification and Recertification documentation is performed, or
inaccurately documented not done, a task will fire to the multi-patient
task list indicating if follow-up is needed for documentation.

o Click here for more information on using the MPTL.

WHY: This update is being made to improve compliance with timely documentation
and communication when required documentation is necessary to continue
inpatient level of care.

WHEN: Tuesday, July 21, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e Northern Light Acadia Hospital

WHO: The change will affect the following staff at the above noted locations:
e Providers

e Utilization Management

CareCompass Task - Discharge Wound Photo

WHAT: When a discharge order is placed, a CareCompass task will automatically be
generated, prompting the nurse to obtain a wound photo before the patient is
discharged.

For a patient with both a wound and a pressure injury, separate tasks will be
generated for each wound type:

e Discharge Pressure Injury Photo
e Discharge Wound Photo

DOB: 01/01/1985 MRN: 2591428 FIN: 478264559

Scheduled/Unscheduled || pRN/Continuous || Plans of Care || Patient Information
TRl T

Discharge Pressure Injury Photo Pressure Inj Photo Needed at Discharge Start: 07/13/26 14:22:01 EDT, ONCE, Stop: 07/13/26 14:22:01 EDT
Comment: Ordered by Discemn Rule r99z_discharge_fask2b

Discharge Wound Photo Wound Photo Needed at Discharge Start: 07/13/26 14:22:01 EDT, ONCE, Stop: 07/13/26 14:22:01 EDT
Comment: Ordered by Discem Rule r99z_discharge_task2a

Unscheduled (No Activities)
15:00 (No Activities)

{ G



https://hi.northernlighthealth.org/Flyers/Providers/BH/Hospital-Based/BH-Utilization-Management-Multi-Patient-Task-List.aspx
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NOTE: If a patient has multiples wound or multiple pressure injuries, only one
CareCompass task will be displayed for each wound type.

WHY: Implementing the discharge wound photo task supports compliance with Policy
27-106 and Policy NS-150 (Acadia) which require that photographs of all wounds
be obtained on the day of discharge. This workflow enhancement helps ensure
consistent documentation and supports continuity of care.

WHEN: Tuesday, July 21, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nursing

Clinical Decision Support Updates

Weekly Newsletter
» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Release Venues CDS Tool Summary
Date Affected
7/28/2026 |Inpatient Low Dose Ketamine Analgesia (Instruction for nurse to document in mg/hr was
Post Op Orders removed, as the infusion is ordered in mg/kg/hr.
7/28/2026 |Inpatient Tube Feeding Enteral Adult  |Updated tube feed options.
7/28/2026 |Inpatient Interventional Radiology New PowerPlan, EMMC ONLY
Procedures



https://emhs.ellucid.com/pman/documents/view/23333
https://emhs.ellucid.com/pman/documents/view/23333
https://emhs.ellucid.com/pman/documents/view/23384
mailto:Roger.Brasslett@optum.com;%20Kelly.Ellis1@optum.com;%20Jennifer.Francis@optum.com;%20khartdonovan@optum.com;%20meberhardt@optum.com;%20ellie.cundiff@optum.com
https://hi.northernlighthealth.org/Videos/CDS/Low-Dose-Ketamine-Analgesia-Post-Op-Orders.aspx
https://hi.northernlighthealth.org/Videos/CDS/Low-Dose-Ketamine-Analgesia-Post-Op-Orders.aspx
https://hi.northernlighthealth.org/Videos/CDS/Tube-Feeding-Enteral-Adult-(1).aspx
https://hi.northernlighthealth.org/Videos/CDS/Interventional-Radiology-Procedures.aspx
https://hi.northernlighthealth.org/Videos/CDS/Interventional-Radiology-Procedures.aspx
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Lab

Quest — Referral & Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and

WHY:

WHEN:

WHERE:

Other.

= petsi: tu Referral Test
B Details 17/ D C t:

= Dotais tor Referral Test
£ Detas i1 Oroe

In addition, ten new referral orders have been added:

e Referral Test Ambry Collection Kit

e Referral Test Clonoseq Collection Kit

o Referral Test Foundation Collection Kit

o Referral Test Genedx Collection Kit

e Referral Test Guardant Collection Kit

e Referral Test Hemotologics Collection Kit
e Referral Test Invitae Collection Kit

o Referral Test Natera Collection Kit

o Referral Test Navdx Collection Kit

o Referral Test Tempus Collection Kit

Search:

referri | 4, | Advanced

4

[CaTes
Cam

BReferraI Test

.BReferraI Test2
BReferraI Test 3
.BReferraI Test4

R
PHD
Vital §

Referral Test Ambry Collection Kit
Referral Test Clonoseq Collection Kit
Referral Test Foundation Collection Kit
Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Matera Collection Kit
Referral Test Mawvdx Collection Kit

Referral Test Tempus Collection Kit

The change is being made to standardize and improve visibility and tracking of

external lab orders.
July 21, 2026

The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient

At the following NLH Member Organization(s):

o All NLH Hospitals (excluding Mayo)
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WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

Leadership

Emergency

Omnicell Technology Conversion — EMMC Only (Go-Live July 7-September 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the modern
Omnicell platform. The transition will introduce automated dispensing cabinets,
anesthesia workstations, central pharmacy dispensing solutions, and Anywhere
RN, which enables remote medication queuing for Omnicell dispensing within
PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

WHY: The transition standardizes and modernizes medication management technology
across Northern Light Health to support a smoother, more efficient process for
managing medications in daily patient care and pharmacy settings.

WHEN: Tuesday, July 7, 2026 — Wednesday, September 9, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op
At the following NLH Member Organization(s):
e Eastern Maine Medical Center

WHO: The change will affect the following staff at the above noted locations starting
on noted dates:

e Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing Cabinets
(Go-Live: July 7 — August 12)



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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Pharmacy: Omnicell Controlled Substance Manager (Go-Live: June 29)
Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-Live:
August 18 — September 9)

Omnicell Technology Conversion — ARG Only (Go-Live June 29-July 20)

WHAT:

WHY:

WHEN:

WHERE:

WHO:

Northern Light Health is moving from its existing BD Pyxis system to the
modern Omnicell platform. This transition will introduce automated dispensing
cabinets, anesthesia workstations, central pharmacy dispensing solutions, and
Anywhere RN, which enables remote medication queuing for Omnicell
dispensing within PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click

here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

This transition standardizes and modernizes medication management
technology across Northern Light Health to support a smoother, more efficient
process for managing medications in daily patient care and pharmacy settings.

Monday, June 29, 2026 — Monday, July 20, 2026

The change will affect the following venue(s):

Acute/Inpatient
ED
Peri-Op

At the following NLH Member Organization(s):

NL AR Gould Hospital

The change will affect the following staff at the above noted locations
starting on noted dates:

Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing
Cabinets (Go-Live: June 29)

Pharmacy: Omnicell Controlled Substance Manager (Go-Live: July 13)
Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-
Live: July 20)



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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Inpatient
Omnicell Technology Conversion - EMMC Only (Go-Live July 7-September 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the modern
Omnicell platform. The transition will introduce automated dispensing cabinets,
anesthesia workstations, central pharmacy dispensing solutions, and Anywhere
RN, which enables remote medication queuing for Omnicell dispensing within
PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

WHY: The transition standardizes and modernizes medication management technology
across Northern Light Health to support a smoother, more efficient process for
managing medications in daily patient care and pharmacy settings.

WHEN: Tuesday, July 7, 2026 — Wednesday, September 9, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e Eastern Maine Medical Center

WHO: The change will affect the following staff at the above noted locations starting
on noted dates:

e (linical Staff and Pharmacy: Omnicell XT Automated Dispensing Cabinets
(Go-Live: July 7 — August 12)

e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: June 29)

e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-Live:
August 18 — September 9)



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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Omnicell Technology Conversion — ARG Only (Go-Live June 29-July 20)

WHAT:

WHY:

WHEN:

WHERE:

WHO:

Northern Light Health is moving from its existing BD Pyxis system to the
modern Omnicell platform. This transition will introduce automated dispensing
cabinets, anesthesia workstations, central pharmacy dispensing solutions, and
Anywhere RN, which enables remote medication queuing for Omnicell
dispensing within PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

This transition standardizes and modernizes medication management
technology across Northern Light Health to support a smoother, more efficient
process for managing medications in daily patient care and pharmacy settings.

Monday, June 29, 2026 — Monday, July 20, 2026

The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e NL AR Gould Hospital

The change will affect the following staff at the above noted locations
starting on noted dates:
e Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing
Cabinets (Go-Live: June 29)
e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: July 13)
e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-
Live: July 20)



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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CareAware VitalsLink MCH On Hold and SVH Only

WHAT: The implementation of CareAware VitalsLink on Welch Allyn mobile devices
enables the electronic capture of patient vital signs and their seamless
integration into the electronic health record (EHR).

This initiative will be deployed in phases across all member organizations, with
this representing Phase 3 of the rollout.

As part of the workflow, clinical staff will scan their employee badge and the
patient’s ID bracelet prior to obtaining vital signs to ensure accurate patient
identification and proper documentation.

NOTE: Badge Barcode scanning access is required to use this workflow. Student
Nurses do not have badge scanning capability and should proceed with
using their existing workflow by tapping Continue Without Login and
manually documenting vital signs in the EHR.

WHY: To support safer, more efficient patient care by improving the accuracy and
timeliness of vital sign documentation.

CareAware VitalsLink on Welch Allyn mobile devices reduces manual entry,
minimizes documentation errors, and streamlines bedside workflows by
automatically integrating patient vital signs into the electronic health record
allowing clinicians to spend more time focused on patient care.

Click here for more information on using VitalsLink.

Required Video education available in Promise Point — course NOLH-1064.
WHEN: Monday, July 27, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e Northern Light Maine Coast Hospital on Hold
o Med/Surg
o OB
e Northern Light Sebasticook Valley Hospital
o Med/Surg



https://hi.northernlighthealth.org/Education-Library/EHR-Optimization-Go-Live/CareAware-VitalsLink-EMMC-Only/CareAware-Vitals-Link-Flyer.aspx

From the Office of Health Informatics

EHR Updates
Week of July 16 - July 22, 2026

Page 16 of 47

WHO:

Peri-Op

The change will affect the following staff at the above noted locations:
e Nurses
e Nurse Techs
e Occupational Therapists
e Physical Therapists
e Respiratory Therapists

Omnicell Technology Conversion-EMMC Only (Go-Live July 7-September 20)

WHAT:

WHY:

WHEN:

WHERE:

Northern Light Health is moving from its existing BD Pyxis system to the modern
Omnicell platform. The transition will introduce automated dispensing cabinets,
anesthesia workstations, central pharmacy dispensing solutions, and Anywhere
RN, which enables remote medication queuing for Omnicell dispensing within
PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

The transition standardizes and modernizes medication management technology
across Northern Light Health to support a smoother, more efficient process for
managing medications in daily patient care and pharmacy settings.

Tuesday, July 7, 2026 — Wednesday, September 9, 2026

The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e Eastern Maine Medical Center



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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WHO: The change will affect the following staff at the above noted locations starting
on noted dates:

e Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing Cabinets
(Go-Live: July 7 — August 12)

e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: June 29)

e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-Live:
August 18 — September 9)

Omnicell Technology Conversion — ARG Only (Go-Live June 29-July 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the
modern Omnicell platform. This transition will introduce automated dispensing
cabinets, anesthesia workstations, central pharmacy dispensing solutions, and
Anywhere RN, which enables remote medication queuing for Omnicell
dispensing within PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

WHY: This transition standardizes and modernizes medication management
technology across Northern Light Health to support a smoother, more efficient
process for managing medications in daily patient care and pharmacy settings.

WHEN: Monday, June 29, 2026 — Monday, July 20, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e NL AR Gould Hospital

WHO: The change will affect the following staff at the above noted locations
starting on noted dates:
e Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing
Cabinets (Go-Live: June 29)



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: July 13)
e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-
Live: July 20)

Nursing, CNA, Medical Assistants

Ambulatory/WIC
Quest — Referral & Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and
Other.
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‘ "Reason for Afternate Lab: - ‘
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In addition, ten new referral orders have been added:
o Referral Test Ambry Collection Kit

. . Search; | refer | 4, |Advanced
o Referral Test Clonoseq Collection Kit DlReferal et
. . . S [AReferral Test 2 |
o Referral Test Foundation Collection Kit DT&ggwenamna
. ) oM Referral Test 4
o Referral Test Genedx Collection Kit (JRe{ Referral Test Ambry Collection Kit

Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Natera Collection Kit
Referral Test Navdx Collection Kit
Referral Test Tempus Collection Kit

PHD
Vital §

Referral Test Clonoseq Collection Kit i
Referral Test Foundation Collection Kit
Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Matera Collection Kit
Referral Test Mawvdx Collection Kit

Referral Test Tempus Collection Kit

WHY: The change is being made to standardize and improve visibility and tracking of
external lab orders.
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WHEN: July 21, 2026

WHERE: The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

Emergency
Omnicell Technology Conversion - EMMC Only (Go-Live July 7-September 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the modern
Omnicell platform. The transition will introduce automated dispensing cabinets,
anesthesia workstations, central pharmacy dispensing solutions, and Anywhere
RN, which enables remote medication queuing for Omnicell dispensing within
PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

WHY: The transition standardizes and modernizes medication management technology
across Northern Light Health to support a smoother, more efficient process for
managing medications in daily patient care and pharmacy settings.

WHEN: Tuesday, July 7, 2026 — Wednesday, September 9, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e Eastern Maine Medical Center



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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WHO: The change will affect the following staff at the above noted locations starting

on noted dates:

e Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing Cabinets
(Go-Live: July 7 — August 12)

e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: June 29)

e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-Live:
August 18 — September 9)

Omnicell Technology Conversion — ARG Only (Go-Live June 29-July 20)

WHAT:

WHY:

WHEN:

WHERE:

WHO:

Northern Light Health is moving from its existing BD Pyxis system to the
modern Omnicell platform. This transition will introduce automated dispensing
cabinets, anesthesia workstations, central pharmacy dispensing solutions, and
Anywhere RN, which enables remote medication queuing for Omnicell
dispensing within PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

This transition standardizes and modernizes medication management
technology across Northern Light Health to support a smoother, more efficient
process for managing medications in daily patient care and pharmacy settings.

Monday, June 29, 2026 — Monday, July 20, 2026

The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e NL AR Gould Hospital

The change will affect the following staff at the above noted locations
starting on noted dates:
e Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing
Cabinets (Go-Live: June 29)



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: July 13)
e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-

Live: July 20)

Quest — Referral & Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and
Other.

* vetais o Referral Test
D Detas | Ordes Cormments | [ Dingnoses
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Reason for Alternate Lab: | -

In addition, ten new referral orders have been added:

Referral Test Ambry Collection Kit
Referral Test Clonoseq Collection Kit
Referral Test Foundation Collection Kit
Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Natera Collection Kit
Referral Test Navdx Collection Kit
Referral Test Tempus Collection Kit

Search: referrl

| &, | Advanced

.BReferral Test
BReferral Test2

DTeﬁ .BReferral Test 3
oM B Referral Test 4

[CRed Referral Test Ambry Collection kit
PHD E Referral Test Clonoseq Cellection Kit 2
Vital 3 Referral Test Foundation Collection Kit
Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit

Referral Test Invits

Referral Test Tem

Referral Test Matera Collection Kit
Referral Test Mavdx Collection Kit

ae Collection Kit

pus Collection Kit

WHY: The change is being made to standardize and improve visibility and tracking of
external lab orders.

WHEN: July

21, 2026
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WHERE: The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
e Providers

Fentanyl Transdermal Patch Dose Update

WHAT: The dose for fentanyl transdermal patch 12.5 mcg/hr will be updated to 12
mcg/hr.

The order comment will continue to include a statement reflecting the actual
delivery rate: Patch labeled as 12 mcg/hr delivers 12.5 mcg/hr.

Pharmacist Action Items

e When the update is implemented, any order containing a 12.5 mcg/hr
patch will need to be modified by a pharmacist to 12 mcg/hr to prevent
BCMA issues.

e Before the update, PharmlS will run a report to identify qualifying
existing orders and provide the list to pharmacy for review and make any
necessary order modifications.

Important Notes & Reminders

e Pharmacists may run into situations where an ordered dose (that must
be filled with a 12 mcg/hr patch) will now need to be manually rounded
down by 0.5 mcg/hr. Manual Rounding should be done via modifying the
order in PowerChart.

o Dose of 12.5 mcg/hr a Fill with 12 mcg/hr Patch & Round Down
Dose to 12 mcg/hr

o Dose of 37.5 mcg/hr a Fill with 12 mcg/hr + 25 mcg/hr Patch &
Round Down Dose to 37 mcg/hr
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WHY: The fentanyl transdermal patch dose will be updated from 12.5 mcg/hr to 12
mcg/hr to align with current industry standards. While the patch delivers 12.5
mcg/hr, current dosing guidance recommends using 12 mcg/hr to help reduce
confusion and minimize the risk of medication errors.

WHEN: Tuesday, July 21, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nurses
e Pharmacists
e Providers

Inpatient
Omnicell Technology Conversion - EMMC Only (Go-Live July 7-September 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the modern
Omnicell platform. The transition will introduce automated dispensing cabinets,
anesthesia workstations, central pharmacy dispensing solutions, and Anywhere
RN, which enables remote medication queuing for Omnicell dispensing within
PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

WHY: The transition standardizes and modernizes medication management technology
across Northern Light Health to support a smoother, more efficient process for
managing medications in daily patient care and pharmacy settings.

WHEN: Tuesday, July 7, 2026 — Wednesday, September 9, 2026



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e Eastern Maine Medical Center

WHO: The change will affect the following staff at the above noted locations starting
on noted dates:

e (Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing Cabinets
(Go-Live: July 7 — August 12)

e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: June 29)

e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-Live:
August 18 — September 9)

Omnicell Technology Conversion — ARG Only (Go-Live June 29-July 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the
modern Omnicell platform. This transition will introduce automated dispensing
cabinets, anesthesia workstations, central pharmacy dispensing solutions, and
Anywhere RN, which enables remote medication queuing for Omnicell
dispensing within PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

WHY: This transition standardizes and modernizes medication management
technology across Northern Light Health to support a smoother, more efficient
process for managing medications in daily patient care and pharmacy settings.

WHEN: Monday, June 29, 2026 — Monday, July 20, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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At the following NLH Member Organization(s):

NL AR Gould Hospital

WHO: The change will affect the following staff at the above noted locations

starti

Quest - Referral

ng on noted dates:

Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing

Cabinets (Go-Live: June 29)

Pharmacy: Omnicell Controlled Substance Manager (Go-Live: July 13)
Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-

Live: July 20)

& Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and

Other.
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In addition, ten new referral orders have been added:

Referral Test Ambry Collection Kit
Referral Test Clonoseq Collection Kit

Referral Test Foundation Collection Kit

Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit

Referral Test Hemotologics Collection Kit

Referral Test Invitae Collection Kit
Referral Test Natera Collection Kit
Referral Test Navdx Collection Kit
Referral Test Tempus Collection Kit

Search: referrl

| &, | Advanced

E I

BReferraI Test

BReferral Test 2
[ Test E Referral Test 3
BReferral Test 4
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PHD
Vital 9

Referral Test Ambry Collection kit
Referral Test Clonoseq Cellection Kit 2
Referral Test Foundation Collection Kit
Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Matera Collection Kit
Referral Test Mavdx Collection Kit

Referral Test Tempus Collection Kit
e |
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WHY: The change is being made to standardize and improve visibility and tracking of
external lab orders.

WHEN: July 21, 2026

WHERE: The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient

At the following NLH Member Organization(s):
o All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
o Clinical Staff
e Providers

Fentanyl Transdermal Patch Dose Update

WHAT: The dose for fentanyl transdermal patch 12.5 mcg/hr will be updated to 12
mcg/hr.

The order comment will continue to include a statement reflecting the actual
delivery rate: Patch labeled as 12 mcg/hr delivers 12.5 mcg/hr.

Pharmacist Action Items

e When the update is implemented, any order containing a 12.5 mcg/hr
patch will need to be modified by a pharmacist to 12 mcg/hr to prevent
BCMA issues.

e Before the update, PharmlS will run a report to identify qualifying
existing orders and provide the list to pharmacy for review and make any
necessary order modifications.

Important Notes & Reminders

e Pharmacists may run into situations where an ordered dose (that must
be filled with a 12 mcg/hr patch) will now need to be manually rounded
down by 0.5 mcg/hr. Manual Rounding should be done via modifying the
order in PowerChart.
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WHY:

WHEN:

WHERE:

WHO:

o Dose of 12.5 mcg/hr a Fill with 12 mcg/hr Patch & Round Down
Dose to 12 mcg/hr

o Dose of 37.5 mcg/hr a Fill with 12 mcg/hr + 25 mcg/hr Patch &
Round Down Dose to 37 mcg/hr

The fentanyl transdermal patch dose will be updated from 12.5 mcg/hr to 12
mcg/hr to align with current industry standards. While the patch delivers 12.5
mcg/hr, current dosing guidance recommends using 12 mcg/hr to help reduce
confusion and minimize the risk of medication errors.

Tuesday, July 21, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Nurses
e Pharmacists
e Providers

CareCompass Task — Discharge Wound Photo

WHAT:

When a discharge order is placed, a CareCompass task will automatically be
generated, prompting the nurse to obtain a wound photo before the patient is
discharged.

For a patient with both a wound and a pressure injury, separate tasks will be
generated for each wound type:

e Discharge Pressure Injury Photo
e Discharge Wound Photo

DOB: 01/01/1985 MRN: 2591428 FIN: 478264559

Scheduled/Unscheduled || prn/Continuous || Plans of Care | Patient Information

sac

Discharge Pressure Injury Photo Pressure Inj Photo Needed at Discharge Start: 07/13/26 14:22:01 EDT, ONCE, Stop: 07/13/26 14:22:01 EDT
Comment: Ordered by Discern Rule r99z_discharge_task2b

Discharge Wound Photo Wound Photo Needed at Discharge Start: 07/13/26 14:22:01 EDT, ONCE, Stop: 07/13/26 14:22:01 EDT
Comment: Ordered by Discern Rule r99z_discharge_task2a

Unscheduled (Mo Acfivities)
15:00 (No Activities)

4 G
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WHY:

WHEN:

WHERE:

WHO:

NOTE: If a patient has multiples wound or multiple pressure injuries, only
one CareCompass task will be displayed for each wound type.

Implementing the discharge wound photo task supports compliance with Policy
27-106 and Policy NS-150 (Acadia) which require that photographs of all wounds
be obtained on the day of discharge. This workflow enhancement helps ensure
consistent documentation and supports continuity of care.

Tuesday, July 21, 2026

The change will affect the following venue(s):
e Acute/Inpatient
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)
The change will affect the following staff at the above noted locations:

e Nursing

CareAware VitalsLink MCH On Hold and SVH Only

WHAT:

WHY:

The implementation of CareAware VitalsLink on Welch Allyn mobile devices
enables the electronic capture of patient vital signs and their seamless
integration into the electronic health record (EHR).

This initiative will be deployed in phases across all member organizations, with
this representing Phase 3 of the rollout.

As part of the workflow, clinical staff will scan their employee badge and the
patient’s ID bracelet prior to obtaining vital signs to ensure accurate patient
identification and proper documentation.

NOTE: Badge Barcode scanning access is required to use this workflow. Student
Nurses do not have badge scanning capability and should proceed with
using their existing workflow by tapping Continue Without Login and
manually documenting vital signs in the EHR.

To support safer, more efficient patient care by improving the accuracy and
timeliness of vital sign documentation.



https://emhs.ellucid.com/pman/documents/view/23333
https://emhs.ellucid.com/pman/documents/view/23333
https://emhs.ellucid.com/pman/documents/view/23384
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CareAware VitalsLink on Welch Allyn mobile devices reduces manual entry,
minimizes documentation errors, and streamlines bedside workflows by
automatically integrating patient vital signs into the electronic health record
allowing clinicians to spend more time focused on patient care.

Click here for more information on using VitalsLink.

Required Video education available in Promise Point — course NOLH-1064.
WHEN: Monday, July 27, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e Northern Light Maine Coast Hospital on Hold
o Med/Surg
o OB
e Northern Light Sebasticook Valley Hospital
o Med/Surg

WHO: The change will affect the following staff at the above noted locations:
e Nurses
e Nurse Techs
e Occupational Therapists
e Physical Therapists
e Respiratory Therapists

Peri-Op
Omnicell Technology Conversion - EMMC Only (Go-Live July 7-September 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the modern
Omnicell platform. The transition will introduce automated dispensing cabinets,
anesthesia workstations, central pharmacy dispensing solutions, and Anywhere
RN, which enables remote medication queuing for Omnicell dispensing within
PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the



https://hi.northernlighthealth.org/Education-Library/EHR-Optimization-Go-Live/CareAware-VitalsLink-EMMC-Only/CareAware-Vitals-Link-Flyer.aspx
https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
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WHY:

WHEN:

WHERE:

WHO:

Omnicell Training website, and education for this transition will be
provided through HealthStream.

The transition standardizes and modernizes medication management technology
across Northern Light Health to support a smoother, more efficient process for
managing medications in daily patient care and pharmacy settings.

Tuesday, July 7, 2026 — Wednesday, September 9, 2026

The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e Eastern Maine Medical Center

The change will affect the following staff at the above noted locations starting
on noted dates:

e Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing Cabinets
(Go-Live: July 7 — August 12)

e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: June 29)

e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-Live:
August 18 — September 9)

Omnicell Technology Conversion — ARG Only (Go-Live June 29-July 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the

modern Omnicell platform. This transition will introduce automated dispensing
cabinets, anesthesia workstations, central pharmacy dispensing solutions, and
Anywhere RN, which enables remote medication queuing for Omnicell
dispensing within PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.



https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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WHY:

WHEN:

WHERE:

WHO:

This transition standardizes and modernizes medication management
technology across Northern Light Health to support a smoother, more efficient
process for managing medications in daily patient care and pharmacy settings.

Monday, June 29, 2026 — Monday, July 20, 2026

The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e NL AR Gould Hospital

The change will affect the following staff at the above noted locations
starting on noted dates:
e (Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing
Cabinets (Go-Live: June 29)
e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: July 13)
e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-
Live: July 20)

AVAILABLE NOW: Perioperative Doc — Delay Segment Update

WHAT:

WHY:

The Delay Segment now includes postoperative delay reasons and delay duration
documentation for PACU and Phase Il recovery areas.

This update gives post-recovery staff a more accurate way to document why a
patient remains in the postoperative area after recovery is otherwise complete.

Benefits to Staff and Patient Flow

e Provides postoperative delay reasons that better match the actual
postoperative workflow.
o Examples include waiting for an inpatient room, waiting for nurse-
to-nurse report, or a new patient condition requiring continued
PACU care.
o Clearer documentation helps explain why the patient remained in
the PACU and phase Il recovery areas and supports communication
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between PACU/Phase I, inpatient units, and perioperative

leadership.

WHEN: Wednesday, July 15, 2026.

WHERE: The change will affect the following venue(s):
Peri-Op Only

At the following NLH Member Organization(s):
All NLH Hospitals (excluding Mayo and/or Acadia)

WHO: The change will affect the following staff at the above noted locations:
Post Op Areas (PACU and Phase Il)

Quest - Referral & Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and

Other.

= Detais I Referral Test
s

In addition, ten new referral orders have been added:

Referral Test Ambry Collection Kit
Referral Test Clonoseq Collection Kit
Referral Test Foundation Collection Kit
Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Natera Collection Kit
Referral Test Navdx Collection Kit
Referral Test Tempus Collection Kit
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WHY: The change is being made to standardize and improve visibility and tracking of
external lab orders.

WHEN: July 21, 2026

WHERE: The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient

At the following NLH Member Organization(s):
o All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
o Clinical Staff
e Providers

Fentanyl Transdermal Patch Dose Update

WHAT: The dose for fentanyl transdermal patch 12.5 mcg/hr will be updated to 12
mcg/hr.

The order comment will continue to include a statement reflecting the actual
delivery rate: Patch labeled as 12 mcg/hr delivers 12.5 mcg/hr.

Pharmacist Action Iltems

e When the update is implemented, any order containing a 12.5 mcg/hr
patch will need to be modified by a pharmacist to 12 mcg/hr to prevent
BCMA issues.

e Before the update, PharmlS will run a report to identify qualifying
existing orders and provide the list to pharmacy for review and make any
necessary order modifications.

Important Notes & Reminders

e Pharmacists may run into situations where an ordered dose (that must
be filled with a 12 mcg/hr patch) will now need to be manually rounded
down by 0.5 mcg/hr. Manual Rounding should be done via modifying the
order in PowerChart.

o Dose of 12.5 mcg/hr a Fill with 12 mcg/hr Patch & Round Down
Dose to 12 mcg/hr
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o Dose of 37.5 mcg/hr a Fill with 12 mcg/hr + 25 mcg/hr Patch &
Round Down Dose to 37 mcg/hr

WHY: The fentanyl transdermal patch dose will be updated from 12.5 mcg/hr to 12
mcg/hr to align with current industry standards. While the patch delivers 12.5
mcg/hr, current dosing guidance recommends using 12 mcg/hr to help reduce
confusion and minimize the risk of medication errors.

WHEN: Tuesday, July 21, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nurses
e Pharmacists
e Providers

Pharmacists & Pharmacy Technicians

Inpatient/ED/Peri-Op
Omnicell Technology Conversion - EMMC Only (Go-Live July 7-September 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the modern
Omnicell platform. The transition will introduce automated dispensing cabinets,
anesthesia workstations, central pharmacy dispensing solutions, and Anywhere
RN, which enables remote medication queuing for Omnicell dispensing within
PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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WHY: The transition standardizes and modernizes medication management technology
across Northern Light Health to support a smoother, more efficient process for
managing medications in daily patient care and pharmacy settings.

WHEN: Tuesday, July 7, 2026 — Wednesday, September 9, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op

At the following NLH Member Organization(s):
e Eastern Maine Medical Center

WHO: The change will affect the following staff at the above noted locations starting
on noted dates:

e (Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing Cabinets
(Go-Live: July 7 — August 12)

e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: June 29)

e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-Live:
August 18 — September 9)

Omnicell Technology Conversion — ARG Only (Go-Live June 29-July 20)

WHAT: Northern Light Health is moving from its existing BD Pyxis system to the
modern Omnicell platform. This transition will introduce automated dispensing
cabinets, anesthesia workstations, central pharmacy dispensing solutions, and
Anywhere RN, which enables remote medication queuing for Omnicell
dispensing within PowerChart and FirstNet.

NOTE: For more information about Oracle Cerner Omnicell Anywhere RN, click
here. Additional training materials and resources are available on the
Omnicell Training website, and education for this transition will be
provided through HealthStream.

WHY: This transition standardizes and modernizes medication management
technology across Northern Light Health to support a smoother, more efficient
process for managing medications in daily patient care and pharmacy settings.



https://intranet.northernlighthealth.org/cms/getattachment/6756de6a-3919-4f3f-829d-bd11860469be/Oracle-Omnicell-Anywhere-RN.pdf
https://intranet.northernlighthealth.org/nlh/portals/pharmacy-staff-intranet-portal/omnicell-training
https://login.healthstream.com/hstmsts/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d6227bcaa-71bd-db11-bf7b-000423d6b5c1%26wct%3d2026-05-28T13%253a24%253a30Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgId=6227bcaa-71bd-db11-bf7b-000423d6b5c1&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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WHEN: Monday, June 29, 2026 — Monday, July 20, 2026
WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED
e Peri-Op
At the following NLH Member Organization(s):
e NL AR Gould Hospital
WHO: The change will affect the following staff at the above noted locations

starting on noted dates:
e Clinical Staff and Pharmacy: Omnicell XT Automated Dispensing
Cabinets (Go-Live: June 29)
e Pharmacy: Omnicell Controlled Substance Manager (Go-Live: July 13)
e Anesthesia and Pharmacy: Omnicell XT Anesthesia Workstation (Go-
Live: July 20)

Fentanyl Transdermal Patch Dose Update

WHAT:

The dose for fentanyl transdermal patch 12.5 mcg/hr will be updated to 12
mcg/hr.

The order comment will continue to include a statement reflecting the actual
delivery rate: Patch labeled as 12 mcg/hr delivers 12.5 mcg/hr.

Pharmacist Action Items

e When the update is implemented, any order containing a 12.5 mcg/hr
patch will need to be modified by a pharmacist to 12 mcg/hr to prevent
BCMA issues.

e Before the update, PharmlS will run a report to identify qualifying
existing orders and provide the list to pharmacy for review and make any
necessary order modifications.

Important Notes & Reminders

e Pharmacists may run into situations where an ordered dose (that must
be filled with a 12 mcg/hr patch) will now need to be manually rounded
down by 0.5 mcg/hr. Manual Rounding should be done via modifying the
order in PowerChart.
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WHY:

WHEN:

WHERE:

WHO:

o Dose of 12.5 mcg/hr a Fill with 12 mcg/hr Patch & Round Down
Dose to 12 mcg/hr

o Dose of 37.5 mcg/hr a Fill with 12 mcg/hr + 25 mcg/hr Patch &
Round Down Dose to 37 mcg/hr

The fentanyl transdermal patch dose will be updated from 12.5 mcg/hr to 12
mcg/hr to align with current industry standards. While the patch delivers 12.5
mcg/hr, current dosing guidance recommends using 12 mcg/hr to help reduce
confusion and minimize the risk of medication errors.

Tuesday, July 21, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Nurses
e Pharmacists
e Providers
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Physicians, Physician Assistants, Nurse Practitioners

Ambulatory/WIC
Quest — Referral & Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and

Other.
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In addition, ten new referral orders have been added:

o Referral Test Ambry Collection Kit

o Referral Test Clonoseq Collection Kit

o Referral Test Foundation Collection Kit

o Referral Test Genedx Collection Kit

o Referral Test Guardant Collection Kit

e Referral Test Hemotologics Collection Kit
o Referral Test Invitae Collection Kit

o Referral Test Natera Collection Kit

o Referral Test Navdx Collection Kit

o Referral Test Tempus Collection Kit

Search:
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[CRe Referral Test Ambry Collection Kit

PHD

Vital 3 Referral Test Foundation Collection Kit

Referral Test Clonoseq Collection Kit 2

Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Matera Collection Kit
Referral Test Mavdx Collection Kit

Referral Test Tempus Collection Kit
e p— |

WHY: The change is being made to standardize and improve visibility and tracking of

external lab orders.

WHEN: July 21, 2026
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WHERE: The change will affect the following venue(s):

Ambulatory/WIC
Inpatient

At the following NLH Member Organization(s):

All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

Emergency

Quest - Referral

Clinical Staff
Providers

& Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and

Other.
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In addition, ten new referral orders have been added:

Referral Test Ambry Collection Kit
Referral Test Clonoseq Collection Kit

Referral Test Foundation Collection Kit

Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit

Referral Test Hemotologics Collection Kit

Referral Test Invitae Collection Kit
Referral Test Natera Collection Kit
Referral Test Navdx Collection Kit
Referral Test Tempus Collection Kit

Search:

referrI | 4, | Advanced

E TR

[CaTes

BReferral Test

BReferraI Test2
BReferral Test 3
BReferraI Test4

[CRef
PHD
Vital §

Referral Test Ambry Collection Kit
Referral Test Clonoseq Cellection Kit s
Referral Test Foundation Collection Kit
Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Matera Collection Kit
Referral Test Mavdx Collection Kit

Referral Test Tempus Collection Kit
=
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WHY: The change is being made to standardize and improve visibility and tracking of
external lab orders.

WHEN: July 21, 2026

WHERE: The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient

At the following NLH Member Organization(s):
o All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
o Clinical Staff
e Providers

Fentanyl Transdermal Patch Dose Update

WHAT: The dose for fentanyl transdermal patch 12.5 mcg/hr will be updated to 12
mcg/hr.

The order comment will continue to include a statement reflecting the actual
delivery rate: Patch labeled as 12 mcg/hr delivers 12.5 mcg/hr.

Pharmacist Action Items

e When the update is implemented, any order containing a 12.5 mcg/hr
patch will need to be modified by a pharmacist to 12 mcg/hr to prevent
BCMA issues.

e Before the update, PharmlS will run a report to identify qualifying
existing orders and provide the list to pharmacy for review and make any
necessary order modifications.

Important Notes & Reminders

e Pharmacists may run into situations where an ordered dose (that must
be filled with a 12 mcg/hr patch) will now need to be manually rounded
down by 0.5 mcg/hr. Manual Rounding should be done via modifying the
order in PowerChart.
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WHY:

WHEN:

WHERE:

WHO:

Inpatient

o Dose of 12.5 mcg/hr a Fill with 12 mcg/hr Patch & Round Down

Dose to 12 mcg/hr

o Dose of 37.5 mcg/hr a Fill with 12 mcg/hr + 25 mcg/hr Patch &
Round Down Dose to 37 mcg/hr

The fentanyl transdermal patch dose will be updated from 12.5 mcg/hr to 12

mcg/hr to align with current industry standards. While the patch delivers 12.5
mcg/hr, current dosing guidance recommends using 12 mcg/hr to help reduce
confusion and minimize the risk of medication errors.

Tuesday, July 21, 2026

The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:

e Nurses
e Pharmacists
e Providers

Quest — Referral & Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,
Reason for Alternate Lab. Reasons the alternate lab would be used are: Quest
Noninterfaced, Not Available, Treatment Protocol, Provider Preference, and

Other.
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WHY:

WHEN:

WHERE:

WHO:

In addition, ten new referral orders have been added:
e Referral Test Ambry Collection Kit

« Referral Test Clonoseq Collection Kit Seact | o<1 [ 2 [Advoreed
. on ki )
e Referral Test Foundation Collection Kit Dot Tor a
e = Ref:::I T:st 4
o Referral Test Genedx Collection Kit g;gimt—
. . PHD B Referral Test Clonoseq Collection Kit 2]
e Referral Test Guardant Collection Kit Vit Referal Tedt Foumeation Collection Kit
. . . Referral Test Genedx Collection Kit
[ ] Referral TeSt Hem0t0|0gICS CO“ECtIOn Klt Referral Test Guardant Collection Kit
) ) ) Referral Test Hemotologics Collection Kit
e Referral Test Invitae Collection Kit Referral Test Invitae Collection Kit
i i Referral Test Matera Collection Kit
e Referral Test Natera Collection Kit Referral Test Nava Collection Kit
Referral Test Tempus Collection Kit
) . | Al inhei . |
e Referral Test Navdx Collection Kit

o Referral Test Tempus Collection Kit

The change is being made to standardize and improve visibility and tracking of
external lab orders.

July 21, 2026

The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient

At the following NLH Member Organization(s):
o All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
o Clinical Staff
e Providers

Fentanyl Transdermal Patch Dose Update

WHAT: The dose for fentanyl transdermal patch 12.5 mcg/hr will be updated to 12

mcg/hr.

The order comment will continue to include a statement reflecting the actual
delivery rate: Patch labeled as 12 mcg/hr delivers 12.5 mcg/hr.
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Pharmacist Action Items

e When the update is implemented, any order containing a 12.5 mcg/hr
patch will need to be modified by a pharmacist to 12 mcg/hr to prevent
BCMA issues.

o Before the update, PharmlS will run a report to identify qualifying
existing orders and provide the list to pharmacy for review and make any
necessary order modifications.

Important Notes & Reminders

e Pharmacists may run into situations where an ordered dose (that must
be filled with a 12 mcg/hr patch) will now need to be manually rounded
down by 0.5 mcg/hr. Manual Rounding should be done via modifying the
order in PowerChart.

o Dose of 12.5 mcg/hr a Fill with 12 mcg/hr Patch & Round Down
Dose to 12 mcg/hr

o Dose of 37.5 mcg/hr a Fill with 12 mcg/hr + 25 mcg/hr Patch &
Round Down Dose to 37 mcg/hr

WHY: The fentanyl transdermal patch dose will be updated from 12.5 mcg/hr to 12
mcg/hr to align with current industry standards. While the patch delivers 12.5
mcg/hr, current dosing guidance recommends using 12 mcg/hr to help reduce
confusion and minimize the risk of medication errors.

WHEN: Tuesday, July 21, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nurses
e Pharmacists
e Providers
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Peri-Op

Quest — Referral & Flexitest Order Updates

WHAT: Referral and Flexitest Orders will have an additional order detail required,

WHY:

WHEN:
WHERE:

Reason for Alternate Lab. Reasons the alternate lab would
Noninterfaced, Not Available, Treatment Protocol, Provider
Other.
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In addition, ten new referral orders have been added:
e Referral Test Ambry Collection Kit

. . earch; referrl = Advanced
« Referral Test Clonoseq Collection Kit e [+ |
E S
. . . QReferralTe 2
e Referral Test Foundation Collection Kit Do s H
DTE:‘E!Ref I Test4
. . erral Test
o Referral Test Genedx Collection Kit Y e e
. . PHD E Referral Test Clonoseq Cellection Kit 2
e Referral Test Guardant Collection Kit Vital ¢ Referral Test Foundation Collection Kit

o Referral Test Hemotologics Collection Kit
e Referral Test Invitae Collection Kit
e Referral Test Natera Collection Kit

e Referral Test Navdx Collection Kit
o Referral Test Tempus Collection Kit

The change is being made to standardize and improve visibil
external lab orders.

July 21, 2026

The change will affect the following venue(s):
e Ambulatory/WIC
e Inpatient

At the following NLH Member Organization(s):
o All NLH Hospitals (excluding Mayo)

Referral Test Genedx Collection Kit
Referral Test Guardant Collection Kit
Referral Test Hemotologics Collection Kit
Referral Test Invitae Collection Kit
Referral Test Matera Collection Kit
Referral Test Mavdx Collection Kit

Referral Test Tempus Collection Kit
e |

ity and tracking of
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WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff

e Providers

Fentanyl Transdermal Patch Dose Update

WHAT: The dose for fentanyl transdermal patch 12.5 mcg/hr will be updated to 12
mcg/hr.

The order comment will continue to include a statement reflecting the actual
delivery rate: Patch labeled as 12 mcg/hr delivers 12.5 mcg/hr.

Pharmacist Action Items

e When the update is implemented, any order containing a 12.5 mcg/hr

patch will need to be modified by a pharmacist to 12 mcg/hr to prevent
BCMA issues.

e Before the update, PharmlS will run a report to identify qualifying

existing orders and provide the list to pharmacy for review and make any
necessary order modifications.

Important Notes & Reminders

e Pharmacists may run into situations where an ordered dose (that must
be filled with a 12 mcg/hr patch) will now need to be manually rounded

down by 0.5 mcg/hr. Manual Rounding should be done via modifying the
order in PowerChart.

o Dose of 12.5 mcg/hr a Fill with 12 mcg/hr Patch & Round Down
Dose to 12 mcg/hr

o Dose of 37.5 mcg/hr a Fill with 12 mcg/hr + 25 mcg/hr Patch &
Round Down Dose to 37 mcg/hr

WHY: The fentanyl transdermal patch dose will be updated from 12.5 mcg/hr to 12
mcg/hr to align with current industry standards. While the patch delivers 12.5
mcg/hr, current dosing guidance recommends using 12 mcg/hr to help reduce
confusion and minimize the risk of medication errors.

WHEN: Tuesday, July 21, 2026
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WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

e Nurses
e Pharmacists
e Providers

Therapies: Occupational, Physical, Speech, & Respiratory

Inpatient/ED Only

CareAware VitalsLink MCH On Hold and SVH Only
WHAT: The implementation of CareAware VitalsLink on Welch Allyn mobile devices

WHY:

enables the electronic capture of patient vital signs and their seamless
integration into the electronic health record (EHR).

This initiative will be deployed in phases across all member organizations, with
this representing Phase 3 of the rollout.

As part of the workflow, clinical staff will scan their employee badge and the
patient’s ID bracelet prior to obtaining vital signs to ensure accurate patient
identification and proper documentation.

NOTE: Badge Barcode scanning access is required to use this workflow. Student
Nurses do not have badge scanning capability and should proceed with
using their existing workflow by tapping Continue Without Login and
manually documenting vital signs in the EHR.

To support safer, more efficient patient care by improving the accuracy and
timeliness of vital sign documentation.

CareAware VitalsLink on Welch Allyn mobile devices reduces manual entry,
minimizes documentation errors, and streamlines bedside workflows by
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automatically integrating patient vital signs into the electronic health record
allowing clinicians to spend more time focused on patient care.

Click here for more information on using VitalsLink.

Required Video education available in Promise Point — course NOLH-1064.
WHEN: Monday, July 27, 2026

WHEN: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e Northern Light Maine Coast Hospital On Hold

o Med/Surg
o OB
e Northern Light Sebasticook Valley Hospital
o Med/Surg
WHO: The change will affect the following staff at the above noted locations:
e Nurses

e Nurse Techs

e Occupational Therapists
e Physical Therapists

e Respiratory Therapists

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For questions
regarding workflow, please place a ticket to Health Informatics. For any other questions please contact the
Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://hi.northernlighthealth.org/Education-Library/EHR-Optimization-Go-Live/CareAware-VitalsLink-EMMC-Only/CareAware-Vitals-Link-Flyer.aspx
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

