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Behavioral Health Staff
All Ambulatory & Inpatient Care Areas

Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.
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Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.
WHY: Code Upgrades enables us to be on the most up-to-date software and help

maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Staff

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025



https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

®  URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!

O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
=  Contracted Employees: Username provided at RESUECI

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education

Date: July 7 PromisePoint Simulation Education Opens

Date: August 4 Go-Live (Focused Rounding by Health Informatics)

Click to review Go-Live Support Schedule

Care Managers

Ambulatory & Inpatient

Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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WHY: Code Upgrades enables us to be on the most up-to-date software and help
maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
o All Staff

Clinical Decision Support Updates

Weekly Newsletter
> Please reference our CDS Portal for additional information and previous newsletters.

» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Release Venues CDS Tool Summary

Date Affected

7/11/2025 | Inpatient ED Rapid Sequence Intubation RSI Updates to Post Intubation propofol, fentanyl,
and midazolam orders

7/23/2025 | Inpatient OBG Labor and Delivery Updates include pre-selection of the Cord Blood
Arterial and Cord Blood Venous orders

7/23/2025 | Inpatient OBG Cesarean Section Updates include pre-selection of the Cord Blood

Arterial and Cord Blood Venous orders. AR
GOULD and MCH only

7/29/2025 | Inpatient Acute Heart Failure CHF New PowerPlan for EMMC ONLY, contains
diuretic nurse protocol orders



https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-15/ED%20Rapid%20Sequence%20Intubation%20RSI.pdf
file://///bgrfscl04r01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-15/OBG%20Labor%20and%20Delivery.pdf
file://///bgrfscl04r01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-15/OBG%20Cesarean%20Section.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-15/Acute%20Heart%20Failure%20CHF.pdf
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Imaging Staff & Radiologists
Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.
WHY: Code Upgrades enables us to be on the most up-to-date software and help

maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Staff

Lab
Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.



https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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WHY: Code Upgrades enables us to be on the most up-to-date software and help
maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Staff

Leadership
Ambulatory/WIC

Pressure Injury Optimization — Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes
e New dynamic group — Validated Pressure Injury

e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025
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WHERE:

WHO:

EDUCATION
STRATEGY:

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

Online Promise Point Simulation Education

Nursing

= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins

=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -

Duration 16 mins

®  URL: www.promisepoint.com/northernlighthealth

o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth

From the Office of Health Informatics

EHR Updates
Week of July 17 - July 23

Page 11 of 37

HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at

promisepint”

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Emergency

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
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WHEN:

WHERE:

WHO:

EDUCATION
STRATEGY:

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

Monday, August 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

Online Promise Point Simulation Education

Nursing
= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
=  Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth

From the Office of Health Informatics

EHR Updates

Week of July 17 - July 23
Page 13 of 37

HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at

promisepint”

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Inpatient

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
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WHEN:

WHERE:

WHO:

EDUCATION
STRATEGY:

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

Monday, August 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

Online Promise Point Simulation Education

Nursing
= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
=  Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at

promisepint”

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Peri-Op

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
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WHEN:

WHERE:

WHO:

EDUCATION
STRATEGY:

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

Monday, August 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

Online Promise Point Simulation Education

Nursing
= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
=  Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!

O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
=  Contracted Employees: Username provided at RESUECI

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY
UPCOMING

DATES: Date: August 3 DUE: All Assigned Education

Date: July 7 PromisePoint Simulation Education Opens

Date: August 4 Go-Live (Focused Rounding by Health Informatics)

Click to review Go-Live Support Schedule

Nursing, CNA, Medical Assistants
Ambulatory/WIC
Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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WHY:

WHEN:

WHERE:

WHO:

Code Upgrades enables us to be on the most up-to-date software and help
maintain security, performance, and compatibilities for new features and overall
improve functionality.

Wednesday, July 23, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e All Staff

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT:

WHY:

WHEN:

WHERE:

The workflow for documenting a Validated Pressure Injury is changing.

Documentation Changes
e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

Monday, August 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!

O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep«int™

®  Contracted Employees: Username provided at

the time of hire

O Initial Password: password
®  Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Emergency
Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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WHY: Code Upgrades enables us to be on the most up-to-date software and help
maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Staff

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected
Pressure Injury - Duration 12 mins

=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!

O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
=  Contracted Employees: Username provided at RESUECI

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY
UPCOMING

DATES: Date: August 3 DUE: All Assigned Education

Date: July 7 PromisePoint Simulation Education Opens

Date: August 4 Go-Live (Focused Rounding by Health Informatics)

Click to review Go-Live Support Schedule

Inpatient
Code Upgrade
WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,

00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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WHY:

WHEN:

WHERE:

WHO:

Code Upgrades enables us to be on the most up-to-date software and help
maintain security, performance, and compatibilities for new features and overall
improve functionality.

Wednesday, July 23, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e All Staff

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT:

WHY:

WHEN:

WHERE:

The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

Monday, August 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!

O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
=  Contracted Employees: Username provided at RESUECI

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Peri-Op
Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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WHY: Code Upgrades enables us to be on the most up-to-date software and help
maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Staff

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected
Pressure Injury - Duration 12 mins

=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!

O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
=  Contracted Employees: Username provided at RESUECI

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Nutrition
Inpatient Only
Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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WHY: Code Upgrades enables us to be on the most up-to-date software and help

WHEN:

WHERE:

WHO:

maintain security, performance, and compatibilities for new features and overall
improve functionality.

Wednesday, July 23, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e All Staff

Patient Service Representatives
Ambulatory/WIC Only

Code Upgrade

WHAT:

WHY:

WHEN:

WHERE:

All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.
Code Upgrades enables us to be on the most up-to-date software and help

maintain security, performance, and compatibilities for new features and overall
improve functionality.

Wednesday, July 23, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC



https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Staff

Pharmacists & Pharmacy Technicians
All Areas

Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.
WHY: Code Upgrades enables us to be on the most up-to-date software and help

maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Staff



https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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Physicians, Physician Assistants, Nurse Practitioners
Ambulatory/WIC

Code Upgrade

WHAT:

WHY:

WHEN:

WHERE:

All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.
Code Upgrades enables us to be on the most up-to-date software and help

maintain security, performance, and compatibilities for new features and overall
improve functionality.

Wednesday, July 23, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Staff
Emergency
Code Upgrade
WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,

00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.



https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
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To view the Downtime Communication, click here.

WHY: Code Upgrades enables us to be on the most up-to-date software and help
maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025
WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)
WHO: The change will affect the following staff at the above noted locations:
e All Staff
Inpatient
Code Upgrade
WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.
Click here to review the Flash for more information on the enhancements and
corrections.
To view the Downtime Communication, click here.

WHY: Code Upgrades enables us to be on the most up-to-date software and help
maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC



https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/Code-Upgrade-Flash-Flyer.aspx
https://hi.northernlighthealth.org/Flyers/Current-Projects/Flash-Flyers/071625-Code-Upgrade-Downtime-2025-2.aspx
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

e All Staff
Peri-Op
Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.
WHY: Code Upgrades enables us to be on the most up-to-date software and help

maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
o All Staff
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Therapies: Occupational, Physical, Speech, & Respiratory
All Ambulatory & Inpatient Areas

Code Upgrade

WHAT: All Cerner Millennium applications will undergo an update on Wednesday, July 23,
00:00 — 04:30 hrs. The updates will include an array of enhancements and
corrections.

Click here to review the Flash for more information on the enhancements and
corrections.

To view the Downtime Communication, click here.
WHY: Code Upgrades enables us to be on the most up-to-date software and help

maintain security, performance, and compatibilities for new features and overall
improve functionality.

WHEN: Wednesday, July 23, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e All Staff

Wound Validators

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group
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WHY: The workflow for documenting a Validated Pressure Injury is changing to

improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
=  Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

®  Contracted Employees: Username provided at
the time of hire

promisep«int™

O Initial Password: password
® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education

Date: August 4 Go-Live (Focused Rounding by Health Informatics)

Click to review Go-Live Support Schedule

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.
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