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Bed Management

EMMC Only: Family Medicine Residency Patient Alert and Identification

WHAT: Family Medicine Residency Practice patients will automatically trigger an alert
when a Decision to Admit order is placed in the Emergency Department. These
patients will also be visually identified by an icon in Capacity Management and
on the CareView Boards to support quick and consistent recognition.

FirstNet Alert

Discern: (1 of 1) "PCP is Family Medicine Resident"

& PCP is Family Medicine Resident

Cerner Press ALT+F6 to tab out of content or CTRL+Tab to skip content

Patients PCP is located at Family Medicine Residency.
Please contact the FP Resident for admission.

Provide Feedback

Capacity Management & CareView Board Icon

NOTE: If the PCP is updated after the decision to admit order has been placed,
then the icon will show up in Capacity Management and CareView upon
the chart being opened in PowerChart.

WHY: This change improves timely identification and coordination of care for patients
enrolled in the Family Medicine Residency Practice when they present to the
Emergency Department. The automated alert and associated visual icon enhance
situational awareness for clinical and operational teams, supporting clearer
communication, more efficient patient flow, and appropriate involvement of the
residency care team during the admission process. Ultimately, this promotes
continuity of care, patient safety, and operational efficiency.

WHEN: Tuesday, April 21, 2026
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED)

At the following NLH Member Organization(s):
e NLEMMC only

WHO: The change will affect the following staff at the above noted locations:
e Bed Management
e |Inpatient Clinical Staff
e Physicians

Behavioral Health Staff

All Ambulatory & Inpatient Care Areas

Patient Safety Flag or Special Care Plan PowerForm and Smart Zone Alert
Update

WHAT: PowerForm Changes

The Patient Behavior Safety Flag Form and the Special Care Plan are being
consolidated into a single PowerForm titled Patient Safety Flag or Special Care
Plan.

e The Patient Behavior Safety Flag section will continue to be used to
initiate a Patient Behavior Safety Flag and
remains unchanged.

Patient Behavior Safety Flag

Patiert Safety/Special Care Plan
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e The Patient Safety/Special Care Plan section will be used to document a

Patient Safety or Special Care Plan.

Patient Safety/Special Care Plan

Initiation Date Ambulatory CM Involved
2 (7

MO Initiating Safety Flag Care Plan
O No
Mext Review Date © Otver

! Revision Date
Care Plan Reviewed/Revised By: Guardian Included in Care Planning :

MCH C Yes
O NotApplcstie

Previous Special Patient Care Plan Status

Previous Background/ Situation

Assessment
Segoe Ut 9 D s 2@ BU/S EES

Escalation/ De-escalation

Segoe Ul s D sw@BU/S EEZ
Recommendations

Sagoe Ut ] P I2@®BU/S EES
Care Team

Secoe Ul 9 P s RU7S BEFES

Documentation from Retired Patient Behavior Safety Flag Form

Previously Documented Goals

ww Documented Alternate Goal Options

Previously Documented Coping Strategies

Previously Documented Identified Needs / Targeted Behaviors
Previously Documented Patient History

Previously Documented Triggers

e Smart Templates have been added to enable data to be pulled forward

automatically from previous care plans.

As part of this update, the following PowerForms will be retired:

e Patient Behavior Safety Flag Form
e Special Care Plan
Smart Zone Alert Update

e The Smart Zone alerts for a Special
Patient Care Plan and Patient Safety Flag
Care Plan have been combined into one
alert.

) Information

Patient has a Patient Safety/Special Care Plan. Please
review in the chart.
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WHY:

WHEN:
WHERE:

WHO:

The new alert Patient has a Patient Safety/Special Care Plan links directly
to the Patient Safety Flag or Special Care Plan PowerForm.

Patient Behavior Safety Flag. Smart Zone Alert links directly to the Patient
has a Patient Safety or Special Care Plan Powerform.

Existing Special Care Plan and Patient Safety Flag Care Plan Alerts

Patients with an existing Special Care Plan
or Patient Safety Flag Care Plan will
automatically display the new combined
Patient has a Patient Safety/Special Care
Plan Smart Zone alert.
o Selecting any option in the Status
field will populate the Initiate Date

@ information

Patient has 3 Special Patient Care Plan. Please review

in the Chart

@ Information

Patient has a Patient Safety Flag_Care Plan. Please

review in the Chart

and Next Review Date documentation fields
when an existing Special Care Plan is present.

Status

O Initiate

) Revized

' Reviewsd
' Discontinued
' Rednitiate

This change eliminates duplication and reduces variation by combining the
Special Care Plan and Patient Safety Care Plan workflows into a single,
streamlined process.

Tuesday, April 21, 2026

The change will affect the following venue(s):

Acute/Inpatient (to include ED & Peri-Op)
Ambulatory/WIC

At the following NLH Member Organization(s):

All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:

Nursing
Providers
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Clinical Decision Support Updates

Weekly Newsletter

> Please reference our CDS Portal for additional information and previous newsletters.
» Any questions should be directed to our CDS Team for review.

To open the links in the table, right-click and select “Open link in new tab.”

No new updates for current week.

Leadership

Ambulatory/WIC

NL Primary Care South Portland - Hospital Lab Draw Station - Mercy Only -
effective May 4

WHAT:

WHY:

WHEN:
WHERE:

WHO:

NL Primary Care South Portland will begin offering in-office laboratory services
and will be designated as a hospital laboratory location.

As a results of this update, orders entered, and specimens collected at this
location should reflect the Northern Light Health — Non RLN as the performing
location.

NOTE: Click here on more information regarding entering laboratory orders for
this location.

This update will increase access to laboratory services and support timely patient
care.

Monday, May 4, 2026

The change will affect the following venue(s):
e Ambulatory

At the following NLH Member Organization(s):
e NL Primary Care South Portland

The change will affect the following staff at the above noted locations:
e C(linical Staff
e Providers



https://intranet.northernlighthealth.org/nlh/portals/clinical-decision-support
mailto:CDSCoreTeam@northernlight.org
https://hi.northernlighthealth.org/Flyers/Providers/Laboratory/Quest-Ambulatory-Lab-Order-Workflow.aspx
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Nursing, CNA, Medical Assistants
Ambulatory/WIC

Patient Safety Flag or Special Care Plan PowerForm and Smart Zone Alert
Update

WHAT: PowerForm Changes

The Patient Behavior Safety Flag Form and the Special Care Plan are being
consolidated into a single PowerForm titled Patient Safety Flag or Special Care
Plan.

e The Patient Behavior Safety Flag section will continue to be used to
initiate a Patient Behavior Safety Flag and
remains unchanged.

Patient Behavior Safety Flag

Patient Safety/Special Care Plan
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e The Patient Safety/Special Care Plan section will be used to document a

Patient Safety or Special Care Plan.

Patient Safety/Special Care Plan

Initiation Date Ambulatory CM Involved
2 (7

MO Initiating Safety Flag Care Plan
O No
Mext Review Date © Otver

! Revision Date
Care Plan Reviewed/Revised By: Guardian Included in Care Planning :

MCH C Yes
O NotApplcstie

Previous Special Patient Care Plan Status

Previous Background/ Situation

Assessment
Segoe Ut 9 D s 2@ BU/S EES

Escalation/ De-escalation

Segoe Ul s D sw@BU/S EEZ
Recommendations

Sagoe Ut ] P I2@®BU/S EES
Care Team

Secoe Ul 9 P s RU7S BEFES

Documentation from Retired Patient Behavior Safety Flag Form

Previously Documented Goals

ww Documented Alternate Goal Options

Previously Documented Coping Strategies

Previously Documented Identified Needs / Targeted Behaviors
Previously Documented Patient History

Previously Documented Triggers

e Smart Templates have been added to enable data to be pulled forward

automatically from previous care plans.

As part of this update, the following PowerForms will be retired:

e Patient Behavior Safety Flag Form
e Special Care Plan
Smart Zone Alert Update

e The Smart Zone alerts for a Special
Patient Care Plan and Patient Safety Flag
Care Plan have been combined into one
alert.

) Information

Patient has a Patient Safety/Special Care Plan. Please
review in the chart.
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WHY:

WHEN:
WHERE:

WHO:

The new alert Patient has a Patient Safety/Special Care Plan links directly
to the Patient Safety Flag or Special Care Plan PowerForm.

Patient Behavior Safety Flag. Smart Zone Alert links directly to the Patient
has a Patient Safety or Special Care Plan Powerform.

Existing Special Care Plan and Patient Safety Flag Care Plan Alerts

Patients with an existing Special Care Plan
or Patient Safety Flag Care Plan will
automatically display the new combined
Patient has a Patient Safety/Special Care
Plan Smart Zone alert.
o Selecting any option in the Status
field will populate the Initiate Date

@ information

Patient has 3 Special Patient Care Plan. Please review

in the Chart

@ Information

Patient has a Patient Safety Flag_Care Plan. Please

review in the Chart

and Next Review Date documentation fields
when an existing Special Care Plan is present.

Status

O Initiate

) Revized

' Reviewsd
' Discontinued
' Rednitiate

This change eliminates duplication and reduces variation by combining the
Special Care Plan and Patient Safety Care Plan workflows into a single,
streamlined process.

Tuesday, April 21, 2026

The change will affect the following venue(s):

Acute/Inpatient (to include ED & Peri-Op)
Ambulatory/WIC

At the following NLH Member Organization(s):

All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:

Nursing
Providers
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NL Primary Care South Portland - Hospital Lab Draw Station - Mercy Only -
effective May 4

WHAT:

NL Primary Care South Portland will begin offering in-office laboratory services
and will be designated as a hospital laboratory location.

As a results of this update, orders entered, and specimens collected at this
location should reflect the Northern Light Health — Non RLN as the performing
location.

NOTE: Click here on more information regarding entering laboratory orders for

this location.
WHY: This update will increase access to laboratory services and support timely patient
care.
WHEN: Monday, May 4, 2026
WHERE: The change will affect the following venue(s):
e Ambulatory
At the following NLH Member Organization(s):
e NL Primary Care South Portland
WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Providers
Emergency
Patient Safety Flag or Special Care Plan PowerForm and Smart Zone Alert
Update
WHAT: PowerForm Changes

The Patient Behavior Safety Flag Form and the Special Care Plan are being
consolidated into a single PowerForm titled Patient Safety Flag or Special Care
Plan.



https://hi.northernlighthealth.org/Flyers/Providers/Laboratory/Quest-Ambulatory-Lab-Order-Workflow.aspx
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e The Patient Behavior Safety Flag section will continue to be used to

e The Patient Safety/Special Care Plan section

initiate a Patient Behavior Safety Flag and

remains unchanged.

Patient Behavior Safety Fag

Patient Safety/Special Care Flan

will be used to document a Patient Safety or Special Care Plan.

Patient Safety/Special Care Plan

MO Initiating Safety Flag Care Plan Initiation Date Ambulatory CM Involved
C © i © Ver

O aRGodd O Mercy c

C 8 C sw Next Review Date © Oter

C caDesn P

© emue

Revision Date
Plan Reviewed/ Revised By: Guardian Included in Care Planning :
=

Previous Special Patient Care Plan Status.

Previous Background/ Situation

Assessment
Segoe Ul 9 D t@BU/S EES
Escalation/ De-escalation

Segoe U s B rw@BUI/S E=EZX

Segoe Ut 9 P Is2B®@BU/S EES
Care Team
Seave Ul 9 P sA RUTS EFES

Documentation from Retired Patient Behavior Safety Flag Form

Previously Documented Goals

Previously Documented Alternate Goal Options

Previously Documented Coping Strategies

Previously Documented Identified Needs / Targeted Behaviors

Previously Documented Patient History

Previously Documented Triggers

e Smart Templates have been added to enable data to be pulled forward

automatically from previous care plans.

As part of this update, the following PowerForms will be retired:

Patient Behavior Safety Flag Form

Special Care Plan
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Smart Zone Alert Update

The Smart Zone alerts for a Special
Patient Care Plan and Patient Safety Flag
Care Plan have been combined into one
alert.

) information

Patient has a Patient Safety/Special Care Plan. Please

review in the chart.

The new alert Patient has a Patient Safety/Special Care Plan links directly
to the Patient Safety Flag or Special Care Plan PowerForm.

Patient Behavior Safety Flag. Smart Zone Alert links directly to the Patient
has a Patient Safety or Special Care Plan Powerform.

Existing Special Care Plan and Patient Safety Flag Care Plan Alerts

Patients with an existing Special Care Plan
or Patient Safety Flag Care Plan will
automatically display the new combined
Patient has a Patient Safety/Special Care
Plan Smart Zone alert.
o Selecting any option in the Status
field will populate the Initiate Date

Status
and Next Review Date documentation fields when C Inifate
. . . . O Revized
an existing Special Care Plan is present. O Fevioned

@ 1nformation

Patient has a Special Patient Care Plan. Please review
in the Chart

1 —
@ information

Patient has a Patient Safety Flag Care Plan. Please
review in the Chart

O Digcontinued
O Reritiate

WHY: This change eliminates duplication and reduces variation by combining the
Special Care Plan and Patient Safety Care Plan workflows into a single,
streamlined process.

WHEN: Tuesday, April 21, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the

following NLH Member Organization(s):

e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:

Nursing
Providers
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Inpatient
CareAware VitalsLink EMMC Only

WHAT: The implementation of CareAware VitalsLink on Welch Allyn mobile devices
enables the electronic capture of patient vital signs and their seamless
integration into the electronic health record (EHR).

This initiative will be deployed in phases across all member organizations, with
this representing Phase 2, Wave 1 of the rollout.

As part of the workflow, clinical staff will scan their employee badge and the
patient’s ID bracelet prior to obtaining vital signs to ensure accurate patient
identification and proper documentation.

NOTE: Badge Barcode scanning access is required to use this workflow. Student
Nurses do not have badge scanning capability and should proceed with
using their existing workflow by tapping Continue Without Login and
manually documenting vital signs in the EHR.

WHY: To support safer, more efficient patient care by improving the accuracy and
timeliness of vital sigh documentation.

CareAware VitalsLink on Welch Allyn mobile devices reduces manual entry,
minimizes documentation errors, and streamlines bedside workflows by
automatically integrating patient vital signs into the electronic health record
allowing clinicians to spend more time focused on patient care.

NOTE: Click here for more information on using VitalsLink.

Required Video education available in Promise Point — course NOLH-1064.

WHEN: Tuesday, April 20, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
e Ambulatory
At the following NLH Member Organization(s):
e Northern Light Eastern Maine Medical Center
o M3S
o Haskell 3



https://hi.northernlighthealth.org/Education-Library/EHR-Optimization-Go-Live/CareAware-VitalsLink-EMMC-Only/CareAware-Vitals-Link-Flyer.aspx
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o Grant5
o Grant6

WHO: The change will affect the following staff at the above noted locations:
e Nurses

e Nurse Techs
e Respiratory Therapists

Patient Safety Flag or Special Care Plan PowerForm and Smart Zone Alert
Update

WHAT: PowerForm Changes

The Patient Behavior Safety Flag Form and the Special Care Plan are being
consolidated into a single PowerForm titled Patient Safety Flag or Special Care
Plan.

e The Patient Behavior Safety Flag section will continue to be used to
initiate a Patient Behavior Safety Flag and
remains unchanged.

Patient Behavior Safety Flag

Patient Safety/Special Care Plan
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e The Patient Safety/Special Care Plan section will be used to document a

Patient Safety or Special Care Plan.

MO Initiating Safety Flag Care Plan

Patient Safety/Special Care Plan

Guardian Included in Care Planning
C Yes
O NotApplcstie

Ambulatory CM Involved
O Ve

O No

© Oter

Previous Special Patient Care Plan Status

Previous Background/ Situation

Assessment

Segoe Ul

Escalation/ De-escalation
Segoe s

Recommendations

Segoe Ul

Care Team

Seaoe Ul

D sw@BU/S EEZ

P SsRB RUTS EF

Documentation from Retired Patient Behavior Safety Flag Form

Previously Documented Goals

Previously Documented Alternate Goal Options

Previously Documented Coping Strategies

Previously Documented Identified Needs / Targeted Behaviors

Previously Documented Patient History

Previously Documented Triggers

e Smart Templates have been added to enable data to be pulled forward

automatically from previous care plans.

As part of this update, the following PowerForms will be retired:

Smart Zone Alert Update

Special Care Plan

Patient Behavior Safety Flag Form

e The Smart Zone alerts for a Special

Patient Care Plan and Patient Safety Flag
Care Plan have been combined into one
alert.

) Information

Patient has a Patient Safety/Special Care Plan. Please
review in the chart.
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WHY:

WHEN:
WHERE:

WHO:

e The new alert Patient has a Patient Safety/Special Care Plan links directly
to the Patient Safety Flag or Special Care Plan PowerForm.

e Patient Behavior Safety Flag. Smart Zone Alert links directly to the Patient
has a Patient Safety or Special Care Plan Powerform.

Existing Special Care Plan and Patient Safety Flag Care Plan Alerts

e Patients with an existing Special Care Plan | @ mformation
or Patient Safety Flag Care Plan will Catiant has 2 Suncial Patlent Cars Plan. Plezes redeay
automatically display the new combined —

Patient has a Patient Safety/Special Care mmm;
Plan Smart Zone alert' Patient has a Patient Safety Flag Care Plan. Please
o Selecting any option in the Status review in the Chart
field will populate the Initiate Date Status
and Next Review Date documentation fields & it

when an existing Special Care Plan is present. O Bevised

' Reviewsd
' Discontinued
' Rednitiate

This change eliminates duplication and reduces variation by combining the
Special Care Plan and Patient Safety Care Plan workflows into a single,
streamlined process.

Tuesday, April 21, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Nursing
e Providers
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EMMC Only: Family Medicine Residency Patient Alert and Identification

WHAT:

WHY:

WHEN:
WHERE:

Family Medicine Residency Practice patients will automatically trigger an alert
when a Decision to Admit order is placed in the Emergency Department. These
patients will also be visually identified by an icon in Capacity Management and
on the CareView Boards to support quick and consistent recognition.

FirstNet Alert

Discern: (1 of 1) "PCP is Family Medicine Resident”

C’ - - - - -
& PCP is Family Medicine Resident
cerner- Press ALT+F6 to tab out of content or CTRL+Tab to skip content

Patients PCP is located at Family Medicine Residency.
Please contact the FP Resident for admission.

Provide Feedback

e

Capacity Management & CareView Board Icon

NOTE: If the PCP is updated after the decision to admit order has been placed,
then the icon will show up in Capacity Management and CareView upon
the chart being opened in PowerChart.

This change improves timely identification and coordination of care for patients
enrolled in the Family Medicine Residency Practice when they present to the
Emergency Department. The automated alert and associated visual icon enhance
situational awareness for clinical and operational teams, supporting clearer
communication, more efficient patient flow, and appropriate involvement of the
residency care team during the admission process. Ultimately, this promotes
continuity of care, patient safety, and operational efficiency.

Tuesday, April 21, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED)
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At the following NLH Member Organization(s):
e NLEMMC only

WHO: The change will affect the following staff at the above noted locations:
e Bed Management
e Inpatient Clinical Staff
e Physicians

Injured Trauma Survivor Scale - Effective April 27

WHAT: Trauma Surgery providers will complete the Injured Trauma Survivor Scale
PowerForm for injured patients admitted with a hospital length of stay
exceeding two days. This form helps capture patient-reported information that
helps clinicians identify trauma survivors who may be at high risk for later
mental health complications, especially PTSD and depression.

Accessing the Injured Trauma Survivor Scale PowerForm
STEP 1:  Navigate to the Trauma Surgery Inpt 2019 Workflow MPage.

STEP 2:  Click Scales and Assessments component.

STEP 3:  Click the + dropdown.

STEP 4:  Select Injured Trauma Survivor Scale to open.

Mo Results Found

Documents (0)

Display
’

Problem List Problem List

@ no Chronic problems documented. Document "No Chronic Froblems or 2dd a prablem

| 4 Patient-Submitted (0)

Classification Medical and Patient 5t = Add as This Visit - Search within:  Vocabular P

[+ 4

No Chronic Probiems |

For guidance on documenting the Injured Trauma Survivor Scale PowerForm,
click here.



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Injured-Trauma-Survivor-Scale.aspx
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WHY: The American College of Surgeons (ACS) requires trauma centers to address the
mental health needs of trauma patients. Documentation of the Injured Trauma
Survivor Scale fulfills this requirement and facilitates a consult with a mental
health provider when appropriate.

NOTE: The INP Acadia Consult order is automatically placed if “Yes” is selected
to “Does the patient agree to consult?” and the form is signed.

WHEN: Monday, April 27, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient
At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center

WHO: The change will affect the following staff at the above noted locations:
e Trauma Program Nurses
e Trauma Surgery Providers

Peri-Op

Patient Safety Flag or Special Care Plan PowerForm and Smart Zone Alert
Update

WHAT: PowerForm Changes

The Patient Behavior Safety Flag Form and the Special Care Plan are being
consolidated into a single PowerForm titled Patient Safety Flag or Special Care
Plan.

e The Patient Behavior Safety Flag section will continue to be used to
initiate a Patient Behavior Safety Flag and
remains unchanged.

Patient Behavior Safety Fag

 Patient Safety/Special Care Flan
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e The Patient Safety/Special Care Plan section will be used to document a

Patient Safety or Special Care Plan.

Patient Safety/Special Care Plan

Initiation Date Ambulatory CM Involved
2 (7

MO Initiating Safety Flag Care Plan
O No
Mext Review Date © Otver

! Revision Date
Care Plan Reviewed/Revised By: Guardian Included in Care Planning :

MCH C Yes
O NotApplcstie

Previous Special Patient Care Plan Status

Previous Background/ Situation

Assessment
Segoe Ut 9 D s 2@ BU/S EES

Escalation/ De-escalation

Segoe Ul s D sw@BU/S EEZ
Recommendations

Sagoe Ut ] P I2@®BU/S EES
Care Team

Secoe Ul 9 P s RU7S BEFES

Documentation from Retired Patient Behavior Safety Flag Form

Previously Documented Goals

ww Documented Alternate Goal Options

Previously Documented Coping Strategies

Previously Documented Identified Needs / Targeted Behaviors
Previously Documented Patient History

Previously Documented Triggers

e Smart Templates have been added to enable data to be pulled forward

automatically from previous care plans.

As part of this update, the following PowerForms will be retired:

e Patient Behavior Safety Flag Form
e Special Care Plan
Smart Zone Alert Update

e The Smart Zone alerts for a Special
Patient Care Plan and Patient Safety Flag
Care Plan have been combined into one
alert.

) Information

Patient has a Patient Safety/Special Care Plan. Please
review in the chart.
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WHY:

WHEN:
WHERE:

WHO:

The new alert Patient has a Patient Safety/Special Care Plan links directly
to the Patient Safety Flag or Special Care Plan PowerForm.

Patient Behavior Safety Flag. Smart Zone Alert links directly to the Patient
has a Patient Safety or Special Care Plan Powerform.

Existing Special Care Plan and Patient Safety Flag Care Plan Alerts

Patients with an existing Special Care Plan
or Patient Safety Flag Care Plan will
automatically display the new combined
Patient has a Patient Safety/Special Care
Plan Smart Zone alert.
o Selecting any option in the Status
field will populate the Initiate Date

@ information

Patient has 3 Special Patient Care Plan. Please review

in the Chart

@ Information

Patient has a Patient Safety Flag_Care Plan. Please

review in the Chart

and Next Review Date documentation fields
when an existing Special Care Plan is present.

Status

O Initiate

) Revized

' Reviewsd
' Discontinued
' Rednitiate

This change eliminates duplication and reduces variation by combining the
Special Care Plan and Patient Safety Care Plan workflows into a single,
streamlined process.

Tuesday, April 21, 2026

The change will affect the following venue(s):

Acute/Inpatient (to include ED & Peri-Op)
Ambulatory/WIC

At the following NLH Member Organization(s):

All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:

Nursing
Providers
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Physicians, Physician Assistants, Nurse Practitioners

Ambulatory/WIC

Patient Safety Flag or Special Care Plan PowerForm and Smart Zone Alert
Update

WHAT: PowerForm Changes

The Patient Behavior Safety Flag Form and the Special Care Plan are being
consolidated into a single PowerForm titled Patient Safety Flag or Special Care
Plan.

e The Patient Behavior Safety Flag section will continue to be used to
initiate a Patient Behavior Safety Flag and
remains unchanged.

Patient Behavior Safety Flag

Patient Safety/Special Care Plan
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e The Patient Safety/Special Care Plan section will be used to document a

Patient Safety or Special Care Plan.

MO Initiating Safety Flag Care Plan

Patient Safety/Special Care Plan

Guardian Included in Care Planning
C Yes
O NotApplcstie

Ambulatory CM Involved
O Ve

O No

© Oter

Previous Special Patient Care Plan Status

Previous Background/ Situation

Assessment

Segoe Ul

Escalation/ De-escalation
Segoe s

Recommendations

Segoe Ul

Care Team

Seaoe Ul

D sw@BU/S EEZ

P SsRB RUTS EF

Documentation from Retired Patient Behavior Safety Flag Form

Previously Documented Goals

Previously Documented Alternate Goal Options

Previously Documented Coping Strategies

Previously Documented Identified Needs / Targeted Behaviors

Previously Documented Patient History

Previously Documented Triggers

e Smart Templates have been added to enable data to be pulled forward

automatically from previous care plans.

As part of this update, the following PowerForms will be retired:

Smart Zone Alert Update

Special Care Plan

Patient Behavior Safety Flag Form

e The Smart Zone alerts for a Special

Patient Care Plan and Patient Safety Flag
Care Plan have been combined into one
alert.

) Information

Patient has 3 Patient Safety/Special Care Plan. Please
review in the chart.
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WHY:

WHEN:
WHERE:

WHO:

e The new alert Patient has a Patient Safety/Special Care Plan links directly
to the Patient Safety Flag or Special Care Plan PowerForm.

e Patient Behavior Safety Flag. Smart Zone Alert links directly to the Patient
has a Patient Safety or Special Care Plan Powerform.

Existing Special Care Plan and Patient Safety Flag Care Plan Alerts

e Patients with an existing Special Care Plan | @ mformation
or Patient Safety Flag Care Plan will Catiant has 2 Suncial Patlent Cars Plan. Plezes redeay
automatically display the new combined —

Patient has a Patient Safety/Special Care mmm;
Plan Smart Zone alert' Patient has a Patient Safety Flag Care Plan. Please
o Selecting any option in the Status review in the Chart
field will populate the Initiate Date Status
and Next Review Date documentation fields & it

when an existing Special Care Plan is present. O Bevised

' Reviewsd
' Discontinued
' Rednitiate

This change eliminates duplication and reduces variation by combining the
Special Care Plan and Patient Safety Care Plan workflows into a single,
streamlined process.

Tuesday, April 21, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Nursing
e Providers
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Ordering Without Privileges: Ordering Physician Window- Effective April 28

WHAT: Certain residents, visiting clinicians, and providers from external groups who
lack ordering privileges will see the Ordering Physician window when placing
orders and prescriptions. When this occurs, the name of an attending or
supervising provider must be entered before the order can be submitted.

Ordering Physician Window |2} Ordering Physician *
*Physician name
e [f the Ordering Physician window appears, [TEsT wo. PROVIDER IES
this will indicate no ordering privileges. “Order Date/Time

|mxnsxzn25 | Cajjp |D525 | = EOT

e Enter the attending or supervising provider’s | communication type

Fax

name W|th|n the *PhVSiCian name fIE|d Of the Telephone-Requires Read Back

Verbal-Requires Read Back

Ordering Physician window. witen
e Select Request Co-Sign and click OK.

Cancel

For more information, click here.

NOTE: NL Acadia and EMMC Residents are fully credentialed to place orders and
prescriptions.

WHY: This update will ensure providers who are not fully credentialed will be
prompted to enter a supervising or responsible provider in the Ordering
Physician window, helping prevent order failures and delays in patient care.

NOTE: Providers who feel they are receiving the Ordering Physician window
notification in error, are advised to place a help desk ticket immediately.

WHEN: Tuesday, April 28, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Uncredentialed Providers/Residents



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Ordering-Provider-Window-Flyer.aspx
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NL Primary Care South Portland - Hospital Lab Draw Station - Mercy Only -
effective May 4

WHAT:

NL Primary Care South Portland will begin offering in-office laboratory services
and will be designated as a hospital laboratory location.

As a results of this update, orders entered, and specimens collected at this
location should reflect the Northern Light Health — Non RLN as the performing
location.

NOTE: Click here on more information regarding entering laboratory orders for

this location.
WHY: This update will increase access to laboratory services and support timely patient
care.
WHEN: Monday, May 4, 2026
WHERE: The change will affect the following venue(s):
e Ambulatory
At the following NLH Member Organization(s):
e NL Primary Care South Portland
WHO: The change will affect the following staff at the above noted locations:
e C(linical Staff
e Providers
Emergency
Patient Safety Flag or Special Care Plan PowerForm and Smart Zone Alert
Update
WHAT: PowerForm Changes

The Patient Behavior Safety Flag Form and the Special Care Plan are being
consolidated into a single PowerForm titled Patient Safety Flag or Special Care
Plan.



https://hi.northernlighthealth.org/Flyers/Providers/Laboratory/Quest-Ambulatory-Lab-Order-Workflow.aspx
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e The Patient Behavior Safety Flag section will continue to be used to

initiate a Patient Behavior Safety Flag and

remains unchanged.

Patient Behavior Safety Fag

e The Patient Safety/Special Care Plan section
will be used to document a Patient Safety or Special Care Plan.

Patient Safety/Special Care Plan

S

o
&
0o
o n

MO Initiating Safety Flag Care Plan  Status Initiation Date Ambulatory CM Involved
acs © McH | v

Revision Date
Guardian Induded in Care Planning
? Noticate ‘ Previous Special Patient Care Plan Status
Segoes 5 9 '@ BU/S EES
Segoe 5 @ y2@ BU/S EXS
Previous Background / Situation
Assessment
Segoe U s 9 =@ BU/S EES
Escalation/ De-escalation
Segee s @ sm@BU/S EES

Segoe Ut M P Is2B®@BU/S EES

Care Team
Seaoe Ul 9 P sA RUTS EFES

Documentation from Retired Patient Behavior Safety Flag Form

Previously Documented Goals

Previously Documented Alternate Goal Options

Previously Documented Coping Strategies

Previously Documented Identified Needs / Targeted Behaviors

Previously Documented Patient History

Previously Documented Triggers

e Smart Templates have been added to enable data to be pulled forward
automatically from previous care plans.

As part of this update, the following PowerForms will be retired:

Patient Behavior Safety Flag Form

Special Care Plan

Smart Zone Alert Update
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WHY:

WHEN:
WHERE:

WHO:

e The Smart Zone alerts for a Special
Patient Care Plan and Patient Safety Flag
Care Plan have been combined into one
alert.

) Information

Patient has 3 Patient Safety/Special Care Plan. Please
review in the chart.

e The new alert Patient has a Patient Safety/Special Care Plan links directly
to the Patient Safety Flag or Special Care Plan PowerForm.

e Patient Behavior Safety Flag. Smart Zone Alert links directly to the Patient
has a Patient Safety or Special Care Plan Powerform.

Existing Special Care Plan and Patient Safety Flag Care Plan Alerts

e Patients with an existing Special Care Plan
or Patient Safety Flag Care Plan will
automatically display the new combined
Patient has a Patient Safety/Special Care
Plan Smart Zone alert.

o Selecting any option in the Status
field will populate the Initiate Date

and Next Review Date documentation fields
when an existing Special Care Plan is present. O Bevised

@ information

Patient has 3 Special Patient Care Plan. Please review
in the Chart

————
@ Information

Patient has a Patient Safety Flag_Care Plan. Please
review in the Chart

Status
O Initiate

O Reviewed
' Dizcontinued
' Re-rnitiate

This change eliminates duplication and reduces variation by combining the
Special Care Plan and Patient Safety Care Plan workflows into a single,

streamlined process.
Tuesday, April 21, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:

e Nursing
e Providers
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EMMC Only: Family Medicine Residency Patient Alert and Identification

WHAT:

WHY:

WHEN:
WHERE:

Family Medicine Residency Practice patients will automatically trigger an alert
when a Decision to Admit order is placed in the Emergency Department. These
patients will also be visually identified by an icon in Capacity Management and
on the CareView Boards to support quick and consistent recognition.

FirstNet Alert

Discern: (1 of 1) "PCP is Family Medicine Resident”

C’ - - - - -
& PCP is Family Medicine Resident
cerner- Press ALT+F6 to tab out of content or CTRL+Tab to skip content

Patients PCP is located at Family Medicine Residency.
Please contact the FP Resident for admission.

Provide Feedback

e

Capacity Management & CareView Board Icon

NOTE: If the PCP is updated after the decision to admit order has been placed,
then the icon will show up in Capacity Management and CareView upon
the chart being opened in PowerChart.

This change improves timely identification and coordination of care for patients
enrolled in the Family Medicine Residency Practice when they present to the
Emergency Department. The automated alert and associated visual icon enhance
situational awareness for clinical and operational teams, supporting clearer
communication, more efficient patient flow, and appropriate involvement of the
residency care team during the admission process. Ultimately, this promotes
continuity of care, patient safety, and operational efficiency.

Tuesday, April 21, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED)
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At the following NLH Member Organization(s):
e NLEMMC only

WHO: The change will affect the following staff at the above noted locations:
e Bed Management
e Inpatient Clinical Staff
e Physicians

Ordering Without Privileges: Ordering Physician Window- Effective April 28

WHAT: Certain residents, visiting clinicians, and providers from external groups who
lack ordering privileges will see the Ordering Physician window when placing
orders and prescriptions. When this occurs, the name of an attending or
supervising provider must be entered before the order can be submitted.

Ordering Physician Window I:} Ordering Physician b
*Physician name
e |If the Ordering Physician window appears, [FEST WD. PROVIDER IES
this will indicate no ordering privileges. ~Order Date/Time

|mxnsxznzs | =11 |D525 | < eor

e Enter the attending or supervising provider’s | communication type

name Wlthln the *PhYSiCian name fleld Of the 'izﬁaphone—ﬂequires Read Back

Verbal-Requires Read Back

Ordering Physician window. witen
e Select Request Co-Sign and click OK.

Cance

For more information, click here.
NOTE: NL Acadia and EMMC Residents are fully credentialed to place orders and
prescriptions.

WHY: This update will ensure providers who are not fully credentialed will be
prompted to enter a supervising or responsible provider in the Ordering
Physician window, helping prevent order failures and delays in patient care.

NOTE: Providers who feel they are receiving the Ordering Physician window
notification in error, are advised to place a help desk ticket immediately.
WHEN: Tuesday, April 28, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Ordering-Provider-Window-Flyer.aspx
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e Ambulatory/WIC
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Uncredentialed Providers/Residents

Inpatient

Patient Safety Flag or Special Care Plan PowerForm and Smart Zone Alert
Update

WHAT: PowerForm Changes

The Patient Behavior Safety Flag Form and the Special Care Plan are being
consolidated into a single PowerForm titled Patient Safety Flag or Special Care
Plan.

e The Patient Behavior Safety Flag section will continue to be used to
initiate a Patient Behavior Safety Flag and
remains unchanged.

Patient Behavior Safety Fag
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e The Patient Safety/Special Care Plan section will be used to document a

Patient Safety or Special Care Plan.

Patient Safety/Special Care Plan

Initiation Date Ambulatory CM Involved
2 (7

MO Initiating Safety Flag Care Plan
O No
Mext Review Date © Otver

! Revision Date
Care Plan Reviewed/Revised By: Guardian Included in Care Planning :

MCH C Yes
O NotApplcstie

Previous Special Patient Care Plan Status

Previous Background/ Situation

Assessment
Segoe Ut 9 D s 2@ BU/S EES

Escalation/ De-escalation

Segoe Ul s D sw@BU/S EEZ
Recommendations

Sagoe Ut ] P I2@®BU/S EES
Care Team

Secoe Ul 9 P s RU7S BEFES

Documentation from Retired Patient Behavior Safety Flag Form

Previously Documented Goals

ww Documented Alternate Goal Options

Previously Documented Coping Strategies

Previously Documented Identified Needs / Targeted Behaviors
Previously Documented Patient History

Previously Documented Triggers

e Smart Templates have been added to enable data to be pulled forward

automatically from previous care plans.

As part of this update, the following PowerForms will be retired:

e Patient Behavior Safety Flag Form
e Special Care Plan
Smart Zone Alert Update

e The Smart Zone alerts for a Special
Patient Care Plan and Patient Safety Flag
Care Plan have been combined into one
alert.

) Information

Patient has a Patient Safety/Special Care Plan. Please
review in the chart.
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WHY:

WHEN:
WHERE:

WHO:

The new alert Patient has a Patient Safety/Special Care Plan links directly
to the Patient Safety Flag or Special Care Plan PowerForm.

Patient Behavior Safety Flag. Smart Zone Alert links directly to the Patient
has a Patient Safety or Special Care Plan Powerform.

Existing Special Care Plan and Patient Safety Flag Care Plan Alerts

Patients with an existing Special Care Plan
or Patient Safety Flag Care Plan will
automatically display the new combined
Patient has a Patient Safety/Special Care
Plan Smart Zone alert.
o Selecting any option in the Status
field will populate the Initiate Date

@ information

Patient has 3 Special Patient Care Plan. Please review

in the Chart

@ Information

Patient has a Patient Safety Flag_Care Plan. Please

review in the Chart

and Next Review Date documentation fields
when an existing Special Care Plan is present.

Status

O Initiate

) Revized

' Reviewsd
' Discontinued
' Rednitiate

This change eliminates duplication and reduces variation by combining the
Special Care Plan and Patient Safety Care Plan workflows into a single,
streamlined process.

Tuesday, April 21, 2026

The change will affect the following venue(s):

Acute/Inpatient (to include ED & Peri-Op)
Ambulatory/WIC

At the following NLH Member Organization(s):

All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:

Nursing
Providers
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EMMC Only: Family Medicine Residency Patient Alert and Identification

WHAT:

WHY:

WHEN:
WHERE:

Family Medicine Residency Practice patients will automatically trigger an alert
when a Decision to Admit order is placed in the Emergency Department. These
patients will also be visually identified by an icon in Capacity Management and
on the CareView Boards to support quick and consistent recognition.

FirstNet Alert

Discern: (1 of 1) "PCP is Family Medicine Resident”

C’ - - - - -
& PCP is Family Medicine Resident
cerner- Press ALT+F6 to tab out of content or CTRL+Tab to skip content

Patients PCP is located at Family Medicine Residency.
Please contact the FP Resident for admission.

Provide Feedback

e

Capacity Management & CareView Board Icon

NOTE: If the PCP is updated after the decision to admit order has been placed,
then the icon will show up in Capacity Management and CareView upon
the chart being opened in PowerChart.

This change improves timely identification and coordination of care for patients
enrolled in the Family Medicine Residency Practice when they present to the
Emergency Department. The automated alert and associated visual icon enhance
situational awareness for clinical and operational teams, supporting clearer
communication, more efficient patient flow, and appropriate involvement of the
residency care team during the admission process. Ultimately, this promotes
continuity of care, patient safety, and operational efficiency.

Tuesday, April 21, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED)
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At the following NLH Member Organization(s):
e NLEMMC only

WHO: The change will affect the following staff at the above noted locations:
e Bed Management
e Inpatient Clinical Staff
e Physicians

Injured Trauma Survivor Scale - Effective April 27

WHAT: Trauma Surgery providers will complete the Injured Trauma Survivor Scale
PowerForm for injured patients admitted with a hospital length of stay
exceeding two days. This form helps capture patient-reported information that
helps clinicians identify trauma survivors who may be at high risk for later
mental health complications, especially PTSD and depression.

Accessing the Injured Trauma Survivor Scale PowerForm
STEP 1:  Navigate to the Trauma Surgery Inpt 2019 Workflow MPage.
STEP 2:  Click Scales and Assessments component.

STEP 3:  Click the + dropdown.

STEP 4:  Select Injured Trauma Survivor Scale to open.

:

Diagnostics Mo Results Found ast Asked

Is!lmnrﬂvs Last smonths | Last 12 moaths | v | [

m My Nates Oniy ‘ Group by Encounter |

Documents (0)

Display
;

Problem List

@ no chronic problems documented. Document "No Chronic Problems’ or add a prablem

| + Patient-Submitted (0)

Classification Medical and Patient St.. = Add as This Visit v Searchwithin:  Vocabulasr

[+ 4

Mo Chvonic Problems |

For guidance on documenting the Injured Trauma Survivor Scale PowerForm,
click here.

WHY: The American College of Surgeons (ACS) requires trauma centers to address the
mental health needs of trauma patients. Documentation of the Injured Trauma



https://hi.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Documentation/Injured-Trauma-Survivor-Scale.aspx
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WHEN:
WHERE:

WHO:

Survivor Scale fulfills this requirement and facilitates a consult with a mental
health provider when appropriate.

NOTE: The INP Acadia Consult order is automatically placed if “Yes” is selected
to “Does the patient agree to consult?” and the form is signed.

Monday, April 27, 2026

The change will affect the following venue(s):

e Acute/Inpatient
At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center

The change will affect the following staff at the above noted locations:
e Trauma Program Nurses
e Trauma Surgery Providers

Discharge Quality Measures Update: Post Percutaneous Intervention (PCl) -
Effective April 28

WHAT:

Post Percutaneous Intervention (PCI) discharge quality measures will now be
included on the Discharge Quality Measures form for both patient safety and
organizational performance, as it directly supports quality improvement goals
and Anthem’s Quality-In-Sights Hospital Incentive Program (QHIP).

PCI Discharge Quality Measures

e Navigate to Discharge MPage. Discharge Quality Measures (0) [+ ] et vt ]
e C(lick Discharge Quality Measures K Reauied action.  tizepessle S
section. il
e Select Discharge Quality Measures
Form.
e Choose PCI if the patient was admitted for the procedure and treatment

was provided.
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o Select medications prescribed at discharge.

') Discharge Quality Measures Form - TESTING, CHAD

VEHO|SE s v @E

“Performed on: | 04/06/2026 2| || 0gz2 || EOT

-

vls@
Patient was Admitted and Treated
For a Quality Measure Post Percutaneous Coronary Intervention (PCI)

_ Aspirin Prescribed at D/C No Aspirin Prescribed Aggrenox alone does not qualify
(o] | ] withheH ta manags bleeding risk due to the use of antfrombalic therapy
O Ne [T withheld due ta active blesding
; ] withheld chee 10 alleray or hypersensilivit to aspiin
I_I O Hear faila I Mot preseribed due to patisnt/famils refssal or insbility to afford medication
] Other

~

. @ @
L] P2Y12 Inhibitor prescribed at D/C MNo P2Y12 Inhibitor prescribed at D/C
(clopidogrel, prasugrel, ticagrelor)
O Yes ] Active bleeding
O Ne ] High bleecing risk
] Documented aliegic reaction to P21 2 inhibiters
] Mot prescribed due to patient/farib refusal or inability to afford medication
] Other
Statin Prescribed at D/C Ho Statin Ezetimibe (Zetia) is not a Statin
O Yes T Current or history of statin associated muscle symptoms
O No O Alkergy

[ Hepati
) Mot prescribed dus to patient/famil refusal or inabilty to slfard medicatian

] ther

WHY: Adding PCl discharge quality measures to the Discharge Quality Measures form
is important because it:
e Improves patient safety after a high-risk procedure.
e Ensures consistent, evidence-based discharge care.
e Directly supports Anthem QHIP performance and incentives.
e Strengthens documentation and reporting accuracy.
e Reduces readmissions and complications.
e Improves patient experience and care transitions.

WHEN: Tuesday, April 28, 2026

WHERE: The change will affect the following venue(s):
e Acute/Inpatient

At the following NLH Member Organization(s):
e NL Eastern Maine Medical Center

WHO: The change will affect the following staff at the above noted locations:
e |Interventional Cardiology Providers
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Ordering Without Privileges: Ordering Physician Window- Effective April 28

WHAT:

WHY:

WHEN:
WHERE:

WHO:

Certain residents, visiting clinicians, and providers from external groups who
lack ordering privileges will see the Ordering Physician window when placing
orders and prescriptions. When this occurs, the name of an attending or
supervising provider must be entered before the order can be submitted.

Ordering Physician Window |2} Ordering Physician *
*Physician name
e [f the Ordering Physician window appears, [TEsT wo. PROVIDER IES
this will indicate no ordering privileges. “Order Date/Time

|mxnsxzn25 | Cajjp |D525 | = EOT

e Enter the attending or supervising provider’s | communication type

name within the *Physician name field of the | Tekphonc-Requires Read Back

Verbal-Requires Read Back

Ordering Physician window. witen
e Select Request Co-Sign and click OK.

Cancel

For more information, click here.

NOTE: NL Acadia and EMMC Residents are fully credentialed to place orders and
prescriptions.

This update will ensure providers who are not fully credentialed will be
prompted to enter a supervising or responsible provider in the Ordering
Physician window, helping prevent order failures and delays in patient care.

NOTE: Providers who feel they are receiving the Ordering Physician window
notification in error, are advised to place a help desk ticket immediately.

Tuesday, April 28, 2026

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Uncredentialed Providers/Residents



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Ordering-Provider-Window-Flyer.aspx
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Peri-Op

Patient Safety Flag or Special Care Plan PowerForm and Smart Zone Alert
Update

WHAT: PowerForm Changes

The Patient Behavior Safety Flag Form and the Special Care Plan are being
consolidated into a single PowerForm titled Patient Safety Flag or Special Care
Plan.

e The Patient Behavior Safety Flag section will continue to be used to
initiate a Patient Behavior Safety Flag and
remains unchanged.

Patient Behavior Safety Flag

Patient Safety./Special Care Plan

e The Patient Safety/Special Care Plan section
will be used to document a Patient Safety or Special Care Plan.

Patient Safety/Special Care Plan

MO Initiating Safety Flag Care Plan
CEE ©won
O 4R G

Initiation Date Ambulatory CM Involved

Mext Review Date © Other

Revision Date
Guardian Incuded in Care Planning :

C Yes ]
O Not Acpicatie ‘ Previous Special Patient Care Plan Status

Secoe Ul 9 P sy RU/TS EFES

Documentation from Retired Patient Behavior Safety Flag Form

Previously Documented Goals

Previously Documented Alternate Goal Options

Previously Documented Coping Strategies

Previously Documented Identified Needs / Targeted Behaviors

Previously Documented Patient History

Previously Documented Triggers
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e Smart Templates have been added to enable data to be pulled forward

automatically from previous care plans.

As part of this update, the following PowerForms will be retired:

Patient Behavior Safety Flag Form

Special Care Plan

Smart Zone Alert Update

e The Smart Zone alerts for a Special

Patient Care Plan and Patient Safety Flag
Care Plan have been combined into one
alert.

) Information

Patient has 3 Patient Safety/Special Care Plan. Please
review in the chart.

The new alert Patient has a Patient Safety/Special Care Plan links directly
to the Patient Safety Flag or Special Care Plan PowerForm.

Patient Behavior Safety Flag. Smart Zone Alert links directly to the Patient
has a Patient Safety or Special Care Plan Powerform.

Existing Special Care Plan and Patient Safety Flag Care Plan Alerts

Patients with an existing Special Care Plan
or Patient Safety Flag Care Plan will
automatically display the new combined
Patient has a Patient Safety/Special Care
Plan Smart Zone alert.
o Selecting any option in the Status
field will populate the Initiate Date

and Next Review Date documentation fields
when an existing Special Care Plan is present. O Fevised

O Information

Patient has & Special Patient Care Plan. Please review
in the Chart

1 —
@ Information

Patient has a Patient Safety Flag_Care Plan. Please
review in the Chart

Status
0 Initiate

' Reviewsd
O Discontinued
' Rednitiate

WHY: This change eliminates duplication and reduces variation by combining the
Special Care Plan and Patient Safety Care Plan workflows into a single,
streamlined process.

WHEN: Tuesday, April 21, 2026
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WHERE: The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC
At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

WHO: The change will affect the following staff at the above noted locations:
e Nursing
e Providers

Ordering Without Privileges: Ordering Physician Window- Effective April 28

WHAT: Certain residents, visiting clinicians, and providers from external groups who
lack ordering privileges will see the Ordering Physician window when placing
orders and prescriptions. When this occurs, the name of an attending or
supervising provider must be entered before the order can be submitted.

Ordering Physician Window

*Physician name

e If the Ordering Physician window appears, [TEST MD. PROVIDER JES
this will indicate no ordering privileges. Order DatefTime

[0+/08/2028 |FZ1[+] [osz8 |5 eor

e Enter the attending or supervising provider’s | communication type

name within the *Physician name field of the | Texpnonc-Requires Read Back
Verbal-Requires Read Back

Ordering Physician window. witen
e Select Request Co-Sign and click OK.

Conce

For more information, click here.
NOTE: NL Acadia and EMMC Residents are fully credentialed to place orders and
prescriptions.

WHY: This update will ensure providers who are not fully credentialed will be
prompted to enter a supervising or responsible provider in the Ordering
Physician window, helping prevent order failures and delays in patient care.

NOTE: Providers who feel they are receiving the Ordering Physician window
notification in error, are advised to place a help desk ticket immediately.

WHEN: Tuesday, April 28, 2026



https://hi.northernlighthealth.org/Flyers/Providers/Hospital/Orders/Ordering-Provider-Window-Flyer.aspx
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WHERE:

WHO:

The change will affect the following venue(s):
e Acute/Inpatient (to include ED & Peri-Op)
e Ambulatory/WIC

At the following NLH Member Organization(s):
e All NLH Hospitals (excluding Mayo)

The change will affect the following staff at the above noted locations:
e Uncredentialed Providers/Residents

Therapies: Occupational, Physical, Speech, & Respiratory

Inpatient/ED Only

CareAware VitalsLink EMMC Only - Respiratory Inpatient Only

WHAT: The implementation of CareAware VitalsLink on Welch Allyn mobile devices

WHY:

enables the electronic capture of patient vital signs and their seamless
integration into the electronic health record (EHR).

This initiative will be deployed in phases across all member organizations, with
this representing Phase 2, Wave 1 of the rollout.

As part of the workflow, clinical staff will scan their employee badge and the
patient’s ID bracelet prior to obtaining vital signs to ensure accurate patient
identification and proper documentation.

NOTE: Badge Barcode scanning access is required to use this workflow. Student
Nurses do not have badge scanning capability and should proceed with
using their existing workflow by tapping Continue Without Login and
manually documenting vital signs in the EHR.

To support safer, more efficient patient care by improving the accuracy and
timeliness of vital sigh documentation.

CareAware VitalsLink on Welch Allyn mobile devices reduces manual entry,
minimizes documentation errors, and streamlines bedside workflows by
automatically integrating patient vital signs into the electronic health record
allowing clinicians to spend more time focused on patient care.

NOTE: Click here for more information on using VitalsLink.



https://hi.northernlighthealth.org/Education-Library/EHR-Optimization-Go-Live/CareAware-VitalsLink-EMMC-Only/CareAware-Vitals-Link-Flyer.aspx
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Required Video education available in Promise Point — course NOLH-1064.

WHEN: Tuesday, April 20, 2026

WHERE: The change will affect the following venue(s):

e Acute/Inpatient

e Ambulatory

At the following NLH Member Organization(s):
e Northern Light Eastern Maine Medical Center
o M3S

o Haskell 3
o Grant5
o Grant6

WHO: The change will affect the following staff at the above noted locations:
e Nurses
e Nurse Techs
e Respiratory Therapists

For questions regarding process and/or policies, please contact your unit’s Clinical Educator. For
questions regarding workflow, please place a ticket to Health Informatics. For any other questions
please contact the Customer Support Center at: 207-973-7728 or 1-888-827-7728.



https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

