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Behavioral Health Staff

All Ambulatory & Inpatient Care Areas

Weight Documentation

WHAT: In the Height/Dosing Weight Form, the weight of a patient should always be

documented in kilograms (kg).

e Use the Clinical Calculator located in the form toolbar to convert pounds

to kilograms.

e Once the weight in kilograms is documented, the weight in pounds will
automatically display to the right of the Dosing Weight field.

Height/Dosing Weight Form - TESTING, ZZPROD)
vEe|s@E s v @E
“Performed on: | 06/19/2025 Clinical Calculator F EDT

73,000 gm

* Required

Height/Dosing Weight

Height 180 cm |5 ft 11 Inch Method | Stated Height =

Dosing Weight 16I] LB 15 OZ Method | Standing weight i

NOTE: Documentation of weight in any PowerForm or iView documentation
field should be done in kilograms whenever the unit of measure kg is

present.

WHY: /\ PATIENT SAFETY ALERT /\
Weight Entries in Kilograms (kg)

& Height/Dosing Weight Form

When filling out the Height/Dosing Weight Form, please remember:

Weight must be entered in kilograms (kg)
Do NOT enter weight in pounds as this is auto-calculated.

ﬂ Why This Is Critical
Entering the weight in pounds instead of kilograms can lead to:
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o @ Medication dosing errors

o © Delayed or inappropriate treatment

o Increased risk of patient harm

o Incorrect decision support tool calculations

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC (or Ambulatory (excludes WIC))

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e MAs
e Nursing
e Nursing Techs

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.
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WHEN: Monday, August 4, 2025
WHERE: The change will affect the following venue(s):

e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

=  Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
=  Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:
® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at
the time of hire

promisep«int™

O Initial Password: password
® |nitial password is all lowercase.
® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education

Date: August 4 Go-Live (Focused Rounding by Health Informatics)

Click to review Go-Live Support Schedule

Clinical Decision Support Updates

Weekly Newsletter
> Please reference our CDS Portal for additional information and previous newsletters.

» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Release Venues CDS Tool Summary

Date Affected

7/14/2025 | All Labs Cannot be Sent to Quest Alert New alert to prevent using Quest as a
Performing Location if they are unable to

complete the test



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///bgrfscl04r01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-8/_CDS%20Newsletter%20Notification%20Labs%20Cannot%20be%20Sent%20to%20Quest.pdf
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7/15/2025 | All Alpha Gal Allergy Alert New alert for red meat allergies to help
prevent Alpha Gal Syndrome
7/15/2025 | Inpatient/ED Euglycemic DKA Alert New open chart alert to help detect
Euglycemic DKA earlier
7/23/2025 | Inpatient PED Alteplase (tPA) for Parapneumonic New PowerPlan. EMMC Only
Effusion, Empyema
7/23/2025 | Peri Op/Inpatient | ANES PED Epidural Analgesia CDS Review. Includes changing epidural
dosing from titrate to mL/hr and updates
to clarify nursing instructions. EMMC Only
Lab

Quest Discrete Microbiology (EMMC, Mercy Primary Care - Yarmouth, Mercy
Cardiology - Yarmouth)

WHAT: Microbiology Updates

e Order naming conventions are being updated to align with Quest naming

conventions.

e These specimens will be sent to Quest Laboratory in Marlboro,
Massachusetts for processing.
e Click here for more information on placing laboratory orders.

NOTE: Any Microbiology Order favorites need to be updated. Click here for
more information on how to manage order favorites.

Current State Order Name

Future State Order Name

Blood Parasites

Malaria/Babesia/Other Blood Parasites

Aerobic Culture & Gram Stain

Culture, Aerobic Bacteria With Gram Stain (Quest)

Mycobacterium Culture

Mycobacteria, Culture, With Fluorochrome Smear (Quest)

Anaerobic/Aerobic Culture & Gram Stain

Culture, Anaerobic Bacteria w/ Gram Stain (Quest)

Bacterial Identification

Aerobic bacterium ID and Sus

Bacterial Identification

Bacterial Identification, Anaerobic (Quest)

Mycobacterium Culture Blood

Culture, Mycobacterium Blood (Quest)

Fungal Culture, Blood

Culture, Fungus, Blood (Quest)

AMB Blood Culture

Culture, Blood (Quest)

Cystic Fibrosis Culture

Culture, CF, Respiratory (Quest)

Clostridium difficile testing PCR Stool

Clostridium difficile Toxin B PCR (Quest)

Fungal Identification

Fungal Isolate Identification (Quest)

Fungus Culture Superficial

Culture, Fungus,Skin,Hair, Nail W/Direct Fluor/Koh
(Quest)

Fungal Culture

Culture, Fungus W/Smear Not Hair, Skin, Blood (Quest)



file://///bgrfscl04r01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-1/Alpha%20Gal%20Allergy%20Alert.pdf
file://///bgrfscl04r01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-1/Euglycemic%20DKA%20Alert.pdf
file://///bgrfscl04r01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-8/PED%20Alteplase%20(tPA)%20for%20Parapneumonic%20Effusion%20Empyema.pdf
file://///bgrfscl04r01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-8/PED%20Alteplase%20(tPA)%20for%20Parapneumonic%20Effusion%20Empyema.pdf
file://///bgrfscl04r01/ShareData/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/7-2025/7-8/ANES%20PED%20Epidural%20Analgesia.pdf
https://hi.northernlighthealth.org/Flyers/Non-Providers/Laboratory/Quest-Ambulatory-Lab-Order-Workflow.aspx
https://ci.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Creating-Managing-Order-Favorites.aspx
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Neisseria gonorrhea Culture Neisseria gonorrhoeae Culture W/Reflex To Ast (Quest)
Group B Strep Screen Streptococcus, Group B Culture (Quest)
Sputum Culture & Gram Stain Culture, Sputum/Lower Respiratory (Quest)
MRSA Surveillance Culture MRSA Culture Screen (Quest)
Stool Culture Culture, Salmonella And Shigella (Quest)
Group A Strep Screen Culture, Streptococcus, Group A (Quest)
Surveillance Culture Screen For Staphylococcus aureus (Quest)
Upper Respiratory Culture Culture, Throat (Quest)
Urine Culture Culture, Urine, Routine (Quest)
Vaginal Screen Sureswab Advanced Vaginitis (14 and older) (Quest)
Prepubertal/Postmenopause BV/Vaginitis Panel DNA Probe (under 14) (Quest)
Sureswab Advanced Vaginitis (14 and older) (Quest)
Vaginitis Screen Reproductive Age BV/Vaginitis Panel DNA Probe (under 14) (Quest)
Vibrio Culture Culture, Vibrio (Quest)
Yersinia Culture Culture, Yersinia (Quest)
Cryptococcal Antigen, Latex Screen with Reflex to Titer
Cryptococcal Antigen CSF (Quest)
Lactoferrin Fecal by ELISA Lactoferrin, Ql, Stool (Quest)
Stain, Gram Stain(Only) Gram Stain (Quest)
Herpes Simplex Virus PCR Herpes Simplex Virus Type 1&2 DNA Qual (Quest)
Legionella pneumophila Antigen Urine Legionella Antigen EIA, Urine (Quest)
Ova and Parasites Giardia And Cryptosporidium Ag Pnl (Quest)
Ova And Parasites, Conc And Perm Smear (Traveled)
O&P (Travel Hx) No Giardia/Crypto (Quest)
Helicobacter pylori Ag Fecal by EIA Helicobacter pylori Ag, Eia, Stool (Quest)
Rapid Group A Strep Screen Rapid Streptococcus Group A Ag, Adult (Quest)
Respiratory Virus Panel Respiratory Viral Panel by PCR (Quest)
Occult Blood Stool Immuno #1 Fecal Globin By Immunochemistry (Quest)
WBC Smear Stool Fecal Leukocyte Stain (Quest)
Worm/Parasite Identification Parasite Identification, Worm (Quest)
Urinalysis with Culture if Indicated Urinalysis, Complete, Reflex to Culture
Flowsheet

< ~ % Results Review
B &
Lab - Extended Lab - Recent Results - Recent  Results - Extended  Microbiclogy Diagnostics  Vitals - Recent  Vitals - Extended  Assessments  All Flowsheets Critical Care

Flowsheet: | ID Lab Flowsheet | | Procedure Selection | Level: [ID Lab Flowshest | @Table  OGroup  Olist
LY March 18, 2023 10:44 EDT - October 18, 2024 10:44 EDT (Clinical Range)
Navigator %]
Showing results from (09/03/2024 - 09/06/2024) | Show more results
[E] Microbiology
09/06/2024 | 09/04/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09

(5] Referral Test D Lab Flowsheet 12:22 ED0T | 10:39EDT | 1433EDT | 1414EDT | 1238EDT | 12:29EDT | 12:26EDT | 12:22EDT | 12:21€DT | 1
[] Serclogy Microbiology

Hepat Babesia microtis by PCR MNOT DETECTE
@] Hepatic Borrelia Miyamotoi DNA NOT DETECTE

e New Infections Disease Flowsheet is available within Results Review
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WHY:

WHEN:

WHERE:

WHO:

Continue alignment with Quest and provide a more efficient process to ordering
labs and receiving results.

July 14, 2025

The change will affect the following venue(s):
e Ambulatory

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center
e NL Mercy Cardiovascular Yarmouth
e NL Mercy Primary Care Yarmouth

The change will affect the following staff at the above noted locations:
e C(Clinical Staff
e Providers

Leadership

Ambulatory/WIC

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT:

WHY:

The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.
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WHEN:

WHERE:

WHO:

EDUCATION
STRATEGY:

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

Monday, August 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

Online Promise Point Simulation Education

Nursing
= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

®  URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at

promisepint”

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Emergency

Pressure Injury Optimization — Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
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WHEN:

WHERE:

WHO:

EDUCATION
STRATEGY:

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

Monday, August 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

Online Promise Point Simulation Education
Nursing
=  Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at

promisepint”

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Inpatient

Pressure Injury Optimization — Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx

From the Office of Health Informatics

EHR Updates
Week of July 10 - July 16

Page 14 of 37

WHEN:

WHERE:

WHO:

EDUCATION
STRATEGY:

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

Monday, August 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

Online Promise Point Simulation Education
Nursing
=  Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at

promisepint”

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Peri-Op

Pressure Injury Optimization — Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
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WHEN:

WHERE:

WHO:

EDUCATION
STRATEGY:

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

Monday, August 4, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

Online Promise Point Simulation Education
Nursing
=  Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at

promisepint”

the time of hire

O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health
Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education

Date: July 7 PromisePoint Simulation Education Opens

Date: August 4 Go-Live (Focused Rounding by Health Informatics)

Click to review Go-Live Support Schedule

Nursing, CNA, Medical Assistants

Ambulatory/WIC

Weight Documentation

WHAT: In the Height/Dosing Weight Form, the weight of a patient should always be
documented in kilograms (kg).
e Use the Clinical Calculator located in the form toolbar to convert pounds
to kilograms.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
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WHY:

e Once the weight in kilograms is documented, the weight in pounds will

automatically display to the right of the Dosing Weight field.

Height/Dosing Weight Form - TESTING, ZZPROD)
v HO| %A |@
"Performed on: | 06/19/2025 Clinical Calculator F EDT

Height/Dosing Weight

Height [180 cm |5 ft 11 Inch Method | Stated Height =
Dosing Weight 150 LB 15 0OZ Method | Standing weight 5
73,000 gm
* Required

NOTE: Documentation of weight in any PowerForm or iView documentation
field should be done in kilograms whenever the unit of measure kg is
present.

/\ PATIENT SAFETY ALERT /\
Weight Entries in Kilograms (kg)

& Height/Dosing Weight Form
When filling out the Height/Dosing Weight Form, please remember:

Weight must be entered in kilograms (kg)
Do NOT enter weight in pounds as this is auto-calculated.

u Why This Is Critical
Entering the weight in pounds instead of kilograms can lead to:

o Q) Medication dosing errors
o @ Delayed or inappropriate treatment
o Increased risk of patient harm

o Incorrect decision support tool calculations

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
Ambulatory/WIC (or Ambulatory (excludes WIC))
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e MAs
e Nursing
e Nursing Techs

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators
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EDUCATION Online Promise Point Simulation Education

= Curriculum: Annual Pressure Injury Prevention

= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education

HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!

O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765 promisepsint”
®  Contracted Employees: Username provided at the
time of hire
O Initial Password: password

® Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education

Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
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Quest Discrete Microbiology (AR Gould, EMMC, Mercy)

WHAT: Microbiology Updates

e Order naming conventions are being updated to align with Quest naming

conventions.

e These specimens will be sent to Quest Laboratory in Marlboro,
Massachusetts for processing.
e Click here for more information on placing laboratory orders.

NOTE: Any Microbiology Order favorites need to be updated. Click here for
more information on how to manage order favorites.

Current State Order Name

Future State Order Name

Blood Parasites

Malaria/Babesia/Other Blood Parasites

Bordetella pertussis PCR

Bordetella Pertussis/Parapertussis (Quest)

Aerobic Culture & Gram Stain

Culture, Aerobic Bacteria With Gram Stain (Quest)

Mycobacterium Culture

Mycobacteria, Culture, With Fluorochrome Smear (Quest)

Anaerobic/Aerobic Culture & Gram Stain

Culture, Anaerobic Bacteria w/ Gram Stain (Quest)

Bacterial Identification

Aerobic bacterium ID and Sus

Bacterial Identification

Bacterial Identification, Anaerobic (Quest)

Mycobacterium Culture Blood

Culture, Mycobacterium Blood (Quest)

Fungal Culture, Blood

Culture, Fungus, Blood (Quest)

AMB Blood Culture

Culture, Blood (Quest)

Cystic Fibrosis Culture

Culture, CF, Respiratory (Quest)

Clostridium difficile testing PCR Stool

Clostridium difficile Toxin B PCR (Quest)

Fungal Identification

Fungal Isolate Identification (Quest)

Fungus Culture Superficial

Culture, Fungus,Skin,Hair, Nail W/Direct Fluor/Koh
(Quest)

Fungal Culture

Culture, Fungus W/Smear Not Hair, Skin, Blood (Quest)

Neisseria gonorrhea Culture

Neisseria gonorrhoeae Culture W/Reflex To Ast (Quest)

Group B Strep Screen

Streptococcus, Group B Culture (Quest)

Sputum Culture & Gram Stain

Culture, Sputum/Lower Respiratory (Quest)

MRSA Surveillance Culture

MRSA Culture Screen (Quest)

Stool Culture

Culture, Salmonella And Shigella (Quest)

Group A Strep Screen

Culture, Streptococcus, Group A (Quest)

Surveillance Culture

Screen For Staphylococcus aureus (Quest)

Upper Respiratory Culture

Culture, Throat (Quest)

Urine Culture

Culture, Urine, Routine (Quest)

Vaginal Screen
Prepubertal/Postmenopause

BV/Vaginitis Panel DNA Probe (Quest)

Vaginitis Screen Reproductive Age

BV/Vaginitis Panel DNA Probe (Quest)

Vibrio Culture

Culture, Vibrio (Quest)



https://hi.northernlighthealth.org/Flyers/Non-Providers/Laboratory/Quest-Ambulatory-Lab-Order-Workflow.aspx
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Yersinia Culture

Culture, Yersinia (Quest)

Cryptococcal Antigen CSF

Cryptococcal Antigen, Latex Screen with Reflex to Titer
(Quest)

Lactoferrin Fecal by ELISA

Lactoferrin, Ql, Stool (Quest)

Stain, Gram Stain(Only)

Gram Stain (Quest)

Herpes Simplex Virus PCR

Herpes Simplex Virus Type 1&2 DNA Qual (Quest)

Legionella pneumophila Antigen Urine

Legionella Antigen EIA, Urine (Quest)

Ova and Parasites

Giardia And Cryptosporidium Ag Pnl (Quest)

O&P (Travel Hx) No Giardia/Crypto

Ova And Parasites, Conc And Perm Smear (Traveled)
(Quest)

Helicobacter pylori Ag Fecal by EIA

Helicobacter pylori Ag, Eia, Stool (Quest)

Rapid Group A Strep Screen

Rapid Streptococcus Group A Ag, Adult (Quest)

Respiratory Virus Panel

Respiratory Viral Panel by PCR (Quest)

Occult Blood Stool Immuno #1

Fecal Globin By Immunochemistry (Quest)

WBC Smear Stool

Fecal Leukocyte Stain (Quest)

Worm/Parasite ldentification

Parasite Identification, Worm (Quest)

Urinalysis with Culture if Indicated

Urinalysis, Complete, Reflex to Culture

Flowsheet

< ~ & Results Review

EE

Flowsheet: | ID Leb Flowsheet

]
4 »

Lab - Extended Lab - Recent Results - Recent  Results - Extended Microbiology Diagnostics  Vitals - Recent  Vitals - Extended  Assessments  All Flowsheets Critical Care

V‘ Procedure Selection | Level: | ID Lab Flowsheet

V|@Table OGrUup O List

March 18, 2023 10:44 EDT - October 18, 2024 10:44 EDT (Clinical Range)

09/06/2024 | 09/04/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09
12:22 EDT 10:39 EDT 14:38 EDT 14:14 EDT 12:38 EDT 12:29 EDT 12:26 EDT 12:22 EDT 12:21 EDT 1

Navigator X
@ Micrabiol Showing results from (09/03/2024 - 09/06/2024) = Show more results
icrobiology
[ Referral Test ID Lab Flowsheet
] Serology Microbiology
H . Babesia microtis by PCR
@ S Borrelia Miyamotoi DNA

MOT DETECTE
MOT DETECTE

e New Infections Disease Flowsheet is available within Results Review

WHY:
labs and receiving results.

WHEN: July 14, 2025

WHERE:
e Ambulatory

Continue alignment with Quest and provide a more efficient process to ordering

The change will affect the following venue(s):

At the following NLH Member Organization(s):

e NL AR Gould

e NL Eastern Maine Medical Center

e NL Mercy
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WHO: The change will affect the following staff at the above noted locations:

e Clinical Staff
e Providers

Emergency

Weight Documentation

WHAT: In the Height/Dosing Weight Form, the weight of a patient should always be

documented in kilograms (kg).

e Use the Clinical Calculator located in the form toolbar to convert pounds

to kilograms.

e Once the weight in kilograms is documented, the weight in pounds will
automatically display to the right of the Dosing Weight field.

Height/Dosing Weight Form - TESTING, ZZPROD)
vEo|sAE v @E
“Performed on: | 06/19/2025 Clinical Calculator F

Height [130

* Required

EDT
Height/Dosing Weight

cm |5 ft 11 Inch

Stated Height =

Method

Standing Weight  ~ 5

Method

73,000 gm

NOTE: Documentation of weight in any PowerForm or iView documentation
field should be done in kilograms whenever the unit of measure kg is

present.

/\ PATIENT SAFETY ALERT /\
Weight Entries in Kilograms (kg)

WHY:

& Height/Dosing Weight Form

When filling out the Height/Dosing Weight Form, please remember:

Weight must be entered in kilograms (kg)
Do NOT enter weight in pounds as this is auto-calculated.
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| Why This Is Critical
Entering the weight in pounds instead of kilograms can lead to:

o @ Medication dosing errors

o © Delayed or inappropriate treatment

o Increased risk of patient harm

o Incorrect decision support tool calculations

WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC (or Ambulatory (excludes WIC))

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e MAs
e Nursing
e Nursing Techs

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.
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e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

®  URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

®  Contracted Employees: Username provided at
the time of hire

promisepint”

O Initial Password: password
® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

Date: July 7 PromisePoint Simulation Education Opens
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education
Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule
Inpatient

Weight Documentation

WHAT: In the Height/Dosing Weight Form, the weight of a patient should always be
documented in kilograms (kg).
e Use the Clinical Calculator located in the form toolbar to convert pounds
to kilograms.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
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WHY:

WHEN:

WHERE:

e Once the weight in kilograms is documented, the weight in pounds will
automatically display to the right of the Dosing Weight field.

Height/Dosing Weight Form - TESTING, ZZPROD)
v HO| %A |@
"Performed on: | 06/19/2025 Clinical Calculator F EDT

Height/Dosing Weight

Height [180 cm |5 ft 11 Inch Method | Stated Height =
Dosing Weight 150 LB 15 0OZ Method | Standing weight 5
73,000 gm
* Required

NOTE: Documentation of weight in any PowerForm or iView documentation

field should be done in kilograms whenever the unit of measure kg is
present.

/\ PATIENT SAFETY ALERT /\
Weight Entries in Kilograms (kg)

& Height/Dosing Weight Form
When filling out the Height/Dosing Weight Form, please remember:

Weight must be entered in kilograms (kg)
Do NOT enter weight in pounds as this is auto-calculated.

u Why This Is Critical
Entering the weight in pounds instead of kilograms can lead to:

o Q) Medication dosing errors

o @ Delayed or inappropriate treatment

o Increased risk of patient harm

o Incorrect decision support tool calculations

Effective Immediately

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC (or Ambulatory (excludes WIC))
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e MAs
e Nursing
e Nursing Techs

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators
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EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

= Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
=  Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education

HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765

promisep+int™

®  Contracted Employees: Username provided at

the time of hire

O Initial Password: password
® Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

UPCOMING
DATES: Date: August 3 DUE: All Assigned Education

Date: July 7 PromisePoint Simulation Education Opens

Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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Peri-Op

Weight Documentation

WHAT: In the Height/Dosing Weight Form, the weight of a patient should always be
documented in kilograms (kg).
e Use the Clinical Calculator located in the form toolbar to convert pounds
to kilograms.
e Once the weight in kilograms is documented, the weight in pounds will
automatically display to the right of the Dosing Weight field.

Height/Dosing Weight Form - TESTING, ZZPRODI
EENIIK Y = Iﬁ
*Performed on: [ 06/19/2025 | Clinical Calculator | EDT

Height/Dosing Weight

Height [180 cm |5 fe 11 Inch Method | Stated Height =

Dosing Weight 16l] LB 15 07 Method | StandngWeight [

73,000 gm

* Required

NOTE: Documentation of weight in any PowerForm or iView documentation
field should be done in kilograms whenever the unit of measure kg is
present.

WHY: /\ PATIENT SAFETY ALERT /\
Weight Entries in Kilograms (kg)

& Height/Dosing Weight Form
When filling out the Height/Dosing Weight Form, please remember:

Weight must be entered in kilograms (kg)
Do NOT enter weight in pounds as this is auto-calculated.

[ Why This Is Critical
Entering the weight in pounds instead of kilograms can lead to:

o @ Medication dosing errors

o © Delayed or inappropriate treatment

o Increased risk of patient harm

o Incorrect decision support tool calculations
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WHEN: Effective Immediately

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC (or Ambulatory (excludes WIC))

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e MAs

e Nursing
e Nursing Techs

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

=  Curriculum: Annual Pressure Injury Prevention
= Course: NOLH-1425.2025 ACTCLN Document a Suspected
Pressure Injury - Duration 12 mins

=  URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator

= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

®  URL: www.promisepoint.com/northernlighthealth
o Flyer-based education



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
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HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765
®  Contracted Employees: Username provided at the
time of hire
O Initial Password: password

promisep«<int™

®  Initial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY
UPCOMING
DATES: Date: August 3 DUE: All Assigned Education

Date: July 7 PromisePoint Simulation Education Opens

Date: August 4 Go-Live (Focused Rounding by Health Informatics)

Click to review Go-Live Support Schedule

Physicians, Physician Assistants, Nurse Practitioners

Ambulatory/WIC

Quest Discrete Microbiology (EMMC, Mercy Primary Care - Yarmouth, Mercy
Cardiology - Yarmouth)

WHAT: Microbiology Updates

e Order naming conventions are being updated to align with Quest naming
conventions.



http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://hi.northernlighthealth.org/Flyers/Current-Projects/Go-Live-Support-Schedules.aspx
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e These specimens will be sent to Quest Laboratory in Marlboro,
Massachusetts for processing.
e Click here for more information on placing laboratory orders.

NOTE: Any Microbiology Order favorites need to be updated. Click here for
more information on how to manage order favorites.

Current State Order Name

Future State Order Name

Blood Parasites

Malaria/Babesia/Other Blood Parasites

Aerobic Culture & Gram Stain

Culture, Aerobic Bacteria With Gram Stain (Quest)

Mycobacterium Culture

Mycobacteria, Culture, With Fluorochrome Smear (Quest)

Anaerobic/Aerobic Culture & Gram Stain

Culture, Anaerobic Bacteria w/ Gram Stain (Quest)

Bacterial Identification

Aerobic bacterium ID and Sus

Bacterial Identification

Bacterial Identification, Anaerobic (Quest)

Mycobacterium Culture Blood

Culture, Mycobacterium Blood (Quest)

Fungal Culture, Blood

Culture, Fungus, Blood (Quest)

AMB Blood Culture

Culture, Blood (Quest)

Cystic Fibrosis Culture

Culture, CF, Respiratory (Quest)

Clostridium difficile testing PCR Stool

Clostridium difficile Toxin B PCR (Quest)

Fungal Identification

Fungal Isolate Identification (Quest)

Fungus Culture Superficial

Culture, Fungus,Skin,Hair, Nail W/Direct Fluor/Koh
(Quest)

Fungal Culture

Culture, Fungus W/Smear Not Hair, Skin, Blood (Quest)

Neisseria gonorrhea Culture

Neisseria gonorrhoeae Culture W/Reflex To Ast (Quest)

Group B Strep Screen

Streptococcus, Group B Culture (Quest)

Sputum Culture & Gram Stain

Culture, Sputum/Lower Respiratory (Quest)

MRSA Surveillance Culture

MRSA Culture Screen (Quest)

Stool Culture

Culture, Salmonella And Shigella (Quest)

Group A Strep Screen

Culture, Streptococcus, Group A (Quest)

Surveillance Culture

Screen For Staphylococcus aureus (Quest)

Upper Respiratory Culture

Culture, Throat (Quest)

Urine Culture

Culture, Urine, Routine (Quest)

Vaginal Screen
Prepubertal/Postmenopause

Sureswab Advanced Vaginitis (14 and older) (Quest)
BV/Vaginitis Panel DNA Probe (under 14) (Quest)

Vaginitis Screen Reproductive Age

Sureswab Advanced Vaginitis (14 and older) (Quest)
BV/Vaginitis Panel DNA Probe (under 14) (Quest)

Vibrio Culture

Culture, Vibrio (Quest)

Yersinia Culture

Culture, Yersinia (Quest)

Cryptococcal Antigen CSF

Cryptococcal Antigen, Latex Screen with Reflex to Titer
(Quest)

Lactoferrin Fecal by ELISA

Lactoferrin, Ql, Stool (Quest)

Stain, Gram Stain(Only)

Gram Stain (Quest)

Herpes Simplex Virus PCR

Herpes Simplex Virus Type 1&2 DNA Qual (Quest)

Legionella pneumophila Antigen Urine

Legionella Antigen EIA, Urine (Quest)



https://hi.northernlighthealth.org/Flyers/Non-Providers/Laboratory/Quest-Ambulatory-Lab-Order-Workflow.aspx
https://ci.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Creating-Managing-Order-Favorites.aspx
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Ova and Parasites Giardia And Cryptosporidium Ag Pnl (Quest)
Ova And Parasites, Conc And Perm Smear (Traveled)

O&P (Travel Hx) No Giardia/Crypto (Quest)

Helicobacter pylori Ag Fecal by EIA Helicobacter pylori Ag, Eia, Stool (Quest)

Rapid Group A Strep Screen Rapid Streptococcus Group A Ag, Adult (Quest)
Respiratory Virus Panel Respiratory Viral Panel by PCR (Quest)

Occult Blood Stool Immuno #1 Fecal Globin By Immunochemistry (Quest)

WBC Smear Stool Fecal Leukocyte Stain (Quest)

Worm/Parasite Identification Parasite Identification, Worm (Quest)

Urinalysis with Culture if Indicated Urinalysis, Complete, Reflex to Culture
Flowsheet

{ ~ % Results Review
B
Lab - Extended Lab - Recent Results - Recent  Results - Extended  Microbiclogy Diagnostics  Vitals - Recent  Vitals - Extended  Assessments  All Flowsheets Critical Care

Flowsheet: |ID Lab Flowsheet | | Procedure Selection | Level: [ID Lab Flowshest «| @Table  OGroup  Olist
LY March 18, 2023 10:44 EDT - October 18, 2024 10:44 EDT (Clinical Range)
Navigator %]
Showing results from (09/03/2024 - 09/06/2024) | Show more results
[E] Microbiology
09/06/2024 | 09/04/2024 | 09/03/2024 | 00/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03/2024 | 09/03,/2024 | 09

[E] Referral Test D Lab Flowsheet 12:22 ED0T | 10:39EDT | 1433EDT | 1414EDT | 1238EDT | 12:29EDT | 12:26EDT | 12:22EDT | 12:21€DT | 1
[m] Serclogy Microbiology

Hepati Babesia microtis by PCR MNOT DETECTE
@] Hepatic Borrelia Miyamotoi DNA NOT DETECTE

e New Infections Disease Flowsheet is available within Results Review

WHY: Continue alighment with Quest and provide a more efficient process to ordering
labs and receiving results.

WHEN: July 14, 2025

WHERE: The change will affect the following venue(s):
e Ambulatory

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center
e NL Mercy Cardiovascular Yarmouth
e NL Mercy Primary Care Yarmouth

WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff

e Providers




From the Office of Health Informatics

EHR Updates

Week of July 10 - July 16
Page 36 of 37

Wound Validators

Pressure Injury Optimization - Education Open July 7 - Deadline August 3

WHAT: The workflow for documenting a Validated Pressure Injury is changing.
Documentation Changes

e New dynamic group — Validated Pressure Injury
e Updates to the Incision/Wound/Skin dynamic group

WHY: The workflow for documenting a Validated Pressure Injury is changing to
improve workflow efficiencies.

e Validated Pressure Injury Abnormality Type was being updated back
to Pressure Injury — Suspected after the wound was validated
resulting in another request for evaluation going to the wound
validator.

e Present on Admission documentation fluctuated on the same wound
resulting in inaccurate documentation.

WHEN: Monday, August 4, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff:
e Nursing
e Wound/Ostomy Nurses
e Wound Validators

EDUCATION Online Promise Point Simulation Education

STRATEGY: Nursing

=  Curriculum: Annual Pressure Injury Prevention
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= Course: NOLH-1425.2025 ACTCLN Document a Suspected

Pressure Injury - Duration 12 mins
= URL: www.promisepoint.com/northernlighthealth

Wound/Ostomy Nurses and Wound Validators
= Curriculum: Pressure Injury Wound Validator
= Course: NOLH-1065.55 ACTCLN Pressure Injury Wound Validator -
Duration 16 mins

= URL: www.promisepoint.com/northernlighthealth
o Flyer-based education

HOW: Required Online Education in the PromisePoint Community

e Online Simulator Education — Available Now!
O URL: www.promisepoint.com/northernlighthealth
O Username:

® NLH Employees: Seven-digit employee number
with leading zeros, e.g., 0098765 promisep+int”
®  Contracted Employees: Username provided at the
time of hire
O Initial Password: password

® |nitial password is all lowercase.

® If PromisePoint password has been previously set-up, please use that
password.
o Need a password reset? Click this link to reach out to Health

Informatics (resets are available M-F, 08:00-16:30).

IMPORTANT: Video education must be completed before go-live.

KEY

UPCOMING
DATES: Date: August 3 DUE: All Assigned Education

Date: July 7 PromisePoint Simulation Education Opens

Date: August 4 Go-Live (Focused Rounding by Health Informatics)
Click to review Go-Live Support Schedule

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.



http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
http://www.promisepoint.com/northernlighthealth
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
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