
DAX Copilot Behavioral Health Provider Expansion 

WHEN: Monday, August 25, 2025 

WHERE: The change will affect the following venue(s):  

 Ambulatory 

At the following NLH Member Organization(s): 

 NL Acadia Hospital 

WHO: The change will affect the following staff at the above noted locations: 

 Behavioral Health Providers 

 Integrated Behavioral Health 

WHAT: DAX Copilot is an AI-powered solution that automatically generates clinical 
documentation from in-person or telehealth patient encounters and delivers 
clinical notes through Dragon® Medical One, while streamlining documentation 
and allowing clinicians to focus more on patient care. 

DAX Copilot Visit Types 

 BH Consult Psychiatric Eval Follow Ups 

 Integrated Behavioral Health Initial and Follow Up Appointments 

NOTE: DAX Copilot has an optimal recording time of 45 minutes. An additional 
30 minutes of recording time is available; however, this segment will be 
transcribed only and will not be included in the summary. 

WHY: Behavioral Health providers will use DAX Copilot for follow-up evaluations for in-
person or telehealth encounters. 

NOTE: A headset cannot be used for Telehealth when using DAX Copilot. 

Education Resources 

 
 

 
 
 

Office of Health Informatics 

Electronic Health Record 



NOTE: An email will be sent by Health Informatics Education and Training 
Team to complete required DAX Copilot training videos. 

 DAX Copilot for Behavioral Health Providers  

 DAX Copilot App setup 

 DAX Copilot FAQs 

**PLEASE NOTE: This mailbox is not monitored.** 

Please direct any questions to the Health Informatics team using this link. 
 

 

https://hi.northernlighthealth.org/Flyers/Providers/BH/Hospital-Based/DAX-Copilot-for-Behavioral-Health.aspx
https://hi.northernlighthealth.org/Education-Library/NLH-DAX-Copilot/DAX-Copilot.aspx
https://csocontent.nuance.com/Hub/DAX%20Copilot/Misc%20Resources/DAX-Copilot-FAQs.pdf
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

