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Care Managers

Inpatient

Avoidable Days/Denial MPage Update

WHAT: The Avoidable Days section of the Avoidable Days/Denials MPage will be
updated to include Additional Reason Type and Reason.

*Reason Type “Reason Type “Reason Type
| Post-Acute Care ~| |Cardiac v| [Administrative ~
“Reason “Reason “Reason
v | “ | 9
Acute Rehab Lack of Bed Availability Cardiac MRI Case Management
Behavioral Health (BH) Lack of Bed Cath Lab Schedule Consult — Spedialist
Dialysis ECHO Meuro Psych Eval
DME | Oxygen EP Consult/ Studies Nursing
Home HealthiHospice Availability NLH Life Vest Provider / Service
Home HealthiHospice Availability non-MLH OR Schedule Therapy
Home Infusion Delay Stress Test
Inclement Waather TEE *Reason Type
LTACH Lack of bed Patient/Family v|
S - *Rgasol
LTC Hursing Facllity Bed Search Reason Typs ~heason
Non Cardlac Tests / Procedures v v
ResidantialALF /Group Home Lack of Bed *Reason _
Skilled Nsg. Facility (SNF) Lack of Bed | v| b
scharge Plann ecision Dela
Transfer (Acute to Acute Hospital) (NLH) Endoscopy lrg "o ¥
Transfer (Acute 1o Acute} {non-NLH) Guardianship
ransfer o Acute) (non- ‘
Imaging Patient Appeal
Transfer - Higher Level of Care PR
SDOH
Transportation (Non EMS) Laboratory Results
Transportation Stretcher MRCP | ERCP *Reason Type .
Transportation W/C Van OR Schedule | Financial d
R,
Provider Schedule Rasn =)
Insurance Authorization
ME Care Pending
Mo Payer

WHY:

For more education, please see the Documenting Avoidable Days flyer.

To support efforts in reducing overall system Length of Stay, it is essential to
accurately document avoidable days. The update aims to improve both the
efficiency and precision of documentation, ensuring that reasons for delayed
patient discharge are clearly and consistently recorded.

WHEN: Tuesday, August 19, 2025



https://hi.northernlighthealth.org/Flyers/Non-Providers/CM/Hospital-Based/Documenting-Avoidable-Days.aspx
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e (Care Management
e Leadership Reviewing Reports
e Providers

Clinical Decision Support Updates

Weekly Newsletter
> Please reference our CDS Portal for additional information and previous newsletters.

» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

Release Venues CDS Tool Summary

Date Affected

8/19/2025 | Inpatient ORTHO Hip Fracture Pre Op CDS Review. Moderate Updates. EMMC, Mercy, MCH, and
SVH

8/19/2025 | Inpatient ORTHO Hip Fracture Post Op CDS Review. Moderate Updates. EMMC, Mercy, MCH, and
SVH

8/26/2025 | Inpatient JPP Acute Rehab Content updates include new orders for the treatment of
hemorrhoids



https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/8-2025/8-12/ORTHO%20Hip%20Fracture%20Pre%20Op.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/8-2025/8-12/ORTHO%20Hip%20Fracture%20Post%20Op.pdf
file://///me.emh.org/data/EMHS/Clinical%20Decision%20Support/_CDS%20Newsletters/CDS%20FY%202025%2010-2024%20to%209-2025/8-2025/8-12/JPP%20Acute%20Rehab.pdf
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Leadership

Inpatient

Avoidable Days/Denial MPage Update

WHAT: The Avoidable Days section of the Avoidable Days/Denials MPage will be
updated to include Additional Reason Type and Reason.

*Reason Type “Reason Type “Reason Type
| Post-Acute Care ~| |Cardiac v| [Administrative ~
“Reason “Reason “Reason
v | “ | 9
Acute Rehab Lack of Bed Availability Cardiac MRI Case Management
Behavioral Health (BH) Lack of Bed Cath Lab Schedule Consult — Spedialist
Dialysis ECHO Meuro Psych Eval
DME | Oxygen EP Consult/ Studies Nursing
Home HealthiHospice Availability NLH Life Vest Provider / Service
Home HealthiHospice Availability non-MLH OR Schedule Therapy
Home Infusion Delay Stress Test
Inclement Waather TEE *Reason Type
LTACH Lack of bed Patient/Family v|
S - *Rgasol
LTC Hursing Facllity Bed Search Reason Typs ~heason
Non Cardlac Tests / Procedures v v
ResidantialALF /Group Home Lack of Bed *Reason _
Skilled Nsg. Facility (SNF) Lack of Bed | v| b
scharge Plann ecision Dela
Transfer (Acute to Acute Hospital) (NLH) Endoscopy lrg "o ¥
Transfer (Acute 1o Acute} {non-NLH) Guardianship
ransfer o Acute) (non- ‘
Imaging Patient Appeal
Transfer - Higher Level of Care PR
SDOH
Transportation (Non EMS) Laboratory Results
Transportation Stretcher MRCP | ERCP *Reason Type .
Transportation W/C Van OR Schedule | Financial d
R,
Provider Schedule Rasn =)
Insurance Authorization
ME Care Pending
Mo Payer

WHY:

For more education, please see the Documenting Avoidable Days flyer.

To support efforts in reducing overall system Length of Stay, it is essential to
accurately document avoidable days. The update aims to improve both the
efficiency and precision of documentation, ensuring that reasons for delayed
patient discharge are clearly and consistently recorded.

WHEN: Tuesday, August 19, 2025



https://hi.northernlighthealth.org/Flyers/Non-Providers/CM/Hospital-Based/Documenting-Avoidable-Days.aspx
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e (Care Management
e Leadership Reviewing Reports
e Providers

Nursing, CNA, Medical Assistants
Ambulatory/WIC

Retiring of Old Oncology iView Bands

WHAT: The following Oncology specific iView bands are being retired:
Old Oncology iView Bands

e Oncology Chemo Treatment

e Oncology Darbepoetin Administration
e Oncology Discharge

e Oncology Lines Drains and Tubes

e Oncology Nursing Assessment

e Oncology Non-Chemo Treatment

e Oncology Photopheresis

e Oncology Vital Measures

e Oncology Chemo Treatment TAMC

e Oncology Darbepoetin Admin TAMC

e Oncology Discharge TAMC

e Oncology Lines Drains and Tubes TAMC
e Oncology Nursing Assessment TAMC
e Oncology Vital Measures TAMC
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With the Oncology Photopheresis band being retired, a new Photopheresis
section has been added to the Infusion-Oncology iView band. Going forward,
this new section will be used to capture all photopheresis treatment
documentation.

The Infusion-Oncology iView band is to be used for oncology infusion
documentation, in addition to other iView bands currently being used for
specific items.

For the purposes of reviewing documentation, this can be achieved by reviewing
in one of the following areas:

e Infusion-Oncology band
e Results Review

WHY: The Infusion-Oncology iView band, introduced during the 2023 Oncology Project,
was designed to replace and consolidate the previous oncology-related bands.
Retiring the older iView bands ensures a more streamlined workflow, promotes
consistent documentation practices, and reduces the risk of documentation
errors.

WHEN: Wednesday, August 20, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (excluding ED & Peri-Op)
e Ambulatory

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Clinical Staff
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Emergency

Procedure Sedation Med Admin Band Update: 1:1 Nursing Documentation -
(effective 08/21/25)

WHAT:

WHY:

WHEN:

WHERE:

WHO:

The addition of the 1:1 Nursing section will be added to the Procedure
Sedation Med Admin Band in Interactive View and I1&0O (iView).

Adding this section will enable nursing staff to quickly access documentation
during high-acuity procedures, which is critical for ensuring timely, accurate
clinical decision-making and enhancing patient safety in urgent care situations.

% Procedure Sedation Med Admin
Presedation System Assessment
Preprocedure Time-Out
Procedure Sedation Maonitoring
Pain Aszessment
Sedation Assessment

nderate ation Medication
o TR T s 0 0 2
Radia Compression Device
Arterial and Venous Sheath

Measurements
I 1:1 Nursinﬂ Care

Thursday, August 21, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

The change will affect the following staff at the above noted locations:
e Nursing
e Paramedics
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Inpatient
Retiring of Old Oncology iView Bands

WHAT: The following Oncology specific iView bands are being retired:
Old Oncology iView Bands

e Oncology Chemo Treatment

e Oncology Darbepoetin Administration
e Oncology Discharge

e Oncology Lines Drains and Tubes

e Oncology Nursing Assessment

e Oncology Non-Chemo Treatment

e Oncology Photopheresis

e Oncology Vital Measures

e Oncology Chemo Treatment TAMC

e Oncology Darbepoetin Admin TAMC

e Oncology Discharge TAMC

e Oncology Lines Drains and Tubes TAMC
e Oncology Nursing Assessment TAMC
e Oncology Vital Measures TAMC

Oncology Photopheresis

With the Oncology Photopheresis band being retired, a new Photopheresis
section has been added to the Infusion-Oncology iView band. Going forward,
this new section will be used to capture all photopheresis treatment
documentation.

Infusion-Oncology iView Band

The Infusion-Oncology iView band is to be used for oncology infusion
documentation, in addition to other iView bands currently being used for
specific items.

For the purposes of reviewing documentation, this can be achieved by reviewing
in one of the following areas:

e Infusion-Oncology band

e Results Review
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WHY:

WHEN:

WHERE:

WHO:

The Infusion-Oncology iView band, introduced during the 2023 Oncology Project,
was designed to replace and consolidate the previous oncology-related bands.
Retiring the older iView bands ensures a more streamlined workflow, promotes
consistent documentation practices, and reduces the risk of documentation
errors.

Wednesday, August 20, 2025

The change will affect the following venue(s):
e Acute/Inpatient (excluding ED & Peri-Op)
e Ambulatory

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

The change will affect the following staff at the above noted locations:
e C(linical Staff

Procedure Sedation Med Admin Band Update: 1:1 Nursing Documentation -
(effective 08/21/25)

WHAT

WHY:

WHEN

: The addition of the 1:1 Nursing section will be added to the Procedure
Sedation Med Admin Band in Interactive View and I1&0O (iView).

Adding this section will enable nursing staff to quickly access documentation
during high-acuity procedures, which is critical for ensuring timely, accurate
clinical decision-making and enhancing patient safety in urgent care situations.

5 Procedure Sedation Med Admin
Presedation System Assessment
Preprocedure Time-Out
Procedure Sedation Maonitoring
Pain Assessment
Sedation Assessment

odegte Sedation Medication
o LSBTGS 0 2 2
Radias Compression Device
Arterial and Venous Sheath

Measurements
I 1:1 NursinE Care

: Thursday, August 21, 2025
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nursing
e Paramedics

Peri-Op

Procedure Sedation Med Admin Band Update: 1:1 Nursing Documentation -
(effective 08/21/25)

WHAT: The addition of the 1:1 Nursing section will be added to the Procedure
Sedation Med Admin Band in Interactive View and I&O (iView).

WHY: Adding this section will enable nursing staff to quickly access documentation
during high-acuity procedures, which is critical for ensuring timely, accurate
clinical decision-making and enhancing patient safety in urgent care situations.

g Procedure Sedation Med Admin

Presedation System Assessment
Preprocedure Time-Out
Procedure Sedation Monitoring
Pain Assessment

Sedation Assessment

o LB FEL 0000
Radia Compression Device
Arterial and Venous Sheath
Measurements

I 1:1 Mursing Care

WHEN: Thursday, August 21, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)
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WHO: The change will affect the following staff at the above noted locations:
e Nursing
e Paramedics
Paramedics

Procedure Sedation Med Admin Band Update: 1:1 Nursing Documentation -
(effective 08/21/25)

WHAT:

WHY:

WHEN:

WHERE:

WHO:

The addition of the 1:1 Nursing section will be added to the Procedure
Sedation Med Admin Band in Interactive View and I1&O (iView).

Adding this section will enable nursing staff to quickly access documentation
during high-acuity procedures, which is critical for ensuring timely, accurate
clinical decision-making and enhancing patient safety in urgent care situations.

g Procedure Sedation Med Admin
Presedation System Assessment
Preprocedure Time-Out
Procedure Sedation Monitoring
Fain Assessment
Sedation Assessment

nderate ation Medication
o TR T s 0 0 2
Radia Compression Device
Arterial and Venous Sheath

Measurements
! 1:1 Nursing Care

Thursday, August 21, 2025

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

The change will affect the following staff at the above noted locations:
e Nursing
e Paramedics
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Physicians, Physician Assistants, Nurse Practitioners

Emergency

Provider Handoff and Critical Care Worklist Update: Readmission Risk Score
(Blue Hill and CA Dean)

WHAT: The Readmission Risk Score column will be available for inpatient providers
within Provider Handoff and the Critical Care Worklist.

Readmission Risk Score

e |dentifies patients at high risk for readmission.
e Click the score to view contributing risk factors.

Lotion | Charges fnessS. | Pz | Readmisson Risk ., | Consuk . | CoreTeom My Relasonstip X
ZZZ7ZTESTING, PREBORNCLEANUP DONOTUSE 66 yrs M Unit: 5| ) Charge missin HIGH (61) STALEY MD, CH.. | Database Admi
FIN: 424304046 N

4

R

zs Database Admi. 0 o
% Database Admi... | Reacmission Risk Score
L Database AdML | 1oDERATE (42)

MRN: 2168595
DOB: NOV 12, 1958
Database A.. 79

*TESTING, ZZHMPRIMARY1 60ys M Room:.. &) Charge missing Al MODERATE (42) DINSMORE - TE... | Patient Care
o

FIN: 425363827 Unit: 5 Note not complete
MRN: 2444518
DOB: JAN 01,

. m; arge mi Ig 3 oW (26)
- «
€
"FlEASsl;g(;;lZZHMSPE(D 60yrs F mﬁms €3 Charge missin, a W.. ;’ LOW (26) TEST MD, PRO...  Patient Care
:::N e : 5. Note not complete A
DOB: JAN 01, 1965 ‘
4
Y =
NOTE: The Readmission Risk Score column can be b o o ey
Layout Configuration
configured through Layout Configuration. S —

For more information on Readmission Prevention, click here.

WHY: The Readmission Risk Score will enable providers to make informed decisions
regarding appropriate discharge protocols.

WHEN: Monday, August 18, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED Physicians providing inpatient services

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Quality/Readmission-Prevention-Provider-View.aspx
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WHO: The change will affect the following staff at the above noted locations:
e ED Physicians at
o NL CA Dean Hospital
o NL Blue Hill Hospital
e Inpatient Providers

Inpatient

Provider Handoff and Critical Care Worklist Update: Readmission Risk Score

WHAT: The Readmission Risk Score column will be available for inpatient providers
within Provider Handoff and the Critical Care Worklist.

Readmission Risk Score

e |dentifies patients at high risk for readmission.
e Click the score to view contributing risk factors.

nnnnn Locston | Charges
Z777ZTESTING, PREBORNCLEANUP DONOTUSE 66 yis M Unit: 5. €3 Charge missing

FIN: 424304046 Note not complete
MRN: 2168595
DOB: NOV 12, 1958

g

Rescimsion Risk 4 | Consuk . | CareTeam

HIGH (61) STALEY MD, CH...  Database Admi
D:

*TESTING, ZZHMPRIMARY1 60yrs M Room:... €3 Charge missing
FIN: 425363827 Unit: 5_. | Note not complete
MRN; 2444518

DOB: JAN 01, 1965

MODERATE (42) DINSMORE - TE...  Patient Care

|
=]

Manage Care Team Providers

LOW (26, TEST MD, PRO.. _ Patient Care

FTESTING, G ooy F Room: €3 Charge missing
FIN: 465465324 U

MRN: 2444907

DOB: JAN 01, 1045

nit: 5. Note not complete

Layout Configuration

Reset column widths

*TESTING, ZZHMSPEC? 60 yrs F Room: . €3 Charge missing
FIN: 465465771 Unit: 5| Note not complete
MRN: 2444908

DOB: JAN 01, 1965

=

LOW (26) TEST MD, PRO...  Patient Care

h A ASA & &5 a AV 5K 5T

NOTE: The Readmission Risk Score column can be configured through Layout
Configuration.

For more information on Readmission Prevention, click here.

WHY: The Readmission Risk Score will enable providers to make informed decisions
regarding appropriate discharge protocols.

WHEN: Monday, August 18, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e ED Physicians providing inpatient services



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Quality/Readmission-Prevention-Provider-View.aspx
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At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e ED Physicians at:
o NL CA Dean Hospital
o NL Blue Hill Hospital
e |npatient Providers

Avoidable Days/Denial MPage Update

WHAT: The Avoidable Days section of the Avoidable Days/Denials MPage will be
updated to include Additional Reason Type and Reason.

*Reason Type “Reason Type “Reason Type
| Post-Acute Care | | Cardiac | | Administrative v
“Reason “Reason “Reason
v > =
Acute Rehab Lack of Bed Availability Cardiac MRI Case Management
Behavioral Health (BH) Lack of Bed Cath Lab Schedule Consult — Specialist
Dhalysts ECHO Neuro Psych Eval
DME / Oxygen EFP Consult / Studies Nursing
Home Health/Hospice Availability NLH Life Vest Provider / Service
Home Health/Hospice Availability non-NLH OR Schedule Therapy
Home Infusion Delay Stress Test
Inclement Weather TEE *Reason Type
LTACH Lack of bed Patiant/Family v
Raason TvoR “Reas
LTC Mursing Faciity Bed Search Reason Ty feason
Mon Cardiac Tests [ Procedures ¥| "|
et Group Homs ack o e —
Skilled Nsg. Facility (SNF) Lack of Bed [ v ApS
scharge Plann ecision Dela
Transfer (Acute to Acute Hospital) (NLH) Endoscopy "g 9 ¥
Transfer (Acute to Acute) (non-NLH) Guardianship
ransfer o Acute) (non- Imagi
maging Patient Appeal
Transfer - Higher Level of Care PR
SDOH
Transportation (Non EMS) Laboratory Results
Transportation Stretcher MRCP / ERCP “Reason Type .
Transpertation W/C Van OR Schedule | Financial w
R
Provider Schedule =250 7
Insurance Authorization
ME Care Pending
Mo Payer

For more education, please see the Documenting Avoidable Days flyer.



https://hi.northernlighthealth.org/Flyers/Non-Providers/CM/Hospital-Based/Documenting-Avoidable-Days.aspx
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WHY: To support efforts in reducing overall system Length of Stay, it is essential to
accurately document avoidable days. The update aims to improve both the
efficiency and precision of documentation, ensuring that reasons for delayed
patient discharge are clearly and consistently recorded.

WHEN: Tuesday, August 19, 2025

WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Acadia and Mayo)

WHO: The change will affect the following staff at the above noted locations:
e (Care Management
e Leadership Reviewing Reports
e Providers

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

